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SAHAR: An Internet-Based Emotional Support Service for Suicidal People Azy Barak, PhD University of Haifa



Paper presented at a conference of The British Psychological Society "Psychology and the Internet: A European Perspective." Farnborough, UK, November 2001.



Abstract The Internet provides an ideal platform to allow and to receive psychological support, especially because of its special characteristics, such as anonymity. Online communication devices in Virtual Life, synchronous and asynchronous, whether for individual or group interactions, mirror human interactions in Real Life, thus enabling various types of support. SAHAR (a Hebrew acronym for “Support and Listening on the Net”) is a fully Internet-based Hebrew emotional support service, whose aim is to help people in severe emotional distress, particularly those contemplating suicide, and to launch a rescue operation in cases of clear and immediate danger. Operated by volunteer, nonprofessional helpers, who receive special training and professionally supervised, the service is provided through an information-rich website, and communication channels of email, personal chat, forums, and a chat room. Since the beginning of its operation, SAHAR’s site has been visited by an average of 150 surfers daily, of whom an average of 20 ask for and receive personal online support. In addition, a virtual community of people in mental distress has been formed to provide asynchronous mutual support, facilitated by SAHAR’s helpers. A password-protected chat room is soon to be used for synchronous mutual support, as well as for providing individual support by helpers in cases of emergency. The growing number of users, as well as feedback received from many of them, suggest that the service is highly important and needed, and very successful. Empirical research is currently underway in regard to various questions relating to matters of SAHAR’s impact and success.
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The Internet is frequently used as a convenient environment for shabby behavioral norms, leading to the creation of a negative culture. Users feel free to express their negative drives and destructive behaviors in the cyberculture. We repeatedly hear of the injuries and damage resulting from such behaviors. These behaviors range from the worldwide distribution of viruses to writing personal insults, from flooding Web forums and people’s email accounts, spamming, to publishing hate sites, from mudslinging and delivering slanderous information to the seduction of surfers (including children) for sexual exploitation; not to speak of theft, negative propaganda, incitement, and more. The phenomena of “hooliganetism” have brought about to the destruction of successful virtual communities, the departure of many users from the Net, and fears justly experienced by concerned parents and educators (e.g., Barak & King, 2000; Morahan-Martin, 2001). Unavoidably, this negative culture has often damaged possibilities for more positive uses of the Internet. The Internet, however, does not serve only the people of destruction and malice. It is for the benefit of humanity, as well as of individuals. We all know of the great contribution made by the efficient, rapid use of huge information resources, on endless subjects, on behalf of science, culture, society, indeed every person; we witness, perhaps daily, the unusual, growing efficiency of communication between people, as well as between people and organizations, for the benefit and pleasure of many; we enjoy online shopping, games, and music; we conveniently visit far away countries, museums, exhibitions, sports events, and concerts; we take part in professional discussions and online conferences; we read and listen to news, on any subject, almost in real time; we study and teach from a distance; we trade and make agreements on the Net with the use of a digital signature; we make financial investments and transactions on secured websites; we advance the idea of accessible government, perhaps toward the ideal democracy, and plan online voting; we become acquainted with different people, develop friendships, and socialize in online communities; we offer and receive professional help on the Internet; and we offer and receive emotional support (Barak, 1999, Slevin, 2000; Wallace, 1999). SAHAR is a Hebrew acronym for Support and Listening on the Net. It was based on the idea that the Internet could be positively and efficiently exploited to help people in severe emotional distress, perhaps suicidal. In doing so, it has the added advantage of responding to negative forces that act on the Net, not least of these being to encourage suicidal people to commit suicide. The basic premise guiding SAHAR is that in social meeting points on the Internet – whether for the individual or for groups – many people tend to disclose personal information and share their difficulties; they express pain, great despair, and even their plans to commit suicide. This greater readiness to open up is the result of the general online disinhibition effect (Joinson, 1998, 2001; Suler, 2001), and is accelerated by special factors, such as anonymity, invisibility, aloneness, easy escape, and neutralizing of status. The idea behind SAHAR was to initiate a cyberplace that would drain people in a crisis situation and offer them – while assuring them anonymity – a virtual listening
