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2013 FMEC Northeast Region Meeting Awards Program Honoring Excellence November 1-3, 2013 Philadelphia, PA



Winning the 2012 Power to Change Our World Award was a very exciting honor to share with my practice and community. Each day as I worked with my patients to find treatments for loneliness and chronic disease in our setting of poverty we changed one another. The work was not easy, but a gradual process where together we created group medical visits using an empowerment approach and our integrative medicine program and fellowship took shape with a focus on underserved medicine. It is humbling to find that we have started a larger movement of empowerment which is so close to the roots of family practice. Our practice is now emulated throughout the country. It was very powerful to share our story with our future generation of family practitioners about what can be achieved by listening, following your patient's lead, and consistently being there for your community. I am very grateful to FMEC for having this award and privileged to have received it. Jeffrey S. Geller 2012 Power to Change Our World Award Winner I have always used writing, whether fiction or nonfiction, as a vehicle through which to process intense emotions, make connections between complex experiences, and discover novel aspects of myself and my relationships with my colleagues and patients. I believe sharing these works with peers, and reading and responding to their writing, can prompt a dialogue that brings all of us to new insights about the complicated nature of the work we do in family medicine. Winning the Creative Writing Award was an incredibly validating recognition of this very process. Aimee Burke Valeras 2012 Creative Writing Award Winner



Winning a 2012 Creative Writing Award from the Family Medicine Education Consortium was a thrilling experience and an honor. As a result, I was able to attend the conference, and share my work with conference attendees, from medical students to attending physicians. I was humbled to have my work represented alongside the work of others, and I truly appreciated the opportunity to share the experience of being a family physician with others through writing. Noah M. Rosenberg, 2012 Creative Writing Award Winner I was very honored to have won the 2012 This We Believe Award. It was a pleasure and a privilege to share my essay with those who attended the conference. I was glad to be surrounded by others who were as passionate as myself about treating the whole patient and not focusing solely on the disease. The award has encouraged me to continue sharing my thoughts and motivation for choosing a career focused on caring for others. Shawnet K. Jones, 2012 This We Believe Award Winner It was an honor to receive the 2012 Creative Writing Award. I believe in the FMEC’s mission and I’m happy to be a part of it. Self-exploration is important for physicians and I’m glad the FMEC recognizes creative writing as valuable. Darlene Peterson



Stephen Robert Smith, MD, MPH Community Health Center of New London, CT FMEC Committee, Please accept this letter of nomination for Steve Smith, MD as a family physician who changed the world. I have known Steve for the last 5-6 years and have been incredibly impressed with his work, his vision, his commitment to patients both on an individual basis and at the system level. I knew I could write a strong letter for his nomination, but when I saw his CV, I was humbled and awed. I realized what I know about Steve is literally the tip of the iceberg.



Stephen R. Smith, MD, MPH



You can see from Steve’s CV that he is a passionate defender and educator of family medicine. He has been involved in teaching future family medicine physicians throughout their training lifespan, most recently at the high school level with the “So you want to be a doctor?” program through Brown University. He has been innovative with his approach to delivering information—whether it is to students or patients. I first came to know Steve through our mutual work with the National Physicians Alliance. Steve brought wisdom to our group that was often strong on passion and ideals but short on wisdom. He has a way of simultaneously expressing urgency for change and patience with the change process that I have found to be invaluable. My closer work with Steve came when the National Physicians Alliance submitted a grant proposal to the American Board of Internal Medicine titled “The Good Stewardship Project”. Read More Nominated by: Bethany Picker, MD Central Maine Medical Center Family Medicine Residency



