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Case Study: Audi launches new terminal building in Bloemfontein



Z2A VILLAGE 3 Sir George Grey Street, Park West, Bloemfontein CONTACT 0861 921 921 | [email protected] WEB www.z2a.co.za



"We approached the prestigious launch event of the new Audi terminal building in Bloemfontein as a sensory experience, presenting the Audi brand in terms of sight, sound, small, touch and taste." Introduction Audi redesigned their showrooms across South Africa in line with innovative, modern architectural philosphies that support the Audi customer experience. This brand realignment strategy is echoed across the business internationally.



CLIENT Audi Centre Bloemfontein PROJECT Launch event of the new Audi terminal building CATEGORY Automotive industry



Problem / Opportunity The Bloemfontein terminal building was completed in 2014 and unveiled to the public during a prestigious launch event. Planning We worked closely with the principal agent in Bloemfontein as well as the national brand management of Audi to ensure that the event lived up to Audi's exemplary reputation and objectives. Objectives The Audi brand values technology, design, quality, sophistication and luxury. Our goal is to present the new Audi terminal building and the Audi brand as a reflection of these values.



Approach The Audi brand is more than its slogan. It's a way of seeing the world. It is the driving force behind a history of innovation that continues into the 21st century.



Results "Our goal is to delight customers at their every interaction with the brand, and the dealership environment is key in achieving this goal. The brand is one of the fastest growing in the country, and it is only because of the dedication and achievements of our dealer network that we are able to remain a passionate contender in the premium segment." 183 invitees with their partners attended the launch event. A great success, the Audi Centre in Bloemfontein enjoyed increased visibility in central South Africa's high net worth market. The event was featured in the Volksblad, Ons Stad, Bloemnuus and on OFM.
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