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ear, a safe virtual shoulder to lean on, and a warm virtual hug. In cases of necessity, it would also organize a rescue operation (Barak, 2000). It should be noted that in Hebrew, SAHAR also means a banana-shaped moon, a term used as a metaphor to stress the idea that darkness might only be a temporary condition and that lightness will eventually prevail. In other words, SAHAR’s goal was to arrange an online environment in which Web surfers in distress would not encounter confusion or panic, on the one hand, or incitement and a recipe for suicide, on the other. Rather, they would get in touch with trained people, who would listen to them, and offer support, advice, referral, and, if needs be, act to save lives. All of this in a free, easily accessible service. It should be noted that no other general Internet-based service like SAHAR exists anywhere in the world. The British Samaritans do offer emotional support through email, and an Australian website offers instructive guidelines for suicidal youngsters. That is all. This meant that the Israeli project had to start from zero, not being to drown any precedent to learn from and refer to. To establish SAHAR, a steering group began to operate in the middle of the year 2000 and discussed relevant psychological, legal, technical, and financial issues. After the basic conception was formed and some of the tools defined, there was a need to examine procedures and possibilities. A small team started contacting people who had published suicidal messages in public forums and chat rooms. The team quickly had successful experiences in offering emotional support and in providing practical advice, as well as in launching rescue operations. This success encouraged and helped in determining the structure and method of SAHAR. After the first class of helpers had finished its training, in the middle of February 2001, approximately nine months ago, SAHAR began full-scale operation. SAHAR is actually a complicated Internet project. At its heart is a content-rich Hebrew website (Hebrew fonts needed) that includes articles relevant to people who refer to SAHAR; a comprehensive, well organized, user-friendly, well informed list of support organizations in numerous subjects; whoever uses this list can easily find help resource, in any possible area of distress; There are also recommended books; links to relevant sites; and more. In addition, SAHAR offers to its anonymous users a synchronous conversation with an anonymous helper through personal chat (using HumanClick software) or ICQ instant messaging. This live service presently operates several hours a day, except for emergency referrals, to which a helper replies at almost any time. All personal chats are logged and may be accessed by helpers at any time. For other surfers, SAHAR offers contact and support via email. For group communication, SAHAR provides both an online forum (message board) and a chat room. There are actually three separate forums: one for youngsters, a second one for adults, and creative support. This third forum, creative support, is intended for those users who prefer to express their emotions through poetry, stories, and painting. Surfers who look for asynchronous support giving and receiving through group mode, in which the helpers provide support as well, may use any of the three forums.
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Since starting operation, SAHAR has built up a growing community of people in distress, of various characteristics and difficulties. These people have developed strong relationships with one another, mostly online, but sometimes offline, too. In addition, SAHAR is soon to provide a chat room facility on a dedicated, secured server. The entrance to the chat room will be protected by a personal password, provided to users after registration and approval. This way, malicious surfers will be prevented from inciting against and insulting innocent SAHAR users by either prohibiting access or removing them from the chat room. Surfers who look for a synchronous support group will use the chat room, usually with the presence and active participation of a SAHAR helper. Finally, the chat room will be used for personal conversations with a helper or with members of SAHAR’s ongoing online community through a private, personal chat. All chats, either group or personal, will be logged on the chat server, where access to helpers will always be available. Helpers are recruited through a form published on the SAHAR website, or through personal contacts. Helpers do not have to have specific education or training in mental health or the behavioral sciences. However, they should have practical experience in helping people. In addition, certain personality characteristics are clearly expected: applicants are expected to be warm hearted, and to have a loving, sensitive, altruistic personality. Helpers should also have good skills in operating a personal computer, including a number of software programs, and in Internet browsing. The directors review the information provided by applicants and then interview those deemed eligible. Candidates who are accepted go through a training course which approximately half of them finish successfully. The course lasts 12 weeks. It includes weekly four-hour, face-to-face classroom session, plus an average of 10 hours a week of online simulations conducted from each applicant’s home. Weekly class sessions include one or two feature presentations by volunteering experts, accompanied with assigned reading materials that are later discussed in an online, closed forum. The topics during these presentations cover psychopathology, youth suicide, sexual assault, self-injury, depression and suicide, sexual identity and homosexuality, addictions, characteristics of online communication, empathic responding, legal and procedural considerations, and more. Simulations are carried out daily throughout the training course; its purpose is to practice the software used by SAHAR and to experience simulated conversations. This is done through role-playing with mock clients. Two training courses have taken place so far, and a third one is currently under way. SAHAR was barely advertised when it began full operation. Most of the advertising was in the form of messages in public forums; a few newspaper articles were published, as well, and these apparently brought more people to the site. When the SAHAR site was added to Israeli website indices to enable finding it by search engines, many surfers began referring to SAHAR for help, either through personal conversation with a helper or taking part in the public online environment, seeking out other people in distress. Referrals to SAHAR have covered a broad spectrum of distress subjects: depression, fears and anxieties, loss of a close person, sexual assault and rape, family quarrels and
