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ANNA FOK Toronto, Ontario, Canada • E. [email protected] • W. https://sites.google.com/annasmfok



CAREER OBJECTIVE QUALIFICATION



EXPERIENCES



Obtaining position in Purchasing/Operations/Supply Chain  Completed Global Logistics and Supply Chain Management Graduate Certificate program from Seneca College  Enjoy providing internal/external customer service in fast pace environment  Self-starter, self-motivated and quick learner  Designated Microsoft Office Specialist for Office Excel 2007 in April 2011 Purchasing Clerk/Merchandise Allocator



Jan. 2012-Present



TigerDirect.ca Inc., Richmond Hill ON  Placing purchasing orders for B2B, Retail and Warehouse  Expediting purchasing orders  Working with vendors, sales agents, product managers and warehouse to resolve purchasing issues Price List Coordinator



Oct. 2007-Aug. 2010



Electro Sonic, Toronto ON  Uploading catalogue information over 10,000 part numbers in one day  Expediting on existing purchasing orders  Working with inventory control on inputting and ensuring accuracy of stock adjustments into company database  Liaison with Customs Brokers for ensuring accurate Customs information GPAP POS Analyst May 2007-Oct. 2007 Global Payments Canada, Toronto ON  Working overnight to serve oversea customers (Hong Kong and Macau)  Authorizing over 100 transactions per day  Troubleshooting credit card terminals Head Cashier (Part-Time) Nov. 2006-May 2007 Home Depot Canada, Toronto ON  Providing leadership and training to cashiers, and transactions approval  Schedule coordination of staff members  Assisting supervisor on administrative duties Cashier/Sales Representative (Part-Time) Home Depot Canada, Toronto ON  Providing Customer Service at Front End



EDUCATION



PROFESSIONAL DEVELOPMENT REFERENCES



Mar. 2005-Oct. 2006



Global Logistics and Supply Chain Graduate Certificate Seneca College, Toronto ON



2010-2011



Bachelor of Commerce Ryerson University, Toronto ON Major: Management



2003-2005



Business Administration Diploma Seneca College, Toronto ON



2001-2003



Member of SCL (Supply Chain & Logistics Association Canada) Certified Customs Specialist since November 2010 References will be provided upon request.
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