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Markets and Street Trading



Instructions and guidelines on filling in forms



Temporary/ Casual Licences



Applying for a Temporary Street Trading Licence



Temporary licences are issued on a daily basis to casual traders to fill vacant pitches in the markets. There are a number of vacant pitches available to casual traders, however we are also authorised to place a casual trader on a pitch left vacant by a permanent trader who has not turned up to trade for the day.



A temporary application form must be completed together with the equalities form attached to the application and returned to the Street Markets section together with the following information:



Temporary licences are not issued to charities or commercial organisations. Charities will be granted permission to trade for one day and are required to apply in writing on their headed note-paper giving details of their organisation and promotion.



General advice to new Temporary Traders Before applying to trade within the London Borough of Hackney it is advisable that you: • Check the suitability of the market. • Visit the market to see if the commodity you intend to sell is widely available or not. 2



• Three identical copies of a current full, front-face photograph (passport size) of the applicant, taken against an off-white background with no embossing or printing on the back. The passport photographs should be a close up of your head and shoulders with no sunglasses or heavily tinted glasses and frames should not cover your eyes or hair across the face. No head covering is allowed, unless it is worn for religious beliefs or medical reasons. • An application fee of £30.00 (this fee is non-refundable). • Two proofs of your name/ address must be provided within the last three months e.g. recent bills - glass/ electric/ water/telephone /Council



Tax/new style driving licence or passport (excludes mobile phone bills). • Proof of Public Liability Insurance – minimum cover £5million. • Proof of National Insurance Number. The commodities you wish to sell should be clearly written on the application form. The Market Service will not issue licences to sell products listed as ‘fancy goods’, ‘novelties’, ‘bric-a-brac’ or ‘miscellaneous goods’ without a definite description. Your application will not be accepted until all the relevant documentation is received.



Assistants A permanent trader may have four (4) assistants but not employ a manager. The licensee is expected to be in visible control of the stall for most of



the working week (51% of the time). Where a licensee is not at their stall for this time without reasonable excuse, the Market Service can revoke a licence for non-attendance. A temporary trader may have four (4) assistant to help and they are required to work in person. An assistant form must be completed every time a trader changes his/her assistant by providing the following: • Completed assistant form. • Provide proof of assistants name/address – one bill and passport. • Two identical copies of a current full, front-faced photographs (passport size). • Proof of National Insurance Number.



“Your application will not be accepted until all the relevant documentation is received” 3



Please Note: Changes to assistants will incur a cost of £20.00 On meeting the above requirements you will be issued with: • A receipt for the sum of £30.00. • Temporary licence card. • Nameplate. • Price list. • Copy of the conditions.



Once your Temporary Licence has been granted you must: • Turn up in the market on time – no later than 9.00 a.m. • Ensure the correct fee is paid. • Wait until the market inspector allocates you a pitch. • You must display your nameplate in a prominent position on the stall where it can be seen. • You must sell the commodity that is specified on your licence. • Trade in person for 100% of the week.



You are not allowed: • To occupy an empty pitch without permission from the market inspector. 4



• Occupy a pitch without paying the correct fee. • Cause obstruction either with your vehicle or by delaying setting up your stall. • All vehicles must be out of the market at the following times – Ridley Road: Monday to Thursday 9.30 a.m. & Friday and Saturday 9.00 a.m. Other markets: 9.00 a.m. No vehicles to be allowed back into the market before 3.30 p.m. (please refer to the conditions).



Waiting list The Market Service operates a waiting list for fruit, vegetables, hot and cold food, fish, meat and other commodities. To apply to have your details placed on the waiting list, you must complete an application form and provide the following: • Two passport size photographs of yourself. • £30.00 application fee. • Two proofs of your home address, dated within the last three months. • Documentary proof of your National Insurance Number.



Refusals There are no guarantees that a pitch will be offered to you on any particular day and you will be required to move up and down the market trading on different pitches throughout the week. The offer of a pitch by the market inspector is not negotiable. Pitches are allocated at the discretion of the market inspector whose decision is final. The market inspector will give priority to those temporary traders who regularly support the market in non-peak periods.



Street trading fees All traders are expected to pay the appropriate fees weekly or daily, each trader is given a paypoint card and fees are paid via any paypoint outlet. Failure to comply will result in the withdrawal of temporary licence and revocation of a permanent licence. For information concerning standing orders please contact the Market Administration team.



Replacement fees are as follows: Replacement licence cards - £30 Replacement paypoint cards - £20 R eplacement nameplate - £15 All other fees are listed in the price list.



Becoming a Permanent Trader To become a permanent trader in Hoxton Market, Kingsland Waste Market or Well Street market you must first trade as a temporary trader for three months, to establish a trading pattern. You will be requested to provide the following: • Completed permanent application form. • Three identical copies of a current full, front-face photographs (passport size). • Registration fee of £30.00. Temporary traders in Ridley Road wishing to become a permanent trader must submit a request in writing to the Market Service; all requests are placed on a waiting list.
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Becoming a permanent trader in any of the markets depends on your trading pattern, your commodity and the availability of pitches including payment of fees and complaints received.



Renewal of Street Trading Licence Permanent traders must renew licences every year in March and Temporary traders every six months.



