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First-person reports are central to the study of subjective well-being in contemporary psychology, but there is much disagreement about exactly what sort of first-person reports should be used. This paper examines an influential proposal to replace all first-person reports of life satisfaction with introspective reports of affect. I argue against the reasoning behind this proposal, and propose instead a new strategy for deciding what measure is appropriate. Keywords: First-Person Reports; Introspection; Life Satisfaction; Subjective Well-Being
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1. Introduction Contemporary psychological sciences use first person reports—that is reports made by the subject herself usually about her experiences—to study many aspects of perception, consciousness and cognition. Here I concentrate on the role of such reports in a relatively new field known as Happiness Studies or Hedonic Psychology. Practitioners in this field are interested in Subjective Well-Being (hereafter SWB), that is, in how a person’s life going from this person’s point of view. SWB is of crucial practical interest insofar as its maximization has been proposed as a social objective, or at least one of the criteria according to which specific policy measures and treatments should be evaluated. It is also of theoretical interest as it reveals how people construct evaluations of their lives, and how these evaluations connect or fail to connect with objective conditions and with personality traits. In this paper I do two things. First, I clarify the role of introspection in the measurement of SWB. SWB, it is currently thought, has both affective and cognitive aspects. The former is measured by the presence of positive and absence of negative 22. Correspondence to: Dr. Anna Alexandrova, Philosophy, UM St Louis, One University Blvd, St Louis, Missouri, 63121-4499, United States. Email: [email protected] ISSN 0951-5089 (print)/ISSN 1465-394X (online)/08/050657-13 ß 2008 Taylor & Francis DOI: 10.1080/09515080802412552



XML Template (2008) [8.9.2008–3:59pm] {TANDF_FPP}CPHP/CPHP_I_21_05/CPHP_A_341423.3d



(CPHP)



[657–669] [First Proof]



658 A. Alexandrova 30



35



40



45



affect and the latter by various life satisfaction questionnaires. Although strictly speaking, only the former aspect requires introspection, both require a first-person judgment. Second, only with a clear understanding of the role of introspection, are we ready to examine a recent controversy about what sort of first-person reports are appropriate measures of SWB. Some psychologists call for the replacement of all traditional first person reports of global life satisfaction, with a particular kind of introspective report about momentary affect. I offer a clear reconstruction of the arguments, currently absent in the literature, that could justify this replacement, and argue that none of them work.1 I then offer an alternative argument in favor of the replacement. However, this alternative argument does not apply across the board. That is to say it is not a general argument in favor of such a replacement, but an argument that only applies when moment-based affect actually captures the notion of well-being relevant in those circumstances. Hence there is no case for a wholesale elimination of global life satisfaction judgments from measures of SWB. Rather, whether momentary or global judgments should be used to evaluate SWB is a context-dependent matter. I close by discussing briefly how scientists should justify particular decisions about which measure to use.



