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AT Banter Podcast Episode 38 – Rikki Poynter Rob: Alright, let's get this show on the road ... Ryan: (singing): On the Road Again ... Intro Music Voiceover: Welcome to AT Banter, the podcast where we discuss anything and everything about the world of assistive technology. With our hosts, Rob Mineault, Ryan Fleury, and Steve Barclay. Now .. let's banter.



Rob: Hey! And welcome to AT Banter. I am Rob Mineault ... and today I am joined by Ryan Fleury. Ryan: Howdy! Rob: And Steve Barclay is off this week, so it's just the two of us. (sings) Just the two of us ... Ryan: (sings) you and I ... Rob: Hey ... here's some news. Ryan: What's that? Rob: Well you got -- well, you know this, you know this news quite well .. you got your Google Home and Amazon Echo Dot. Ryan: I did. Rob: That's pretty exciting. Ryan: That is exciting Rob: What's your take on them so far? Does it pretty much line up with the research we did the other day? Ryan: I find it interesting because looking at a bunch of different web searches on reviews of both devices, people really are leaning towards the Amazon Echo hands down as the winner so far. And maybe because it's been around two years and the Google Home just came out in the Fall and there's a lot more skills you can add to the Echo, so the Google Home is looking limited. But where the Google Home really shines is it's got the power of the Google search behind it. And a lot of different sources, like Wikipedia, and World Wildlife Federation and, you know, you ask it a question and it comes back with the result instantly, from a source that the Echo can't do. Rob: It can't do, yeah. Ryan: Just because of the power of Google search. So ... I will bring them both in and maybe we'll sit down and do a Banter Bit on them. Rob: We will definitely do that. Ryan: We'll come up with a list of maybe ten questions we can ask each of them.



Rob: We can do a bit of a comparison and .. again, I think it's a device that I feel like has a lot of potential there. So .. Ryan: Well, I think in terms of accessibility, again, home automation for someone with a disability would be huge, because you could actually say, "Echo, or Ok Google, turn on living room lights." And it would turn on the living room lights, you could use it to turn your TV on, turn your thermostat up, lock and unlock your doors... there's a lot of home automation or home integration that is included and more is coming. I think it'll be really cool. Rob: So, stay tuned for that very special episode, coming soon.... Rob: So today we're going to be talking to Rikki Poynter. Rikki is a 25 year old deaf woman from ummm ... West VirRyan: North Carolina Rob: Why do I keep say West Virginia? Now I have John Denver in my head... Ryan: Yeah, I was just trying to think of the words as well (laughs) Rob: Dammit! Um, she's a very big YouTuber, has a very big channel, and is a blogger and an advocate for the deaf community. We thought her story was pretty interesting, so we decided to book her and talk to her. Now, given that she is deaf, we had to conduct the interview a little differently than we would normally. So, there's going to be a lot of editing in this episode, just so you are aware. Ryan: What Rob had to do was to type each question to Rikki and give her a chance to respond to that question. So then after she responded, he'd type another question and they would interact that way. Rob: Yeah, exactly. So, and what we will do, of course, given that it's a podcast, we will record the questions and then splice it in with her answers. So, there's going to be a little bit of editing cheating here, but that's just how we needed to conduct the interview. So, keep that in mind. Rikki is deaf, she's not actually hearing us asking the questions, she's responding to Skype chat. Ryan: All right, well why don't we bring her on? Rob: Let's do it!



Rob: Rikki, thanks so much for joining us today and thanks for accommodating us in this way. I guess first of all, why don't we just start out with a little bit of background about yourself, where you live, how old you are, and when you were first diagnosed with hearing loss. Rikki: Ok, so, my name is Rikki Poynter, I live in North Carolina, I am 25 years old -- 26 in July -- and I was actually first diagnosed with hearing loss when I was 12 and it could be that I'd been hard of hearing, but at 12 I was hard of hearing obviously, but, you know, upgraded to deaf. But it's possible that I had it when I was younger, but nobody really noticed until I was 12. Rob: And how did that impact you at the time? Was it hard to accept? What was the process of acceptance like? Rikki: Well, I was a kid, so I didn't really pay attention to it. I mean, when you're a kid you really don't pay attention to anything serious, unless it was getting the newest Pokemon game.. No, that was just me?