Your Street Trading Licence A Street trading licence is issued to a named individual to sell commodities from a specified location in the market or miscellaneous sites on certain days. The licence can be permanent or temporary; the person named on the licence and whose photograph appears on the licence is the licensee. The days you are expected to trade are specified on your licence. Failure to personally or regularly trade on the days you are licensed will result
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in a proposal to revoke your permanent licence. You are required to work on your allocated pitch and adhere to the pitch size specified on your licence; it is an offence to exceed the prescribed pitch size. The commodity you are licensed to sell is stated on your licence, you must not sell different commodities that have not been granted approval by the Market Service Temporary licences are not transferable.



Holidays Permanent traders are entitled to four weeks holiday every financial year starting from 1 April to the 31 March of the following year. Written confirmation is required from the trader in order that credit can be given. Temporary traders are not entitled to holidays. Markets within the London Borough of Hackney do not operate on a bank holiday



Sickness If illness prevents a permanent trader from trading then a medical certificate is required by the Market Service (please note that medical certificates can only be accepted for four weeks). The onus is on the trader to provide the relevant medical certificate on time, no reminder concerning medical certificates will be sent and unreasonably late presentation of certificates will not be accepted. Medical certificates, which are more than two weeks overdue will not be accepted. Temporary traders are not entitled to sick leave.



Maternity leave Notification in writing is required before starting maternity leave, indicating when the maternity leave will begin and whether the trader intends to return to work after the birth.



The Market Service will require a MAT B1 form from your doctor or midwife stating the date when the baby is expected to be born and when return to trade is expected.



Surrender of licence Surrender of street trading licences must be completed in writing. Once a licensee surrenders his/her licence in writing all arrears should be paid. Failure to clear outstanding arrears will result in debt recovery action being taken. A trader owing the Council outstanding monies cannot be issued with a temporary licence until all debts are paid to the Council.



“Permanent traders are entitled to 4 weeks holiday every financial year” 7



Variation of a licence If a trader wishes to add or change a commodity that he or she is licensed to sell, they are required to submit a written request to the Market Service. The granting or refusal of your request will be determined by the type of commodity you wish to sell, as the Market Service must consider other traders selling similar or same commodities. The licensee will be notified in writing, as to whether the request is granted or refused.



For this purpose a relative is defined as your wife, husband, father, mother, grandfather, stepfather, stepmother, son, daughter, grandson, grand-daughter, stepson, stepdaughter, brother, sister, halfbrother, half-sister. This includes persons who may be related to you by illegitimacy or adoption. The relative may apply within 28 days for the licence to be granted.



Appeals and complaints



There is a charge for variation of licence of £30.00



Appeals against decisions made by the Market Service must be in writing to the Market Manager.



Transfer of licence to next-of-kin



Food applications – Food Hygiene Regulations



If you wish you can nominate a relative (who will be associated with or dependent upon your street trading business) who can have the license transferred on to their name in the event of: (a) Your death (b) Your retirement at normal retirement age (c) Your inability to continue trading due to ill-health



The Council will only issue new temporary licences for the following items of foods:
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• Factory wrapped flour, chocolate, confectionary e.g. biscuits, cakes excluding cream or imitation cream cakes. • Wrapped groceries including dried fruit, pulses, nuts and cereals.



• Tinned fruit and tinned vegetables. Temporary traders cannot sell the following whether wrapped or unwrapped: • Take-away meals or snacks such as fish and chips, hot potatoes, burgers, sandwiches, pies and beverages. • Fresh meat or poultry. • Fresh fruit and vegetables. • Cooked meats, sausages, bacon, ham, cheese dairy or delicatessen products. • Unwrapped groceries. Anyone who wishes to sell refreshments or food in Hackney markets must be registered with local Environmental Health Services and have a current Food Hygiene Certificate. For further advice or information please contact your local authority Environmental Health Service On completing the application form to sell food commodity you should state the place of storage. The Market Service keeps a ‘waiting list’ for food commodities.



You are advised not to purchase any goods or equipment (such as mobile trailers) until you are informed of the outcome of your application.



Commodities Written requests to change commodities must be submitted to the Market Service.



What is expected of you as a trader? The London Borough of Hackney expects you to conduct yourself and your business practice in a fair and responsible manner. While working in Hackney’s market there is a mode of behaviour which is expected. • No form of racist, sexist, homophobic or abusive language or behaviour in an aggressive manner. • Members of the public must be treated fairly and with courtesy. • Ensure that your assistants are competent and helpful. • Never threaten, bully, fight, harass or assault customers, traders or officers of the Council.
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• No drugs or alcohol is allowed in the markets. • Respect others from different diverse backgrounds. • Promote good working relations between all traders.



The Benefits Agency New applicants wishing to trade in our Hackney markets should contact the Benefits Agency or Citizens Advice Bureau for advice concerning any benefits they may be claiming. A market trader must be aware of statutory legislation applicable for example a self employed person is required to pay National Insurance contributions (except married woman). For more information contact your local Benefit Agency.



Inland Revenue Under the provisions of subsection 2 of Section 18A Taxes Management Act 1970 the Market Service is required to give particulars in respect of all licensed/registered traders within the London Borough of Hackney. 10



Prevention and detection of fraud The London Borough of Hackney has a duty to protect public funds and the information provided by you can be matched against other information held by the Council. This information can be disclosed to the Inland Revenue, Benefits Agency and the Police for the purpose of the prevention or detection of fraud.



Employment of children Employers have the ultimate responsibility to ensure that children of compulsory school age are registered with the local authority and have a work permit. A young person is able to work part-time from the age of 13. No child under the age of 13 years is able to be employed.



Contact Us Markets and Street Trading, 2 Hillman Street, London E8 1FB Fax: 020 8356 6609/6610 Telephone: 0208 356 3367 www.hackney.gov.uk
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