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Looking for a sign? Contact Siena Heights University to complete your accelerated bachelor degree ONLINE in Sign Language Interpreting. • Transfer up to 90 semester hours from your Associate Degree in Sign Language Interpreting. • Courses offered every 8 weeks with no additional sign language interpreting courses required. • Complete your degree within two years or less*. * Depending upon remaining degree requirements.
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Inquire Online at:



www.sienaheights.edu/signlanguage
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The Registry of Interpreters for the Deaf, Inc. The Registry of Interpreters for the Deaf, Inc., a non-profit organization, is dedicated to the professional development of interpreters and transliterators and is an advocate for the interpreting profession. Founded in 1964, RID has played a leading role in establishing a national standard of quality for interpreters and transliterators. The association encourages the growth of the profession, educates the public about the vital role of interpreters and transliterators and works to ensure equal opportunity and access for all individuals.
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RID promotes excellence in the delivery of interpreting services among diverse users of signed and spoken languages through professional development, networking, advocacy, and standards.
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By honoring its past and building a dynamic future, RID envisions a world where: • Linguistic rights are recognized as human rights; • The Deaf Community and the Deaf-Heart are vital and visible in every aspect of RID, the interpreting profession as a whole and among individual interpreters; • Interpreted interactions between and among individuals who use signed and spoken languages are as rich as direct communication; • The interpreting profession is formally recognized and is advanced by robust professional development, standards of conduct, and credentials.
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FROM THE EDITOR process, and earn CEUs. It is an opportunity to bask in the company of your peers, meet your mentors, and forge new relationships.



Bill Millios, VIEWS Editor



Dear VIEWS readers: You know that expression, “This isn’t my first rodeo?” Well, this actually is my first rodeo. I’ve taken over editorial duties for the VIEWS, and I’m excited about it. You should receive this issue right before you head out the door to the regional conferences. With five conferences — one in each region — each one offers a unique opportunity to network with peers, attend workshops, participate in the decision-making



These relationships are what make your profession strong. They are also what make the profession special. It is those peer-to-peer and interpreter-todeaf community relationships that help interpreters become even better at what they do. As a new arrival at RID, I am forced every day to think about interpreting in ways that never occurred to me. I’ve been working with interpreters for decades, with my share of war stories. I also have encountered my share of interpreters who have gone above and beyond their job duties. And that brings me to the VIEWS. Some of the feedback I’ve received is the need for more articles dealing



with the issues interpreters face on the job: education, video relay services, community interpreting and other related areas. The field is changing rapidly from what it was even 10 years ago. I see VIEWS as a part of the multi-faceted resource center that RID should be for its members, and I look forward to working with the membership to make the publication the best it can be. As part of that effort towards making VIEWS the best it can be, I’d like to especially thank Trudy Suggs, CDI, and her staff at T.S. Writing Services. They have been incredibly patient, supportive, and helpful as we struggle to catch up to our publication schedule. Enjoy the issue. If you think of something you’d like to see in the magazine, feel free to email me at [email protected]. n
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TO THE EDITOR Dear VIEWS, My heartfelt thanks go to VIEWS and Diane Gross for taking a “whole person” approach to self-care and ASL/English interpreting in The Interpreter Athlete (Fall 2013). It gave me pause; my early years of interpreting were spent ignoring nagging shoulder and back pain, buying more than one bottle of muscle relaxers. Sleep was not consistent, massages were a luxury and exercise was a hassle. After the umpteenth time I was sidelined with back pain, I finally got the message.   I chose to accept that the work I love to do was and is athletic and requires vigilance and participation on my part; in other words, to keep my instrument finely tuned, I needed to make myself a priority. The most vivid memory I have was an appointment with a physical therapist to remedy constant shoulder pain. During the intake, she asked how long I’d been in pain, and I couldn’t remember the last time I wasn’t. Gently, she replied, “That’s not normal.” I could not stop the tears and vowed I wouldn’t return to this unhappy place. I started attending hot yoga classes and budgeted for a monthly massage. Now, I’m an athlete in every sense of the word. Not only do I practice proper form and stretches while I work, but I also supplement with circuit training and Zumba. I also recently added running to my self-care regimen. I strive to get eight solid hours of sleep and a nutrition program aids my fueling/ hydration needs. I also give myself the latitude to change my mind (there are times I choose the snooze button over the run). I’m happy to report that I’m pain-free, and now I’m in the game and ready to play!  Mary Ponterio, MSW, NIC, MICS 4 South Bend, Ind.



Dear VIEWS, As a long-time RID member, I was very pleased to see that some of the RID founding members were recognized, on page 36 of the Fall 2013 issue, for their significant contributions during RID’s early years. Many of them, Deaf and hearing, made immeasurable contributions to the field of interpreting and to our organization. One in particular was Fannie Lang who hailed from the Philadelphia area. Fannie, a pioneer in our field, was a highly respected interpreter for many years. She inspired many up-and-coming interpreters at the beginning of our interpreting careers, including me. Fannie was also very involved with RID at the national level and the respect she earned from colleagues extended well beyond the Philadelphia region. Please note that the correct spelling of her name is Fannie Lang. Out of respect to Fannie, and for the sake of accuracy, I felt that it was important to pass this information on. Thank you for your attention to this matter. Dennis G. Joyce, M.Ed., CSC Cherry Hill, N.J. www.rid.org 
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PRESIDENT’S REPORT



Opening Our Hearts and Our Minds Dawn Whitcher, M.A., CI and CT, NIC RID President



S



erving as your president on the RID board of directors is quite an honor. As I began my journey into the interpreting profession, I could not have imagined the path that has led me to this point of embracing leadership. When I think about the choices, challenges and opportunities before me over the past years, I realize that all these years ago, when I was apprehensive to thinking of being a leader in this capacity, it wasn’t really because of fear of leader; it was more a fear of the unknown. As the profession grows, RID works to cultivate the next generation of interpreters and leaders while maintaining RID’s altruistic values for both the Deaf and interpreter communities. I thought it important to share my philosophical approach to my current leadership position, my appreciation for each member, and their willingness to help move the organization forward. My approach can be defined globally as “open heart, open mind.” This means cultivating the culture we aspire to within RID, within the profession, and within ourselves. This culture values acceptance, respect, relevance, participation, professionalism, mentoring, and understanding. To create this culture, we need a holistic approach that includes trust, integrity, reliability, transparency, ongoing appreciation for culture and language, and commitment to access. Going back to my “open heart, open mind” approach, this includes: Opening our hearts to: • What the Deaf community needs and wants • Generational differences within the profession • Acceptance of feedback on skills and development • Mentoring, both for others and for ourselves • Holding difficult conversations in non-threatening, safe environments, for the purpose of bettering ourselves, and the profession Opening our minds to: • What DEAF-HEART means • Diverse perspectives • Ethical decision-making • Commitment to the RID mission and vision • Strategies that achieve excellence in interpreting • Professional development opportunities and education • Seeking help and guidance • Exploring new possibilities
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“It is not the critic who counts, nor the man who points how the strong man stumbled or where the doer of deeds could have done them better. The credit belongs to the man who is actually in the arena; whose face is marred by dust and sweat and blood; who strives valiantly...who knows the great enthusiasms, the great devotions, and spends himself in a worthy cause; who, at best, knows the triumph of high VIEWS Winter 2014



PRESIDENT’S REPORT



achievement; and who, at the worst, if he fails, at least fails while daring greatly, so that his place shall never be with those cold and timid souls who know neither victory nor defeat.” 



Leadership is also about collaboration and understanding perspectives — not judging perspectives, but understanding them. This is how “open heart, open mind” really connects to leadership. It is approaching every moment with the openness to learn, to dialogue, to engage in productive discourse. If the heart and mind are closed, sealed tight to these moments of engagement, how can partnership and growth happen? Maintaining an “open heart, open mind” can be challenging, but it is the challenges that make us grow. We all have inner leaders, and leadership can mean different things to different people. But once we take that leap into leadership, we never know where it will take us: “open heart, open mind” leadership opens doors to ideas and perspectives that help us grow as individuals. I look forward to the months ahead and meeting past, current and future leaders with my “open heart, open mind” so that I can continue my journey based on my encounters with each of you. n



— Theodore Roosevelt, 1910 I incorporate these into my decision-making as president, as a member, as a professional, as a mentor and colleague, as an educator, and as an individual. This philosophy is an important element to my leadership, but it also seems to be a consistent perspective held by many leaders. There is no doubt that choosing to be an individual of influence can be unsettling.  Often people will watch from the outskirts, observing, because the thought of being in the lead can be nerve-racking.  Leadership can be intimidating because it makes us vulnerable to victory or defeat, to success or failure, and to scrutiny of our every decision. Looking beyond our own vulnerability to opening ourselves to feedback, we have to recognize that the gift of leadership is to influence the organization and the profession in positive ways. Leadership is vitally important to supporting our individual and collective growth. RID’s future, the profession’s future, and our future isn’t a place we go; rather, it is a place we must create. And how do we create it? Through leadership. Leadership isn’t just forging ahead and bullying your ideas and opinions into action. No, leadership is about embracing the stories, lessons, and values of the past. It is about acknowledging the challenges, struggles, successes and groundwork that our past leaders encountered to get us to where we are today. Leadership is respecting that history and embracing it rather than disregarding it.



www.rid.org 



SIGNS OF EXCELLENCE, LLC Palm Beach County, Florida’s Premier 24/7 Sign Language Agency We are ON-THE-GROW…join us! We have work available throughout FL, with concentrations in: West Palm Beach Boca Raton/ Delray Beach Fort Lauderdale Miami Deborah Gibson, CI/CT, President 561.305.1320 Deborah Henriksen, Operations Director 561.762.7600 [email protected] www.signsofexcellence.cc
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FROM THE EXECUTIVE DIRECTOR



Shane H. Feldman, M.S., CAE Executive Director



Accomplishments that Work for You



T



he year 2013 was a momentous year in the history of RID, with many events and changes that reverberated throughout the profession. The sign language interpreter community explored difficult, yet defining, questions about who we are and what we want the profession to be. The increase in media coverage of interpreters and matters involving social justice put the fundamental role of the interpreter in the spotlight. High profile situations including the “fake interpreter” at Nelson Mandela’s memorial service and a strong push for interpreter regulations at the state level generated greater scrutiny of the systems that determine who is qualified to interpret. The cumulative effect of these changes and trends has our members asking what RID plans to do to address the needs of interpreters and the Deaf community. The short answer is that we, as an organization and profession, must also adapt and change. Change is a difficult process that requires the buy-in of various stakeholders and coordination of different interests. RID headquarters staff have been emboldened to help spearhead this change through the board of directors who established a clear mission and vision that we, together, can rally, and build upon. With the mission and vision in place, headquarters staff have been extremely busy, focuseing on achieving the ambitious outcomes of the 2013-2016 strategic plan.



The RID Strategic Plan & You What does the strategic plan mean for you? Strategic planning is an important leadership and management tool; however, sometimes eyes can glaze over at the mere mention of it. Simply put, the 10 



strategic plan determines priorities for the upcoming year to support the pursuit of the association’s mission. Let me use an image to further define the purpose of the strategic plan. The sailboat is headed toward a destination beyond the horizon, which is the organization’s “vision.” The mission is the path that we have decided to take between now to the horizon. The strategic plan is the map that plots the path we take, along with the resources and detours necessary for our journey toward the vision. The member-elected board is at the helm of the ship manning the steering wheel. The HQ staff and volunteer leaders are the crew members doing the necessary work to keep the boat moving toward its destination. The 2013-2016 strategic plan, approved in May 2013 by the RID Board of Directors, laid the groundwork for the future. Three areas are described in the strategic plan: 1) Professional Credibility 2) Member Experience 3) Organization Strength Within each area, the board has set specific goals for the organization to achieve through the work of the board themselves, volunteer leaders, and HQ staff. These goals impact you professionally and through your affiliation with RID. Since the strategic plan spans three years, here are some of the upcoming plans that are relevant to you as a working interpreter and as a member of RID.



What To Expect PROFESSIONAL CREDIBILITY



The Certification Committee is exploring National Commission for Certifying Agencies (NCCA) standards



to determine if all 21 standards are a good fit and meet our unique needs. This will require an exhaustive audit of all elements of our certification program. The standards have a far reaching impact, ranging from changing our test site administration and delivery to potentially altering the governing structure of our certification programs. One of the requirements for complying with the NCCA standards is to provide a valid, reliable, and relevant certification. The Certification Committee is currently leading the development of the next itineration of the NIC certification. Please watch our website and social media pages for current updates on the test development process. Professional credibility is demonstrated by enforcing compliance with the NAD-RID Code of Professional Conduct. In 2013, we received a record 40 new Ethical Practices System (EPS) cases. Between 2006-2012 we had an average of 26 cases a year. The increase in EPS cases demands a more efficient system to support the needs of the complaints and respondents. We will continue to focus on educational awareness about the EPS program with the Deaf community, including, how to file a complaint and how the system works.
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FROM THE EXECUTIVE DIRECTOR



Furthermore, RID members, cognizant of the changing environment and expectations of interpreters established the Code of Professional Conduct Review Committee in partnership with the National Association of the Deaf (NAD). Four RID members and four NAD members will come together to review and redefine the ethics that govern our profession.



MEMBER EXPERIENCE



Our organization is predominantly white and female. The FY13 annual report, with a summary available on page 52, shows that RID’s demographic includes 87.7% white and 87.3% female interpreters (of those reporting). The profession and the RID membership are not as diverse as the Deaf community that it serves; thus, we are committed to increasing our diversity through strategic initiatives in collaboration with the Diversity Council and our partner organizations Mano a Mano and National Alliance of Black Interpreters, Inc. We are witnessing heightened advocacy activities at both the state and national level. With a full-time staff position dedicated to support the Government Affairs Program, we are now sharing information among the states through the new email newsletter, “In the Hopper,” which serves as a guide to current legislative and regulatory activity in the interpreting profession. www.rid.org 



We are also working to address specific advocacy issues that challenge our members, including increasing frequency of spoken language interpreter agencies contacting sign language interpreters. RID is talking with the Association of Language Companies (ALC), a trade association of spoken language agencies, about the matter. Further, the NAD-RID Reputable Agency Task Force (RATF) is developing a mechanism through which we can identify qualities of reputable agencies and organizations providing sign language interpretation services in community settings, and recommendations on agency practices. Finding ways to connect with 16,000 RID members drives our online community engagement effort. To enhance our connection with RID members, we will launch a new, dynamic, and interactive RID website. The website will provide an intuitive interface to guide you and our other stakeholders toward the critical information that you need to support your professional journey. Further, we aim to provide frequent, consistent, and accessible communications so you are kept fully abreast about the current developments in your profession and the changes in the organization. These communication channels include rid.org, social media, videos, VIEWS, eNews and our annual report.



ORGANIZATION STRENGTH



Volunteers are the lifeblood of our association, through affiliate chapters, committees, or in various leadership positions in the organization. We are now taking steps toward identifying areas where volunteers need support or training to become stronger contributors to the work of their association. This includes fundamentals such as leadership, financial management in nonprofit organizations, volunteer management, etc. We are also strengthening the organization through technological advancements and the modernization of our infrastructure. We continue to focus resources on expanding upon the value of the member web portal — your access point to your RID membership account. We have also upgraded to



videoconferencing functionality for our board, council, committee and task force meetings, providing for greater connectivity. RID also gets strength from the relationships with partners and stakeholders. We continue to serve as an organizational member of the Deaf and Hard of Hearing Consumer Advocacy Network (DHHCAN). A memorandum of understanding was reached with the NAD (see Fall 2013 issue of VIEWS); additional memorandums of understanding are being planned for CCIE, CIT, NCIEC, Mano a Mano and other organizations. These coordinated partnerships support the strategic plan and is a necessary step towards achieving RID's ambitious mission.



