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OPEN POSITION IN ERICSSON: Access Networks Product Sales Manager - Job Description Ericsson Market Unit Central America and Caribbean (MUCA) have a long tradition in Latin America serving more than 28 significant customers in more than 40 countries.



Description of Company Brief description of the company.



SI Customer Project Manager



Job Title Overall Purpose



The customer project manager is responsible for managing the project towards its goal in terms of scope, time, costs, and quality. This includes monitoring and controlling project progress and deliveries, and focusing on the needs and priorities of the customer and other important project stakeholders. Reporting to the Account and the Project Office.



Mission and goals in general terms



SIGNIFICANT INTERACTION Describe frequency, frame (internal or with customers/suppliers) and nature (exchange of information, negotiations, interviews etc.) of contacts of the position holder. E.g. “The Senior Installation Engineer works at installation regularly together with other Installation Engineers, subcontractors and sometimes the customers own staff.” or “Account Manager regularly participates in negotiations with customers and occasionally in negotiations of high importance with VIP customers”



EDUCATION



The Customer Project Manager is responsible for all project activities during the project establishment, execution and conclusion phases. The responsibility mainly consists of planning, setting up, and executing the project activities, ensuring that the project goals are met and that the customers business requirements are fulfilled. The Customer Project Manager has the overall responsibility to achieve the project goals with respect to functions, time and budget, and for the progress of the project. He/she administrates plans, risk handling, resource issues and reports to the project sponsor. The Customer Project Manager should also manage the customer relation and the customer’s expectations and thus handle changes in an appropriate way in conjunction with the requirements for the projects as described in the project specification. Handling expectations is extremely important to get a satisfied customer. The Customer Project Manager can have project staff members as support, but the Customer Project Manager has still the overall responsibility. The Customer Project Manager is accountable for the operational execution of the project as defined in the Assignment Specification. The Customer Project Manager is accountable for the weekly Project Performance review Engineer with bachelor degree (preferably in telecommunications or computers)



List required education background



EXPERIENCE



More than 3 years within Telecommunication business / industry



Specify necessary working experience required for the actual position, e.g. how many years, what positions/assignments



COMPETENCE List competences required for the actual position (business, technical, human)



The main guideline is PROPS and PROPS-C. The main activities of an CPM are outlined in the PROPS-C knowledge areas: Project Integration Management Value Management Project Scope Management Performance Quality Management in Projects Project Time Management Project Finance Management Human Resource Management in Projects Communication Management in Projects Risk Management in Projects Resource Procurement in Project Competence Project Planning. Financial awareness. Presentation & Negotiation skills. Effective problem solving skills Fluent in English & Spanish Domestic and international travel required. Previous experience in complex SI Projects.



If you want to apply for this position or know someone who meets the profile, please send me his or her resume at [email protected] Last day to apply, November 16th, 2009
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Working at the boundary between science and management, our programs span fisheries management, ocean acidification ... technology. ... Bachelor's or Master's degree in related field (e.g., English, journalism, public relations, marketing,.
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