Ok .. (laughs). So I don't think it really hit me until my high school years. I think I remember getting picked on a little bit when I was in sixth grade, but it just wasn't very impactful until High School -- I started finally noticing the fact and accepting the fact that I had significant hearing loss. And I think it was .. it was just the fact that I was by myself, I didn't really know a whole lot of other deaf people, except for my biological Mother, that's a whole different story. And it's easier to accept things when you are with other people that know who you are and know what it's like and basically have the same issue and that didn't happen until I was about 20 or 21. So it was definitely hard to accept it at first but then it got easier. Rob: What were some of the challenge you faced in a mainstream High School? What were some of the frustrations? Rikki: I think most of it was just the academic part itself. Say, for instance, my biggest one was when I was in US History class -- and I made a video about this -- and you know when you have to watch films like, educational films, and you have to write notes on it and stuff .. like, "Did you hear this fact, ok, now write it down" .. and that was one of the most difficult assignments for me because I couldn't understand everything. I could hear it -- it was loud enough -- but it just sounded like, say if you were watching -- I don't know what languages you speak, but let's pretend you don't speak German. And so you were watching a film in German without any of the subtitles and you were like, "Ok, I can hear this language, but I have no idea what it translates to.." That's basically what it feels like. He knew, I didn't keep it a secret that I wasn't able to hear and understand things very well -- that's why I was often sitting at the front. So when I, this particular time, I told him, "Yo, I can't understand what's going on, there's no captions." So I handed in my paper of like 15 facts that were somewhat incomplete and then he would take my paper and read off a couple of the things I wrote .. and I was the only person that he did it to, and he was laughing at it. It was just annoying, and then there was a time in Math class in senior year -- we had a teacher that had a PowerPoint at the front, but then he was sitting at the back. And I was sitting in the middle, trying to look at what's happening with the Math problem, because Math is very visual, but then you're also trying to turn around because obviously the teacher is going to be saying things, so it was very difficult always moving back and forth. And I would go up to him and be like, "Hey, I need your help", and he would go, "Um, well did you not pay attention to what I was saying?". And I would go, "No dude, you know I can't hear you very well"... And then stuff like English class when you're supposed to be reading a book out loud to the class. Often I lost my place and stuff because people talking behind me, being very quiet or we had people with very strong accents -- that was a most difficult part. There was some social stuff there, like I felt left out because everyone else could hear each other and all that stuff, but it was mostly just the academic stuff. Rob: So what changed for you after High School? How did you discover Deaf Culture and what sort of impact did it have on you at the time? Rikki: Once I graduated, I still didn't pay that much attention to it, the whole deafness thing. I was mostly by myself, I didn't do anything after High School .. I moved straight to YouTube because .. College, money, that kind of thing it just wasn't working out. When I was first doing YouTube I was just doing make-up videos, so I was not "hearing" but I was still the mainstreamed oral deaf kid. So I didn't find anything deaf culturally until maybe 21 or 22. I was browsing Tumblr, I was very curious about how many deaf people there are, are they any other people like me -- I got so tired of feeling alone. I think what happened was when I was looking to see if there was any deaf make up artists at all in the world, and I watched the video of her -- because there was one in Los Angeles -- and then it kind of moved on from there. But then I on Tumblr I started seeing other deaf people and I was like, "Holy Crap!" So I started following them .. and then we started talking and then started learning more things, and I started noticing more and more