Giang nguyen, MD, MPH, MSCE University of Pennsylvania Health System Department of Family Medicine & Community Health To the committee: On behalf of the faculty, residents and students at the University of Pennsylvania Department of Family Medicine and Community Health I am honored to nominate Giang Nguyen for the 2013 FMEC Mid- Career Faculty Achievement Award. Giang joined our department as a faculty development fellow having already earned medical and public health degrees from UMDNJ and valuable residency training experience at Giang Nguyen, MD, MPH, MSCE Thomas Jefferson University. He has been with our department for nearly ten years now and during that time has proven himself an exceptional clinician, teacher, researcher and administrator. You’ll note from his vitae that he currently is medical director of Penn Family Care, Penn’s combined resident–faculty practice. In that role he’s spearheaded our successful achievement of NCQA level 3 recognition but more importantly has been the catalyst for ongoing change through the establishment of regular team meetings, improved reporting, and an infectious enthusiasm for application of quality improvement tools in the office. His efforts in immigrant and other marginalized communities in Philadelphia have been nothing short of extraordinary. Read More Nominated by: Richard Neill, MD University of Pennsylvania Health System Department of Family Medicine and Community Health



Nicholas b. cohen, Md University Hospitals Case Medical Center Nomination #1 To Whom It May Concern, It is my pleasure to nominate Nicholas Cohen, MD for the FMEC Emerging Leaders Award. I have worked with Nick for 3 years at the University Hospitals/Case Family Medicine Residency program where I am a fulltime faculty member and Co-Director of Behavioral Science Education. I am also an investigator at the Research Division of the Department of Family Medicine at Case Western Reserve University, which is formally allied with the residency. I will share my impressions of Nick and some of my direct experiences with him. Read More Nominated by: Nicholas B. Cohen, MD James J. Werner, PhD, MSSA Dept of Family Medicine, Mandel School of Applied Social Sciences Case Western Reserve University



Nomination #2 Dear Committee: It is with great pleasure that I write to nominate Nicholas Cohen (“Nick”), MD, PGY3, for the Family Medicine Education Consortium, (FMEC) Emerging Leaders Award for 2013. I have worked closely with Nick for the three years he has been a resident in the Department of Family Medicine and Community Health at University Hospitals Case Medical Center. He has performed outstandingly as a resident, and he has demonstrated initiative, creativity and leadership in his dedication to improve patient care. Read More



Nominated by: Clint W. Snyder, PhD, MBA Case Western Reserve University, School of Medicine



David O’Gurek, Md Lancaster General Family Medicine Residency I am excited to place in nomination David O’Gurek, MD to receive one of the Emerging Leader Awards at this Year’s Northeast Regional Family Medicine Education Consortium’s Meeting to be held in Philadelphia on November 1-3, 2013. I have known and worked with Dr. O’Gurek since 2007 when our program was fortunate to recruit him to the Lancaster General Family Medicine Residency. This is a short summary of his remarkable story of leadership and commitment to family medicine. As a David O’Gurek, MD first year medical student, Dr. O’Gurek dove into community service and began a sustained interest in health care policy and advocacy by joining the American Academy of Family Physicians. By his second year of medical school he became the vice president of the Family Medicine Interest Group and served as student overseer of the FMIG during his last two years of medical school. Dr. O’Gurek served as the student representative on the Pennsylvania Academy of Family Physician Legal and Governmental Affairs Commission between 2006 and 2008 and served as the student representative on the Commission on Governmental Advocacy for the AAFP in 2008-2009. Throughout medical school Dr. O’Gurek spent extensive time in a number of community service activities such as a student-run free clinic in a downtown Harrisburg homeless shelter and the Tar Wars program at his medical school. Dr. O’Gurek received a number of honors at the Penn State College of Medicine, including selection to the Gold Humanism Honor Society, Alpha Omega Alpha and the Pisacano Scholars Leadership Program. Read More Nominated by: Steve Ratcliffe, MD, MSPH Lancaster General Family Medicine Residency



Katherine Neely, Md Forbes Family Medicine "When I was a boy and I would see scary things in the news, my mother would say to me, ‘Look for the helpers. You will always find people who are helping.’ To this day, especially in times of "disaster," I remember my mother's words and I’m always comforted by realizing that there are still so many helpers ...“ Mr. Rogers I cried when I read that recently, because I am a helper. Doctors should be helpers. Disease is a scary thing, a personal disaster. Once, I was told that wasn’t okay.



