









	
 Home

	 Add Document
	 Sign In
	 Create An Account














[image: PDFKUL.COM]






































	
 Viewer

	
 Transcript













6070 Resolution of Concern, Complaint and Grievance Paoli Community School Corporation is committed to providing an effective means for students, parents and the community to resolve concerns or complaints. In general, the concern should be resolved at the level closest to which the concern originated (i.e. If there is a concern about a class grade or classroom rule, the appropriate person to contact is the teacher).



Common and Informal Resolution Most concerns are resolved effectively and quickly when a face-to-face meeting or telephone call with the appropriate school staff occurs. When a concern is not informally and successfully resolved by an appropriate teacher, sponsor or coach, the principal or athletic director's office should be contacted in order for the concern to be addressed there. The superintendent's office will be the appropriate place to take concerns that could not be successfully resolved by any school staff, including the principal. Student or guardian shall communicate directly with the school personnel closest to the situation to address the concern. If the situation is not resolved through communication with personnel closest to the situation in a reasonable amount of time, a student or guardian may communicate to the next level of authority, as follows: Academic, Grading, Enrollment



Discipline, Attendance, Safety



Athletics



1. Teacher or Guidance Counselor



1. Teacher



1. Coach



2. Guidance Counselor or Teacher



2. Assistant Principal



2. Athletic Director



3. Principal



3. Principal



3. Principal



4. Superintendent*



4. Superintendent*



4. Superintendent*



*An unresolved concern or complaint reaching the Superintendent for final action/resolution is a rare occurrence. Productive communication with school personnel almost always leads to a resolution. However, when that does not occur, the Superintendent's decisions shall always be guided by current policies, rules or guidelines, and represent the final decision in the Informal Process. The Board of School Trustees, within a more formal process (Formal Resolution of Grievance), may be involved in resolutions that include possible policy changes or other actions through which the Board has the authority to act.



While informal resolutions are encouraged, a desire for a more formal process may exist; or, the formal process may be used when the outcome of the informal process was not satisfactory. Therefore, a formal process is established through which a student or parent may pursue resolution.



Formal Resolution of Grievance Definitions “Complaint” and “grievance” shall have the same meaning. A grievance is a formal complaint regarding a specific decision made by school personnel that is believed to have adversely affected the student making the complaint, or the student of a guardian acting on their behalf. A grievance includes an alleged misapplication, misinterpretation or violation of policy. At Levels One and Two, “response” shall mean written communication to the student or parent following a Level One or Two scheduled meeting. Responses may be hand-delivered, sent by electronic communication to the student’s or parent’s e-mail address of record, or sent by U.S. Mail to the student’s or parent’s mailing address of record. “Days” shall mean regularly scheduled school days. Limitations This policy shall not include a complaint about any matter for which there is a specific appeal process or policy which specifies a different appeal process; or, any matter for which the method of review or appeal is prescribed by law. Such matters which shall not be the subject of an appeal or review under this policy include, but are not limited to, the following: 1. Complaints concerning the enrollment, placement or services of a homeless student may only be addressed as outlined in school corporation policy: 6020 Homeless Students: Rights and Services. 2. Formal complaints concerning an expulsion or recommended expulsion may only be addressed as required by Indiana law and as referenced in school corporation policy: 6370 Suspension and Expulsion Procedures. 3. Complaints concerning identification, evaluation, educational placement, or discipline of a student with a disability (or Section 504 designation) within the scope of the Individuals with Disabilities Education Act shall be submitted in accordance with South Central Area Special Education Cooperative policy and procedures and the procedural safeguards handbook provided to parents of all students referred to special education. The process described in this policy shall not be construed to create new or additional rights beyond those granted by law or Board policy, nor to require a full evidentiary hearing or “mini-trial” at any level. Neither the Board nor any school corporation employee shall unlawfully retaliate against any student or parent for bringing a concern or complaint. Complaints arising out of an event or a series of related events shall be addressed in one complaint. A student or parent shall not file separate or serial complaints arising from any event or series of events that have been or could have been addressed in a previous complaint. Each party shall pay its own costs incurred in the course of the complaint.



LEVEL ONE



This formal request shall prompt the school Principal to schedule and conduct a formal meeting with the parent(s) or guardian(s) of the student, relevant school staff and the student (when appropriate) within five (5) school days after the request is received by the Principal through electronic submission (Level One LINK) or hand delivery. Meeting dates and times shall be during a school day between 7:30am and 4:00pm. The Principal may set reasonable time limits for the conference. The Principal shall provide the student or parent a written response following the conference. In reaching a decision, the administrator may consider information provided at the Level One conference and any other relevant documents or information the administrator believes will help resolve the complaint. Within a reasonable amount of time following the meeting, the student or parent shall be provided a written response.



LEVEL TWO



If the student or parent is not satisfied with the outcome of Level One, the student or parent may request a conference with the Superintendent within ten days after receiving the Level One (1) response. The Level Two (2) request will be granted by the Superintendent within five (5) school days after the request is received by the Superintendent through electronic submission (Level Two LINK) or hand delivery. Meeting dates and times shall be during a school day between 7:30am and 4:00pm. The Superintendent may set reasonable time limits for the conference. The Superintendent shall provide the student or parent a written response following the conference. In reaching a decision, the Superintendent or designee may consider the Level One records, information provided at the Level Two conference, and any other relevant documents or information the Superintendent believes will help resolve the complaint.



LEVEL THREE



If the student or parent is not satisfied with the outcome of Level Two, a conference with the Board of School Trustees may be requested ten within days of the Level Two (2) response. A Level Three (3) request may be submitted through electronic submission (Level Three LINK) or on paper using the Level Three (3) form provided by the school corporation. No later than five school days after the next regularly scheduled Board meeting following receipt of the Level Three form, the Board shall communicate a response to the student or parent which may include either a date, time, and place of the Board meeting at which the complaint will be on the agenda for presentation to the Board; or, a response may communicate the reason(s) the Board is not granting a conference. If a conference is conducted with the Board, the purpose will be for the Board to receive information related to the disagreement with the outcome of Levels One and Two. The Board shall determine whether the complaint will be presented in open or closed meeting in accordance with Indiana Code 514-1.5, Public Meetings (OPEN DOOR LAW) and other applicable law. The Board shall then consider the complaint and may provide a formal response orally or in writing at any time up to and including the next regularly scheduled Board meeting.



Adopted by the Board of School Trustees of Paoli Community School Corporation on this 13th day of June, 2016
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