2. Is SWB introspectible?
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SWB is a psychological cluster kind identified by researchers on the basis of how individuals evaluate their own happiness and well-being. There appear to be four elements in the cluster of SWB: positive affect, absence of negative affect, global life satisfaction and domain satisfaction (Diener, Napa Scollon, & Lucas, 2003). Each of these elements makes its own statistically identifiable independent contribution when subjects answer questions about their SWB. This way of dividing the constituents is also plausible theoretically. SWB is taken to be a complex psychological state that encompasses both affective and cognitive elements. The cognitive element is global life and domain satisfaction: to do well from one’s own point of view is to believe that one’s life is going well according to one’s own standards (that is to be satisfied with one’s life and with various domains of it).2 The affective element is the emotional response to one’s life (that is, presence of positive and absence of negative affect). So SWB is not a judgment (nor a series of judgments), but rather a state constituted both by judgments and certain affective responses. According to all existing philosophical taxonomies of theories of well-being, a theory that identifies SWB with actual human well-being qualifies as subjective in the sense that it takes a person’s well-being to depend on the beliefs and attitudes of this person (Griffin, 1989; Sumner, 1996). Psychologists in this tradition do not always explicitly commit themselves to the view that well-being is subjective. But when they use their measurements to argue that most people are happy (Myers & Diener, 1995), their view of happiness is properly read as subjective. Philosophical discussions about the relative merits of subjective and objective theories, and various versions of them, are alive and well,3 which means that objectivists about happiness and well-being
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(for examples, proponents of theories in the eudaimonist tradition which identifies happiness with objective flourishing) may be tempted to dismiss the current psychological research in the subjectivist tradition as irrelevant.4 However, this would be too rash. Even those with more objectivist views about happiness (or subjectivist views different from SWB) should be interested in the accurate measurement of SWB for at least two reasons. Subjective measures can function as measurement proxies for objective well-being, if there are robust statistical correlations between some elements of SWB and some aspects of objective well-being. In addition, an objectivist hypothesis, say that close relationships are necessary for well-being, may be evaluated in part using evidence about SWB. Surely if having successful close relationships is strongly correlated with greater positive and lesser negative effect, this is some evidence that an objectivist theory of well-being should declare such relationships to be necessary for well-being. So what makes for an accurate measure of SWB? Since many of the existing measures use introspective reports, let us first clarify the role of introspection in assessment of SWB.5 Philip Robbins (2006) distinguishes between three levels of introspective capacities: primary, secondary and tertiary. At the primary level we may introspect our conscious mental states with phenomenal content, such as pains, pleasures, imaginings. At the secondary level we have wider introspection encompassing beliefs and desires that may or may not have phenomenal content. At the broadest level we might, though it is less likely, have tertiary introspective capacities that allow us to detect our dispositional mental states such as personality traits. In terms of this schema, what introspective capacities are at work in judgments of SWB? Clearly judgment of positive and negative affect employs the primary capacity of introspection, simply in virtue of the phenomenal properties of affective states, which may be lacking in case of beliefs and dispositions. Some emotions may not be easily accessible in the same way that sheer physical pain is. But insofar as they are epistemically accessible, primary introspection appears to be the right candidate. What about judgments of domain or life satisfaction? These judgments, although first-person, are not introspective, in the sense that these are not formed primarily by introspection. Being satisfied with one’s life is a belief and the belief that one is satisfied with one’s life is introspectible (second-level introspectible, to be precise). However, life satisfaction itself is not essentially introspectible. When we judge ourselves to be satisfied with our lives to a certain degree we judge that our lives meet a certain standard we accept as relevant for assessing our life. On this picture we must first think about what that standard includes for ourselves (certain kind of family life, work, access to leisure, whatever we find important), then we must judge how well our life meets these requirements and then, if necessary, aggregate judgments about domains of our life into an overall judgment about our life as a whole. As a matter of empirical fact people do not always follow this procedure. Instead life satisfaction judgments appear to be constructed on the spot with whatever information is readily available (more on that later). Nevertheless, the question about one’s life satisfaction invites a judgment that is not essentially introspective. It is supposed to be a judgment about our lives, not about our inner
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states. Although introspectible evidence may be used for forming the judgment of life satisfaction, the judgment itself is about how our lives are going, not about how we feel they are going. However, these judgments should still be called first-person in the sense that it is essential to these judgments that they are formed by the person, or at least from the perspective of a person, whose life satisfaction is in question. Introspection enters the picture only if part of our standard for evaluating life satisfaction is our own affective state. For instance, if part of what it means to a subject to have a satisfying life is to feel satisfied, then she should introspect to gauge her feelings of satisfaction and then incorporate this information into the overall judgment. Otherwise, a life satisfaction judgment must be formed with other resources. It seems that in fact people do use information about their affective state to make life satisfaction judgments, because there is some correlation between affect and life satisfaction (Schwarz & Strack, 1999). But the correlation is not very strong and there is much evidence that other, non-introspective, elements (for example, cultural norms) also inform these judgments (Kim-Prieto, Diener, Tamir, Scollon, & Diener, 2006). Thus we should not overestimate the role of introspection in evaluating SWB. Introspective evidence is essential for measurement of affect, but only indirectly useful for measurement of life satisfaction and hence of SWB in general. The next question is what sort of instruments provide accurate measurements of SWB.