"ableist" people, asking very weird things about deaf people. Some questions were very normal and understandable, but then some ones were so way bizarre and very rude. That kind of got me thinking about this stuff and I was like, "Man, this sucks". And I started getting more involved in the activism thing like, making a poster once in awhile and it just kind of grew from there. It moved from me getting bored of make-up, but then I was like, "Huh, if I quit the make-up community on YouTube, what am I going to do?", because that was all I knew for 4 years. And I thought, Well ... I'm deaf. And I'm getting into the activism thing ... so let's make some videos." And that blew up, but I was still dipping my toes very barely into Deaf Culture itself, because it was still me being very focused on just deafness itself as a "medical condition" vs actually being in the culture, which did not happen until two years when I got my first film gig and I went to Los Angeles for the first time -- and then I came across some other Deaf people that I met online and I got to stay with them. Since then it just blew up. Rob: How long ago did you make the switch from doing make-up videos to videos surrounding Deaf culture? Rikki: Let's see .. I'm pretty sure that my first video that was 100% Deaf related was Oct. 1st, 2014. I remember it was on Deaf Awareness Week, so I think it was Oct 1st, yeah, because Deaf Awareness Week is the last week of September. Rob: And so how long did it take for your channel to then gain some traction? When did you realize it was getting large and did it shock you? Rikki: I think that video when it first came out, it started slow, because really if you put make-up related topics and Deaf-related topics in a competition, make-up is more than likely going to win -- it's the more popular thing on YouTube. So that took a bit of time. I remember asking my friend, Franchesca Ramsey who does MTV Decoded. We were friends -- well, more like acquaintances at that time -- and I asked her and a couple other people if they would be willing to help share that video. It was like a Q&A of Deaf basics 101 kind of video, and I figured if I can ask some other YouTubers who are activists -- even if they're not Deaf-related. I just thought, "Hey could help me out with this particular kind of activism because it's not something that people really pay attention to". And Franchesca said "Sure" and she shared it on Tumblr and I think other people shared it as well. But my channel -- when (and I probably can't swear here) but when "THINGS Hearing People Say" video came out which was, that whole "THINGS People Say" was like a series that was very popular on YouTube at the time, so that was just another part of it. That started out slow again but it somehow it just blew up. Now it has like 400,000 views, I haven't actually checked in awhile it might even be up to 500,000. That just blew up, I remember one popular Tumblr which is focused on email YouTubers made a GIF set out of it and that blew up ... and then I remember somebody posting screenshots on Imgur, and that was when it blew up. But then what happened two years ago - January 2015 -- I was on a plane to IMATS (International Makeup Artistry Trade Show) and my friend and I were going together, we were on a plane to Los Angeles. We land, get the phone off plane mode, and all of a sudden my notifications are blowing the heck up! I am getting a bunch of Facebook notifications, Tweets, a bunch of emails, I even got a bunch of text messages that we like, "Oh my god Rikki! Your YouTube!" And I was like, "What the heck is wrong with you people??! What are you doing on the phone??" And then I look at some of the tweets and I see, "Tyler Oakley has made a video about you" -- He was make a video about captions and how it was important to do that and then he mentioned my name and my face and one of my videos that I had made about it. I mean, Tyler Oakley has millions and millions of subscribers so that gave me -- let's see, I think was at 3,000 subscribers at that time, so I was very very small -- and then during the first wave of subscribers coming from that I blew up to probably somewhere between 10 to 15 thousand. So that was the first wave of, "Oh my gosh, this



channel is getting bigger". And then it started again just recently when I did a collaboration with Tommy Edison, which blew up my channel to -- now I'm at 46,000. It shocked me, it's a good shock and sometimes a surprise shock -- just because you know, the bigger you get the more you can have people that are just ... ridiculous and unnecessarily rude. But most of it has been a good shock because it's like, "Oh! These people want to know what I have to say... even if I don't always talk about Deafness, you know there are probably some people who just want to comment on the Pokemon stuff too... Rob: So do you feel a sense of pressure as well now that you have a larger audience? Rikki: Oh yes, definitely. I think every YouTuber or person in the public eye can say that because you have more eyes watching you so you have to feel like you have to watch every single move that you make. Some people don't care, and they do whatever they want, but depending on what you're doing - like say if you're doing activism - for the most part people will look at you and be like "Ok, so now you have to be a role model to these kids so you have to act like this, don't say this ..." I've had people email me -- I've had old ladies mail me and tell me not to swear in my videos. I was just like, "Ok, ok ... umm" .. .I didn't really listen to that, if I'm going to be honest. But like with educational videos, if I want teachers to use the videos, I will, but it's just feeling like you have to be 100% perfect all the time, you can't mess up. And even when you do, you're scared to do anything. It's nerve wracking. Rob: So your videos also tend to be very open, honest and personal. Did you find it was hard to open up to such a large audience? Rikki: Depending on the topic, yes. There's still one topic I bring up in very short sentences, like I mention my biological Mother, that's what I'm talking about .. stuff like that is very difficult to talk about. I want to talk about it -- but if you're not 100% out of the situation it's hard to talk about, because people would be like, "Well, why don't you do this, and why don't you do that .." and it's just like, (makes disgusted noise), oh my goodness. Rob: And do you find that recording the videos on topics that are obviously very near and dear to you helps you personally? Do you get a lot of support from your audience? Rikki: They do actually tend to help me -- every once in awhile you get the "Well, why don't you do THIS" comments ... some of them are genuine like, (sweet voice) "have you thought about doing it this way" vs (growling)"Why aren't you doing THIS?". It does help to get it off my chest. It does also help when people comment, if they're going through the same thing -- then I'm like, "Oh my god, I've been going through this same thing too!". I do get so many comments telling me, "It's so nice to have someone who feels like me." Especially when you're like in the middle and someone like me who started out as being mainstreamed their entire life just using spoken language and whatnot -- and then trying to move into Deaf culture so, learning sign language and then having new friends. Rob: So what are some of the benefits you've found from having a successful YouTube channel and such a large social network presence? Rikki: Well, a couple things. I met my boyfriend through doing this, so that was awesome and a whole new family because part of having the Deaf friends I do now came from my YouTube channel. I wouldn't know the people that I see whenever I do go to Los Angeles without my YouTube channel. I wouldn't have the job I do now at DPAN TV network and DTV news without my YouTube channel. And then, going to all the conferences that I've been invited to. Being able to host workshops and visit panels, whether it's talking about close captioning or whether it's just talking about personal stories. And, not only that, but more people, more YouTubers captioning their content which is totally awesome.