ONGOING OPERATIONS



While we focus on the strategic plan, our other operations will continue as is. In addition to the budget process and membership renewal, this time of year is also heavily focused on the 2014 RID regional conferences as well as the 2015 RID national conference. Coordinating the conferences relies heavily upon the collaboration between HQ and volunteer members who seek to provide attendees an amazing experience that includes the perfect balance of professional development and social interaction. As you can see, the strategic plan provides the outline to set priorities; goals that have been established by the member-elected, RID Board of Directors to meet your needs in the changing sign language interpreting profession. With the board’s encouragement and support, RID HQ staff have been hard at work meticulously developing detailed plans and coordinating efforts across departments to bring your results and exciting new developments this year. Again, please keep an eye on the RID website and social media outlets for communications and announcements about the progress of our projects. n
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PROFESSIONALISM



Considering the Professionalization of American Sign Language Interpreting By Brett Best, NIC, TSLI, London



P



rofessionalization: what is it, and why does it matter? Briefly, it is an occupation that has gone through a theoretical process that social scientists refer to as professionalization, resulting in better services to consumers. Following professionalization, the public can trust that they will receive a minimum standard of quality from practitioners of an occupation. Practitioners also benefit from the potential for greater autonomy in determining the profession’s direction, and the specialist knowledge they have attained is generally recognized and respected, resulting in their services being sought for assured effectiveness and quality. The hallmarks differentiating a professionalized occupation are an evolving area of study. Evetts (2013) reports that the current line of thinking in sociology is a shift away from setting a firm delineation between a profession and other expert occupations, and Watson (2002) explores the potentially problematic facets of the term. However, Evetts (2013) also concedes that the concept of professionalization and approaches toward conceptualizing it “continues to be important in the analysis of newly emerging occupations” (p.782). American Sign Language (ASL) interpreting may no longer be in its infancy, but it could be argued that it remains an evolving profession, and as such, it is worth exploring and evaluating where we currently stand. Considering the current state of the professionalization of ASL interpreting through the application of established theoretical conceptualizations of professionalization processes is an interesting exercise in thinking about the quality of interpreting services currently available and in the future, as well as examining evolving working realities faced by interpreters. A “trait theory” of professionalization was originally posited (Gbric, 2010; Mikkelson, 1996), which identifies a profession by the inclusion of a body of theoretical, formal knowledge; credentials, such as licensure or registration; adherence to a code of ethics; and salaried work. The field of ASL interpreting — with interpreter training programs 12 



throughout the country, RID, the Code of Professional Conduct, and practitioners earning a living from their wages — certainly seems to check all these boxes. Other theories, however, allow us to delve a bit deeper into the layers that constitute professionalization, and while they don’t necessarily derail the premise that ASL interpreting currently qualifies as having undergone the professionalization process, they do offer some interesting points to ponder. One model is the Theory of Control (Mikkelson, 1996), which explains that the degree to which an occupation is considered professionalized is at least partly informed by how much control practitioners have over their work and the market in which they work. This means control over establishing market standards, and control over working conditions. One might think of areas in which ASL interpreters have limited control over their working conditions, such as Video Relay Service (VRS). With set targets that potentially lead to Repetitive Stress Injuries (RSI) and decreasing rates of pay, it can be effectively argued that practitioners of sign language interpreting in the United States have little control over this market. Mikkelson (1996) also explains that professionalized occupations define the needs of the profession instead of allowing others to define it for them. This statement is applicable and interesting to this discussion of sign language interpreting when one considers that within the VRS industry, VIEWS Winter 2014



PROFESSIONALISM we see neither the professionals nor the consumers setting the agenda. Rather, the agenda is set by large corporations and government. Despite specialist knowledge about best practices for both personal health and optimum interpreting, interpreters do not set the interpreting agenda. Due to pressures to meet minutes logged into a call and minimal rejected or transferred calls, the interpreter is under immense pressure to accept whatever calls may come in, potentially compromising the discretion normally exercised when accepting interpreting assignments under other conditions. VRS interpreters also have limited time to gain pertinent “prep” knowledge prior to handling a call. It could be argued that this situation is a manifestation of professionalism constructed “from above” as opposed to “from within.” According to this concept, professionalism created “from within” is characterized by controls “operationalized by practitioners themselves who are guided by codes of professional ethics which are monitored by professional institutes and associations” (Evetts, 2013, p. 787). This is what we have in RID, and it is precisely why RID has been lauded and exemplified for the professionalization of interpreters in general and particularly for signed language interpreters. However, Evetts (2013) defines professionalism created “from above” as the following: Organizational objectives…define practitioner-client relationships, set achievement targets and performance indicators. In these ways organizational objectives regulate and replace occupational control of the practitioner-client work interactions, thereby limiting the exercise of discretionary decision-making and preventing the ethic that has been so important in professional work. (p.787) This is precisely what we have in VRS. Clearly, within at least one realm of ASL interpreting, we are seeing shifts from professionalism “from within” to “from above.” In this case it not only alters the dynamic of the interpreting situation, but it also drastically changes the dynamic of control over the profession. Furthermore, if the ultimate benefit of professionalization is a higher quality service for consumers, then Shane Feldman’s recent letter on behalf of RID to the FCC concerning proposed changes to VRS mentioning the potential “degradation of the consumer experience” reveals what the field of ASL interpreting may be facing in the context of a professionalization process. While the example of VRS is a comparative critique of the field in general to a reality within just one specialized domain, it is remiss to assume that there is no potential for it to eventually influence the field in general, particularly considering a national training center and training programs established by the VRS companies. The intent here is not to vilify an industry but to simply invite reflection on implications that current circumstances may or may not have for the further professionalization of ASL interpreting.



www.rid.org 



Mikkelson (1996) explains that the incidence of selfregulation within professions is higher than that of occupations and that such autonomy leads to greater trust by the public in the profession. RID embodies just this type of self-regulation. In fact, when exploring a later model of professionalization, Tseng’s Model, Mikkelson (1996) cites “control of admission into the profession,” and in contrast to other associations for interpreters and translators, mentions RID as exemplifying the final transitional stage to professionalization in this regard due to the fact that it administers its own certification program that is both legally recognized and enforced (p. 5). Indeed, when discussing the issue of certification in regards to standards in the field of interpreting at large, Pochhacker (2004) states in his book, Introducing Interpreting Studies, that RID is “the model case” with its testing and performance assessment leading to certification (p. 165). The various iterations of the RID certification test and discussions surrounding that notwithstanding, RID has undeniably made significant advancements toward professionalization with the establishment of such a system. Although Evetts (2013) concedes that some scholars have criticized “control of admission into the profession” as establishing a market to protect the self-interests of the practitioners and their own wages by shutting out competition, avenues such as certification that are aimed at defining a professional practitioner assure clients of a minimum standard. This, in turn, leads to greater public trust in the profession. Mikkelson (1996) reports that in Tseng’s Model, one of the early stages of successful professionalization is dependent on the continued practice of those who are qualified under a system (such as certification), despite market encroachment from those who practice without it. Relatedly, a further requisite toward professionalization is that “practitioners cannot operate without being members of a professional association” (Mikkelson, 1996, p.7) A recent article at www. streetleverage.com explores the phenomenon of certified interpreters facing limited work opportunities because agencies routinely send uncertified interpreters to fill a great deal of the work that is available (Keller, 2013). Another Street Leverage article questioned if agencies should require certification themselves in order to invite greater scrutiny and reflection of how interpreters are chosen to fulfill assignments (Feyne, 2012). The recent standard practice paper RID released for feedback on Professional Sign Language Interpreting Agencies takes steps toward addressing this issue to some degree, although there is currently no regulatory power to enforce it. While it is important to note that “qualified” may not necessarily mean certified, the fact that these types of discussions are occurring indicate that certification and membership in a professional association are not necessary to successfully operate as a practitioner in the field. Furthermore, in such a market, if alignment with a professional body and the image that it collectively projects to the public is not always effective in attracting practitioners to become certified and does not necessarily garner sufficient work for those who are, we must examine the incentives for uncertified practitioners 13



PROFESSIONALISM to gain certification and what we can do to make the prospect more attractive. We also need to explore how the profession at large can regulate those who are not qualified and protect against market domination by such practitioners in an effort to maintain quality services and consumer expectations. The point of this article is not to undermine the significant strides that we have made toward professionalization or dispute that we have “arrived.” RID has been upheld by some scholars (Mikkelson, 1996; Pochhacker, 2004) as an exemplar for integral steps toward professionalization. Grbic (2010), however, reminds us that professionalization is not something that, once achieved, is set in stone. This article simply invites thoughts about our current status as a profession and reminds us all that, as participants in a still burgeoning field, it is our responsibility to remain vigilant and stalwart supporters in setting and maintaining the standards that will define the ASL interpreting profession in years to come. n References Evetts, J. (2013). Professionalism: Value and ideology. Current Sociology, 61(5/6), 778-796. Doi: 10.1177/0011392113479316 Feldman, S. (2014, April 7). Notice of ex parte meeting. Letter to Ms. Marlene Dortch, Secretary of the Federal Communications Commission. Retrieved from http://rid.org/userfiles/File/pdfs/Government_Affairs_Program/Ex%20 parte%20Filing%20-%20RID%20-FINAL%204_7_14.pdf
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ADVOCACY



Teaching Students to Self-Advocate By Mary High, Ph.D., IC/TC, CT, NAD V, North Carolina, with Jessica Carter



W



orking as an interpreter frequently means working with people who don’t understand what we do. It means we must be prepared to self-advocate. As an interpreter training program (ITP) instructor at Gardner-Webb University for the past 14 years, this is an important part of what I teach my students. The ITP uses a lot of classroom discussion to explore how to handle different situations. The Demand-Control Schema is a valuable tool in this process, but there is nothing like real-world experience to bring home the need for self-advocacy. Internships can also serve as an important means of helping develop these skills, as experienced firsthand by Jessica Carter, an ITP student: “I traveled out of state to work as an interpreter for a state agency that deals with vocational rehabilitation. The internship was set up through several phone calls in the early spring. It provided me with the opportunity to expand my knowledge of services for deaf people, excel in my signing and interpreting skills, and be a part of a large community. I was excited to be interpreting for a Deaf professional; I had my dream internship. As the time approached for my temporary position, problems began arising. This was only a precursor for what was to come.” Gardner-Webb University is in a rural area with limited opportunities for internships. To ameliorate this situation, students may perform internships during the summer after their junior year. This allows them to find internships outside of North Carolina (over half of the students are from other states). One of the drawbacks to a summer internship is that students typically have not completed all of their interpreting courses, including courses on various settings and educational interpreting where they practice transliterating. In addition, out-of-state internships means their ITP professors are not nearby. To alleviate this, site supervisors are provided with an agreement form listing their responsibilities, and GardnerWebb ensure the that the work hours and duties are mapped out ahead of time. We also communicate regularly with the student and are available to all parties to discuss any problems that may come up. In spite of all this, barriers may still develop:



www.rid.org 



“The relationship with my site supervisor started out a bit rocky. I had difficulty getting in contact with the supervisor before the job started, and the job title changed two times. The internship was set up quickly, however; I did have a signed agreement with the agency supervisor, and naively felt confident that it would be upheld. The agreement laid out many specifics. . . such as job title, duties, and [work hours]. . .I was supposed to start work [on a] Monday, but spent the first 10 business days in town seemingly playing phone tag with my site supervisor. [Later] it was explained to me that there was an attempt to hire me under a clerical job title, although I would actually be interpreting. I was baffled. . . deeper into the conversation it was explained that if I did not work the clerical job, the position would not be paid as originally agreed. Also, I knew clerical work would not count toward my internship credit . . . I wanted to turn around and go home. I felt taken advantage of, displaced, and totally defeated. After some advice and research, I had to find the courage to self-advocate.” 15



When the initial problem emerged, Jessica contacted us immediately and we discussed her options. Highly motivated, she made the decision to stick it out. She decided to approach the site supervisor, preparing in advance by gathering information on labor laws and the agency policies. She was upfront while showing her desire to work out these issues and continue the internship: “This was my first time meeting the rehabilitation supervisor in person, and I had to sit down across the table as a young professional and explain my dissatisfaction. Boldly stating that I felt things were being handled unethically, I explained I had accepted an interpreting position, subsequently turned down other offers, and relied on her word. Long story short, though I sat there shaking like a leaf, the original agreement was put in place. Now, aside from starting late, and a handful of hours left unaccounted for, I did complete the experience in the expected interpreter position for more than enough hours for class credit.”
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The primary problem was that the site supervisor, a hearing individual, didn’t have a full understanding of an interpreter’s work; for example, the supervisor did not understand the need for lag time, or preparation time. Jessica’s work was with a Deaf professional, who recognized that this was an internship and the student was learning. The Deaf professional made an effort to provide various interpreting experiences and took the time to debrief with Jessica after each assignment. Despite the Deaf professional’s invaluable services, the supervisor continued to struggle with understanding the interpreter’s role. Efforts to explain to the supervisor were unsuccessful, and the supervisor was critical both to the student directly and behind her back to others in the office. This was embarrassing and difficult for the student, who continued to preserve: “Over the course of the summer, I not only had to stand up for myself and services, but I also had to learn to choose my battles. As a part of life, and work, there are some things you have to take with a grain of salt. Early on I hedged on this issue when I was asked to interpret my own interview and skills assessment. The Deaf professional I was to interpret for throughout the summer sat in on the interview in order to assist with the skills assessment because
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ADVOCACY our supervisor did not have that ability. However, the request by the rehabilitation supervisor was that I simultaneously interpret the content of my interview for the Deaf professional sitting in, as well as act as the interviewee. I was quite disturbed by this request and felt it was a conflict of interest, but at a moment’s notice I had to swallow my pride and cooperate. During this meeting, our supervisor did not understand why the words weren’t exact to the script, or why my timing was not exactly with the speaker. However, the Deaf professional was pleased and we all moved on. To be quite frank, this ‘test’experience left a pit in my stomach all summer. Additionally, as the summer went on, I remained silent when asked to complete tasks that weren’t necessarily my job. As interpreters I think we face this feeling often, that awkward feeling of, ‘I’m just the interpreter…’ However I found myself suddenly troubleshooting the videophone, standing at the paper shredder, filing client paperwork, and even unplugging and plugging in the UbiDuo until it powered on.” Some of the challenges Jessica faced were common that interpreters often face, such as being asked to do other things, interpreting for people with accents or using curse words and slurs, adapting to signing styles, managing the process, working with other interpreters who have differing team styles, and dealing with acronyms — all while learning to stay professional. Jessica, as do many of our interns, faced all these and more during her summer internship: “As the internship continued, I faced other moments where I felt discouraged and tested, but they were all part of a learning curve, which I had not yet experienced. I found myself again self-advocating at a training session where the presentation was done in sign. Ironically enough, the training session was held at a community advocacy center. I was there as an attendee, but later volunteered to voice privately for two unexpected attendees with no knowledge of sign language. Over an hour into the presentation, the presenters did not take a break, but I had to. I explained this quickly and took a short break before resuming interpreting for the rest of the time. As a new interpreter it took me some building up of courage before asserting this break for myself, but the headache onboard was my motivation. At the close of the training, one presenter was not only apologetic for not breaking, but highly appreciative of my contribution.”
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Jessica started this internship with a certain set of expectations. Despite the many unexpected obstacles, she accepted the challenge, reassessed, worked with her personal goals in mind, and learned to adapt and to stay professional. Most importantly, she learned to stand up for herself: “By the end of the summer, perhaps I had to learn some lessons the hard way, but nonetheless they were important. I found myself advocating on a daily basis for my future profession, as well as the Deaf professional, by committing myself to ethical guidelines of interpreting all communication and remaining in my appropriate role. Not all people will have the same moral compass as you do, or follow the same ethical guidelines; it is at these times you must know how and when to self-advocate. For this experience I traveled a long way and walked into a job that did not fit my expectations. I had to adapt and be flexible with my surroundings and my plan. Self-advocacy is a skill, and a task that is much easier said than done. Having said that, how you react to a situation can drastically change the outcome. My situation for the summer was very hard for me to accept and originally caused me great concern, but I had to stick it out and stand up for myself and the services that I so proudly stand behind.” Internships make classroom discussions real, and while Jessica experienced some very difficult times, she maintained integrity, professionalism and compassion. She also recognized the need for a commitment to interpreting as a profession, pushing for better working conditions, establishing performance standards, and making choices in the interest of the profession. Internships are a beneficial way to gain on-the-job experience while building a toolbox for ethical decision-making and skillsbuilding strategies. n