3. Instability of Life Satisfaction Reports 135
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Traditionally life satisfaction (hereafter LS) is measured by more or less brief questionnaires with a few similar Lickert-scale items: ‘‘Taking all things together, how would you say things are these days, are you very happy, pretty happy, unhappy? How satisfied are you with your life as a whole?’’ etc.6 (see for example Diener, Emmons, Larsen, & Griffin, 1985, for ‘‘Satisfaction with Life Scale’’). These questionnaires invite people to make global retrospective judgments. They are global in the sense that the focus should be one’s life as a whole. Recently these questionnaires have come under fire from several sources. To be valid it is thought that LS judgments need to exhibit a certain stability across contexts of inquiry. Major changes in, say, personal or professional life should affect LS, but not variations in the way questionnaires are administered or light changes in mood. However, researchers are finding that such factors can in fact have a major impact. One of the greatest impacts comes from changes in what is called temporarily accessible information (for a review see Schwarz & Strack, 1999). Bringing some aspect of their lives to subjects’ minds (for example, the number of dates one’s had, a recent positive or negative event, etc.) elicits a different report than otherwise. It is not just that bringing up negative or positive events respectively decreases or increases these reports. Rather, depending on how far back in time these events took place they can have either effect. A negative event a long time ago, for instance, can increase current reported LS, if the aspect of life in question has improved since then.
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Priming subjects to compare themselves with another person’s situation, for example, by placing a person in a wheelchair in the interview space, also changes LS reports. Inviting comparisons with various counterfactual possibilities about how the interviewee’s life might have gone differently has a similar effect. Finally, mood-altering factors such as the make-up of the room, sunny weather and whether one’s favorite sports team is winning are all known to elicit temporary changes. On the basis of these results, some psychologists argue that global LS reports do not reflect any stable inner state. Rather they are constructions drawn on the spot from whatever information happens to be available at the time, be it the mood, the immediate environment, the tone of conversation, etc. (Schwarz & Strack, 1999). Moreover, the manner in which LS reports vary from one context to another, although systematic, is not easily controllable in the way that scientists might control for an instrument’s systematic error. The number of factors that affect LS reports is great and the constellation of these factors in any one instance of measurement is unlikely to be replicated in another. One conclusion drawn from these results is that LS reports are a poor tool for learning about SWB. For example, after reviewing the findings on how judgments of global SWB get constructed, psychologists Norbert Schwarz and Franz Strack conclude that ‘‘there is little to be learned from self-reports of global well-being’’ (1999, p.80). They, along with a number of other psychologists and economists, propose that we abandon global LS reports altogether in favor of moment by moment measurement of hedonic experience, or measures that closely approximate it (Kahneman, 1999; Kahneman, Krueger, Schkade, Schwartz, & Stone, 2004). On one version of this approach, championed recently by Daniel Kahneman and his colleagues, SWB is conceptualized as the temporal integral of what he calls instant utility—roughly, the level of positive and/or negative feelings at an instant. Instant utility is measured by the experience sampling methods popular in many areas of psychology. While a subject is undergoing a particular experience (laughing at a joke, solving a math problem, going through a medical procedure, etc.), a palmtop computer beeps prompting her to evaluate her current experience. For example, the subject might be asked to report the intensity of the pleasantness or unpleasantness of the current moment on a scale from 0 to 10. Under certain conditions a cardinal scale of affect can be thus constructed,7 such that the product of average instant utility and duration corresponds to the subjects overall SWB over a period of time. This is what Kahneman calls objective happiness. He calls it ‘objective’ to differentiate it from global measures of feelings of happiness. Its objectivity derives from the fact that the aggregation of instant utilities is independent of the subject’s own judgment.



