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OFFICE OF CHIEF OF POLICE OAKLAND POLICE DEPARTMENT SPECIAL ORDER NO. 9112



TO: SUBJECT: EFFECTIVE DATE:



All Sworn Personnel Addition of the Informational Business Card (IBC) and its use 24 Jun 13



TERMINATION:



Upon revision of Training Bulletin III-A.5, COMMUNITYORIENTED POLICING (Revision 20 Aug 08) _________________________________________________________________________ The purpose of this Special Order is to enhance the Department’s commitment to CommunityOriented Policing by quickly providing citizens with information in a compact and portable way. Specifically, this Special Order introduces and authorizes the use of the Informational Business Card (IBC) to promote police and community relationships. The Department also recognizes that our juvenile customers often do not ask or obtain information from police officers during a contact for any number of reasons. Misunderstanding of the event may occur with the juvenile being unable to provide appropriate information to their parent or guardian. The IBC helps to resolve that situation and lends itself to making every police contact an opportunity to build community trust, respect, and support. I.



POLICY A.



The Department will furnish IBCs to members.



B.



Members shall carry and/or have direct access to IBCs while on-duty. “Direct access to” is defined as: A place where a member can quickly and easily obtain an IBC to provide to citizens, when required or asked, without unnecessary delay. Examples: Members assigned to field duties may carry IBCs on their person, in a duty bag or store them in the patrol vehicle. Members assigned to positions inside a police facility may carry IBCs on their person or store them in their office or desk. Members assigned to an event (e.g. Raiders, A’s, parade, etc.), where access to their vehicle or storage area is limited, shall carry IBCs on their person.
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OAKLAND POLICE DEPARTMENT Special Order 9112 C.



Effective Date: 24 Jun 13



Use of the IBC: 1.



2.



3.



4.



Members shall complete and give an IBC, as soon as practical, to anyone requesting: a.



A business card; or



b.



The member’s name and or serial number; or



c.



Information regarding an incident (e.g. RD#, Incident #, contact information, referral phone numbers, etc.)



Members shall complete and give an IBC, as soon as practical, to every juvenile: a.



Who is detained; or



b.



When a member asks for a juvenile’s information (e.g. name, birthdate, address, phone number, etc.)



Members are not required to complete and give an IBC to a juvenile, unless requested, when: a.



The parent or guardian is present; or



b.



The juvenile is taken to and left in the custody of their parent or guardian.



c.



The juvenile is arrested or taken in to protective custody.



Members may use the IBC for any other work related purpose or as specified in DGO M-3, COMPLAINTS AGAINST DEPARTMENTAL PERSONNEL OR PROCEDURES. Examples: Facilitate communication with citizen’s at a community meeting Provide to business owners for police contact information Provide to citizen’s requesting assistance from other City agencies Provide outside agency personnel with a direct line of contact



5.



Nothing in this policy prohibits members from completing and providing citizens with the blue resource card (TF-3264) or Domestic Violence resource card (TF-869) in place of an IBC when:
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