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THE BIG IDEAS



PAYBYPHONE MAKES PAYING FOR PARKING A BREEZE WITH ANDROID PAY.



=



Barrier to entry



X



Parking in any city is tough. Searching LIKES 12% FACEBOOK & 22% INSTAGRAM ENGAGEMENT for coins is less than ideal. PayByPhone, “From a technical and feature perspective, REACHED OVER 53K INDIVIDUALS recently acquired by VW Financial we’re the market leaders in the parking Services AG, has quickly become the payment space and the only parking world’s leading parking payment provider payment app to support Android Pay in by staying at the leading edge of making 2016. This gives us an edge and our users parking easy for customers. Through an choice when it comes to parking.” app, drivers can easily pay for parking, % % FACEBOOK & 22 INSTAGRAM ENGAGEMENT extend their time, and even pay for12tolls.



, 7000



OF FANCY’S CART



CONVERSION



0



REACHED OVER 53K INDIVIDUALS



THE SOLUTION Simplify payment even more



FANCY USERS CHECK OUT % OF At its core, PayByPhone is designed to simplify payment. But with Android Pay, WITH ANDROID PAY payment is simplified even more. “Android
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12% FACEBOOK ENGAGEMENT ADVICE 22% INSTAGRAM ENGAGEMENT



— Kush Parikh, President and CEO of PayByPhone



FROM DEVS



Pay provides a great way for our users to What were the barriers to integrating REACHED OVER 53K INDIVIDUALS park quickly and effectively without the Android Pay and how did you resolve them? need to add a new credit card,” said Kush The integration requires a close collaboration Parikh, President and CEO of PayByPhone. For PayByPhone, Android Pay simplifies between the product and engineering teams of % an open door. the onboarding flow into one click. And turns a barrier to entry 12into FACEBOOK ENGAGEMENT Android Pay as well as the dev team at our payment



DESIGNER & DEVELOPER



gateway Creditcall. We had fantastic support from 22% INSTAGRAM ENGAGEMENT Android Pay combined with Creditcall—who provides an omni-channel Payment all teams who attended regular calls to help us Gateway and EMV Kernels to secure payment acceptance mobile, online, and unblock the various hurdles that the project faced. in-store—made the integration seamless. “The combined expertise of Creditcall and Google facilitated the smooth integration of Android Pay,” said Jeremy Gumbley, CTO What advice do you have for at Creditcall. “Creditcall worked very closely with Google and leading U.S. processors businesses integrating Android Pay? REACHED OVER An open and ongoing relationship with the to add seamless Android acceptance app.” 53K INDIVIDUALS OF Pay FANCY USERS to PayByPhone’s revolutionary support and integration teams at Android Pay CHECK OUT WITH and Creditcall, our payment gateway, allowed ANDROID PAY the cadence of the project to remain high, and unblocked quickly and effectively. Increased engagement



DAY FOR ENTIRE INTEGRATION



CK OUT WITH



DROID PAY



0%



At no additional charge. Just pay your processor’s current standard processing fees.
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THE CHALLENGE



+



• Simplify your payment flow for millions of users • Increase customer satisfaction • Get support from a dedicated Android team • Implement in minimal time



20%



THE RESULTS



2X



PayByPhone partnered with Android Pay



Y USERS to offer a sweepstakes, promoted with ANDROID PAY DOUBLED UT WITH a campaign. The campaign generated



CART CONVERSION D PAY 12% engagement on Facebook and 22%



engagement on Instagram, and some of the top posts gained over 7,000 likes and reached over 53K individuals.¹



Loyal customers Even after the campaign ended, PayByPhone saw a substantial increase in usage. In fact, users who converted to Android Pay parked twice as often after they began using the new payment method—and maintained a regular cadence of use.¹ 1



Data Analysis, Volkswagen Financial Services AG. (2016)
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2x



USAGE AFTER



CONVERSION “If you aren’t using the PayByPhone app, you might as well be in a horse and buggy. It’s the new way to pay for parking.”



— James B. from Miami PayByPhone customer



APPS USING ANDROID PAY



And so many more. See the full list of apps using Android Pay here. To learn more about simple payment on your Android app, visit https://developers.google.com/android-pay/ To learn about easier integration with Creditcall, visit https://www.creditcall.com/developers/android-pay



© 2017 Google Inc. All rights reserved. Android, Android Pay, and the Android Logo are trademarks of Google Inc. Other trademarks and brands are the property of their respective owners.
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