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domestic abuse, disappointed love, chronic illnesses, violence, school failure, layoff from work, and more. The number of referrals has supported our hypothesis of the necessity of such service, and of the Internet’s providing an appropriate, accessible medium to ask for and provide emotional support. In addition to the quantitative indication we have received, qualitative evaluation has also backed our contention regarding the unique contribution made by SAHAR. The SAHAR website is accessed an average of 4,000 times a month, or approximately 120 a day. If we take into account Israel’s population size, these figures are equivalent in American terms to 160,000 entrees a month, or close to 5,000 a day. In British terms, the figures are equivalent to 40,000 entrees a month, or 1,200 a day. Some of the visitors just browse the site and leave; but many stay, thoroughly reading through its different pages, including the articles, and use the many addresses and links. Obviously, a proportion of the visitors are repeaters. In all, though, there have been approximately 18,000 different visitors so far (or more than a million in American terms, or 180,000 in British terms). The helpers hold between 15 and 20 personal conversations daily, or an average of 550 a month. The forums receive approximately 100 new messages a day, and the number is steadily growing. The number of referrals to SAHAR, through all channels, has exceeded our expectations. This, of course, shows the great need for support by people in distress, anguished people who cannot find a safe place to go for help, whether because of concerns about personal exposure or because of the cost. More than half of the referrals are adolescents, and they cannot financially afford professional help. Referrals also come in from shy or unconfident people as well as from celebrities and those who hold public office and fear personal exposure. There are people who are undergoing therapy but wish to receive added emotional support. And, of course, there are those in crisis who need immediate help. All these people have in common a preference to use the Internet as a legitimate, convenient, and safe means of communication. As a part of its mission and methods of preventing suicide, SAHAR has participated in rescue operations of surfers who were about to commit suicide or were actually in process of doing it. Although this action – preventing the death of a person who has deliberately decided to kill himself or herself – raises ethical and moral questions, SAHAR’s declared policy, one that is consistent with humane conscience, and also is obliged by the Israeli law, is to report the matter to the police and to help in identifying and locating a person whose life is at risk. SAHAR on quite a few occasions has contributed directly to saving life at the last moment. In many other cases, a supportive and encouraging conversation or a referral to appropriate places for help prevented hasty decisions by highly distressed, desperate people contemplating suicide. SAHAR has received responses from many of its users, whether at the end of a personal support chat, through emails, or via forum messages. Usually, people express their thanks and appreciation; they note that they have found what they were looking for, that they found someone helpful who was ready to
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listen to them, and that they felt relief. Members of the ongoing online support group have created intensive supportive relationships. Through SAHAR, many of them have met and developed personal contacts, often helping each another in person. There is no way a complicated online project like SAHAR can operate without difficulties and problems, caused by the very online environment. For example, what is considered the main advantage of online support, namely anonymity, is also a big drawback. Imposters often abuse helpers, telling horror stories or saying that they, too, are about to commit suicide. Such cases accelerate burnout among helpers, on the one hand, and load the capacity of the system, on the other. Another typical difficulty has to do with technology: Occasionally, there is a part of the system that fails, sometimes in the midst of a highly emotional conversation. Unlike telephone communication, these failures occur relatively often and require resourcefulness and immediate action on the part of a helper. Altogether, however, the complicated system usually functions quite efficiently. Several research studies are currently taking place at SAHAR. In one study, messages from suicidal people that are posted in the forums are compared with messages in other forums; the aim is to learn the special characteristics of various peoples’ cognitive processes in such a condition. Another study, a qualitative research, is examining what makes an online session effective by comparing more and less effective conversations between referrals and helpers. In still another study, a longitudinal research, the emotional states of individual forum participants are being compared. These studies will obviously contribute to improved support service from SAHAR, as well as to a better understanding of the essential problems of people in a state of emotional distress in general. As for the future, the plan is for the growth of SAHAR. The number of helpers will be gradually increased, and the number of hours-per-day of synchronous support will rise accordingly. In addition, unlike the current situation – which finds SAHAR very modest in publicizing its service – we plan to have links to the SAHAR site from all major sites and portals in Israel. Surfers will then be able to refer immediately to SAHAR at a time of need.