Mary High, Ph.D., is an associate professor of ASL at Gardner-Webb University. She received her bachelor’s degree from Mars Hill College, teaching the hearing impaired certification from Lenoir Rhyne College, interpreter training from Gallaudet University, and her M.Div., Th.M. and Ph.D., from the Southern Baptist Theological Seminary. Mary has worked with Deaf people for approximately 35 years as a teacher, chaplain, home missionary, deaf program coordinator at a Bible college, as well as a professional interpreter. She is an American Sign Language Teachers Association-certified teacher, at the professional level, and also serves as a Sign Communication Proficiency Interview evaluator. She may be contacted at [email protected].
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Certified Deaf Interpreters: Where Are We Today? By Priscilla Moyers, CDI, California, Deaf Member at Large A Personal History My mother served as a Deaf interpreter long before RID recognized the importance of certified deaf interpreters. Although she did not pass the old RID Reverse Skills Certification (RSC) exam because it required fluency in English, my mother refused to let that stop her. She had a place in her heart for all Deaf people and wanted to help ensure that Deaf people had equal opportunities to access information. She went to appointments with her friends and acquaintances, and demanded clear communication and answers from hearing people. She spent many hours volunteering to interpret for Deaf people. I remember complaining to her that she wasn’t at home to do those things for us, her three Deaf kids. She explained that we were fluent in ASL and English, but many Deaf people were not and therefore depended on her help. She was my first role model for a life of providing service to the Deaf community. I started my career as an ASL teacher, first as an assistant to wonderful mentors like Larry Fleischer at California State University, Northridge, and Cinnie Kuntze, Ella Mae Lentz, and Cheri Smith at Vista Community College. I enjoyed teaching, but also saw the need for Deaf interpreters. Like many Deaf interpreters, I worked volunteering to decipher the hearing world for Deaf people in 1980. In 2001, I was among the first group of Deaf people to take and pass the newly developed RID CDI exam. I believe my ASL teaching background gave me the foundation to become the interpreter I am today. The Importance of Legal Training As soon as I acquired certification, the courthouses started calling me, much to my surprise. I chose to decline the assignments for several years until legal trainings were available for Deaf participants. I am forever grateful for my knowledge of ethics that led me to turn down legal interpreting jobs until I was properly trained. Not all interpreters follow strong ethical codes. It is scary to see new CDIs or Deaf interpreters without certification accepting legal, medical and other assignments without realizing the ramifications. Without training, they may jeopardize a Deaf person’s due process rights and cause more harm than good. This is not to point fingers here; this is to raise a topic that needs to be discussed among all interpreters. 18 



Deaf interpreters are also interpreting service consumers, and often we have experienced incompetent or poorly trained hearing interpreters accepting assignments that they are not qualified for. In many cases, this has resulted in harm to us. This standard must also be upheld among Deaf interpreters. Training Opportunities There are not enough training opportunities for Deaf persons who want to become interpreters. As Trudy Suggs mentioned in her Deaf Disempowerment and Today’s Interpreter presentation at www.streetleverage.com, a large number of interpreter training programs are run and taught by non-native signing hearing interpreters and teachers. We need to establish more programs led and run by Deaf teachers and CDIs. We need to offer more training opportunities to the Deaf community and encourage Deaf people to attend RID conferences for advanced training. Need for Certification Some have said that the CDI exam by RID is a “joke.” It may not be perfect, but it certainly is not a joke. We need ways to assess the skills and competencies of people wanting to become interpreters. If an interpreter is not certified, there is no recourse for Deaf consumers if the interpreter makes a terrible mistake. Certified interpreters can be punished by RID; non-certified interpreters cannot, even when they cause harm. Deaf interpreters who have interpreted without certification are jeopardizing CDIs; unfortunately, there is a large number of uncertified Deaf interpreters who accept assignments. Some Deaf interpreters are wonderful, ethical, well-trained interpreters, but some are not. When untrained, non-certified interpreters take assignments, it not only harms Deaf consumers, but also means that appropriately qualified CDIs lose the ability to earn a fair living. It is crucial for Deaf interpreters to be involved with RID and make a difference. Becoming certified is a way to respect what CDIs do for a living. Hearing people are more likely to listen and take us seriously if we are certified. With greater numbers of CDIs, we can enhance and strengthen future CDI examinations, and even create specialized certifications. Not all of us are created equal, but all of us do have something to offer as interpreters. Deaf people need to know that they can trust us to continually VIEWS Winter 2014
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Interpreting Interpretation Skills English to American Sign Language Marty M. taylor



Based on four years of research, this book identifies over 50 skills required to render effective interpretations from English to ASL. 94 pages • $19.95



Interpretation Skills American Sign Language to English Marty M. taylor



This book provides major insights into the key elements of accurate and eloquent interpretation of a signer’s message into English. 192 pages • $27.95



Pursuit of ASL Interesting Facts Using Classifiers angela Petrone Stratiy



improve our skills and knowledge in order to provide the best interpretations possible. Knowing Our Limitations I was preparing to interpret a trial for a Mexican-born Deaf defendant. I was able to establish communication with him using both Mexican Sign Language (LSM) and gestures. However, I knew something was missing. I am not culturally Mexican, but fortunately, I knew a native Mexican Deaf person from a Deaf family who was fluent in both LSM and ASL. Although this person was unable to read or write in Spanish or English, I requested special permission from the presiding judge to hire him to team with me at the trial. With incredible respect for her work, I felt like a rookie interpreter watching her converse with the defendant. She was able to accomplish far more than I did, and by working with her to translate the information into ASL and English, we were able to create successful, equal access. We need to assess or limitations and do what is necessary to communicate accurately with Deaf people. As CDIs, we must set an example for hearing interpreters to do the same. Conclusion I want to stress the need for trained and certified Deaf interpreters. Our communities need CDIs to bring fairness to a system that has rarely been fair to Deaf people. We need to encourage Deaf interpreters to seek certification and training. We need to educate hearing interpreters on how to recognize the value and need for CDIs, and encourage them to request CDIs especially for legal and mental health assignments. We also need to educate Deaf people on the CDI’s role and how to request CDIs to ensure fair and accurate interpretations. n



Native signer Angela Petrone Stratiy presents 35 short passages incorporating classifiers in a range of contexts. DVD, 60 mins, aSl only, no spoken english $32.95
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Priscilla Moyers grew up in a Deaf family. She holds a bachelor’s degree from San Francisco State University in English literature with a minor in English as a second language. She has worked as a research assistant with the ASL Literacy Research Project at San Francisco State University. She has also interpreted for Deaf persons in medical, mental health, and platform settings. After completing an intensive program in legal interpreting in 1990, she began freelancing in court, She provides seminars and workshops on legal interpreting and how to become a CDI. She can be emailed at [email protected].
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NEWLY CERTIFIED Certification awarded 12/1/13 to 2/28/14



National Interpreter Certification Region I Paul Atkinson, CT John Lestina, Jr., MA Kristina Miranda, MA Sara Black, NY Rachel Cerra, NY Jennifer Fuller, NY Cynthia Modes, NY Dan Fisher, PA Ashley Shenk, PA Region II Olivia Battle, DC Teresa Grundman, DC Christopher Stone, DC Mary Holdren, FL Karen Evans, MD Melinda Keene, NC Deborah Lane, NC Lisa Halter, SC Kira Lawson, TN Region III Susan Vamos-Lathan, IN Rose Bonacci, MI Keshia Jenkins, MN Grace Artl, OH



Region IV Sarah Burnett, CO Crystal Kramer, MT Mary Collard, NM Alexis Zarret, NM Benjamin Davis, OK Joanna Dingman, SD Region V Jerry Grady, CA Jan Hearing, OR Araya Williams, OR Meghan Aitken, UT Colleen McKearney, WA



Certified Deaf Interpreter Region I Rachel Boll, VT



Specialist Certificate: Legal Region II Jodi Raffoul, FL Region IV Dae Won Kim Corwin, NM



Ed: K-12 Certification Region I Linda Gregorio, MA Joan Cohen, NJ Sue Houser, PA Jill Owens, PA Region II Frances Courson, AL Rachel Micko, GA Megan Ferber, NC Jacquelyn Moore, NC Jennifer Schweizer, VA Region III Sandra Dodd, MI Region IV Heather Covington, LA Britney Strenn, TX Region V Lindsey Krebs, CA Deborah Pomeroy, CA Amy Garver, OR Brenda Gilpin, WA



RID-Certified Interpreters in the U.S.



CDI Credentials



All Credentials These maps display the number of certified interpreters in an approximate area. For a close-up view, visit www.tinyurl.com/RIDmaps. 20 
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DEAF-BLIND CONNECTIONS



DeafBlind Day and Other Updates from the National Task Force on Deaf-Blind Interpreting By Rhonda Jacobs, CI and CT, Maryland



O



n Aug. 8, 2013, as a pre-conference event, the National Task Force on Deaf-Blind Interpreting (NTFDBI) hosted its first-ever DeafBlind Day in Indianapolis prior to the RID conference. It was a day to bring together DeafBlind people, interpreters and those who work with both groups to learn together in a shared series of workshops. Over 85 people (including presenters), of which 16 were DeafBlind, were in attendance. The day began with a Support Service Provider (SSP) Mini-Training, led by Jamie Pope and Laura Thomas, where participants were paired together and walked to a local café for some real-life SSP experience. The afternoon consisted of three sessions: Requesting/Providing a DeafBlind Interpreter, led by Bryen Yunashko and Mala Poe, Talking to Each Other: Negotiating Environmental Information, led by Laura Thomas and Jamie Pope, and Pro-Tactile, led by aj granda and Jelica Nuccio. Being the first event of its kind, it was a learning process for all involved. There were new skills and knowledge acquired, contacts made, challenges faced and cooperation given. It is hoped this historical event will be a springboard for many more discussions on topics related to DeafBlind interpreting and the DeafBlind community. The NTFDBI looks forward to providing more opportunities, resources and steps forward on the path toward a time when all DeafBlind people can have easy access to interpreters and SSPs with the necessary skills, training, community involvement, and awareness. As a step in this direction, with RID embarking on test development — including a job task analysis for the revised generalist exam — the NTFDBI, along with the RID DeafBlind Member Section wants your input about what is relevant to include for interpreting with DeafBlind people on the new exam. Should there be a separate specialty exam? This is a critical juncture for our field, and we invite all of you to join. Join one or all of the Google groups discussing these important topics: • Certification: [email protected] • Deaf-Blind Interpreter Education: info@ deafblindinterpreting.org • International Deafblind Interpreting Forum: http:// groups.google.com/group/international-deafblindinterpreting-forum Other ways to become involved include: • Joining the RID Deaf-Blind Member Section by going into your RID account, clicking on “Manage Your Profile” and then on “DBMS”
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Subscribing to the DBMS listserv at http://tr.wou.edu/ CGI-BIN/WA.CGI?A0=RID_DBMS. The listserv is open to RID members and DeafBlind individuals Liking NTFBDI on Facebook by going to www. facebook.com/ntfdbi Joining the NTFDBI group on LinkedIn Joining AADB at www.aadb.org Sending your thoughts and ideas on what would help you on your path to [email protected]. What can the NTFDBI do for you?



Finally, to carry out the theme of the community forum (see RID VIEWS, Fall 2013) at the 2013 RID conference, think “doable action.” What can you do to learn, grow, and become involved and engaged in the DeafBlind community and enhance your skills in interpreting with DeafBlind people? The NTFDBI thanks all those who supported and participated in DeafBlind Day. First up are the sponsors: the CATIE Center, the RID Deaf-Blind Member Section, DB-TIP and Potomac Chapter RID, as well as contributions from RID affiliate chapters and individuals. We also appreciate all the people who worked with us, provided feedback, volunteered their time and talents, and helped us grow. n



Rhonda Jacobs has been involved with the DeafBlind community for over two decades.  She is currently the AADB representative to and chair of the National Task Force on Deaf-Blind Interpreting.  She may be contacted at [email protected].
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Community Forum Held in Indianapolis



FROM THE STATES



By Diane Hazel Jones, CSC, SC:L, Indiana



O



n Nov. 14, 2013, the Indiana Association of the Deaf (IAD) and the Indiana Chapter of Registry of Interpreters for the Deaf (ICRID) held their first joint community forum, inspired by the community forum during the RID national conference in August 2013. Approximately 110 people attended the forum, which lasted from 6 to 10 p.m. The theme was “Conversations Today Shaping Tomorrow.” The forum was a chance to reflect on where we had been and where we saw ourselves in the future. A panel of four community members participated: Vincennes University ASL program chair Ann Reifel, Sharp Eyed Group, LLC, director Roger Kraft, Coda/interpreter Kristina Riley, interpreter Robin Reid, and facilitator Sharon Wesley Dunn. The panel discussed four primary questions, and then attendees discussed the same topics at their tables with 10



www.rid.org 



trained facilitators. The facilitators had participated in a training session prior to the forum. “I was truly inspired to see such workings between Deaf people and interpreters,” Kraft said. “It felt as if we were all united for a common purpose. I truly hope that this was the beginning of something new, a new partnership between all members of the ASL-using community.” At the end of the table discussions, people jotted down “Doable Actions” that they could work on individually in their professional or personal lives. The comments were collected and categorized into five main themes: collaboration, accountability, training, feedback and involvement, or CATFI. These themes will be the focus of future community forums, and many community members were inspired to organize local community forums as well.