4. Bad Measure or Wrong Phenomenon?



195



There are two ways of reading the proposal above. The first one is that global LS reports are simply a bad measure of LS and they need to be replaced with a better measure, which is Kahneman’s ‘objective happiness’. On this reading, the instability of global reports is a reason to look for another measurement tool of the target
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phenomenon in question, i.e., LS. Let us call this the Bad Measure Thesis. On this view, the controversy surrounding global LS report is a controversy about their internal validity as measures of LS. Another interpretation of the proposal is that those reports do validly measure LS, but LS is the wrong phenomenon to measure if we are interested in SWB (even just in part of SWB), and that ‘objective happiness’ is a better one. Given the ad hoc manner in which people construct these judgments, LS cannot represent any part of SWB. The assumption here is that the transient nature of LS judgments shows them to be flawed in a way that ‘objective happiness’ is not. I shall call this interpretation the Wrong Phenomenon Thesis. It is not clear whether the critics of global LS questionnaires are asserting the Bad Measure Thesis or the Wrong Phenomenon Thesis. Kahneman says that ‘objective happiness’ represents ‘‘good mood and enjoyment of life’’ (Kahneman, 2000, p. 683). This can be interpreted as supporting the Wrong Phenomenon thesis: since (at times) Kahneman takes ‘objective happiness’ to represent SWB, and since ‘objective happiness’ is a measure of affect, he might be read as advocating that we treat affect as exhaustive of SWB and stop treating LS as a constituent of SWB. However, other commentators appear to say something different. For example, having concluded that self-reports of global LS are unreliable, Schwartz and Strack (1999) speculate on what should be the alternative method. Kahneman’s approach is referred to as the obvious replacement, implying that it is just a different way of measuring the same thing (p. 80).



5. Against the Bad Measure thesis
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Since it is not entirely clear which option is being argued for I shall examine both possibilities. First, it is important to see that the version of the Bad Measure Thesis presented above is unsustainable. The phenomenon that gets measured with Kahneman’s method does not have properties we rightly take to be essential to LS. It is essential to LS that it is a judgment about whether and to what extent our life meets certain goals that we endorse. Among these goals might be to have certain kind of relationships, to be a certain kind of person, to achieve success in a certain endeavor, etc. Of course, to have a certain kind of hedonic experience, for example, not to suffer, may also be one of these goals. But since LS is supposed to reflect a person’s judgment of her overall well-being, it requires weighing the achievement of these goals against each other and any one of these achievements can be overridden if the individual decides that that would reflect better her LS. One manifestation of this aspect of LS is the re-evaluation of hedonic experience in accordance with norms one endorses as constitutive of one’s well-being. Take the following example: immediately upon learning about a failure of a rival to achieve some goal, I find myself extremely elated. However, looking back at these moments after the fact I feel ashamed at my own reaction. Graciousness and kindness in action and in thought are among my goals. I also value positive hedonic experience, but in this particular situation these goals override it. When time comes for my LS judgment, I justifiably impose a negative weight on that elation.8 There is in fact empirical evidence that
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when people are asked to make an LS judgment, they incorporate all sorts of normative considerations into evaluation of their pleasures and pains. For example, people from individualistic cultures give more weight to their affect than do those from cultures with more collectivist norms (Suh, Diener, Oishi, & Triandis, 1998). Affect is different from LS when it comes to extra-affective information. If I am asked to judge the hedonic balance in my life, the experience of elation resulting from a rival’s failure should not be discounted merely on the basis of its conflict with other goals I endorse.9 That we allow for such re-evaluation in the case of LS but not in the case of affect evaluation shows that LS is a different phenomenon from affect and hence that measuring the latter is unlikely to be a good way to measure the former. A further argument against the Bad Measure Thesis is that the measuring tool Schwarz and Strack propose as a replacement for global LS questionnaires does not clearly improve on the record of global reports. The major strike against global reports is their instability in the face of changes in the context of inquiry. But the moment-based approach does not obviously solve this particular problem. The problem here with Kahneman’s method is not that it collects reports of mere affect instead of LS. Consider the following hypothetical modification of Kahneman’s method. Suppose that instead of momentary judgment of pleasantness or unpleasantness the beeper instead collected momentary judgments of overall LS. Quite apart from annoying the subjects by asking them repeatedly to perform the complex aggregation required for judging LS, this would not address the problems raised above. At each moment when the beeper directs the subject to make such a judgment most of the distractions that plague global LS reports would still be there. As the subject goes through the day with her beeper, life presents all sorts of temporarily accessible information: glancing at a picture of a departed loved one, seeing the neighbor’s new car, learning of great human suffering long way away, etc. One might attempt to make a ‘‘washing out’’ argument: because on this hypothetical modification of Kahneman’s method the overall LS is a result of many individual judgments of LS, the many momentary distractions will cancel each other out and we shall end up with a more representative index of the individual’s LS than otherwise. This reply makes the following assumption: the momentary distractions are so conveniently distributed and valenced that the washing out would indeed take place over the course of whatever period the momentary judgments are collected. Whether this is true is, of course, an empirical question. No evidence of washing out exists in the literature.10 In any case a better rationale for Kahneman’s method is not that it gets rid of the distractions that affect LS reports. Rather it is to deal with a phenomenon known as duration neglect. Take, for instance, evaluation of the intensity of pain during a colonoscopy, studied by Redelmeier and Kahneman (1996). If during the procedure patients are prompted to report the intensity of pain on a given scale every one minute, then it is possible to represent the profile of each colonoscopy on a graph with the x-axis showing the duration and the y-axis the intensity of pain. The average of pain intensity multiplied by duration would give us an approximate score of the overall patient’s affect. Another score could be obtained by asking a patient immediately after the end of the procedure to rank his pain intensity on the
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same scale. One might expect that a longer colonoscopy of approximately the same intensity of pain as a shorter one, should generally score higher on painfulness. The striking result is that the duration of the procedure has little effect on the patient’s evaluation of it. Thus it is possible to create a situation in which a longer and an overall more painful colonoscopy (as assessed through minute by minute analysis) is actually retrospectively reported as less painful. It is clear how Kahneman’s moment-based methodology allows us to correct for this problem.11 As far as we know, duration neglect applies to affect only, so only to the extent that affect is important for SWB and for LS would Kahneman’s method improve on the global questionnaires. On the other hand, this method does not allow for retrospective incorporation of values as in the cases described above, which is crucial for overall LS judgments. So the moment-based method brings some advantage, but at the cost of a non-trivial disadvantage. All things considered then, neither the moment based measures of affect, nor the hypothetical moment-based LS measures, are likely to be a significant improvement on global questionnaires if the goal is to measure LS.