References Barak, A. (1999). Psychological applications on the Internet: A discipline on the threshold of a new millennium. Applied and Preventive Psychology , 8, 231-246. Barak, A. (2000). The Internet and suicides: Another expression of the two faces of the Internet. Haye'utz Hachinuchi, 9, 111-128. [Hebrew] Barak, A., King, S. A. (2000). The Two Faces of the Internet: Introduction to



6 of 7



11/11/2015, 3:18 PM



SAHAR: An Internet-Based Emotional Support Service for Su...



file:///Users/mala/Desktop/11.11.15/sahar02.htm



the Special Issue on The Internet and Sexuality. CyberPsychology & Behavior, 3, 517-520. Joinson, A. (1998). Causes and implication of disinhibited behavior on the Internet. In J. Gackenbach, (Ed.), Psychology and the Internet: intrapersonal, interpersonal, and transpersonal implications (pp. 43-60). San Diego : Academic Press. Joinson, A. N. (2001). Self-disclosure in computer-mediated communication: The role of self-awareness and visual anonymity. European Journal of Social Psychology, 31, 177-192. Morahan-Martin, J. (2001). Caught in the Web: Research and criticism of Internet abuse with application to college students. In C. R. Wolfe (Ed.), Learning and teaching on the World Wide Web (pp. 171-189). San Diego, CA: Academic Press. Slevin, J. (2000). The Internet and society. Cambridge, UK: Polity. Suler, J. (2001). The online disinhibition effect. [online]. Available (July, 2001): http://www.rider.edu/users/suler/psycyber/disinhibit.html Wallace, P. (1999). The psychology of the Internet. New York: Cambridge University Press.



7 of 7



11/11/2015, 3:18 PM



























[image: SAHAR- An Internet-Based Emotional Support Service for Suicidal ...]
SAHAR- An Internet-Based Emotional Support Service for Suicidal ...












[image: An Innovative Decision Support Service for Improving ...]
An Innovative Decision Support Service for Improving ...












[image: Housing Support Service 1314.pdf]
Housing Support Service 1314.pdf












[image: Towards an Emotional Decision-Making]
Towards an Emotional Decision-Making












[image: pdf-1429\emotional-intelligence-for-kids-eq-activities-emotional ...]
pdf-1429\emotional-intelligence-for-kids-eq-activities-emotional ...












[image: Switching Costs for Emotional and Non-emotional ...]
Switching Costs for Emotional and Non-emotional ...












[image: KDX: An Indexer for Support Vector Machines]
KDX: An Indexer for Support Vector Machines












[image: An Evaluation of Mashup Tools Based on Support for Heterogeneous ...]
An Evaluation of Mashup Tools Based on Support for Heterogeneous ...












[image: An Evaluation of Mashup Tools Based on Support for Heterogeneous ...]
An Evaluation of Mashup Tools Based on Support for Heterogeneous ...












[image: Oracle RightNow CX Cloud Service Support Specialist.pdf  ...]
Oracle RightNow CX Cloud Service Support Specialist.pdf ...












[image: Problems in Psychotherapy With Suicidal Patients.pdf]
Problems in Psychotherapy With Suicidal Patients.pdf












[image: AIESL-Recruitment-GET-Support-Service-Cadre-Posts-Notification ...]
AIESL-Recruitment-GET-Support-Service-Cadre-Posts-Notification ...












