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KNOWLEDGE UTILIZATION IN HIGH TECH START-UPS: PREDICTING KNOWLEDGE SHARING FROM EMPLOYEE MENTAL MODELS Edward W. Rogers Cornell University ABSTRACT The relationship between knowledge sharing and organizational performance for hightechnology start-up companies is not well understood. Using game theory and the concept of competitive advantage through human resource management. I categorize mental models of knowledge production and propose research questions relating to organizational knowledge dynamics, human resource knowledge systems and firm performance as an entry point into researching organizational knowledge utilization. I consider the mental model of employment held by organization members as a key determinant of cooperative knowledge sharing. This line of inquiry may offer new insights into how the mental models of entrepreneurs is translated into organizational structures that later prove critical for firm success.
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