ICRID president Darin Mitchell said, “In my observation, the event was charged with positive energy from both the interpreting and Deaf communities. I believe that the IAD/ICRID conference forum was a great stepping stone in the right direction to great dialogue.” Special thanks must go to INTRAC and the Greater Indianapolis Deaf Club for sponsoring the event, and to Andy Leffler for all his support and coordination in working with a great committee. n Diane Hazel Jones was an early childhood educator at the Indiana School for the Deaf for more than 40 years in addition to being an interpreter. She is now a visiting professor at Vincennes University in Indianapolis.
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INTERPRETERS WITH DEAF PARENTS



My Vote for Interpreters with Deaf Parents By Michael Labadie, CI and CT, NIC Master, California



I



’ve often found myself in the company of wonder.  The interpreting field is oozing talent, brains, wit, heart, and soul.  Well into my third decade of interpreting, I continue to be inspired by many of my colleagues. Some have “mad skills!” and others demonstrate an incredibly dedicated passion for leading our profession forward in partnership with our deaf consumers. Yet the field is also fraught with problems. We stumble and falter as we encounter new challenges in the field, when it would behoove us to seek guidance and support.  We criticize decisions others make when we could instead examine the certainty of our opinions.  We value being liked by our consumers more than we value being clear and accurate, excusing our deficiencies because we’re “good enough” in their eyes.  We also forget that our deaf consumers are the parents of our colleagues, who carry the heart of what it means to be deaf in a hearing world even though they are not deaf themselves. Our deaf-parented peers have something to say to us, the many thousands of hearing of hearing interpreters who provide services to their families and loved ones everyday. The question is: are you listening?  Are you even interested? Besides receiving the gift of witnessing the intimate world of the deaf people who often gracefully welcome us into their lives, we hearing of hearing interpreters have an opportunity to seek out and embrace the wisdom and passion offered by their adult children.  In their efforts to ensure that Mom and Dad can maneuver through this world successfully and 24 



happily, their experience qualifies them as expert stewards into the deaf world.   Having been raised in deaf homes while hearing for themselves and their parents, their lives are far different than mine.  I am hearing of hearing.  But, even though my parents are hearing, I have developed a passion for minimizing communication barriers for all deaf people who rely on the interpreting profession.  Maybe I am passionate because I’ve been working as an interpreter for many years. Or perhaps because I’ve been exposed to the generation of interpreters who had deaf parents and led the way for us hearing of hearing who followed, blazing the trail with their passion and commitment to being culturally competent and linguistically accurate.  Hours and hours of discussion given by them freely to help hearing of hearing interpreters like me as we strive to improve; years of patient prodding to remind us to include deaf perspective in our thinking and planning and actions. Deaf-parented interpreters have been an important part of professional growth for many of us. But something in our profession is different today.  Was it a single factor that brought about so much change? Like the emergence of ITPs credentialing interpreters with certificates and degrees, bypassing the cultural screening process used by the deaf community for decades?  Or the accelerated speed of new technologies that enable deaf people to chat in ASL from the privacy of their homes instead of going to clubs?  I remember deaf clubs. I remember TTYs, too. Things have definitely changed. Certification tests were once live events, with raters in the room interacting with candidates. Now, the path to interpreting can make the connection to deaf people seem extremely remote. If interpreters are trained, tested, and certified with minimal face-to-face interaction with deaf people, it should not be surprising that interpreting as a profession has become less oriented to cultural connection, and greater emphasis has been placed on linguistics. Or maybe it is due to the shift in education of deaf students in the 1980s and beyond, placing so many in mainstreamed classes and eroding the foundations of Deaf culture as schools for the deaf began falling like dominoes. The passage of laws requiring access be provided to deaf people has given them greater opportunity to follow their passion and their dreams. Perhaps all these factors and more have influenced interpreters of the 21st century to be differently invested in the deaf community, including having a different perception of our deaf-parented colleagues.  I sometimes want to scream and shout about what seems to be the dismissal of something with heart. Maybe this is why VIEWS Winter 2014
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there has been frequent talk about “deaf heart” in recent years.  What has become of interpreters who have heart? One story comes to mind: an interpreter at a medical appointment tells the doctor numerous times that the patient isn’t clear and seems confused.  The reality is the interpreter isn’t fluent in ASL, which is what the deaf person is using.  The deaf person knows the interpreter doesn’t understand, but this appointment is important so he just makes the best of it.  Later, he tells his hearing daughter that the interpreter was lousy.  “Did you tell the doctor?” asks the daughter. “No, no.” A few days later when Dad is in the hospital and not doing well, the same interpreter shows up while the daughter is visiting. The need to intervene becomes clear.  A complaint is lodged. The interpreter is released. The interpreter badmouths the daughter for being over-critical of a ‘qualified’ interpreter. This is a good example of the type of situation that an interpreter with deaf parents would experience. I have learned that I am not competent at everything. Since we collaborate on so many issues to broaden our understanding of things in life and in our work, is it really too much to ask for a guaranteed seat at the table for a deaf-parented member-at-large?  Such a position would ensure that some of the perspective that was so influential in establishing our field would be routinely offered to our organization, both locally and nationally, when it makes decisions about our profession and its future. Being an interpreter and having deaf parents provides a truly unique perspective filled with insights on deaf people’s relationship with the interpreting profession.



If you have not availed yourself to the insights of a deafparented interpreter, why not?  Are you afraid?  Jealous?  If there are none near you, what do you know about them?  Do you understand that they are different than hearing of hearing interpreters?  And in what ways?  And even if you have spent time with them, is your perception as a hearing of hearing person respectful of the life history they have walked within the deaf community?  Doesn’t that itself deserve our attention?  Think of the wealth of their human experiences living in two worlds as a bilingual and bicultural minority. Sadly, the recent vote on the Deaf-Parented Member at Large board position suggests apathy, or at least a lack of understanding about this issue. With 16,000 RID members, fewer than 2,000 people voted. Take the time to be involved in RID.  If you don’t like what it’s doing, work to change it locally.  Grassroots movements effectively create change. Work with the deaf community and their adult children to get a deaf-parented member at large position on your local RID board. Move the profession forward as comrades in arms: deaf alongside deafparented alongside hearing of hearing.  We really are more powerful at creating and sustaining positive change when we dialogue and work together. And when we revisit the issue nationally (and we will vote on DPMAL again), our efforts locally will have had an impact. I am ever thankful for the insights gained from the many deaf-parented interpreters I’ve met and worked with these last few decades.  You deserve an honored seat at the table. You’ve had my vote all along. n



At age 17, Michael dove into the world of interpreting, volunteering to help Deaf friends communicate with others. His passion for finding meaning in people’s expressions led him to work in private practice and as a staff interpreter for the past 38 years. He may be contacted at [email protected].
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International Learning: Challenges & Opportunities By Debra Russell, AVLIC COI, Canada, WASLI President



I



had the good fortune to visit the RID headquarters to meet with the staff and learn about RID’s good work. It was a pleasure to spend time there, especially with the staff’s warm welcome, and learn of the many forward-moving initiatives and projects that are serving members in important ways. RID was one of the first national members of World Association of Sign Language Interpreters (WASLI), joining as soon as WASLI was formed in 2005. RID is the oldest known interpreting organization in the world. This means that, as interpreters associated with RID, members enjoy many benefits such as having a national organization representing their interests in advancing the profession, a certification system that brings standards to the field, and current research delivered to their doorsteps through RID’s journal, magazine and other publications. RID also has a structure of state chapters that offer exceptional professional development opportunities, where members can develop a professional network of colleagues who can mentor and provide guidance throughout their careers.
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RID has taken strong steps to advance the profession, especially in terms of requiring degree-level training as a pre-requisite to certification. RID and NAD are working collaboratively to shape the accreditation processes for both Deaf and non-deaf interpreters. RID enjoys a stable financial base, ensuring that its staff can continue to expand its programs and supports for members. The list goes on. While conversing with RID employees, I was asked, “What are the challenges that interpreters and Deaf communities face around the world?” Several answers come to mind, including the lack of sign language research so that a country can demonstrate it has an indigenous signed language, versus adopting the signed language of another country, like ASL. We are fortunate in North America to have benefited from years of signed language research that has been led by Deaf linguists, informed by Deaf community partners, and resulted in solid documentation. This evidence has made it easier to lobby for recognition of signed language(s) and to develop services providing equitable access for Deaf citizens.
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This is not the situation in many countries, and this lack of linguistic awareness impacts people on so many levels, especially in the area of human rights and linguistic access. WASLI national and individual members face many other challenges. As a WASLI member who has attended all of WASLI’s conferences and having had the good fortune to travel to several countries, I am struck by the realities that shape life for numerous interpreter colleagues. There are many examples, such as interpreters who walk several miles per day to provide interpreting services, not because they choose to have the exercise, but simply because there is no public transportation that can take them from one village to another. There are also Deaf people in many countries who must all enroll in the same post-secondary education program, because there are so few interpreters and resources that individual choice of programs is simply not an option. Interpreters in many countries do not have the option to study their signed languages in formal ways, and often do not even realize that the language they use is a bona fide language, not “homesigns used by Deaf people.” Interpreter education programs simply do not exist in the vast majority of WASLI member countries outside of the Western hemisphere. And in countries where there is conflict, interpreters can be placed at risk while traveling to work and/or home, as was the case recently in Venezuela; an interpreter was killed walking from a bus in a violent area. Even so, there are also some incredible examples of countries doing things so much more effectively than us. For example, there are countries that have other models of video interpreting allowing interpreters to get the full context from the Deaf person before placing a call, Deaf societies that have
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cultural centers in every region and deliver community programs each week, countries where schools for the Deaf are still the preferred option, not the default choice, and communities where the ties between Deaf people and interpreters are based on solid friendships and a community service mindset, not just about having a business relationship. There are times while I am traveling that interpreters share with me the things wrong with their communities, agencies, organizations, and even colleagues. More often, they are interpreters living in countries with significant resources and structures that support linguistic access, interpreter education, and the opportunities for interpreters to have a good life working as a sign language interpreter. In the 1960s and 1970s, it wasn’t so common for international exchanges and travel to shape our world, but I am confident that when leaders had the chance, they gladly acknowledged their good fortune as North Americans and shared their time, talents and resources with those in other countries. After the visit with RID, I was left with a strong sense of gratitude for all of the RID members and leaders who have contributed to the organization’s development at different stages of growth. I was also left with a sense of place — the place that RID has, and continues to have — in the daily lives of interpreters and Deaf people. With that, I offer a sincere thank you to RID for its years of support for interpreters. For more about WASLI, visit www.wasli.com. n



Debra Russell, AVLIC, COI, is an ASL-English interpreter and interpreter educator from Calgary, Canada. Her interpreting practice spans 30 years, and is community-based in a range of medical, legal, mental health and employment settings. As the director of the Western Canadian Centre for Deaf Studies at the University of Alberta, her teaching has also taken her to six continents. She also maintains an active research program, with current projects that focus on Deaf Interpreters, legal interpreting, and mediated education settings for Deaf children. In 2011 she was elected President of WASLI. Deb is also a dedicated student of yoga, who loves to travel. She may be reached at [email protected].
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RID Members and Staff Participate in Professional Exchange in the Philippines By Julie Anne Schafer, Esq., Director of Public Policy & Advocacy



O



n Nov. 15, 2013, RID-certified members Melanie Deleon-Benham, Sarah Houge and Elizabeth JeanBaptiste, and RID Director of Public Policy and Advocacy Julie Anne Schafer traveled halfway around the world to work with the Filipino Deaf community in capacity-building and organizational development as part of Discovering Deaf Worlds (DDW). They were part of the American delegation to continue Discovering Deaf Worlds’ (DDW) work



with the Philippine Federation of the Deaf (PFD). DDW is a non-profit agency based in Rochester, N.Y., that advances the self-determination of signing Deaf communities through local capacitybuilding in developing countries. The EMPOWER Program, sponsored by the U.S. Dept. of State’s Bureau of Educational and Cultural Affairs (ECA) in cooperation with the Office of the Secretary’s Special Advisor for Filipino interpreters pose with DDW EMPOWER participants at the Deaf Leadership Forum, held at the De La Salle - College of Saint Benilde in Manila.



International Disability Rights, supports two-way professional exchanges designed to bolster disability rights in more than 20 countries from all geographic regions. DDW partnered with the ECA to implement the EMPOWER Communities program, which brought 11 Filipinos to the United States in May 2013 for a month-long fellowship to identify creative solutions to challenges facing Deaf communities in the Philippines. Learning and Growing with Each Other Natividad P. Natividad, Philippine National Association of Sign Language Interpreters board member, was a member of the Filipino delegation in May 2013. “As a participant of the EMPOWER exchange team to the United States… I was fascinated by the true essence of this line, ‘The Deaf Can!’” Natividad explained. “Meeting



Right: Filipino and American Empower Participants with Filipino Sign Language interpreters at a capacity-building session in Manila.
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and learning from Deaf professionals and interpreters in the U.S. transformed my mind-knowledge of ‘The Deaf Can!’ to a heart-and-soul experience. Deaf people, interpreters and advocates in my country need to work together so that interpreters will be treated with dignity, provided with a healthy and safe working environment and given continuing skills and professional growth.” During the three-week exchange, the U.S. delegates visited Manila, Dumaguette City, and Bohol, meeting with various elected officials, non-governmental organizations (NGOs),
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and Deaf community organizations. A strong focus was placed on strengthening the capacity of the Philippine Federation of the Deaf and its 18-member organizations through work and partnerships with the government, NGOs, and other entities. Bayani Generoso was one of the Filipino interpreters who worked with the exchange participants in Manila. He immediately recognized similarities between the exchange participants and his work as an interpreter. “Growing up in Vancouver, Canada, a place where Deaf people are very much empowered and there are many systems in place for Deaf
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INTERNATIONAL ADVOCACY people to gain access to information, I had to be very careful about imposing my ideas to the Filipino Deaf and interpreting communities without taking to account the cultural and socioeconomic state of these communities,” he said. “It’s very easy to say that I come from a place where things are closer to the ideal and try to work to bring these communities up to that standard. But having that perception, I’ve noticed, only brings to light the deficits and doesn’t take into account the strengths within these respective communities.” Capacity-Building with Filipino Interpreters During the exchange, DDW hosted a capacity-building session with the interpreter organizations in the Philippines. Schafer co-moderated while the other three worked in small groups to facilitate dialogue and share their experiences with the Filipino interpreters. The Filipino interpreters, looking to RID as a model, discussed the challenges they face, including a need for: • A revised and utilized Code of Ethics • An interpreter training program • More professional development opportunities • Recognition of interpreters (who are often expected to volunteer) as a profession Bayani said about the discussions, “It was nice to be able to connect with other interpreters that ‘get it,’ me having been educated in the west… I’ve come to realize though that it might be too ambitious to model ourselves exactly to the western way. I think the Philippines need to work more closely with other third-world countries to figure out how to bridge all the gaps when it comes to our work.  Professionals from the west are inspirational, but I think our community would benefit more from hearing success stories from the developing world.”   In explaining some of the challenges faced by Filipino interpreters, Bayani recognized the need for widespread education and information-sharing in the Philippines related to increasing the skill level of interpreters, especially in voicing skills, educating Deaf people on how to work with interpreters, working with other educators with different approaches to Deaf education, working with the system in the public and private sectors that may not know anything about interpreting, and



informing entities about the need for teaming and preparation prior to an interpreting assignment. Houge, a CDI, sees opportunities for the Deaf community and interpreters to work together to increase the skills and connections between the two groups. “Certainly there are opportunities to grow as a community and as a profession,” she said, “But I think the Philippines may be ahead of the U.S. in [working with] Deaf interpreters.” Deaf interpreters helped facilitate communication during many of the capacity-building sessions, explaining complex concepts in Filipino Sign Language as the Americans acquired the language. Deleon-Benham added, “It was amazing to see how organically a deaf community has visual communicators [deaf interpreters] in use and accepted before sign language interpreters.” Reflections on the Exchange Program During the three-week exchange, the participants learned from the Filipino community and from each other. “It’s so humbling to see an interpreting community’s dreams take root and grow, to see leaders emerge and a vibrant Deaf community growing right along side,” said Deleon-Benham. Of his experience with the exchange participants, Bayani said, “I see good things in our partnership with DDW. I hope that their role will truly be about empowering and helping the Deaf community here heal from the many years of oppression and systematic abuse that is prevalent in the Deaf community.  DDW’s role should be about nurturing our future leaders.” DDW’s work will continue in the Philippines through a two-year grant from U.S. Agency for International Development (USAID) through September 30, 2015. Under this cooperative agreement, known as “Expanding the Participation of People with Disabilities,” or “EXPAND,” DDW will continue to provide organizational development, process consultation, and training to improve the sustainability of PFD and its 18 member organizations. For more, visit www.discoveringdeafworlds.com. n



Julie Ann Schafer, Esq., is the Director of Public Policy & Advocacy at RID.



