









	
 Home

	 Add Document
	 Sign In
	 Create An Account














[image: PDFKUL.COM]






































	
 Viewer

	
 Transcript













GBG Case Study



Android enables India’s Konotor to help app developers and businesses build strong two-way relationships with users



About Konotor



• konotor.com • Chennai, India • We provide a rich two-way inbox for businesses to reach their users in a personalized and contextual way • 3 employees • Launched December 2013



Konotor offers a two-way communication channel between mobile app companies and their users. The company began when three friends— Deepak Balasubramanyam, Vignesh Girishankar, and Srikrishnan Ganesan—faced problems trying to build their own mobile app. When they reached out for feedback from app users via email and social media, they got little response. Even promoting new content or features gained minimal reaction. So they built a channel within their own app to enable two-way conversation and got a much better response. This prompted them to realize that every developer should have this feature. Today, Konotor is integrated into more than 32 Android apps, and reaches around 5,000,000 users. It includes text, voice, and picture messaging, as well as strong tracking/metrics capabilities. Android API is key for Konotor, because it’s the biggest, fastest-growing mobile platform in India. It offers the capability to create a compelling, customizable software development kit (SDK). The company also uses Google Cloud Messaging (GCM) to notify users that a business has sent them a new message, which is vital for the process. Google+ enables Konotor to personalize its business.



“Mobile apps and the internet have changed the way people communicate with each other and, increasingly, how they communicate with businesses as well.” — Srikrishnan Ganesan, Co-founder, Konotor Co-founder Srikrishnan Ganesan says: “Konotor helps businesses engage with users in a far more personal manner. Being able to reach out to a human at the other end directly gives users more confidence in a business. For example, one business we work with has increased its rating on the app store from 4.2 to 4.5, just by conversing with its users. Some of our customers have seen a 200 to 300% increase in orders coming through their app, when they do a promotion using us.”



© 2014 Google Inc. All rights reserved. Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated.
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