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Get Technical Support Select 1 of 3 methods to get technical support: NEW!



Call



NEW!



Remote



Ticket



x1500 in District 224-655-1500 out of District



help.barrington220.org



techsupport.barrington220.org



Get immediate technical support by calling the Service Desk, 7:00 A.M.–3:00 P.M.



Start a remote support session, 7:00 A.M.–3:00 P.M.



If you do not need immediate technical support, open a ticket any time.



If the support line is busy, please leave a message or try Remote support.



This method allows you to text chat on the screen with a technician who will remotely control your computer to resolve your issue.



If we determine that the issue cannot be resolved on the phone, we will schedule a Technician to visit and work with you in person.



Directions for starting a remote support session are on the back of this sheet.



Please include as much detail as possible in the online tech ticket form and we will respond to the request as soon as possible, usually within 24 hours.



Our goal is to resolve technical support issues as quickly as possible. Remote Support Session information is available on the back of this sheet.



Start a Remote Support Session Mac



Windows To start a remote support session visit help.barrington220.org. This is a good alternative if you can’t call, prefer not to call, or if all of the Support Technicians are on other calls. Technicians can have multiple support sessions open at the same time. Fill out the Issue Submission portion of the form and click Submit.



Follow the instructions in the window to download support software to   your computer.



Check your Downloads folder for the software  (in your Dock near   the Trash).  Open the Bomgar folder.



Follow the instructions in the window to download support software to   your computer. Click Click here.



Install the software by clicking Run.



Double-click the   Bomgar icon.



Click Open.



The connection will be established in a few seconds. After the computers are connected you will be asked to give the Support Technician control of you computer. Click Agree to get assistance.
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