Katherine Neely, MD



Flash back to my pre-med advisor as he coaches, “…helping people isn’t a good reason to go into medicine.” While I took his advice during interviews, I never believed him.



Flash forward. Grace, a long time patient, has lost 25 pounds! She’s so proud of herself. I’ve watched her struggle to raise kids with too little money for healthy food When Grace’s diabetes hit, she went through the inevitable chain of failed diets, drugs, and doctor’s visits. I’ve resisted telling her to change everything—an impossible task. Instead, each visit, I asked “what one thing could you change to help just a little?” Occasionally, the changes were big, like going back to school, getting a better job. Grace owns those changes, as she owns this weight loss. But I played a part. I believed in her. kept that spark of hope alive until she was ready. On rounds today, my resident and I visit Sam in the ICU. Five days status post CABG, Sam is still on a ventilator, though he was told to expect about eight hours. On our way in, my resident asks why we bother seeing him, when the specialists write all the orders. Read More



Emueje ophori, Md Penn State Family & Community Medicine Residency



Emueje Ophori, MD



I realized today that I am a Family Physician My patients entrust me with their hearts, both literally and figuratively They look to me for advice in life altering decisions Some listen to my words as though they are gospel, indiscriminately I realized today that I am a Family Physician I walked through a packed waiting room full of children, adults, seniors I treated a nice lady for COPD Just before I examined her grandson, 3 days ago I delivered I realized today that I am Family Physician I first assisted in a complicated surgical case Then was called to the ED to admit a frequent flyer in DKA Sports physicals at the town high school completed my day I realized today that I am a Family Physician I was greeted with fresh cookies at the nursing home And distraught after discussing end of life decisions But a high five after a well child had my spirits lifted I believe Family Medicine is the most versatile in the medical field I believe Family Medicine is still undiscovered territory Our work may go unnoticed, inordinately But without us, our world just would not be We put the medicine in Family This is what I believe



Matthew loftus, md MedStar Franklin Square Family Medicine Residency



I believe that transformation requires proximity. I believe that proximity requires vulnerability. I believe that vulnerability requires faith & love. Matthew Loftus, MD



A community is the mental and spiritual condition of knowing that the place is shared, and that the people who share the place define and limit the possibilities of each other's lives. When I talk to a patient or my wife or anyone else that I want to have a conversation with, we have to be engaged with one another, and usually this requires physical distance. If we’re on the phone or Skyping or FaceTiming, there must be no other distractions. If my attention is drawn elsewhere—by my pager, by my cell phone, by something moving in the periphery of my vision—we’ve lost that proximity. We can diagnose an illness over the phone, fill a prescription with a fax machine, or we can even blow someone up from another country. But we can’t take off a mole or remove their appendix—much less get to know a person for who they are—unless we get close to them. If we can’t even really exchange ideas without practically being face-to-face, we certainly can’t change people from far away. While medical technology proliferates and invades every patient encounter that we have, family physicians in particular still have that allimportant trump card that is suited for every clinical scenario imaginable: the patient-physician relationship. Technology can help our relationships. It can also kill them. The people who get money and glory as technology proliferates may tell you that technology is neutral; that’s nonsense. A scalpel isn’t neutral; it’s usually dangerous unless it’s held by the right person and pointed in the right direction. Read More



Anastasia Norman, md Maine Medical Center Family Medicine Residency “Night Float” At 2am on a Friday, the ER is either dead, or crazy. There are several things going on at once. They turned off the ventilator in Critical Care 3, which was a relief to everyone. Family is at the bedside. A9, as per usual, has a bored cop sitting outside. Inside a figure is huddled with a sheet over her head, rocking and moaning. Torn bits of paper litter the floor. Someone, somewhere, is crying 'Help me! Help me!" in an unending litany. The voice sounds very old, and quite hoarse. A few orderlies stroll past me holding steaming coffee, laughing. On a nearby stretcher, a 2 year old girl bounces on her mother's knee. She has a large bandage on her head. They’re just waiting on paperwork.