American and Filipino EMPOWER participants discuss challenges facing sign language interpreters in the Philippines during an capacity-building session in Manila.
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2014-2016 Certification Committee



CERTIFICATION & EPS



By Judith M. Gilliam, RSC, CDI, QMHI, Alabama



T



he Certification Committee held a face-to-face meeting on March 7-9. On Saturday and Sunday, RID President Dawn Whitcher, RID Vice President Melvin Walker, National Association of the Deaf (NAD) President Chris Wagner



COMMITTEE MEMBERS Judith Gilliam, Chair Naomi Berlove Daniel Burch Sarah Fish Bobbie Beth Scoggins William “Wink” Smith Betsy Winston Shelley Engstrom-Kestel and Melvin Walker, RID Board Liaisons Shane Feldman, RID Executive Director Chris Wagner, NAD Board Liaison Howard Rosenblum, NAD CEO



and NAD CEO Howard Rosenblum joined the group. On Sunday, the entire group had the opportunity to lunch with the RID board members. During this weekend, the committee agreed to draft a policy on the roles and responsibilities of all the examination task forces, and to move forward with an update of the NAD-RID NIC exam. The committee proposed to the RID and NAD boards that RID utilize the NCAA standards as a guiding document for best practices and standards in the certification industry, and that the RID Accreditation Plan draft be adopted. The committee is in the process of nominating and selecting subject matter experts for the job task analysis process; Betsy Winston is the committee representative for all communications regarding this process. In addition to monthly video conference calls, the committee aims to have a face-to-face meeting during the RID Region V Conference in June. Input, concerns, and questions are welcomed; email [email protected]. n



RID Certification Committee chair Judith M. Gilliam, RSC, CDI, QMHI, is a trained mediator who began working when the reverse skills interpreting certificate first existed. She served 24 years as an educator and administrator at the Alabama School for the Deaf, and remains an active advocate in her retirement. She has been very active in the community at different levels, including serving on the NAD board from 1992 until 2000 and again from 2008 until 2012, and as president of the Alabama Association of the Deaf at different times. The list of committees and task forces she has served on for RID and NAD is several pages long. In her spare time, she spends time with her husband Buford and their many grandchildren in Alabama. She may be reached at [email protected].



Ethical Practice System Violations In accordance with the Ethical Practices System (EPS) policies, the following members were found to have violated the NAD-RID Code of Professional Conduct (CPC). Interpreter Rose Groll



Sarah Smith



Credentials CI and CT



NIC Advanced



State New Jersey North Carolina



Tenets Tenet 2: Professionalism Tenet 3: Conduct Tenet 5: R  espect for Colleagues Tenet 1: Confidentiality Tenet 3: Conduct Tenet 4: R  espect for Consumers
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Sanction Conduct a written self-assessment and analysis to be reviewed and approved by the panel. Complete a minimum of nine hours of formal training. The training might be workshops, mentoring, classroom instruction or webinars. Training must be preapproved by the panel.
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What Makes an Agency Reputable?  



By Julie Anne Schafer, Esq., Director of Public Policy & Advocacy 



as its partnership with interpreters, agencies, hiring entities, and the Deaf community. The more RATF learns from you, the more its work will reflect your needs and concerns.  



H



ave you received emails from agencies outside your local area asking you to work as interpreters for them? Have you been contacted by spoken language agencies unfamiliar with sign language interpretation? Have you had any issues with agencies referring you to appointments or getting paid for your work? However you answered these questions, the NAD-RID Reputable Agency Task Force (RATF) wants to hear from you. RATF was created in response to concerns about the practices of some agencies that are now providing ASL interpreting services. RATF aims to develop a mechanism to identify qualities of reputable agencies and organizations providing sign language interpretation services in community settings. RATF will also develop recommendations for agency practices and future NAD-RID actions. Surveys have been developed to collect information from the community about what makes a trustworthy interpreter referral agency.  The surveys are designed for four constituency groups: 1. Deaf consumers 2. Interpreters



Regional Conferences RATF members will host forums at the RID regional conferences to share information and get feedback from members on agency practices in different geographical areas. Please consider participating; your feedback is a very important part of the process.



3. Interpreter referral agencies 4. Hiring entities (hospitals, businesses, etc) We Need YOU! The surveys, available in English, Spanish and ASL, are open until July 30, 2014. Surveys are on an independent platform to allow for widespread participation and ease of access. Survey-takers will not have to identify their name or RID member number. All surveys, including the interpreter survey, are open to members and nonmembers. We want your experience and suggestions to help guide RATF in its work. Your feedback is crucial! RATF’s work will only be as successful



After the Survey After the survey period is complete, RATF will review the responses and identify common themes. This information will be used to guide RATF’s research of a mechanism to identify reputable agencies and organizations providing sign language interpretation services in community settings. The findings will be shared with the membership at the 2015 RID national conference. For more information about RATF, email [email protected] or visit www.rid.org/ content/index.cfm/AID/330. n



RATF Members Roger Kraft                            Ryan           Leon                                        Cris Eggers                                        Stephanie Green Nichols             Jody Nan Prysock                             Yoshiko Chino           Paula McCluskey                             Chris Wagner, NAD Stephanie Feyne                              Howard Rosenblum, NAD David Scholl                         Connie              Herndon, RID Board Liaison Nancy Berlove                     Julie          Anne Schafer, RID Staff Liaison Elizabeth Bonni                              32 



Julie Ann Schafer, Esq., is the Director of Public Policy & Advocacy at RID.
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Teamwork: Working Alongside a CART Captioner By Jennifer Schuck, RDR, CCP, CBC Have you ever had the opportunity to work alongside a Communication Access Realtime Translation (CART) captioner? While CART has been around for over two decades now, it still seems that many consumers and organizations are unaware of such an accommodation. The majority of society does not equate closed captioning to being available in settings other than television. Even so, word has been spreading to consumers and within the court reporting profession about CART. Although a CART captioner’s setup looks like that of a judicial court reporter in court, the roles are significantly different. A CART captioner’s role is akin to the role of sign language interpreters: one of communication access. In that regard, CART captioners find themselves in similar situations as interpreters. For example both interpreters and captioners often run into the same difficulties: no advance preparation provided, a lack of understanding about the consumers’ needs, and being asked to provide services outside the scope of the assignment. There have been times when CART captioners are provided with advance information but the interpreters are not — or vice versa. Hopefully, that information is shared amongst all of the communication access providers; after all, it is not a contest — the goal is to work as a team to provide full communication access. I personally encountered an assignment where I was hired by a seminar organizer who did not understand the consumer’s needs. The consumer was deaf-blind and did not want verbatim access to the spoken word; rather, she wanted a summary of the presentations. This makes the CART captioner’s job much different than writing verbatim, but this was not brought to my attention until the first break when the tactile interpreter informed me of the consumer’s request. This raised the issue of understanding the consumer’s needs before any assignment and the level of “verbatimness” needed. If I had provided a verbatim transcript, it would not have met the consumer’s needs, which was to understand the medical information presented. Due to the nature of the relationship with the consumer, sometimes the line of what is going too far can be blurred. Is it okay to give the consumer a ride home after an assignment? What if the captioner is asked to stay late to provide access for a meeting other than the originally-scheduled meeting? As captioners, sometimes we’re asked to caption meetings for a client who may not even be present and provide a transcript after the fact. There’s still controversy about how ethical that is and the best way to handle it. www.rid.org 



Because captioners are producing a real-time transcript and there’s always a “record” of our work, the challenges are different than those encountered by interpreters. For example, when captioning an event, speaker identifications are inserted in real-time captioning. This provides clarity when referencing the transcript after the event, as well. However, when meetings are interpreted, the CART captioner is typing what is being interpreted. This is a scenario where CART captioners rely on the interpreters to help identify who is speaking. If there is no voice to identify and there is no visual of who is signing, it becomes challenging to determine who the speaker is. CART captioners and interpreters have much to learn from one another about how each profession does its job and, more importantly, how we work together. The scenarios and challenges may be different, but they may also be the same. Expectations may be different, but they may also be the same. Our goals, however, are always the same: quality communication access for all consumers. The National Court Reporters Association’s (NCRA) CART Community of Interest has partnered with RID to present a webinar on ethical situations when providing CART captioning. Emerging as a topic of interest among captioners, NCRA’s board of directors has approved the creation of a CART ethics task force to create ethical guidelines for CART captioners. Additionally, Court Reporting and Captioning Awareness Week is Feb. 16-22. For further information, please go to www.ncra.org. n



Jennifer Schuck is the chairperson for the CART Community of Interest of the National Court Reporters Association. She may be reached at [email protected].
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From the Theatre to the Classroom By Sabrina Smith, Ph.D., CI and CT, NIC: Master, Ed:K-12, Virginia



O



ne of the most interesting questions that I have ever been asked about theatrical interpreting was, “What does theatrical interpreting have to do with educational interpreting?” When I first started interpreting in the educational system, I was placed in a drama class. There was my first answer: yes, on the most basic level, I was a theatrical interpreter. I interpreted backstage, in front of the stage, rehearsals, sound checks, lighting while crawling around ceiling ledges, and theory classes about the theatre. I also found that theatrical interpreting could be found everywhere: in elementary, middle, and high schools. After all, how many of us have interpreted Finding Nemo for an elementary class? We have surely interpreted a movie, or a play read aloud in the classroom. These require theatrical
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interpreting skills. In middle school, there are concerts, school plays, and required readings such as The Adventures of Tom Sawyer or Little Women, which are usually accompanied by a movie. In high school, our favorite makes an appearance: Shakespeare. We interpret everything from Romeo and Juliet to Macbeth. These are common educational situations that many never considered theatrical interpreting. The sheer amount of work it takes to interpret for another person on a daily basis is often unrecognized. We are constantly acting. For example, a student who talks rudely and disrupts the teacher in class that we must voice for; it may not be our personality to interrupt someone, but if it is the student’s personality, then we are required to take on that persona. Take a teacher who is



happy, bubbly, and loud: we must mimic the teacher’s personality, even when inside we are tired and not having a great day. Again, this is acting, which leads back to the theatre. Let’s address the best ways to approach such situations in order to provide the best interpretation possible. With 14 years of experience in educational and theatrical interpreting, I have learned many things through formal training and some through the school of hard knocks. A few things I have found to be successful when working in the educational setting: • If the class is reading a book, ask for a copy so you can read it as well. This helps you become familiar with the content and characters. This will also VIEWS Winter 2014
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help you interpret if the teacher chooses to show the film version of the book. If the film version is shown, watch it prior to the class; check the school library, local library or even Netflix to watch it. If you interpret a concert, ask for a copy of the music CD. Most of the time, the teachers or directors are more than willing to accommodate your request. For school plays, talk to the director and request a copy of the script. Most directors will be happy to have you attend rehearsals, share materials they have, and even include you in their meetings. Another wonderful resource is YouTube, which will quickly become your best friend. Look for others who may have already interpreted the material and posted videos online. We all have our own adaptations of how we interpret something, but sharing information or signs known to be successful is always a great way to get started. SparkNotes (www.sparknotes.com) is one of the most helpful resources. Their general synopses are greatly helpful, especially for more difficult readings. The Shakespeare Made Easy series (available at major bookstores or online) is another terrific resource. While I love Shakespeare, it can be very difficult to understand the material and meanings, and these books show the original format alongside a modern-day, plain English version.



Many interpreters work in teams, which can make the interpreting process even more clear, since characters can be assigned to specific interpreters for a better visual performance. Although this may be challenging in a classroom setting, I have found that when students are assigned characters and read aloud, it is very helpful to have a team interpreter to share those characters with. Another theatrical interpreting protocol that can be carried over to the classroom include: Wear appropriate clothing. Interpreters can sometimes get used to a somewhat relaxed



dress code if working in the school system daily. Wearing appropriately-colored clothes that contrast with your skin tone, for example, can enhance the message delivery. Other tips include: • Avoid fingerspelling when onstage. It can be difficult to see fingerspelled words if you are an audience member watching an onstage interpreter. Try your best to understand the meaning and to show the intended meaning through actions or signs. • Keep name signs simple. Most of the time, they are not needed, anyway. When the interpreters interact with each other onstage, it often becomes obvious who is who, so there may be no need to identify names after the first time. • Break down the script. Read it several times, highlight characters, paraphrase intended meanings, and mark unfamiliar words or phrases. • Know your strengths and weaknesses. If you are unable to pull off the aggression of a character like Walter Lee Younger in “A Raisin in the Sun,” have your team interpreter take the character on instead. Passing on a character beyond your skills is not a bad thing; it means you understand your strengths and weaknesses, which is to be admired. • Lastly but probably most importantly, keep in mind at all times that interpreters are not the show! We should never do anything that draws attention to us rather than the show we are interpreting. Students should never feel embarrassed by the interpreters, especially if they think the interpreters are overdoing it. Stay in character, but keep it at a dramatic level below the actual actors and actresses. This information is, at best, minimal. The sheer complexity of theatrical interpreting means there is more in how it relates to educational interpreting. This article only briefly introduces a different perspective of the work interpreters do daily in the educational system and how to improve that service. n



Sabrina Smith, Ph.D., CI and CT, NIC:Master, Ed:K-12, has been an educational interpreter for 14 years, although she also works as a video relay service, freelance, and performing arts interpreter. In addition to presenting workshops, she often mentors progressing local and remote interpreters. She may be contacted at sabrina_terp4u@ yahoo.com. www.rid.org 
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Tips on Minimizing Fatigue or Pain During Tactile Communication By Nadia Damato tall person, and adjust the seat levels to accommodate the height difference. This will be a major help, especially at the end of an hour-long conversation. 11. Ask people to move in closer to you. Stretching your arms out to communicate tactually can cause a lot of extra strain. The more outstretched your arms, the more your muscles have to counter the force of gravity. 12. Communicate openly about other needs you may have.



Providing Tactile Communication:



T



actile ASL (TASL) can be physically strenuous for anyone, but especially for Deaf-Blind people who also have chronic pain conditions. Below are a few tips to help minimize the pain.