6. Is Life Satisfaction the Wrong Target Phenomenon?
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It is more charitable to read the claim in question as a claim about what phenomenon we should be concentrating on for purposes of understanding SWB, rather than a claim about what measure best captures LS. The idea can be expressed as follows: psychologists used to think that SWB has several components of which LS is one. However, now that it is known just how volatile LS judgments are, it is no longer appropriate to treat LS as a legitimate component of SWB. Schwarz and Strack argue that ‘objective happiness’ is superior to LS because reporting one’s momentary experience is an easier task than evaluating one’s life as a whole (1999, p. 80). This sounds more like the Wrong Phenomenon thesis. Importantly, the claim is not that affect is a more important phenomenon for SWB just because it is easier to evaluate for subjects. Rather, the fact that the subjects have a better grip on their affect than on their LS is itself telling. Refocusing on the new phenomenon—overall affective experience, rather than LS—appears to be justified on the grounds that affect, unlike LS, is more epistemically accessible to subjects and that a subject’s own SWB should not be too epistemically inaccessible to this subject. If the results LS questionnaires yield are so unstable, then it is reasonable to question whether true LS is even knowable to subjects. If it isn’t then it is unlikely to be an important phenomenon for understanding SWB. This I think is a much better reading of Schwarz and Strack’s and Kahneman’s arguments. We might formalize the argument in the following way: 1. LS reports are unstable ad hoc constructions. 2. Instability of an LS report is evidence that people do not know their LS. 3. SWB cannot be so epistemically inaccessible.
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Therefore, LS is not the right phenomenon to represent SWB, partially or wholly.



XML Template (2008) [8.9.2008–3:59pm] {TANDF_FPP}CPHP/CPHP_I_21_05/CPHP_A_341423.3d



(CPHP)



[657–669] [First Proof]



