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NOTE: This policy is being distributed with Water/Sewer Utility Bills by Billing Section. Therefore, not all utility customers will receive this policy at the same time.



Board of Public Works Policy on Sanitary Sewer and Storm Drain Services After considerable deliberation by the Board of Public Works, which included discussions with members of the community and City Councilors, it has been decided that a new written policy defining responsibilities for sanitary sewer services is essential. Through the policy, a fair and equitable process is defined for the repair and maintenance of services which enter the City’s collection systems for treatment/discharge. As voted on and approved by the Board of Public Works, at their regularly scheduled meeting of May 26, 1999, this policy is adopted. (as amended July 20, 2011, to provide clear definition and include storm water)



DEFINITIONS Plumbing Fixture - includes all plumbing fixtures and traps; all drainage and vent pipes; and all building drains and building sewers, including their respective joints and connections, devices, receptors, and appurtenances within the property lines of the premises. Plumbing fixtures shall include all plumbing appliances, plumbing appurtenances and plumbing fixtures. Below Street Grade - is the elevation of the roadway surface adjacent to the building or structure that receives wastewater and stormwater flows from the property. Limits of Ownership - the property line that interfaces with the street layout shall determine the limits of ownership. The street layout usually extends beyond the edge of the paved roadway, curbing, and sidewalk if one is present. RESPONSIBILITIES OF PARTIES City’s repair and maintenance responsibility The Department of Public Works’ Sewer and Drain Division is responsible to ensure that the flow of sewage and stormwater through the community’s collection system is unobstructed to the treating facility and/or discharge point. The division will investigate abnormalities in the collection lines by nondestructive methods and by physically disturbing any area within the street layout to accomplish this objective. Property owner’s service responsibility In case of a sewer or drain backup, the property owner should call 413-587-1100 and have the emergency sewer personnel called out to check the sewer or storm main to determine if it is obstructed. The property owner is responsible for the line that services his/her building up to the property line. However, if a blockage occurs in the service line but is unknown where that blockage is taking place (private or public property), the property owner must make an effort to free the blockage, at his/her expense. This may involve the submission of a report from a vendor that can perform tree root extractions, grease build up removal or other methods to remove common blockages in the building service line, detailing his



findings. If the blockage cannot be relieved by these methods and it is demonstrated that the blockage is within the public layout, the Department of Public Works (DPW) will accept its responsibility from the property line to the City’s main. Only gravity services shall be covered by this policy. The effort and expense by the property owner up to this point is not reimbursable by the City. If, in the sole judgment of the Department of Public Works (DPW), the blockage can best be investigated or removed by accessing the service line from private property, the DPW shall have no responsibility to investigate or remove the blockage until the property owner has signed a written Right of Entry as prepared by the DPW and has given the DPW personnel access as requested. Investigations and blockage removals will be scheduled during the normal operating hours of the DPW. If the problem is believed to occur on private property, the responsibility will remain with the property owner to repair his/her service. Damage from a service line blockage remains the responsibility of the property owner. Liabilities and Claims Process The City shall not be held liable for any damages including personal property (eg…clothing, art, personal belongings) caused by backflow from below street grade plumbing fixtures unless the Board of Public Works acknowledges that there has been a historic and persistent issue(s) within the City layout that has not be addressed. A property owner may file a claim with the Department of Public Works, in accordance with the City Code of Ordinances Chapter 16 §1 and Chapter 258 of the Massachusetts General Laws, which will be reviewed by the Board of Public Works or its designee.



























[image: BPW Sanitary Sewer and Storm Drain Services Policy.pdf  ...]
BPW Sanitary Sewer and Storm Drain Services Policy.pdf ...












[image: BPW Sanitary Sewer Force Main Policy.pdf]
BPW Sanitary Sewer Force Main Policy.pdf












[image: Torque monitoring system for rotary drain and sewer cleaning apparatus]
Torque monitoring system for rotary drain and sewer cleaning apparatus












[image: 04.1a1 Small Municipal Separate Storm Sewer System (MS4 ...]
04.1a1 Small Municipal Separate Storm Sewer System (MS4 ...












[image: Sanitary Rules]
Sanitary Rules












[image: SEWER BACKUPS.pdf]
SEWER BACKUPS.pdf












[image: Drain Cleaning.pdf]
Drain Cleaning.pdf












[image: Sanitary Rules]
Sanitary Rules












[image: SEWER BACKUPS.pdf]
SEWER BACKUPS.pdf












[image: Do You Know Where The Water in Your Storm Drain Goes.pdf ...]
Do You Know Where The Water in Your Storm Drain Goes.pdf ...












[image: Sewer Use Ordinance.pdf]
Sewer Use Ordinance.pdf












[image: Sewer Connection Instructions.PDF]
Sewer Connection Instructions.PDF












[image: Sewer Connection Instructions.PDF]
Sewer Connection Instructions.PDF












[image: Figure 2.6 Storm Surge and Storm Water Flood Risk Map]
Figure 2.6 Storm Surge and Storm Water Flood Risk Map












[image: Drain Cleaner Indianapolis IN.pdf]
Drain Cleaner Indianapolis IN.pdf












[image: israel's brain drain]
israel's brain drain












[image: pdf-12119\johnson-duane-v-benbrook-water-and-sewer ...]
pdf-12119\johnson-duane-v-benbrook-water-and-sewer ...