Receiving Tactile Communication: 1. Take frequent breaks. Even short breaks can go a long way. 2. Use tables for support. 3. Carry a scarf with you that could either go around your neck or under your elbow. This is especially useful if your muscles get stiff in cold environments. 4. Stretch your hands and arms frequently. 5. Give yourself massages. If that’s too painful, do acupressure points on yourself. 6. Ask your doctor about muscle relaxers or painkillers. 7. Switch back and forth between receiving tactually left- and right-handed. If you don’t have this skill already, it’s worth developing because it opens up many more options for rest. 8. Try to schedule times in the day where you won’t have to use tactile communication. This could mean using some other communication method two hours a day or planning some down time where you know you won’t have to interact with anyone. 9. If you have the resources, participating in yoga, swimming and other similar activities can help with overall pain levels and endurance. Be careful not to overdo it, though. 10. Ask to sit down if you’re communicating tactually with a
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1. Ensure that the angle between both of you is just right. Some people prefer front-facing, others prefer side-to-side, while others prefer a 90-degree angle. 2. Set up an arrangement where there is support for the other person’s elbows. This could mean using the back of the other person’s chair, a table, or even your own legs. 3. Sign in a small space, and make sure you are signing low enough. This is especially important to remember during passionate discussions. 4. Be super-conscientious about keeping your touch as light as possible if you also receive tactually. 5. You can make use of pro-tactile to minimize the back and forth. 6. Check in frequently with the other person. Notice if the other person starts to get “heavy” and offer to take a break. 7. Offer to sign with your other hand. This is a skill worth learning, especially if you communicate tactually on a regular basis. 8. Be especially conscious of height differences. Even a small height difference can lead to a huge increase in strain. Offer to sit down and adjust your seat level so that you both sit at the same height. 9. Realize that you may have to reevaluate your expectations of personal space. TASL users who have chronic pain often have to communicate at a closer proximity than you may be used to. 10. Be willing to agree on other communication methods when the person you are communicating tactually with becomes fatigued. 11. If you are not sure how else to be of help, ask directly. The person you are communicating with is the ultimate expert on his or her needs. n



Nadia Damato is a tactile ASL user in the bachelor’s program in interpreting at Gallaudet University.
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Mano a Mano Por Martin Vásquez, Texas BEI: Advanced, Trilingual-Advanced, NIC
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ay un viejo refrán: “El que no habla, Dios no lo oye.” Quizás esto sea aún más verdad para el intérprete trilingüe con herencia hispana. Aunque no queremos hacer generalizaciones, es un desafío para los que nos hemos criado en hogares bilingües; es decir, un hogar en cual se hablan más de un idioma. Nuestra educación formal tendía desempeñarse en inglés, pero el español, algo diferente. Dependiendo del dominio del idioma de nuestros padres, podríamos ser hábiles en español. O quizás, sin saberlo, hay huecos en nuestro dominio del idioma. Muchos intérpretes aprendieron la gramática del American Sign Language por medio de un estudio formal. Han aprendido de los parámetros formacionales y los rasgos no manuales. El reto para muchas personas con herencia hispana, los que han aprendido el español en casa (o cualquier idioma en realidad), es que, frecuentemente, las reglas no están tan claras. A menudo, nuestra habilidad para entender el idioma es mayor que nuestra habilidad de expresar el idioma. ¿Le suena familiar? Podría ser que nos dé una falsa sensación de seguridad. Recuerde que entender el habla pronunciado por otra persona no necesariamente equivale a nuestro dominio del idioma. Para los intérpretes y traductores la norma de práctica es traducir de la lengua secundaria a la lengua nativa. Y es algo menos común traducir de la lengua nativa a la lengua secundaria, excepto en el caso de la interpretación de ASL. Quizás entendamos con claridad cuando un hispanohablante pronuncia algún discurso. Cuando nos toca a nosotros se nos traba la lengua; quizás nos suden las palmas de las manos; y empecemos a dudar de sí mismos. De nuevo, no queremos hablar en generalizaciones, sin embargo para muchos de nosotros, nos damos cuenta, que interpretar al español es una de las obras de máxima dificultad. Si usted es tal persona — ¡no se desaliente! Hay muchos recursos disponibles. Tome un curso universitario, si aún no lo ha hecho todavía. Quizás, esté un poco aburrido al principio, pero no se dé por vencido. Llenará vacíos y aprenderá aspectos del idioma que ni se había dado cuenta que no sabía. A donde yo vivo, se les anima a los alumnos de herencia hispana tomar cursos diseñados especialmente para ellos. Es más que un enfoque léxico, el programa se enfoca en aprender a corregir las faltas comunes de este grupo especial. Si usted tiene motivación, puede tomar un curso en línea, pero tendrá mejores resultados si toma una clase tradicional en aula. Los cursos pueden variar de nivel básico a cursos literarios cursos y hasta cursos especializados para personal médico. Si esto no es una opción viable para usted, todavía hay otros recursos. Quizás pueda unirse a un grupo de discusión en su localidad. Intente conocer hispanohablantes pero no permita que solo ellos hablen. Practicando el idioma mejorará. Escuche
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de la manera que hablan las personas con experiencia. Fíjese en las palabras que utilicen y del flujo. Apunte las palabras y frases y revíselas con frecuencia, anímese utilizarlas en sus propias conversaciones. Busque un taller. El Departamento de Servicios Auxiliares y de Rehabilitación de Texas División de Servicios para Personas Sordas y con Problemas de la Audición de Texas ofreció una serie de capacitación en cinco plazos para intérpretes trilingües. Algunos de los temas abarcados fueron la interpretación de ámbitos: médico, escolar, jurídico y servicios sociales. Además de los cursos en línea, usted puede unirse a un grupo de discusión. No olvide de los webcasts en los cuales puede participar en línea. Su empleador también puede proporcionar talleres que le beneficiarán. En la época de emisiones podcast, hay aún más opciones. Muchas universidades famosas, como Stanford y Harvard, graban conferencias para sus alumnos. Usted puede lograr entrar a estas por medio de iTunes University o LearnOutLoud. com. Aquí, encontrará grabaciones de clases de varias materias, incluyendo el español. También puede encontrar discursos famosos y hasta puede abonar a emisiones transmitidas de todas partes del mundo hispanohablante. Todavía otra posibilidad son los libros disponibles en su biblioteca local gratis, también puede comprar los libros en librerías o en línea. (Un recurso maravilloso de libros grabados es www.audible.com.) Muchas obras de renombre han sido traducidas y grabadas en español. Muchos libros clásicos ya están disponibles de forma gratuita o por un costo nominal a través de vendedores como amazon.com. Aunque esto sea un esfuerzo para toda la vida, si empieza ahora mismo haciendo todo lo posible, obtendrá los beneficios. n Martin Vásquez nació en el Rio Grande Valley al sur del estado de Texas y ha tenido una fascinación con los idiomas y las culturas toda su vida. Se crió en la frontera entre Texas y México, donde es vida normal ser bilingüe y bicultural. Aprendió el lenguaje de señas de parte de un maestro de la primaria, Martin cuenta con certificaciones del RID, del estado de Texas, y trilingüe. Actualmente desempeña el cargo de vice presidente de Mano a Mano — Unidos y ocupó el cargo de presidente de la fuerza de trabajo para el documento para las normas de la práctica de la interpretación trilingüe (RID Trilingual Standard Practice Paper Task Force). Actualmente vive en Texas con su esposa, Norma Iris, que también es intérprete certificada para los sordos.
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By Martin Vasquez, NIC; Texas BEI: Advanced, Trilingual-Advanced
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here’s an old saying: “God helps those who help themselves.” This may have never been truer for the trilingual interpreter who is a heritage learner of languages. At the risk of generalizing, there is a challenge for those of us who grew up in bilingual homes; that is any household where more than one language is spoken. Our formal education tended to be in English, but Spanish was another story. Depending on our parents’ fluency, we may be fluent in Spanish, or maybe we have gaps in the language that we are not even aware of. Many interpreters have learned American Sign Language (ASL) grammar through formal studies, along with learning about parameters and non-manual markers. The challenge for heritage learners — specifically those who learned Spanish (or any other language) at home — is that frequently, the rules may not be as clear. Our ability to understand the language is often greater than our ability to express the language. Keep in mind that understanding other people’s utterances does not necessarily equate to fluency on our part. It is a standard practice for interpreters and translators to work from their secondary language into their native language. It is less common to work from a native language into a second language, except in the case of ASL interpreting. When Spanish speakers utter a phrase, we may understand clearly. Yet when it’s our turn, we may become tongue-tied, our palms may sweat and we begin to second-guess ourselves. Again, the intent is not to generalize; even so, many may find interpreting into Spanish to be the most difficult of all tasks. If you are such an individual, don’t be discouraged. There are many resources. Take a college course, if you have not already. Likely, the class may be a bit boring at the beginning, but stick with it. You will fill in gaps and learn aspects about the language you didn’t realize you didn’t know. Where I live, heritage learners are encouraged to take courses especially designed for them. Rather than just focusing on vocabulary, the focus is on learning how to correct mistakes common to this group. If motivated, you can take a course online, but a traditional faceto-face course tends to have greater results. Courses can range from basic courses to literature courses, and even specialized courses for medical personnel. If this is not a viable option for you, there are other resources. There might even be a conversational group that regularly meets near where you live. Make an attempt to meet Spanish speakers, but don’t let them do all the talking. Only by practicing the language will you improve. Listen to the 38 



way that experienced speakers express themselves. Notice the words that they use and how the words flow together. Write down words and phrases and review them periodically, and then try to use them in conversations. Check out local workshops. The Texas Dept. of Assistive and Rehabilitative Service and Deaf and Hard of Hearing Services office offered a five-part series for trilingual interpreters that covered topics such as medical, school, legal, and social service interpreting. In addition to online courses, you could join a discussion group. Don’t forget webcasts you can participate in online. Your employer may also provide workshops that will benefit you. In the age of podcasting, there are even more choices. Many renowned universities, such as Stanford and Harvard, record lectures available via iTunes University or LearnOutLoud.com; many of the lectures are available in Spanish. You can also find famous speeches and even broadcasts from all over the Spanish-speaking community. Still another possibility is books available at your local library, or purchasing books from bookstores or online (a great audiobook resource is www.audible.com). Many renowned works have been translated and recorded in Spanish. Many classics are now available for free or for a nominal cost through vendors like amazon.com. Although this may be a lifelong effort, by starting now and doing what you can you will reap the rewards. n Martin Vásquez, born in the Rio Grande Valley of South Texas, has had a lifelong fascination with language and culture. He was reared along the Texas and Mexico border, where bilingualism and biculturalism are a normal part of life. Learning sign language from an elementary school teacher, Martin holds RID, Texas, and trilingual certifications. The past vice president of Mano a Mano – Unidos, he serves as the chair for the RID Trilingual Interpreter Standard Practice Paper Task Force. He makes his home in Texas with his wife, Norma Iris, also a certified interpreter.
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t’s easier than ever to fulfill your CEU requirements, thanks to the many online professional development websites for interpreters.  Below is a roundup of some of the most prominent CEU-bearing websites. National Consortium of Interpreter Education Centers (NCIEC): www.interpretereducation.org/calendar The NCIEC calendar features trainings and workshops provided by the six federally-funded member centers. The centers offer workshops on topics such as working with Deaf-Blind consumers, mentoring, and working in the vocational rehabilitation setting. Many of these webinars are free to interpreters nationwide.
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Leadership Institute: www.leadershipinstitute.biz/recordedwebshops.html This site offers both live and recorded, availableanytime “webshops.” Topics lean toward bigpicture issues: self-care, leadership, and ethical considerations in various settings, though there is an excellent linguistics section as well. Webshop lengths vary, with an average cost of $20 per content hour. Signs of Development:  www.signs-of-development.org This site offers “wwworkshops,” which can be streamed online or purchased as CD-ROMs. Topics range from technical skills to ethical and cultural considerations to certification preparation.  Study groups and online courses are also offered.  Many of the workshops are presented in ASL.  The average cost for the streaming workshops is $6 per content hour, which includes CEU processing; those not needing CEUs can enter a special coupon code for a discount.    CEUs on the Go: www.ceusonthego.com Offering a mix of on-demand content (instructional articles, narrated PowerPoints, and archived webinars) and live online workshops, content is available for a cost of $10-$15 per hour of learning.  Topics include setting specific vocabulary and considerations, ASL skill development, and certification preparation.  The site also offers additional skill development and legal interpreting workshops through partnerships with other websites. www.rid.org 



  Sign Enhancers: ASLonDemand:  www.interpretingceus.com Sign Enhancers has long provided ASL interpretation instructional materials; now its entire library is available online.  Viewers can subscribe to the library or content-specific sets on topics such as fingerspelling, ASL grammar, and educational interpreting.  Subscription costs start at $24.95 per month.   CEU Savvy All of the websites listed above offer CEUs. When selecting webinars and online training materials, note whether or not CEU processing is included in the registration cost. In some cases, you may need to fill out additional paperwork and pay a separate CEU processing fee. n This column appears in each issue of VIEWS. Please direct questions, comments, or suggestions for resources to highlight in future issues to [email protected].



Kathy MacMillan, NIC, M.L.S., has been interpreting full-time since 2005.  She is also a librarian and a writer. She can be emailed at kathymacmillan@gmail. com.
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Leading the advancement of professional interpreters
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2013 IMIA International



MEDICAL INTERPRETERS Conference



SPECIALIZED INTERPRETING: Getting Beyond the Basics Exploring Quality Interpreting in Multiple Specialties



The Medical Interpreting Industry’s



NOT TO BE MISSED CONFERENCE Coming To Miami Beach, FL! Join Us! Email



[email protected] for information
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Check out these items and more in the RID Gift Shop on CafePress! http://www.cafepress.com/ridgiftshop
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SCHOLARSHIPS AWAIT Find the Perfect RID Scholarship for You! Check out RID Scholarships and Awards to see how you could win free exams, professional development funding and more! Visit www.rid.org and keyword search "scholarships" to see which scholarships are available. Details about the scholarship application process are available on the Web site. Questions? Contact [email protected]. education n standards n excellence



www.rid.org 
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VIDEO INTERPRETER MEMBER SECTION



Findings from the Video Interpreter Member Section Survey on Injuries By Judith A. Kroeger, Chair By Judith A. Kroeger, M.A., CI and CT, California



T



he RID Video Interpreter Member Section (VIMS) actively involves its 1,200-plus members working in video interpreting to provide support and expertise. The VIMS Council conducted a video interpreter survey in late 2011, garnering nearly 800 respondents. With the results, VIMS identified four areas as member priorities: Employee relations/work injuries, quality of video relay service (VRS) call processing, legal issues in VRS, and 9-1-1/emergency call handling. Action items were then developed through regional discussion groups in 2012. Next, four follow-up surveys, one for each of the four prioritized categories, were disseminated. The second of these follow-up surveys concluded in January 2014, focusing on interpreter injury. A Look at the Numbers This follow-up survey focusing on injury had 342 respondents. Of these 342: • 30.7% reported that they had been physically injured at work. • 93.5% were NAD/RID-certified with many more having state licensure, registration, orassessment and/ or employer assessment. • 75.2% had more than 10 years of experience as a sign • language interpreter, with 41% of this 75.2% having more than 20 years of experience. • 79.7% had more than five years interpreting in the video setting with a majority, 52.9%, stating five to eight years of experience in video interpreting. Based on these statistics, those getting injured are primarily those who have not only satisfied RID’s minimum entry level into the field, but also are seasoned and experienced in video interpreting settings. In addition, 38.4% of these interpreters reported working more than 75% of their interpreting time as a video interpreter. This is in direct contrast to some of the comments we received from interpreters stating that they see “many of us put in hours in VRS and VRI [then] go out and do [a] ton more community work and [then] get injured for everything being done, not just one place.” One interpreter commented, “Just because I work freelance work for one to four hours a week, that should not be an indicator for VRS industries to deny a claim for an injured [interpreter who] works for more than 20 hours a week within the VRS setting.” Of the primary injuries reported, 56.9% reported diagnosis of a Repetitive Motion Injury(RMI) and 43% with tendonitis. Others reported carpel tunnel syndrome, strained back and shoulder muscles, rotator cuff tears, neck spasms and pain, muscular skeletal pain, pinched nerves in the neck/ 42 



shoulder, low back pain, wrist pain and numbness, eye strain, hearing loss, headaches, ulnar nerve damage, and many more. Of these injured, 17.6% were not able to seek medical care; the primary reason cited by 44.4% was that care was unaffordable; 33.3% mentioned concerns about returning to work; and another 33.3% shared concerns regarding income coverage while missing work for treatment. One said about income coverage, “[I] want to keep my job. Don’t want to rock the boat.” Another said, ”I felt uncomfortable bringing the issue to my manager as I thought it would be dismissed.” Yet another said the “VRS company was not willing to help.” To cover the treatment of such injuries, interpreters sought a variety of means: • 28.2% sought worker’s compensation insurance • 28.2% utilized self-paid health insurance • 20.5% used employer-sponsored health insurance • 23.1% paid out-of-pocket for treatment Seventy percent of respondents said that regular, ongoing treatment was necessary to alleviate and end the pain or injury, but 31.6% stated they were unable to seek regular treatment due to time and money restrictions. Other comments included, “medicine is very expensive and I cannot afford it,” “worker’s [compensation] insurer continues to refuse treatment for anything except my wrists,” and “cost, my [worker’s compensation] settlement gave me medical for life, but the insurance broker keep[s] denying me services.” One interpreter even noted,“Because of my injury, my job that I worked for over three years for the VRS company let me go. I was on FMLA [Family Medical Leave Act] and it had expired, and I was still under doctor’s care and they sent me a letter and ‘fired’ me.” The alarming statistics of 30.7% reporting an injury at work and 55.6% stating they knew an interpreter who worked as a video interpreter and had been injured at work show that it is imperative that the causes and implications of such injury rates be examined — especially since they are happening largely to experienced, certified interpreters. Causes The survey responses indicate that productivity speed-ups is a cause for injury among VRS interpreters. Comments included: • “The new FCC [Federal Communi-cations Commission] rules have led to much higher demand on VRS interpreters to work longer/more/harder. I fear I will be injured. There is less support for self-care.” • “VRS company quotas are unhealthy and physically harmful for interpreters. Interpreters are put to undue duress and unreasonable expectations for company profits...more
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scrutiny should be given to best practices and limitations required of interpreters.” “I find my dominant shoulder bothering me a lot, especially when call volumes are high. There seems to be less than 15 seconds between calls.” “There is no down time between calls.” “You have less than one minute between calls for more than four hours. I think it should be 45 on, 15 off.” “Certain elements of VI work are more taxing physically than community work. Constant call volume, automated systems, etc. You also work more per hour. Example: Three hours in the community is teamed and you will work [approximately] 90 [minutes]…interpreting. Three hours of VI work means you work at least 150 minutes.” “VRS companies need to stop requiring a maximum of 10 minutes break for every 50 minutes of work.” “[named VRS provider] call percentages are what cause the injuries.” “VRS is very stressful on the body. Limited space and constant calls, one right after the other. Mentally stressful as well depending on the format of calls.” “The work policies of the VRS provider I work for has stolen a 25-plus year career from me.” “VRS work intensity and repetitive nature has definitely accelerated wear on my hands, wrists, [and] elbows.” “I stopped doing VRS because I felt the VRS companies were abusing interpreters and using them as work horses.”



