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An automotive company reduces SEM churn and improves conversions by 70% improves Industry Automotive



Our Approach  Implementation & Audit  Campaign Optimization



Impacts  Data Accuracy 35%↑  70%↑ conversions with 80% less keywords



BACKGROUND This automotive company wanted to understand the impact of paid search in lead generation. Although they were investing heavily in paid search and buying over 120,000 keywords, there was uncertainty in its efficiency as the existing analytics platform was not providing accurate conversion data.



STRATEGIES   



rd



iProspect Korea implemented a new 3 party tracking platform & naming convention to segment visitors by carline, traffic source and keyword type. The segmentation allowed us to understand which keywords were driving conversions for which car model and how visitors from different search engines used the site before lead completion. Following these insights, we fine-tuned the keywords and reduced from 120,000 to 25,000 keywords.



RESULTS   



After the keyword audit, the client has seen a 70% increase in conversions and 45% reduction in Cost Per Lead (CPL). Conversion data was also 35% more accurate compared to the previous analytics tool, which gave the client more confidence in ad spending. The number of leads and conversion rate continue to improve with +80% less keywords (= operational efficiency)
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