Rob: So now what are some of the goals that you have with the Channel? Rikki: I really really really want to hit 50,000! I am so close .. I am only 4,000 away -- that's like my biggest one right now. I was hoping to get to that 50,000 goal by the end of 2016, it was looking hopeful after the collaboration with Tommy Edison, but it didn't happen. So, we're going to get there .. and then after that 100,000 because I want that plaque, YouTube! (laughs). Besides that, just more opportunities, because I am looking to make a living at this -- you don't make much from YouTube unless you're really big and then most people who are big on YouTube will make most of their money from other opportunities. That would be great -- I also want more public speaking opportunities -- I've started local and did have a few already. But just more opportunities in general. And the plaque. Gimmie the plaque! (laughs) Rob: And what are some of the issues that you personally are passionate about? Rikki: Well, goodness, I'm passionate about a few things. One of them obviously being Deaf Rights, Close Captioning awareness and Deaf awareness and Disability Rights. I am a feminist, female rights and male rights that come with it. Rob: In your opinion, what is one, or maybe a few of the most pressing issues when it comes to Deaf Rights and/or awareness? Rikki: Accessibility. Hands-down. If you want to get information on the Internet or even sometimes on television, it can be very difficult to get proper close captioning. On TV it's a little bit easier because the law states that you have to have close captioning on TV. On the Internet, it's much harder because it's a different category. Stuff like YouTube doesn't fall under that stuff, so it's a little bit difficult. Getting interpreters, like if you're at an event, like if I'm going to a speaking event, I'm going to need a car and an interpreter. So when a filmmaker friend of mine was going to a film festival because her film was being showed, they didn't want to provide her with an interpreter -- even though that's exactly what you're supposed to do. Or if you're going to the hospital -- I got into a car crash in 2014. So I went to the hospital and on the gurney I had my head tied down and there were towels all around, making it all soft and whatnot - which I was very appreciative of -- but then we get to the waiting room of the hospital in the ER section and then there are people just talking to me out loud with their mouths and they knew I was deaf, I told them that, I told the ambulance people who then told the nurses. But they weren't paying attention, but they were talking out loud .. I would be having these issues, even f these towels weren't on my ears, but now that they are on, I'm having a heck of a lot more issues ... and you know I'm at a hospital, so are you going to give me medication if I don't know what you're saying, or are you going to give me something I'm allergic to and then that causes more problems? Which has happened to a lot of Deaf people in medical establishments. If you're being questioned by Police or arrested by Police, some of them don't want to provide interpreters even though you are required by Law to provide an interpreter. So, that's very frustrating. Rob: What are some of the most frustrating misconceptions that you still find people have these days around Deafness? Rikki: In general, that Deaf people can't do this, can't do that. They're like, "if you're trying to get a job -even the most basic job, like get a job at McDonald's, they accept anybody". Well, no, no they don't. I tried, I know. If you go to an interview or you put in an application and the impression they have is that we can't hear what the customers or saying or can't answer phone calls, they can't do this or that, then it's going to be difficult for us to get jobs. Things like driving -- people think that we can't drive because we can't hear the sirens. It was actually illegal for us to drive until 1968 or 1969 in the United States. It's still