Interpreters are aware that these factory-like production speedups are causing injury, but also know that VRS providers cite financial pressure from the FCC. The solution may be to incentivize healthy production standards for providers and set expectations similar to industry standards in the community until more research can be conducted. Ergonomic working conditions were also cited as a cause for interpreter injuries in video settings. One interpreter mentioned, “An evaluator from worker’s [compensation] came to visit my workplace to evaluate the ergonomics of the different stations we have. As a result, a report was sent to my employer with recommendations, but no changes yet.” Another said, “Making a job safe to do full-time is the responsibility of management and employees together. I haven’t seen it happen because only employees are interested.” Providers need to be incentivized to create healthy working conditions for interpreters. This would be in addition to the research-recommended practice of interpreters splitting their time between community and video interpreting (as recommended by a 2013 study by Kathryn Bower). In the same respect, many are reducing their workloads and even exiting the field, creating a reduction in future labor pools. Survey responses highlighted the lack of options provided by the VRS providers “except a cold ‘reduce your hours,’ which I cannot afford to do,” one said. Another www.rid.org 



commented, “I reduced my hours to about six hours a week. My shoulder pain has since gone away.” Yet another interpreter commented, “I changed from 32-40 hours a week to full time community.” Other statements included: • “I do not work more than 15 hours/month in VRS because I feel it will limit my years able to work in the field.” • “I need to limit my VRS work or my injury will come back.” • “I have not recovered enough to go without daily pain even after a year of reducing my work hours to great financial detriment.” • “I sometimes wonder how much longer I’ll be physically able to tolerate working in VRS.” • “I have now reduced to maybe 10 hours a month.” The FCC needs to address these issues, especially in terms of injury and affordability of care for interpreters that have stemmed from increased demands the FCC has placed on providers. Although the FCC cannot intervene in employment issues, the agency must consider strategies satisfying the FCC’s needs to mitigate abuse, waste, fraud, and misuse of the VRS fund while incentivizing providers to maintain a healthy labor pool that will not only withstand in the short-run, but also maintain long-term services. n



Judith A. Kroeger, M.A. and RID-certified, is the VIMS chair.  She has worked as an interpreter for the last 11 years, primarily in video remote interpreting and video relay services.Her email is [email protected].
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Steve C. Phan Receives 2013 Distinguished Service Award



A



Anne Orozco of the Scholarships and Awards Committee presents the RID 2013 Distinguished Service Award to Steve Phan.



t the RID national conference last August in Indianapolis, Steve C. Phan, CI and CT, SC:L, received the RID 2013 Distinguished Service Award. Phan first began learning sign language in high school after enrolling in a six-week course as a freshman. As a student in the Houston Community College interpreting training program, Phan passed the state certification test and began working as an interpreter before he graduated with an associate’s degree in 1995. He worked at Houston Community College as an interpreter and adjunct faculty until 2003, when he relocated to Washington, D.C. to work for Sign Language Associates until 2008. He currently works as a staff interpreter in the Office of Congressional Accessibility Services. Phan is one of the nation’s most renowned conference interpreters; he has interpreted the last seven RID national conferences, in addition to numerous state, regional and national conferences. He also has been invested in the interpreting community, providing service in different roles with a variety of organizations, especially RID. For example, he has served on the RID Professional Development Committee, Ad Hoc Committee on Standard Practice Papers, Committee Development Task Force, and Conference Program Committees. He has also received numerous awards, including the 1996 Lillian Beard Interpreter of the Year Award and the 2011 RID President’s Award. Congratulations, Steve!



Deputy Director Matthew O’Hara receives RID President’s Award



R



ID Deputy Director Matthew O’Hara received the RID President’s Award at the RID conference in Indianapolis last August. Then-president Brenda Walker-Prudhom had this to say:



As president, I have watched Matthew grow from our first meeting in West Palm Beach, Fla., as someone who was curious about sign language and interpreting.  He later moved to Washington, D.C., to explore his identity by applying his accounting skills at RID and moving through various positions within RID. Along the way, he obtained his interpreter certification and served as the interim executive director while I was president. I could not think of a better person to receive this award. 44 



Executive Director Shane H. Feldman presented Matthew O'Hara with an award commemorating his 15 years of service to RID during the March 2014 Board of Directors meeting. VIEWS Winter 2014



 



RID Region 1I 2014 Conference



 



Weaving Golden Threads: A Tapestry for Tomorrow  



Register Now! Visit Our Website for More Information



www.ridregioni.org



Sheraton Colonial North Boston Hotel and Conference Center Wakefield, Massachusetts July 31, 2014 – August 3, 2014  



www.rid.org 
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REGION UPDATES



REGION I REPORT: By Janice Teuber, Region I Representative The Region I Conference Awards Committee is pleased to announce the establishment of a new award. We want to celebrate how chapter members have decided to “Be the Change” in our community by fostering positive, empowering and respectful relationships within our community and the Deaf community. A team of Deaf and hearing judges, using specific criteria, will select a chapter to receive the “Be the Change Chapter Award.” The chapter chosen for this honor will be announced at this year’s Region I conference in Wakefield, Mass. More information is at www.ridregioni.org. n



Registry of Interpreters for the Deaf Region I Conference Wakefield, MA July 31-August 3, 2014



“Weaving Golden Threads: A Tapestry for Tomorrow” Welcome to the 2014 Region I Conference! It seems that we just left Atlantic City, our 2012 conference location — but here it is, two years later and we’re working hard to present the best Region I conference ever. Luce Aubry heads our planning committee, and participants from all around our region are heading up many of our various events, workshops, forums, entertainment, and so forth. This year, we are celebrating RID’s 50th birthday. FIVE-OH. 50. Unbelievable. I first joined RID in 1971, when RID was already 7 years old. My, how we’ve grown! We’ve gone from a couple hundred “back in the day” to about 15,000 members. It is definitely time to celebrate. Our theme, “Weaving Golden Threads: A Tapestry for Tomorrow,” incorporates our Silver Threads legacy, given to us by the great Lou Fant. Building on our past can lead to a wonderful, respectful and committed relationship of interpreters, both Deaf and hearing, and the Deaf community and to an audism-free world. For that to happen, we must work diligently, together, to make that happen. Join us July 31-August 3 in Wakefield, MA, so we can work together towards this goal. See you all there!



Janice L. Cagan-Teuber RID Region I Representative



Region II Report: By Joshua Pennise, Region II Representative



I



t’s hard to believe that it was two years ago when I made the decision to embark on a life-changing endeavor and run for a seat on the RID Board of Directors. Like many before me, I ran because I wanted to see our association take a different path. I wanted to see members more involved in the direction in which RID moves and for us to recommit to what the essence of our profession is all about.  I’ve been a certified member for 14 years and can honestly say that I still love RID. I love our association because of our ideals: we believe in



the dignity of ASL, Deaf rights, and equality of the most basic human right — to be able to communicate freely. I also love our association because it is full of people who understand me. Interpreting shapes each of us in very personal and fundamental ways. We are a part of people’s lives in a way that most professionals never are. This intimacy with real life is a source of both incredible joy and heartache, and it’s probably the most important reason for me, personally, to be associated with RID and with other interpreters.



 During the past two years I have served with 18 different board members, one interim and one permanent executive director. What is common among these twenty individuals has been a shared desire to see our association move forward to bigger and brighter things- to see our next 50 years out-pace the last. By working through much difference of opinion on content and style we have made decisions and moved forward.  I am proud that the association is building a professional staff that reflects our interpreter and Deaf values. We continued on page 48
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JOIN US 52nd Biennial NAD Conference



See you in Atlanta at the NAD/RID Region II Conference!



July 1-5, 2014 Atlanta, Georgia



Workshops & Exhibits NAD@night Mobile App available



REGION UPDATES have instilled respect, roots, relevance and results into the thinking of the board. We have deepened our relationship with NAD, even holding a joint conference this July in Atlanta. We have set our certification program on a forward moving path of success. We have formed a remarkable Council of Elders to remind us of the long-view of our actions. And we have begun important member dialogue on the future structure of our association.  Throughout my time of service there were major setbacks for RID as well. Many of these were painful but necessary times for us as a whole to reflect on where we’ve been, who we’ve become, and more importantly, who we want to be. I



believe that as a membership we’ve set down new paths for moving forward, and I’m excited to see where they will lead us.  As my time on the board comes to an end, and Randy Chappell prepares to be sworn in to succeed me, my recurring thought is one of gratitude. I am lucky to have found a profession as amazing as the one we share. And, I am honored that the membership of Region II entrusted me with the task of representing them in the leadership our organization. Thank you, thank you, thank you. And I’ll see you in Atlanta at the NAD/RID Region II Conference!  n



REGION III: By Lindsey Williams and Debbie Mitre-Smith, Conference Co-Chairs



Start your engines! The 2014 RID Region III Conference is pulling into East Lansing, MI, on July 24-27! In a nod to the historic automotive state, the theme of the conference is announced: “Cruising Our History, Driving Our Future.” As RID celebrates the organization’s 50th anniversary this year, we want to honor and recognize Region III as the birthplace of the Registry of Interpreters for the Deaf. Indiana, Michigan, Ohio, Illinois, Kentucky, Minnesota and Wisconsin; their affiliate chapters, outstanding members, and our region’s rich history and bright future will be the focus of this conference. Region III is pleased to announce keynote speakers Norma Lewis and Agnes Forrest, both pioneers in the field of interpreting in Region III. We are eagerly awaiting the opening ceremony, and sharing in their stories going back to the very genesis of this profession. We are so excited to welcome everyone to Michigan this summer! Get your motors running with a bit of fun by posting a picture of you and your vehicle on the RID Region III Conference 2014 Facebook page! We want to see the smooth rides, the gas-guzzlers, and the clunkers. Introduce us to your wheels — tell us how long you’ve been together. Tell us how many interpreting miles you’ve driven in that time. We were wondering how many miles R3 drives in a year – wouldn’t that be something! We look forward to seeing all the photos leading up to July! The conference is being held at the Kellogg Hotel and Conference Center in East Lansing, on the campus of Michigan State University. The MSU grounds are beautifully manicured with miles of paths for walking and running. Busy Grand Avenue is not far away, with its restaurants, shops, and stores. Workshops offered cover a wide range of topics. Workshops and activities are designed to suit the early birds and the night owls. Check out the schedule and CEU information online at Facebook. Contact us on Facebook or by emailing [email protected]. Register today join us in the celebration! Race you there! Sincerely, Lindsey Williams and Debbie Mitre-Smith, Co-Chairs
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REGION IV REPORT: By Connie Herndon, Region IV Representative Thanks to Travis A. Wittmayer of Iowa for creating a logo to embody the Steampunk theme. A recent graduate of Rochester Institute of Technology and National Technical Institute for the Deaf, Travis is a graphic designer with varied skills in painting, drawing, and metalcrafts. He aspires to expand his artistic horizons with various techniques using his experiences as fuel for his creativity. Thanks to Thomas W. Beyer of Nebraska for digitalizing the artwork.



Welcome from the 2014 Region IV Conference Planning Team! Is this heaven? No. It’s Iowa! This unforgettable quote from the 1989 film, Field of Dreams, continues to fondly perpetuate a wistful image of the great state of Iowa. The movie, nominated for three Academy Awards, was filmed in Dyersville, Iowa, and starred Kevin Costner as Ray Kinsella, a farmer who converted his cornfield into a baseball field amidst a series of dream-like visions. We are proud and excited to invite you to come enjoy a little slice of heaven—right here in Iowa! Join us at our field of dreams to Make Your Vision a Reality. Register to attend the 2014 Region IV Conference, July 16-20, at the Des Moines Marriott-Downtown. The last time Iowa hosted the Region IV Conference was in 1992 in Cedar Rapids, Iowa. How things have changed, not only in Iowa, but in our profession over the last 22 years! Our theme, “Make Your Vision a Reality,” builds on the momentum of our national conference last summer in Indianapolis, “Fifty and Forward: Building on the Legacy.” What did RID founders envision for the organization? How has the vision changed? What is the new vision for RID in the next 50 years?



Registration Rates Early Bird April 23May 31



Regular June 1June 30



Onsite Julystart of conference



Member



$250



$325



$400



Senior



$225



$300



$400



Student



$225



$300



$400



NonMember



$300



$375



$450



Banquet tickets will be available for purchase by conference registrants, friends, family, and members of the surrounding communities. A limited number of tickets will be available at the door. News from Around the Region OKRID members are working with a state representative to amend the current educational interpreter law to more clearly define who an interpreter is (not a signing aide, etc.) and what their qualifications should be. We also hope to close a loophole in the law that schools use to hire unskilled signers.



While honoring our past, we look to the future. What does it hold for us as an organization, and as individuals, at the national, regional and state levels? How can we build on the legacy of those founding members and progress with renewed vigor into the next 50 years? How do we engender growth, not only professionally, but personally, moving forward? To symbolize the coalescence of our past, present, and future, we will promote a Steampunk theme throughout the conference. The unique Steampunk theme represents the best of what has brought us to where we are now and propels us toward the future, incorporating the research, knowledge and experience gained in the past with current study in the field, established best practices and new concepts being developed in the practice of interpreting. We will be featuring an excellent group of presenters, including visionaries in the field, and a broad spectrum of topics during this conference. Did you say Steampunk? Think H. G. Wells or Jules Verne in a post-apocalyptic future with anachronistic technologies. Machines are powered by steam. Gadgets take on a retro-futuristic feel. Costumes synthesize designs of the Victorian era with accessories from the future. An internet search will yield scores of articles and images to whet your imagination. You can express your Steampunk self at the banquet on Friday night! Costumes are welcome, but not required. We’re pleased to announce that Trix Bruce will be providing entertainment for the evening and we’ll have a number of activities you just won’t want to miss! See you in Des Moines!