[image: Sanitary Fixtures and Fittings tutorial 1.pdf]
Sanitary Fixtures and Fittings tutorial 1.pdf















BPW Sanitary Sewer and Storm Drain Services Policy.pdf






There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. BPW Sanitary ... 






 Download PDF 



















 121KB Sizes
 1 Downloads
 236 Views








 Report























Recommend Documents







[image: alt]





BPW Sanitary Sewer and Storm Drain Services Policy.pdf ... 

and bridges 80% 20%. 3. Whoops! There was a problem loading this page. Retrying... BPW Sanitary Sewer and Storm Drain Services Policy.pdf. BPW Sanitary Sewer and Storm Drain Services Policy.pdf. Open. Extract. Open with. Sign In. Main menu. Displayin














[image: alt]





BPW Sanitary Sewer Force Main Policy.pdf 

There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. BPW Sanitary Sewer Force Main Policy.pdf. BPW Sanitary Sewer Force Main Policy.pdf. Open. Extract. Open with














[image: alt]





Torque monitoring system for rotary drain and sewer cleaning apparatus 

Mar 24, 1992 - rotatably mounted thereon. One end of a ?exible elon gate cable or snake is attached inside the drum and a portion thereof is wound inside the ...














[image: alt]





04.1a1 Small Municipal Separate Storm Sewer System (MS4 ... 

04.1a1 Small Municipal Separate Storm Sewer System (MS4) Program (DOE).pdf. 04.1a1 Small Municipal Separate Storm Sewer System (MS4) Program ...














[image: alt]





Sanitary Rules 

Email: publications. information@tn_ gov. For Department of State ... Additional Hearing Information: L.. .... "Mobile shop" shall have the same definition as inÂ§ 62-4-102(a)(16);. (b) .... shop's compliance with all laws and rules of the Board. (9)














[image: alt]





SEWER BACKUPS.pdf 

... owner's service line, the property owner can check with. his/her insurance company to see if sewer back-ups are covered. Page 1. SEWER BACKUPS.pdf.














[image: alt]





Drain Cleaning.pdf 

There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. Drain Cleaning.














[image: alt]





Sanitary Rules 

Email: publications. information@tn_ gov .... 0440-01-.11 Teacher Training Programs ... An application for renewal of a mobile shop license shall include: 1.














[image: alt]





SEWER BACKUPS.pdf 

There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. SEWER ...














[image: alt]





Do You Know Where The Water in Your Storm Drain Goes.pdf ... 

Do You Know Where The Water in Your Storm Drain Goes.pdf. Do You Know Where The Water in Your Storm Drain Goes.pdf. Open. Extract. Open with. Sign In.














[image: alt]





Sewer Use Ordinance.pdf 

discharge wastewaters into the municipal facilities or a new. connection to the wastewater works. 3 Approval Authority shall mean the Regional Administrator of.














[image: alt]





Sewer Connection Instructions.PDF 

If you live WITHIN the city of Daytona Beach Shores (DBS), your plumber can. get all the necessary ... 2990 S. Atlantic Avenue. Daytona Beach Shores, FL ...














[image: alt]





Sewer Connection Instructions.PDF 

Page 1. Sewer Connection Instructions.PDF. Sewer Connection Instructions.PDF. Open. Extract. Open with. Sign In. Main menu. Displaying Sewer Connection ...














[image: alt]





Figure 2.6 Storm Surge and Storm Water Flood Risk Map 

Shakespeare Grove. Marine Parade. Wordsworth street. Cowper Street. Spenser Street. Blessington street. Baker Street. Dickens Street. Hood Street.














[image: alt]





Drain Cleaner Indianapolis IN.pdf 

... western nations are distinct in that the bather lies down in a. prone position for bathing purposes. These types of baths are typically shallow and long. and can either be free-standing, like those pedestal and claw-footed designs of the 19th. Pa














[image: alt]





israel's brain drain 

The fact that people with higher education constitute a higher percentage of Israeli Ã©migrÃ©s is not .... When taking into account the bias caused by the ...... These competitive forces will put pressure on all countries to encourage growth, saving,














[image: alt]





pdf-12119\johnson-duane-v-benbrook-water-and-sewer ... 

... apps below to open or edit this item. pdf-12119\johnson-duane-v-benbrook-water-and-sewer-a ... ecord-with-supporting-pleadings-by-henry-e-kerry.pdf.














[image: alt]





Sanitary Fixtures and Fittings tutorial 1.pdf 

There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. Sanitary Fixtures ...


























×
Report BPW Sanitary Sewer and Storm Drain Services Policy.pdf





Your name




Email




Reason
-Select Reason-
Pornographic
Defamatory
Illegal/Unlawful
Spam
Other Terms Of Service Violation
File a copyright complaint





Description















Close
Save changes















×
Sign In






Email




Password







 Remember Password 
Forgot Password?




Sign In



















Information

	About Us
	Privacy Policy
	Terms and Service
	Copyright
	Contact Us





Follow us

	

 Facebook


	

 Twitter


	

 Google Plus







Newsletter























Copyright © 2024 P.PDFKUL.COM. All rights reserved.
