illegal in some other countries, so that kind of misconception hurts us because then society makes it seem like we can't do anything. It just makes it harder overall to do things, because people won't let us do things. How are we supposed to make a living with all these misconceptions? Rob: So what has your experience been like with YouTube? Any frustrations there? What's it like running a channel as big as yours? Rikki: A few ... mostly when I'm trying to convince other YouTubers to close caption their videos and they don't want to do it .. or they start doing it and then just stop with no explanation at all. Maybe it's not as much frustrating as it is disappointing. YouTube could do better with automatic captions. As far as running a channel -- my channel isn't as big as others, so I think what is the most difficult is the subscriber count vs the actual view count. So you see like, "Hey, I've got almost 50,000 subscribers, that's so awesome" .. but then if you're uploading, editing, captioning, you get all this stuff together and then you upload it and then on average only get 1,000 views -- that can be a little discouraging. You see this big number in the subscriber count but then what really matters is the actual view count because that's how many people are actually paying attention to what you're doing. So that can be a little discouraging. Rob: In terms of Closed Captioning -- how do you find services such as Netflix or Amazon Prime? Rikki: I don't use Amazon Prime, so I can't say anything about that. Netflix is mostly good, I haven't had too many problems with it. There are some moments that I've had .. I was binge watching CSI Miami and I came across one of the later seasons and the caption files were on episode 3 and 4 were completely switched. So I was watching and they were supposed to be at a house party, or something like that even though I was listening and could understand some of it, the captions were completely off. It was like, "Ok, I can hear what you're saying but I can't understand everything but I know this really doesn't make sense... it doesn't coordinate with the visuals." And then I went to the next episode and saw that those captions made more sense with the previous episode. So I reached out to Netflix and they fixed it. I don't think I really had -- I think there was maybe one other episode of something that the captions were just wonky .. I don't even think the files had been switched, it was the file that matched that particular episode, but it was just wrong. I think other people have occasionally told me about some others, but overall they're pretty good with it. Although now that I think about it, there is one thing -- sometimes if you're watching a foreign film -like, I'm very big into Korean horror and watching Hong Kong films and Taiwanese TV shows -- and they'll have the subtitles on for Chinese audio (if you're watching a Chinese movie) and then English subtitles .. but then occasionally if they are speaking English (like, Hong Kong is a bilingual country so you'll often hear English with an American actor on there switching between languages). So, you'll have Chinese subtitles and all of a sudden he starts speaking English in the middle of it and then they don't caption that part. And then I'm like, "Ok, so now I'm so confused .. " That's probably the biggest one. Rob: Getting a little off topic, but I'm curious .... What's your current favorite TV show and/or movie? Rikki: Hmm, current favorite TV show ... Well, I've been watching Buffy. I don't know that I'd call that my favorite TV show ever, but I'm really enjoying it. But like overall, CSI Miami, there's a couple of Japanese dramas that I really like, Gilmore Girls, Charmed. Movies tend to change but stuff like Legally Blond, Fast and Furious: Tokyo Drift -- I've seen that so many times, See Spot Run, so old, so good .. any movies that are more current -- I'm not really sure, I haven't really done a whole lot of movie watching lately -- mostly just TV shows because Buffy is so long ... but so good! Rob: So now -- if people want to reach out to you and contact you or find and subscribe to your channel -where can they do that?



Rikki: If you go to YouTube, just search for 'Rikki Poynter' and I pretty much use that for everything. Facebook -- which is verified so you'll see the one you should follow -- Twitter, Instagram, Snapchat and my website, www.rikkipoynter.com, should you be interested. And then I have www.deafpoynters.com for awareness online magazine. Rob: Rikki, thanks so much for joining us today, we really appreciate it, it was great talking to you! Any final thoughts or anything that we missed? Rikki: Nope, besides subscribe to my channel, visit my website, please, thank you, love ya! (laughs). Rob: Rikki, thanks so much again for joining us -- good luck with the channel, we wish you all the best. We hope you get those subscribers and we'll talk to you again soon! Rikki: Thank you for having me, this has been really fun! Especially since we got to go off on Buffy a little bit.