MORE INFORMATION Iowa State RID: new.iowastaterid.org/Home.php RID: www.rid.org/content/index.cfm/AID/190 Facebook: www.facebook.com/RIDRegionIV Hotel: www.marriott.com/hotels/event-planning/travel/dsmia-des-moines-marriottdowntown/ Co-Chairs Laura Lord and Kim Kischer-Larson: [email protected]



continued on next page www.rid.org 



49



REGION UPDATES Members are actively involved with the Sight Hearing Encouragement Program (SHEP), a non-profit entity founded to support the Deaf-Blind community. SHEP is now actively training and certifying Support Service Providers (SSPs) to work with the DeafBlind population of Oklahoma. We are planning and looking forward to our conference in June. The conferences are a highlight for members. OKRID members enjoy networking at the annual conference.



Bob LeMons, Amy Linfoot, and K.T. Laughlin Fun at the OKRID Conference with New Mexico RID (NMRID) President Shyla Huntley



NMRID Conference NMRID has been working hard on planning and organizing our annual conference which will be held June 7 and 8 in Albuquerque, N.M. We are flying in two presenters, as well as utilizing some of our local talent. NMRID is very excited for this year’s conference and we think it will be a great one! Thanks to our fantastic members and their donations, support, and volunteering their time, NMRID is able to host a conference. This really is a great group of members, and NMRID is happy to be able to work with them and support them. Sheri Cushman (right) receives a Certificate of Recognition from Stephanie Nichols (left). Stephanie represents OKRID and Region IV by serving on the Reputable Agency Task Force.
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NMRID Cares NMRID members volunteer beyond the work of NMRID. They give back to the community by providing pro bono services and serving on community advisory boards. Providing interpreting services for events like the local Pride Parade and community theaters are fun ways New Mexico’s interpreters give back to the community.



New Mexico Legislative Action Licensure requirements for interpreters are now permanent in New Mexico. For detailed information regarding legislative actions, please refer to the New Mexico Commission for the Deaf and Hard of Hearing website below. Here is an excerpt from an informational sheet regarding New Mexico state licensure (avialable at www.cdhh.state.nm.us/ pdf/factsheets/Interpreter-LicensureHistory-Purpose.pdf): “The Signed Language Interpreting Practice Board (SLIPB) originally had a requirement for a periodic sunset review by the New Mexico Legislature. In 2013, the sunset review was removed due to the passage of SB 163, making the SLIPB a permanent board. No further sunset reviews will be required, and licensure requirements are permanent.”  Our members are feeling reenergized and motivated for change. NMRID is pleased to see our interpreters displaying a collaborative spirit here in New Mexico. neRID (Nebraska) The spirit of the neRID Affiliate Chapter can be summed up in just a few words: actively moving forward with a contagious and genuine excitement for creating a cohesive team spirit! The neRID chapter has been working hard to get several things done including updating its bylaws, creating action teams for genuine interaction amongst interpreters and the community, bridging the gap between educational and community interpreters, and making plans for phenomenal conferences, workshops and collaborative events centered around the Deaf and interpreting communities.
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A team of neRID members hashed out final edits and put finishing touches on the revised bylaws at a retreat.



While visiting with neRID members, RID Executive Director Shane Feldman took one step and touched Iowa and Nebraska at the same time.



The neRID fall conference support staff display the creative energy that abounds in neRID.



Region V: By Elizabeth Mendoza, Chair, and Branton Stewart, Co-Chair June 25-28, 2014 San Diego, CA San Diego is pleased to host the 2014 RID Region V Conference! The conference will be at the newly renovated Town & Country Resort and Conference Center, within walking distance of restaurants and shops in beautiful Mission Valley. You can get full information on the conference at www.ridregionv.org. Region V is proud to announce that we have a policy outlining ASL as the official language of our conferences and have encouraged our presenters to present in ASL. This policy reflects our organization’s philosophy of diversity and inclusion by using direct communication in our shared language of ASL. RID has adopted an initiative to collect and donate money and supplies to local organizations. This year’s recipient for Region V is the Deaf Education and Families Project/Parent Links, part of the Family Focus Resource Center at California State University, Northridge. Our goal is to raise $800 for www.rid.org 



supplies. A wish list from the organization can be found at www.ridregionv.org/rid-cares. Sponsors are an integral part of making our conference successful and we are currently looking for help in supporting our conference. Here are ways you are able to support our conference; more is at www.ridregionv.org/sponsors: • Purchase an ad in the program book • Purchase exhibit hall space • Donate items for our silent auction • Donate items to be incorporated in our registration bags • Cater breakfasts or snack breaks during the conference Additionally, we welcome monetary donations, printing of program books and sponsoring a presenter (flight, hotel, and honorarium). Not only are donations tax-deductible; you will also be supporting a great cause. Thank you for supporting the RID Region V conference as we strive to carry on the mission of the organization, for the continued growth and development of the profession. We couldn’t do it without you! This conference is an opportunity to earn more than 2.5 CEUs, while networking with your colleagues. Please join us in sunny San Diego! 51



REGIONAL UPDATES



THEME RIDing the Wave of Change HOTEL/LOCATION Town and Country Resort & Conference Center     Check pricing, discounts, and more info at  ridregionv.org/location



TRANSPORTATION  Fly into San Diego (SAN) Super Shuttle to hotel is $11 one way; www.supershuttle.com



SCHEDULE Registration opens at 11:00 a.m. with sessions starting at noon on Wednesday, June 25, 2014.



KEYNOTE ADDRESS BY DR. CAROLYN BALL Each morning will begin with a plenary address by Dr. Carol Padden, Dr. Karen Emmorey, and Sharon Neuman Solow. Each member section will have a separate meeting time spread throughout the conference. The conference will conclude on Saturday evening with anawards ceremony, entertainment, and a Mexican fiesta provided by award-winning Deaf chef Matthew Baker of Feast on This Catering. 



COMMUNICATION The conference language is American Sign Language. Check www.ridregionv.org/communication 52 
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Excerpts from the 2013 A The complete 2013 annual report is available at www.rid.org/userfiles/File/pdfs/About_RID/2013annualreportfinalweb.pdf



Brenda Walker Prudhom RID President (2011-2013) For me, the fiscal year of 2013 (FY13) was representative of the opportunities to connect with members at the five regional conferences and the numerous state affiliate chapter conferences, especially through my Tableside Chat with the President forum. As we sought to collectively define the core values within RID, this forum was an essential way for the board to gather feedback from the members on the four strategic priority areas: Certification, Technology, Relationships, and the Executive Director Search. For those unable to attend the conferences or forums, they could submit feedback via a member survey, highlighted in the Summer 2012 issue of VIEWS. The questions explored qualifications of the next RID executive director, the role of a certification program within RID operations, how RID could utilize technology in a way to better meet the membership needs, the make-up of the board of directors in representing the members, the RID vision’s role today and into the future, and the RID conference structure in providing professional development and forums for peer-to-peer connection. The executive director search consumed much of the board’s attention during the first half of FY13. To ensure members had the opportunity for input into defining the type of leader to manage the work of the RID headquarters and represent the profession, the executive director topic was one focus within the survey and at
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the Tableside Chats. This feedback was then shared with the Executive Director Search Task Force for developing the job description and announcement. The task force, appointed in early 2012, provided its candidate recommendations to the board after the initial interview. For their time and dedication, and the arduous task of redefining the role of the RID executive director, the RID board is appreciative of the following individuals: • • • • • • • • 



Kelly Flores, Lead Margaret Ransom Cobb Melissa Draganac-Hawk Antonio Goodwin Chris Grooms Ben Hall Lewis Merkin David Quinto-Pozos



After completing the executive director search with the hiring of Shane H. Feldman in January 2013, the board then adopted a cohesive and ambitious three-year strategic plan to support RID’s new mission and vision. The mission, vision and strategic plan fundamentally shift the resource alignment to meet RID member needs while fortifying RID’s future. These guiding documents also serve as a commitment to valuing member feedback, especially in regards to RID’s future. This feedback consistently pointed to three succinct areas of strategic focus: professional credibility, member experience, and organization strength, which are outlined in the 2013-2016 Strategic Plan.
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IntroducIng rId's new executIve dIrector



Winter 2013 • Vol. 30, Issue 1



Meet Shane Feldman interview on page 24
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As the strategic plan states, one goal within organization strength is to “Nurture partnerships with organizations and coalitions with mutual interests that further RID’s mission.” FY13 also saw a renewed commitment to our partners and in the ways that we demonstrate the value of our partnerships. Building upon the work of the previous fiscal year, the RID board of directors worked with the National Association of the Deaf (NAD) leadership, and developed a new memorandum of understanding between RID and NAD.



www.rid.org 



This memorandum of understanding was signed at the 2013 RID national conference in Indianapolis, and is an important guiding document in our efforts to have greater involvement at all levels from deaf and hard of hearing people. Forging a commitment to a stronger partnership allowed us to have a heart to heart discussion about the areas in which we need to focus to achieve our shared vision: excellence in interpreting.



was a year of success, because it was a year of recognition that we could value our differences and respect our perspectives because our one common denominator is that we are all RID. It is that recognition and understanding that is first and foremost in building a strong foundation for our continued growth.



This year has been a year of transition for RID, from new leadership to the development of a defined strategic direction. It was a year in which we embraced our values while looking ahead to move the organization and profession forward. When I started my presidency, I talked about strengthening the foundation of our house to support an ever-growing community within the profession. FY13
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RID Annual Report 2013



Exeutive Director Shane H. Feldman As interpreters, each of you knows that meaning is essential to accurately convey any message. In that vein, fiscal year of 2013 (FY13) focused on creating value — a word with powerful meaning in two very different ways.



Defining Value Value is a unique word with two important definitions, both defined our success in FY13. The first, and most important, are the ideals, beliefs and standards, that our association holds, and by extension all sign language interpreters and those who they serve — our values. Second, our association offers



value for your generous membership and donation dollars by creating return on your investment to steer the change you want to see in the profession. This FY13 report paints a picture of our collective success throughout this period of transition by defining value and creating value. Throughout this fiscal year, we responded to our member’s clarion call for heightened transparency; modernize our infrastructure; and renew our commitment to our partners. The success of RID is built upon the values, vision and passion of all those who comprise this organization.



Return on Value The beginning of the fiscal year focused on certification, technology, relationships and the executive director search. Resources were adequately allocated to those areas while putting other projects or initiatives on hold. This focus enabled the organization to end in the black (see page 59) and remain fiscally sound while laying the groundwork for the future. Your dues contributed to the overall financial success of the organization by investing in programs and services that support the mission of the organization. The “Value of a Membership” chart on page 33 in the annual report demonstrates how we create value for you, as an individual member. While some benefits are easier to define through their monetary value (such as VIEWS), benefits, such as advocacy, contain a value that is priceless because the impact is ongoing and longlasting. 56 56 
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a commitment to the profession and the Deaf community.



Learning Tour On January 1, 2013, RID welcomed me to the team of more than 16,000 The business card quote that Shane Feldman received committed members, dedicated volunteers, and from Ray Quartermus in March 2013. skilled staff, to help the association achieve the ambitious goals identified in the mission, vision and strategic plan. To fully understand the heart and soul of RID members and absorb their The board developed the 2013-2016 passion for their work, I embarked on Strategic Plan, approved in May 2013, a “Learning Tour” in 2013. The success based on feedback from RID members of the Learning Tour would not have from surveys conducted starting in 2009 been possible without the support of and from forums held at the 2012 RID dedicated and passionate staff who regional conferences. The strategic plan plunged immediately into the necessary focuses on the areas of professional plants to support the transition. credibility, member experience and organization strength. Building this During this tour, many RID members strategic plan was crucial because it shared their opinions and desires for the adopted a new mission and vision. The future of the association. Their messages clarity in purpose, as well as a defined were all built on the same premise: our plan, set the priorities for the allocation association’s core values are essential to of our current resources, funding, staff, its success. and volunteers toward essential projects and initiatives. The Learning Tour, which included the first-ever RID headquarters Among our efforts this fiscal year was open house in February 2013, was creating a signing environment and a an amazing experience. I would be culture of inclusion and communication remiss if I did not thank the countless at RID Headquarters. Today there members who found the time within is greater mutual respect and their busy schedules to welcome me understanding when staff communicate to their communities and share the with each other. Further, guest speakers opportunities and challenges that face at our monthly staff meetings have the interpreting profession and the educated us about Deaf culture, the organization. interpreting profession, the language, oppression, and more. Staff embrace and dedicate themselves to the idea that working at RID is not simply about accomplishing day-to-day tasks; it is



Building the Foundation



www.rid.org 



The Value of RID The first stop of the Learning Tour was Las Vegas. Long-time interpreter Ray Quartermus handed me his business card with a quote that has remained ingrained in me to this day: “Never mind the problem, what’s the solution?” It did not take me long to fully understand what is unique and special about the RID community. It is clear the people and passion create the inherent value of the organization. The members bring a diversity of perspectives and experiences to the dialogue about what it takes to be a professional who respects the language and needs of the Deaf community. Taking the helm of an association cherished by thousands of sign language interpreters and stakeholders, including the Deaf community, is a tremendous responsibility, one that I take seriously. The solution to many of the challenges facing the organization today and in the future lie in defining and creating value. Thanks to your support, FY13 launched us in the direction of opportunity. Thank you for the warm welcome to your professional association. I hope to become the executive director that RID needs and deserves, and help bring about solutions for years to come.
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Who We Are



Membership Demographics (of those reporting) 12.6% ETHNIC ORIGIN African American/Black 



87.3% GENDER



443 



(4.7%)



American Indian/Alaskan Native 



81 



(0.86%)



Asian American/Pacific Islander 



171 



(1.82%)



Euro-American/White 



Female 8,958



Hispanic/Latino(a) 



Male 1,294



Other 



8,197 (87.71%) 374 (4%) 79 (0.84%)



9,345 Total



Membership Categories Certified 9,910 Certified Emeritus 



6







Certified Inactive 



53







Certified Retired 



68







Associate 3,729







Student 1,626



Supporting 



282



Organizational 



242



Trial 



88



Total Number of Current Members by Region 



Region I 



2,873







Region II 



3,762







Region III 



3,242







Region IV 



2,308







Region V 



3,661
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Total Number of Current Members



16,004
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How We Do It



Finances FY2013 Statement of Financial Position ASSETS



LIABILITES AND NET ASSETS Current Liabilities



Totals



1,961,066



1,319,990



Long-term Debt



432,155



Investments



313,124



Total Liabilities



$2,393,221



Property and Equipment



863,377



Unrestricted



Current Assets



131,133



Inventory



46,732



Temporarily Restricted



Intangible Assets



76,683



Total Net Assets



Total Assets



95,552 $226,685



Total liabilities and net assets



$2,619,906



$2,619,906



FY2013 Statements of Activities ACTIVITIES Member Services



INCOME



EXPENSES



NET



1,599,997



287,212



1,312,785



15



0



15



Regional Conferences



298,163



529,988



231,825



Certification



513,034



799,522



286,488



Publications



276,881



171,204



105,677



Education



National Conference



254,160



61,218



192,942



Ethics



99,040



76,201



22,839



VIEWS Advertising and Subscriptions



39,504



109,761



70,257



Communications



0



176,184



176,184



Government Relations



0



101,162



101,162



Board, Regions and Committees



0



109,999



109,999



$3,080,794



$2,422,451



$658,343



0



631,330



631,330



Total Programs and Services Management and General Contributions



3,584



0



3,584



Investment Income



9,958



0



9,958



Miscellaneous Income



1,001



0



1,001



Total Administrative



$14,543



$631,330



$616,787



$3,095,337



$3,053,781



TOTAL FY2013



Profit/Loss



www.rid.org 



$41,556
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Save the Date



T



AUGUS



2015 RID National Conference August 8-12, 2015 Hyatt Regency New Orleans, New Orleans, LA
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