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Re: Warranty Claim # Dear Consumer, We are sorry to hear that you’ve had difficulty with the shutters on your home. In order to verify that they were manufactured by Builders Edge, it is important that you follow the steps below. Enclosed is your Warranty Claim Form. If you are unclear on any information, please call 800-969-7245 or you may e-mail the Warranty Dept. at [email protected]



A) Product/Purchase Information !



Complete name, address, phone, purchase and installation date.



B) Visual Inspection ! !



Indicate which direction the shutters face. Indicate degree of fading.



C) Replacement Information Indicate color, style, length and quantity. Since our standard shutters come in nominal sizes and various shades of light and dark colors, it is important to measure your shutters correctly and choose the correct color. Builders Edge will not be responsible to correct any errors made by the homeowner on measurements or colors. Note: Measurements of shutter width and length may vary slightly.



! !



D) Comments



!



Any additional information you can provide that would help us to process this claim, please add to this section.



E) Builders Edge Product Verification ! •



Pictures are required with all warranty claims. When taking pictures, close range shots of a few shutters and a shot of your entire home from the front are preferred. If you have any old receipts from where you purchased the shutters, please provide a copy of those as well.



We would like to research this claim as soon as possible. Please return your warranty form, along with your pictures, within 30 days to the address below or the claim will be closed. Thank you, Builders Edge Warranty Department



29797 Beck Road



Wixom, MI 48393



800-969-7245



877-217-0523 fax



[email protected]



BUILDERS EDGE WARRANTY DEPARTMENT 29797 Beck Road, Wixom, Michigan 48393 0H  s&AX  OREMAILWARRANTYRETAIL TAPCOINTCOM



A) HOMEOWNER INFORMATION Todays Date



Date Purchased



Date Installed



Name (Last)



First



Street Address



City



State



Zip Code



Day Telephone#



Email address



B) VISUAL INSPECTION SUN EXPOSURE Q North Q South Q East Q West



FADING



Q Heavy Chalking Q Moderate Chalking Q Mild Chalking



C) REPLACEMENT INFORMATION COLOR



Q Q Q Q Q Q Q Q Q Q Q Q



001 White 002 Black 004 Wedgewood Blue 008 Clay 009 Federal Brown 010 Musket Brown 016 Light Grey 018 Tuxedo Grey 020 Cream 023 Wicker 027 Burgundy Red



Q Q Q Q Q Q Q Q Q Q Q



PANEL



Q 12" Width Q 14 3/4" Width



030 Paintable 036 Classic Blue 078 Wineberry



Length 31" 35"



Pairs



LOUVER



Q12" Width Q 14 1/2" Width



Length 25" 31"



39"



36"



117 Bright White



43"



39"



122 Midnight Green



47"



43"



166 Midnight Blue



51"



48"



167 Bordeaux



55"



52"



282 Colonial Green



59"



55"



283 Moss



63"



60"



284 Sage



67"



285 Plum



71" 75"



028 Forest Green



81"



64" 67" 72" 75" 80"



D) #/--%.43



E) 6%2)&)#!4)/. PICTURES ENCLOSED



Q Yes



Q No



Pairs
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