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` IMPORTANT NOTICE May 31, 2011 TO:



EFS Certified Service Providers, Tax Collectors, and License Plate Agencies



FROM:



Julie Baker, Chief Bureau of Issuance Oversight



SUBJECT:



Status Update



Thank you for your continued assistance with recent changes involving the Electronic Filing System (EFS). This notice is to update you on the Department’s current status with regard to various EFS items. 1. April Release a. Temporary Tags (actually ETR issue, but does involve both CSPs): • The ETR system will not allow 3 consecutive temporary tags to be issued to the same vehicle no matter how many different customers were issued the plate. • The ETR system will not allow a plate to be issued or transferred to a vehicle that has a current stolen stop against it. • The ETR system will verify that the configuration of any 17 character VIN being added to the Florida database is correct for the embedded check digit. • The ETR system will return the county of residence with the customer data when a customer search is submitted for an individual or business customer. Additional changes we have agreed to make: • The system will allow a dealer a maximum of four temporary tags per vehicle. • The system will only allow two temporary tags per customer per vehicle. • If a dealer needs to issue a third or fourth temporary tag on a vehicle, it must be to a different customer already in the database (previous customer number or driver license number).



b. DataMaxx Decals: • There were still a few dealers using DataMaxx Decals. We contacted the CSPs and agreed to a May 17, 2011 release of the software update that would no longer support the use of the DataMaxx decals or printers. However, we experienced technical issues with the release and the software was reverted back to its previous version. We will notify the CSPs when the issues have been corrected. 2. Suspended and Pending Transactions – EFS • A Technical Advisory was issued on March 20, 2011. We are asking Tax Collectors and Certified Service Providers to work with their EFS agents to ensure transactions are processed timely. • A Dealer Advisory was issued on April 7, 2011 from the Bureau of Motor Vehicles Field Operations on this issue. 3. Inquiry Charges Florida law mandates that beginning January 1, 2011, the EFS users must pay a 50-cent inquiry fee for registration data that does not result in the issuance of a title certificate or the registration credential (see section 320.05(3)(e), Florida Statutes). The Department implemented technical changes and began billing CSPs. The vendors shared their concerns with some of the charges as they felt they were being billed erroneously. Four billing reports have been generated which cover from January 1, 2011 through February 4, 2011. We have discontinued billing while the business rules and technical changes are finalized. The Department has redrafted business rules which were sent to the CSPs for review and comment on May 3, 2011. New business rules have been drafted (copy attached). Technical changes are being worked on to implement the new rules into the system. We anticipate having this in place by August. Our plans are to use the new business rules and formulate a plan to bill from February 4, 2011 to current. We will then address how to apply the new rules to the previous billings and adjust accordingly. We would like to ask for assistance with testing before we move this into production. The Department does have a testing unit, but feel by involving the CSPs we can work together to find any bugs or changes needed. If you would be willing to assist us, please contact either Julie Baker or Eric Brown.



4. System Outages CSPs reported various outages and technical problems with the connectivity to the Department’s system. We believe this was solved in part by moving the EFS system to a webbased environment. Please continue to contact the Technical Assistance Center (TAC) if you incur any further problems. 5. Contracts/Procedures to Become an EFS Certified Service Provider There are two issues at hand here. The first is that now that the requirements are set forth in Florida Administrative Code rule, we will need to require that Certified Service Providers who also are ETR vendors post surety bond requirements in accordance with both rules. Rule 15C18005(2)(c), F.A.C., requires a $2 million performance bond for certified service providers. Rule 15C-17.001(2)(c), F.A.C., requires a performance bond or irrevocable letter of credit for $50,000. In the past, per the contract, certified service providers were able to use the $2 million performance bond for both; however we will need separate assurances per the rules. The second is that we have revised our contract for Certified Service Providers and developed procedures (EFS-03) on becoming a Certified Service Provider. These were sent to both CSPs on May 18, 2011. We are asking the contracts to be signed and returned as soon as possible. 6. EFS Agent Application Process As of May 20, 2011, we have 653 authorized EFS agents and 26 pending applications. However, we ran a query and found we still have dealers processing EFS transactions who have not yet submitted EFS agent applications. We had originally asked for all applications to be submitted by March 25, 2011. We will be contacting dealers who are processing EFS transactions without authorization, so please work with your dealers to ensure they have DHSMV authorization and Tax Collector appointments. The application to become an EFS agent was recently revised with regard to Tax Collector signatures. If an EFS agent will be processing their transactions through a county other than where they are physically located, they will need the approval and signature of the Tax Collector in the other county. The new application was created and posted earlier this month. 7. Upcoming Programming Changes We initially shared an April 2011 release date for technology enhancements to: • Provide an electronic method for the Department to authorize EFS agents to use the EFS system, which certified service provider they use and which processing county. • Provide a transaction to allow an EFS certified service provider to maintain user accounts. • Provide reports indicating which EFS agents are signed up with which certified service providers and the authorized users for each EFS agent. • Provide a method to track inventory issued to and used by EFS agents. • Modifies system to require a valid user ID on all transactions including inquiries.



We are postponing this until further notice. We would like to ensure the other issues are resolved prior to implementing additional programming changes. When we get back to these changes, we will notify you and work together to implement new timelines for the department to enter the authorized EFS agents along with their county and CSP, and for CSPs to update authorized users into the system. Please share information relevant to your EFS agents with them. Thank you for your assistance with the implementation in all areas above.
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