Anastasia Norman, MD with her son, Gary



Most of the rest are asleep, including my two admissions, an elderly man with a kind smile, and a urinary tract infection, and a very obese woman snoring into her oxygen mask. It's askew again and every time she breathes out, it puffs up her hair. The beds upstairs are full, so they will probably be down here until morning. Usually, none of these things faze me. I move through this environment like a ghost, untouchable. Even now, on the outside, I appear utterly calm. Usually, I can handle night float. Usually, I’m good at it. When anyone asks, "I'm fine." And, most of the time, it's true. But inside, my heart beats frantically. I am a deer caught on the highway, suddenly aware of the headlights bearing down. It happens like this, living upside-down and backwards, my days switched for nights, and my emotions become unstable, volatile, unpredictable. Tonight the fourth wall which separates me from my patients, my protective coat, is cracking. I am no longer the rock-star medical resident, so sure of her abilities. All my usual crutches are falling away from me. Tonight, I am suddenly, and unexpectedly, vulnerable. Read More



Maureen m. litchman, md Wright Center for Graduate Medical Education “The Last Triathlon” It was November of 2009 when he got his last flu vaccine. As a family physician in his early 50’s, he was aware of the CDC’s recommendations for flu shots. In contrast, he appeared unaware that he was a series of contradictions. He got his flu shot every year but would not have his cholesterol checked. He parachuted out of a plane but was afraid of flying. He avoided junk food but drank up to eight cups of coffee a day. He trained for and participated in triathlons but smoked at least one pack of cigarettes a day. Maybe his decision to get a flu shot was motivated by his attempt to maintain good health or at least the illusion of it. Perhaps he wanted to serve as a good role model for his staff and patients. After all, it wouldn’t look good if the doctor came down with the flu!



Maureen Litchman, MD



Two days after receiving the flu vaccine, he started having difficulty with walking. He described himself as looking “like a drunken sailor” as he actively avoided walking into walls. Even his colleagues noticed the unsteady gait he had as he made rounds in the hospital. Convinced he was having a side effect from the flu vaccine, he initially chose to ignore the problem. Denial functioned as a double edged sword on his psyche. On one hand, it allowed him to feel comfortable with the idea that his abnormal gait was short-term and would resolve even if he did nothing. On the other hand, it delayed him from having it immediately evaluated. The gait disturbance persisted. He finally decided to consult a neurologist. The MRI of the brain ordered by the neurologist confirmed the diagnosis: three brain masses including one in the cerebellum. Further tests were done including a chest x-ray and a lung biopsy. The biopsy revealed adenocarcinoma of the lung which had metastasized to the brain before he was diagnosed. And so his last triathlon began … Read More



Rebecca Lubelczyk, md University of Massachusetts Medical School Correctional Health “A Cup of Coffee” His name was Abe but I called him Mr. Oldman despite my 1st year interviewing skills course. I knew he preferred me to call him Abe, but the formality was a subtle reminder that I couldn’t get too familiar with my patients as they are inmates in our state prison system. Abe worked in our upstairs medical ward as an orderly. He did the laundry for our infirmed patient inmates, brought them their food trays, etc. He always greeted me when arrived on the ward for morning rounds with a huge smile Rebecca Lubelczyk,MD and a bright “Hey, Doc!” We’d exchange brief pleasantries and then both of us would get back to work. His two coworkers clearly respected him. He never acted as their boss as they were at the same pay scale, but there was a palpable seniority they assigned to him in part because he was already 50-years-old when they were born. Being 78 didn’t come without it’s health issues and I knew his diabetes and hypertension had finally caught up to him when he was brought to the medical department, found on the floor of his cell, unable to move and with a significant dysarthria. Phone calls were made, officers were mobilized and Abe was quickly on his way to the nearest ER. After the ambulance left the prison perimeter, I made my way upstairs to conduct my rounds. His coworkers had already realized something was seriously wrong because Abe didn’t show up for work. Shock and concern shadowed their usual warm faces. I, myself, was in low spirits as I saw my charges for the morning. The ER called just before I was about to head downstairs to the prison clinic. It was a subarachnoid hemorrhage with no signs of trauma. Read More



