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HIGHLAND ACCELERATOR (HLCA) SERVICES



Service



Location



Phone



Academic Coaching



Office Suites 1103 & Zone 6



512.223.7349



Career Support



Office Suites 1103.07



512.223.7370



Learning Lab



Zone 6, LSS Area



512.223.7365



Math Support



Office Suites 1103.01/02



512.223.7350



Special Programs



Office Suites 1103.05/08



512.223.7368/7369



Supplemental Instruction



Zone 6, LSS Area



512.223.7493



HIGHLAND CAMPUS (HLC) SERVICES



Service



Location



Phone



ACC Information Call Center



OFFSITE



512.223.4636(INFO)



Admissions & Records



HLC1 2330



512.223.7318



Advising & Counseling



HLC1 2300



512.223.7315



Anatomy and Physiology Lab



HLC1 2108



512.223.7475



Campus Managers



HLC1 2306



512.223.7300



Campus Police



HLC1 1416 & 2338



512.223.7307



Cashiers Office



HLC1 2335



512.223.2274(CASH)



CIT Open Lab



HLC1 2411



512.223.7496/7497



Financial Aid



HLC1 2333



512.223.4243(4AID)



Library Services



HLC1 1325



512.223.7380



Student Accessibility Services



HLC1 2300



512.223.7343



Student Life



HLC1 2350



512.223.7393



Testing Center



HLC1 2221



512.223.7400



AUSTIN COMMUNITY COLLEGE - 6101 AIRPORT BLVD. AUSTIN, TX 78752 - AUSTINCC.EDU



ACCELERATOR SURVIVAL GUIDE Phone: 512.223.7348 Website: http://www.austincc.edu/highland-campus/accelerator



*Hours of Operation Mondays-Fridays: 7:30AM-10PM Saturdays: 8AM-7PM Sundays: 12PM-6PM *Department service hours vary. Call service main lines listed or the info desk at 512-223-7300 for hours.



Office Suites 1103



CR-1101



Zone 1 Green 1



2



Zone 2 Magenta



(Academic Coaching, Career Support, Operations Staff, Math Support & Special Programs)



SR- SR1108 1107



Zone 3 Blue



Start Here SR1106



SR1209



Zone 5 Purple 3



Zone 3 Blue



SR1105



*Printer Stations: Limited to 15 pages per day Rows α,A-D print to Printer 1 (HLCACCel1) and is located in the middle of row B. Rows E-M print to Printer 2 (HLCACCel2) and is located at the end of row G. Rows N-T print to Printer 3 (HLCACCel3) and is located at the end or row R. Rows U-Z/Ω print to Printer 4 (HLCACCel4) and is located at the end of row Y. *Student Lockers: Lockers are located in close proximity to the Restrooms. Students are required to clear lockers at the end of each semester. Handguns, food and drinks, and suspicious packages are prohibited. *Scanner Stations: A total of 3 scanner stations are available. Please limit usage to no more than 30 minutes to allow others to utilize the scanner. Copy machines are available in the HLC Library located across from the ACCelerator.



SR-



SR1208



Zone 4 Aqua



*Start Here Desk: Current students, faculty/staff, and guests are permitted to check-in to utilize the centers services. Equipment checkout, Group Study Room reservation, and Student Services support (i.e. ACCeid and email setup/resets, purchasing a parking permit assistance, registration help) is available.



SR-



SR1207



4



(Open Computer Access) Zone 3 Blue



CR-1201 CR-1202



Office Suites 1212



*Group Study Rooms: A total of 15 Group Study Rooms (combination of “enclosed” and “open”) are available for checkout. Reservations can be made online on the ACCelerator webpage and in person at the Start Here or LeLa check-in desks.



SR- SR1223 1222



*Learning Lab (LeLa) Check-in Desk: Check-in to access tutoring assistance, equipment checkout (i.e. laptops, textbooks, calculators etc.) and Group Study Room reservation. *Equipment must remain within the center. *Computer-Free Workstations: A total of 8 computer free desks/workstations are located throughout the ACCelerator. No reservation required.



*Open Computer Mac Stations: A total of 12 Mac computers are available for checkout when Visual Communication classes are not in session. *Open Computer CAD/GIS Stations: A total of 16 Computer Aide & Design (CAD)/ Geographic Information Systems (GIS) computers are available for use when classes are not in session. *Motion Graphics Mac Stations: A total of 12 Motion Graphics Mac stations are available for currently enrolled Motion Graphic students only.



Office Suites 1213



Zone 6 Yellow



(LSS: Learning Lab, Academic Coaching & Supplemental Instruction)



SR1221



Office Suites 1214



SR1215 SR1216 SR1217 SR1218



Office Suites LSS SR-



1220



*Food & Drinks: Drinks with closed lids and light snacks are permitted. Absolutely no greasy or strong smelling foods are allowed on the ACCelerator floor. *ACCelerator staff reserve the right to determine which foods are permitted. *ACC I.D. Card: In order to better ensure the safety of all on campus; students, faculty and staff are provided ACC I.D. cards at no cost for the first I.D. issued. It is strongly encouraged that all who enter the center have their ACC I.D. card present on them. *Children: Outside of class times children must be accompanied at all times by their guardian who is a currently enrolled ACC student and are permitted in computer free areas. These areas are the tutoring tables located in the Learning Lab, Group Study Rooms, enclosed classrooms and Computer-Free Workstations. *Cybersecurity: Use your ACCeid and Password to Login and Google Drive to save your documents. Never share or allow other users to utilize your login credentials. Always remember to LOG OFF after use.
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