[image: Casual Administrative and Customer Service Support job posting.pdf]
Casual Administrative and Customer Service Support job posting.pdf












[image: Casual Administrative and Customer Service Support job posting.pdf]
Casual Administrative and Customer Service Support job posting.pdf















An Internet-Based Emotional Support Service for Suicidal People.pdf






SAHAR- An Internet-Based Emotional Support Service for Suicidal People.pdf. SAHAR- An Internet-Based Emotional Support Service for Suicidal People.pdf. 






 Download PDF 



















 95KB Sizes
 4 Downloads
 183 Views








 Report























Recommend Documents







[image: alt]





SAHAR- An Internet-Based Emotional Support Service for Suicidal ... 

Page 1 of 7. SAHAR: An Internet-Based Emotional Support Service. for Suicidal People. Azy Barak, PhD. University of Haifa. Paper presented at a conference of The British Psychological Society. "Psychology and the Internet: A European Perspective." Fa














[image: alt]





An Innovative Decision Support Service for Improving ... 

current market prices and run analytics on drug prices in order to improve their ... leverage the data and analytics provided by PAC-DSS to reason about the ...














[image: alt]





Housing Support Service 1314.pdf 

had received from ourselves and ADAPT. Page 3 of 14. Housing Support Service 1314.pdf. Housing Support Service 1314.pdf. Open. Extract. Open with. Sign In.














[image: alt]





Towards an Emotional Decision-Making 

the reason why all computing tasks are managed by a human factor. .... system. The communication API must be powered to decrease the latency time between ...














[image: alt]





pdf-1429\emotional-intelligence-for-kids-eq-activities-emotional ... 

... the apps below to open or edit this item. pdf-1429\emotional-intelligence-for-kids-eq-activities-emotional-intelligence-activities-by-samantha-wiggins.pdf.














[image: alt]





Switching Costs for Emotional and Non-emotional ... 

For instance, Pecher et al. demonstrated that people verify that an apple is ... account, one would not expect switching costs for internal and external focus, ...














[image: alt]





KDX: An Indexer for Support Vector Machines 

represented by a hyperplane, KDX limits the number of rings examined, and intelligently ..... instances per ring can be based on the size of the L2 cache on the system to minimize cache misses. As ..... 6) Finding starting instance in adjacent ring: 














[image: alt]





An Evaluation of Mashup Tools Based on Support for Heterogeneous ... 

A component model for mashups should be able to equally take two aspects ... 2 Evaluation Framework. To define the ... For instance, JavaScript APIs, HTML.














[image: alt]





An Evaluation of Mashup Tools Based on Support for Heterogeneous ... 

IFrame widgets, Plain Old Object Java Objects (POJOs), Enterprise Java Beans. (EJB) can be all considered within this category. Though some of these meth-.














[image: alt]





Oracle RightNow CX Cloud Service Support Specialist.pdf ... 

There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item.














[image: alt]





Problems in Psychotherapy With Suicidal Patients.pdf 

There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. Problems in ...














[image: alt]





AIESL-Recruitment-GET-Support-Service-Cadre-Posts-Notification ... 

AIESL-Recruitment-GET-Support-Service-Cadre-Posts-Notification.pdf. AIESL-Recruitment-GET-Support-Service-Cadre-Posts-Notification.pdf. Open. Extract.














[image: alt]





Casual Administrative and Customer Service Support job posting.pdf 

Casual Administrative and Customer Service Support job posting.pdf. Casual Administrative and Customer Service Support job posting.pdf. Open. Extract.














[image: alt]





Casual Administrative and Customer Service Support job posting.pdf 

Casual Administrative and Customer Service Support job posting.pdf. Casual Administrative and Customer Service Support job posting.pdf. Open. Extract.


























×
Report An Internet-Based Emotional Support Service for Suicidal People.pdf





Your name




Email




Reason
-Select Reason-
Pornographic
Defamatory
Illegal/Unlawful
Spam
Other Terms Of Service Violation
File a copyright complaint





Description















Close
Save changes















×
Sign In






Email




Password







 Remember Password 
Forgot Password?




Sign In



















Information

	About Us
	Privacy Policy
	Terms and Service
	Copyright
	Contact Us





Follow us

	

 Facebook


	

 Twitter


	

 Google Plus







Newsletter























Copyright © 2024 P.PDFKUL.COM. All rights reserved.
