Philosophical Psychology



325



330



335



340



345



350



355



665



It is clear why such an argument cannot be made about affect. There, instability of reports across different circumstances is not a sign of ignorance of true affect. Indeed we expect affect to be at least somewhat variable over the course of our days. Hence premise 2 does not hold for affect. Is this a successful argument? The first premise has been called into question by recent attempts to study the test-retest reliability of LS judgments. New research suggests that these reports are in fact fairly stable across time and situations, that some of the information people use to construct LS judgments (for example, one’s family situation) is in fact chronically accessible, that is, it tends to be used regularly for making these judgments (Schimmack, Diener, & Oishi, 2002). These results can be used to argue that LS is not quite so epistemically inaccessible after all, thus undermining the Wrong Phenomenon Thesis. Another problem with this argument is the implicit assumption that the currently most popular measures of LS are indeed the best measures of LS. The 5-item Satisfaction with Life Scale, which has been the target of attack by the proponents of moment-based approaches, is brief and easy to administer. Yet some researchers choose not to use it precisely because of its brevity. Judgment of LS is a serious cognitive exercise, requiring an appreciating one’s goals and aspirations, a judgment of whether they are sufficiently fulfilled in one’s current life, and an aggregation of this information. It is unlikely that the five Lickert-items of the questionnaire in question promote such an exercise in the subjects who take it. This is why some researchers opt for much more elaborate measures such as longer, multistage questionnaires, geared towards putting the subjects in a frame of mind appropriate for evaluating their lives, for example, inviting them to make a list of things they value (Lever, 2000). Although the instability of these measures has not been studied, it is worth considering that they might be an improvement over measures that only pose difficult general questions about whether or not one’s life as a whole is going well. Finally, the inference from the argument above to the superiority of Kahneman’s ‘objective happiness’ may be challenged. Recently philosophers have argued that we have been much too optimistic about the epistemic accessibility of introspectible states, including of affective ones (Haybron, 2007a; Schwitzgebel, forthcoming). To the best of our knowledge, people are not adept at judging their conscious affect even moment by moment. Once we move beyond affects that are hard to miss, such as intense pain or fear, to more elusive states such as anxiety or malaise, our ‘‘affective ignorance,’’ as Haybron puts it, is so pervasive that even when moods deeply affect our experience we are unable to discern them. It is thus reasonable to ask: Is it really easier to judge how one is feeling at the moment, than how one’s life as a whole is going? If it isn’t, ‘objective happiness’ is no better off than LS.