Ryan: Well that was an interesting interview! Rob: It was! She was great! Ryan: Yeah, it was kind of different for all of us, us typing the questions and wait for a response .. but she was very forthcoming with information, had a lot to share. Rob: Yeah, yeah and she is -- I mean at 25, and having a successful YouTube channel like she does ... I mean, we keep talking to these young people and man .. I look back at what I was doing at 25 -- what a waste of time I did. I did nothing, had nothing accomplished. Ryan: Times were different though ... Rob: I guess so ... Ryan: We didn't have smart phones, we didn't have YouTube, we didn't have a platform like that. Rob: No. We had pool tables and beer, and that was it. Ryan: Pong (laughs). Beer pong. Rob: But, that was great. I mean I love what she's doing on her channel. I encourage anyone listening that hasn't checked it out already, go to her channel, see what she's up to, subscribe -- let's get her subscription rates up. Ryan: Yup I think she was at 46,000, she's aiming for 50. Let's help her out! Rob: So let's go! Ring those phones! Ryan: Click those links (laughs).



Rob: Ryan. Ryan: Rob.



Rob: Where can people find us? Ryan: They can find us at www. atbanter.com. Rob: They can also email us at [email protected]. Ryan: That's right, or they can find us on Twitter, Facebook, YouTube. Rob: You are correct. Ryan: And many other platforms. Rob: No. No. No they can't. Ryan: They can! They can find us on TuneInRadio, Stitcher. They can find us all over the innerweb. Rob: Hmmm. The innerweb? Ryan: The innerweb. Rob: What the hell is the innerweb? Ryan: (laughs) Rob: You're just making up words now. The innerweb. Ryan: The innerweb .. that's right. Rob: Is that like the Deep Web? Ryan: Naw, Deep Web is a little different, but we won't go there today. we should do a podcast on the Deep Web. Rob: Is the innerweb under the Deep Web? Ryan: (laughs) Rob: Does it go, Deep web, then there's the innerweb? Or is the innerweb above the Deep Web? Ryan: Yeah, I think innerweb is above the Deep Web. The Deep web is a bit of a scary place. Rob: Ok. So the innerweb is only kinda scary... Ryan: Yeah, it's kind of a utopia .. place to be. Rob: Don't believe him, people. He does not know what he's talking about. Ryan: (laughs) Rob: Anyways ... Ryan: It's better than Frutopia. Rob: Or Zootopia. Ryan: Zootopia?



Rob: It's a good movie, actually. Ryan: Is it? Rob: It is a good movie, you should watch it if you haven't seen it. Ryan: What the other one I was -- Zoowhaddpia .. what the hell is that about? Rob: Zoo what? Ryan: Zoowhaddpia. Rob: I don't know. Ryan: I saw that on Kodi .. maybe it was supposed to be Zootopia, but the screen reader is pronouncing it Zoowhaadpia. Rob: I feel like that's probably what's going on. Ryan: Maybe. I'll have to get Linda to take a look at it. Rob: Yeah. Ryan: What's it about? Rob: Basically it takes place in a world where animals evolved instead of humans - and it's about a bunny that goes to the big city to become a police officer ... it's very good. Ryan: It is? Rob: It's very cute. And it has a good message. Ryan: Yeah? Alright so it's not going to be like ... what's that rabbit movie ... or rabbit book .. Rob: Watership Down? Ryan: Watership Down! Rob: No, it's not like Watership Down. Very very different. Ryan: No? Alright. Rob: How did we get sidetracked into talking about rabbits? Ryan: Cartoon talk! Movie talk! See, it's that Frutopia. It's that innerweb thing. Rob: Alright, anyways ... that's going to do it for us. We're done. We're going to get out of here for this week. Ryan: Indeed. Rob: Stay tuned ... Ryan: Stay tuned to Facebook, Twitter ... Rob: You never know what we're going to do ... stay tuned for our Google Home and Amazon Echo Dot Banter Bit. We'll talk a little bit more about them now that we have our hands on them.



Ryan: Absolutely. Rob: Otherwise ... thanks for listening everybody and we will see you all next week ...



Outro Music Voiceover: This podcast has been brought to you by Aroga Technologies. Visit Aroga Technologies online at www.aroga.com. Music provided by bensound.com
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