Tassy Hayden, md University of Massachusetts Memorial Family Medicine and Community Health “Delivery Summary”



I grasped gooey innocence in my hands last night, holding it up to the gathered crowd like a proud fisherman. Blushing from the effort of controlling my catch, I swiftly cleaned and placed it on the swells of the ocean.



Tassy Hayden, MD



Alexis drutchas Second Year Resident Brown Family Medicine “The Weight of the Living” * Not printed at request of Author. *



Alexis Drutchas



Amy j. diplacido, md UPMC St. Margaret Geriatric Care Center “Ode to Earwax” Cerumen, cerumen, how varied your look. From small crumbs to long strands or, at times, balls of gook.



Cerumen, cerumen, you bother some folks. “I can’t hear!” they oft cry and to oust we must coax.



Cerumen, cerumen, let the war begin. Armed with curettes and water, I intend to win.



Cerumen, cerumen, why put up a fight? Your time is limited, future not looking bright.



Cerumen, cerumen, victory is mine! Hearing is restored and fullness gone from jawline. Amy J. DiPlacido, MD



Cerumen, cerumen, how great your demise. Brief though it may be, quick return not a surprise.



Melissa m. Chan, MD Arts in Medicine Fellow Georgetown University “Identity” To Whom It May Concern: Please accept the nomination for my photo project examining the identity of family medicine physicians entitled: Identity. Over the past year, I have gathered full-body photographs of family physicians along with their own perspective of who and what they are as family medicine physicians today. I have over 100 photographs, with close to 60 responses from family physicians the vast majority belonging to FMEC. This visual and narrative project illustrates the diversity of family medicine along with highlighting the similarities: our love for patients and family medicine as a whole. I have traveled to many clinics across the region, photographing the family physicians in front of a green screen… I have stood in an urban center alley dodging garbage trucks and chatting with homeless people in between photographs to very ritzy clinics complete with uniformed valets. Each family physician posed themselves, wearing their normal everyday office. The background of each is white, which connects each of us just as medicine connects us; however, the personality of each shines through with their own pose, dress, and responses to each of the following questions: -“Being a family medicine doctor is about ______________” -“Being a family medicine doctor means________________” -What does it mean to be a primary care doctor today? This project is empowering to family physicians as well as inspiring to Medical students considering family medicine. Thank you so much for your consideration, Melissa M. Chan M.D. Arts in Medicine Fellow Georgetown University



Ian R. McWhinney, OC, FRCGP, FCFP, FRCP A Call to Heal Reflections on a Life in Family Medicine Through this award the Board of the Family Medicine Education Consortium seeks to honor one of the intellectual founders of Family Medicine. He was someone with “a philosophical disposition, a strong thirst for knowledge, and a deep desire to make a difference in the world”. “Ian McWhinney: A Medical Visionary” by Jock McKeen, MD Read More



This I Believe, by Ian McWhinney Our destiny as general practitioners is to save from collapse the health care systems of the western world. I use the term general practitioner because it is only by being generalists that our discipline can survive. Our discipline is unique in medicine. All the other fields describe themselves in terms of technologies or disease entities. We describe ourselves in terms of relationships – especially the doctor-patient relationship. It is customary for patients to join our practice before we know what illnesses and problems they will have. Our commitment to patients is to care for them whatever illness they bring to us. That is why we must be generalists. If we allow our discipline to break up into a hundred pieces, it will die. Read More



My last conversation with Dr. Ian R. McWhinney by Laurence Bauer, MSW, MEd
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