7. Bringing Ethics Out of the Closet 360



Even without accepting the last point, there are reasons to be skeptical that the argument I reconstructed above really does provide a justification for the Wrong
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Phenomenon thesis. But, of course, there are other ways of arguing for this thesis. Notice that the argument I attribute to Kahneman as well as Schwarz and Strack is value-free, so to speak. It does not appeal to any normative claims about whether ‘objective happiness’ or LS constitutes the good life for a person. Yet discussions about the nature of prudential good are part and parcel of both classical and contemporary ethical theorizing. Kahneman’s ‘objective happiness’ is essentially a hedonist construct in the tradition of Bentham’s theory of well-being, while LS could be thought of as a variant of a desire satisfaction view.12 Philosophers have long practiced arguments for and against each conception of well-being.13 Might this provide the basis for a version of the Wrong Phenomenon thesis? Psychologists who pit hedonistic and LS measures against each other, perhaps not unexpectedly, do not offer ethical arguments to justify their decisions. In fact they seem to deliberately avoid them. Perhaps this is because ethical arguments are thought not to have any place in an empirical science. However, this is clearly a case of a misplaced commitment to value-free science. If psychology wants to be serious about measuring subjective well-being, it needs to face up to the fact that it is a partly normative notion—validity of its measures depend on what sort of attitude it is appropriate to have to one’s life. If so, then psychologists do not have any choice but to start justifying their choice of measures of SWB with explicitly ethical reasons. Of course, they need not make such general and elaborate arguments as philosophers do, because psychologists need not make the case that, say, hedonistic measures are always and everywhere superior representations of SWB by comparison to LS. Although philosophers by and large aim at producing universal theories of well-being, these are notoriously difficult to sustain. Psychology should not be held hostage to resolution of such profound and ancient philosophical debates. Instead psychologists might usefully adopt some ethical considerations in favor of one measure over another without claiming that these considerations would apply to all cases. In short, I propose that psychologists make context-specific ethical arguments when deciding what construct best represents SWB in a given situation. Such an argument might go in the following way: what is an appropriate measure of SWB of patients in the context of relatively short but painful medical procedures (for example, colonoscopies)? LS, with all the different values it may encompass, is much too inclusive of a measure. The most salient feature of a colonoscopy, as far as well-being is concerned, is its painfulness and it is perfectly plausible that one might find a colonoscopy very painful and yet be satisfied with one’s life as a whole. But to do badly in the context of a colonoscopy is, plausibly, to be in a great deal of pain, whatever your beliefs or aspirations are. Kahneman’s instant-based measures, which capture as precisely as possible the painfulness or pleasurability of an experience, appear to be, ceteris paribus, the right measures of SWB in this context. LS, on the other hand, may be a much better measure of SWB for all contexts in which, say, perceived success in one’s aims in life, is more salient than mere hedonic balance. Think, for instance, of the judgments of well-being relevant for deliberation about what career to pursue or what institutions to associate one’s name with. Here well-being is more plausibly thought of in terms of satisfaction with one’s life’s
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as a whole, and not just in terms of painfulness or pleasurability. For example, when you ask a friend about how life of a police detective is going for her, you are asking her to comment on whether she endorses this life as the right life given her values and aspirations. You are not asking, at least not exclusively, what her ratio of positive to negative affect is. In this way, depending on the context yet another measure may be more appropriate.14 Though more needs to be said on how such arguments should be made, this strategy is a more promising and straightforward way of deciding which notion and hence which measure of SWB is appropriate for which purposes. It has the virtue of making explicit the role of local moral arguments in empirical psychology. When ethics impacts on the definition of what we are trying to measure, as it does in case of SWB, it is best to get that out in the open. Otherwise, our choice of measuring tool, which of course must depend on how we define the object of measurement, will likely go astray. In the case of well-being, good psychology requires bringing ethics out of the closet.
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In the terminology of psychology, this paper is in part about the construct validity of various measures of SWB. An anonymous referee asks why we should think of LS as all cognitive, rather than a mixture of cognitive and affective reactions to one’s life. I agree that when a life is judged to be satisfying it can be a judgment made on the basis of various emotions, pride, serenity, fear, etc. However, to the extent that it is a judgment, one may call it cognitive in order to distinguish it from immediate emotional reactions to specific stimuli, such as finding something painful, or pleasurable, or scary, etc. See for example the exchange between Sumner and Annas in Jost and Shiner (2003). See Annas (2004) for an example of such a reaction. This issue should be kept apart from another related one: the role of introspection in SWB. This is a causal question about whether or not deeply introspective persons have a higher SWB. So far the evidence on this question is mostly negative (Schieman & Van Gundy, 2001). In this scale answers range from ‘‘Strongly agree,’’ which is assigned 7, to ‘‘Strongly disagree,’’ which is assigned 1. These conditions include the following: (a) instant ratings must provide all the relevant information about the subject’s SWB at a given time, (b) there must exist an experiential zero point, (c) subjects must be able to trade off duration against intensity, (d) there must be a single value that summarizes goodness and badness of each experience (i.e., not two or more values), and (e) the brain must construct a (not necessarily conscious) running hedonic commentary on our experiences (see Kahneman, 1999, for full statement). This is a situation in which the first assumption of Kahneman’s method (that all relevant information about an instant is contained in the judgment of happiness at this instant) fails. While there is evidence that cultural norms affect recall of affect (Oishi, 2002), they do not appear to influence moment-based judgment of affect. An anonymous referee points out that the assumption of random sampling (i.e., ‘‘convenient distribution’’ in my words) is made commonly in data collection. True, but it is not clear that in beeper studies moments of evaluation are selected randomly. No discussion of these issues appears in the surrounding literature.
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Though see Beardman (2000) for reasons why we should not rush to classify duration neglect as a bias. In the accepted philosophical taxonomy of theories of well-being, life satisfaction does not fall neatly within the desire satisfaction views. Most versions on the latter require objective satisfaction of desires (Parfit, 1984, App. I), whereas life satisfaction proponents emphasize subjective fulfillment of one’s life’s goals. See Heathwood (2006) for a theory of well-being that unifies hedonism and desire satisfactionism. See Haybron (2007b) for a general philosophical critique of LS as the correct account of well-being and Tiberius and Plakias (forthcoming) for a defense. Although it is beyond the scope of this paper to develop such an argument, one way to justify the contextual method I am proposing is to develop a contextualist or a variantist semantics for well-being. Such a view could borrow theoretical resources from contextualism and variantism about knowledge currently debated by epistemologists (deRose, 1995; Hawthorne 2004 among many others). It would maintain that ‘‘to do well’’ expresses a different proposition in different contexts (a contextualist option), or, alternatively well-being of the same person in the same condition actually varies depending on her or her benefactor’s practical interests (a variantist option). I develop such a view in Alexandrova (2008).
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