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2017: 1st Quarter In-Service Training [ _ /3]



•JOB KNOWLEDGE •Follows Agency Policies and Procedures, Communicates and reports to the Supervisor as needed. Submit's timesheets on-time.



[ _ /3]



•ATTENDANCE •Shows up on site on time. Follows company procedure when an off day is needed, Has zero No Call. No Shows.



[ _ /4]



•WORK QUALITY •Performs duties as outlined in the Areas of Assistance provided by the case manager, peforms duties with excellent to superior work quality, Comes to the site prepared and ready to work designated hours for the client.



Total Score: _______ (*** Employee needs to obtain at least 7 points to continue employment at New Age Elder Care. Failure to do so will result in employee being placed on probation for poor work performance.***) Does employee meet company standards to continue employment at New Age Elder Care Inc? [ ]Yes [ ]No



Availability Form Monday Morning Afternoon Evening



Please write down the time you are Available to work. Tuesday Wednesday Thursday Friday Saturday



Sunday



Employment Status [_] Full Time [_] Part Time



This certificate is proof that ___________________________________________ has completed the 4-hours Quarterly In-Service Training required by the Illinois Department on Aging on the following topics:  Lecture: Assistance With Self-Administered Medication  Lecture: Recognizing changes in body functions that should be reported to the supervisor  Lecture: Strategies for Working with People who have Disabilities  Lecture: Medicaid Fraud and Abuse Upon signing the availability form I have an understanding that:  NAEC does not guarantee fulltime hours. All hours are dependent on my job performance and quality.  NAEC has the right to re-assign, discontinue, or change my assignment given the sufficient time and notice if it does not meet the client/agency’s standards.  When there are any changes in availability, the agency needs to be notified in writing. Please list any restrictions you might have in regards with your availability: ____________________________________________________________________________________________________________ Employee Name: ______________________________________ Employee Signature: ____________________________________ Supervisor Signature: _____________________________________________Date of Attendance: __________________________
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2017 1st Quarter In-Service Test Please check the day that you will attend the In-Service:



__ Friday – March 24, 2016



__ Saturday – March 25, 2016



__ Sunday – March 26, 2016



Please circle correct answer: 1. Assistance With Self-Administered Medication: a) In most states there is a difference between medication administration and medication assistance. True or False b) Medication administration is when the care provider is responsible for giving the client’s medicines. True or False c) Assistance with self-administered medication is when the client is responsible for taking his medicine, but requires help from a care provider. True or False d) When you assist a client with his medication, you are responsible for being sure the medicine is taken correctly. True or False 2. Recognizing changes in body functions that should be reported to the supervisor: a) Before reporting an observation of a client to a supervisor you should, if possible, speak with the client to determine if your observation of their condition or behavior is accurate. True or False b) When reporting observations about a client you should maintain, as much as possible, your objectivity, working to eliminate any types of judgments of your observations. True or False c) Maintaining a consistent reporting system on the well-being of clients helps maintain a consistency of care for the client. True or False 3. Strategies for Working with People who have Disabilities: a) All disabilities are visible and apparent upon first meeting an individual. True or False b) When communicating with a deaf or hard of hearing person you should: A. maintain eye contact B. uses electronic means (such as text messaging) C. speak louder D. speak directly into their ear c) Persons with cognitive disabilities had the highest risk of violent victimization. True or False 4. Medicaid Fraud and Abuse: a) Ordering unnecessary services is NOT a form of Medicaid fraud. True or False b) A patient obtaining multiple prescriptions for the same medication is NOT considered Medicaid fraud as long as the prescriptions are from DIFFERENT doctors. True or False C) Denying a VALID Medicare claim is a form of Medicare fraud. True or False
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