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CONTINUING COMPETENCY REQUIREMENT OVERVIEW Where can I find more information on continuing competency requirements? Pursuant to section 12-23-106(4)(d)(I), C.R.S., a continuing competency requirement was created for Colorado licensed electricians. See Board Rule 6.4 for details on the continuing competency requirement and the Board’s Continuing Competency (CC) program. Statute and board rules can be found at www.colorado.gov/dora/Electrical.



Who is required to participate? As of 2011, all Colorado licensed Residential Wiremen (RW), Journeymen Electricians (JW), and Master Electricians (ME) are required to demonstrate competency in order to renew, reinstate, or reactivate a license. Electrical Contractors (EC) are not required to demonstrate competency and do not participate in the Board’s Continuing Competency (CC) program.



Why is continuing competency important to the State Electrical Board? The Colorado State Electrical Board is responsible for protection of the public through the regulation of safe and effective electrical practices. In order to become licensed, all licensed electricians must demonstrate minimum competence by successfully meeting the requirements set by the Board. Best professional practices and National Electrical Code (NEC) change rapidly and entry-level minimum competence can quickly become obsolete. For these reasons, safe practice is dependent upon the continuing competency of regulated professionals. The Colorado State Electrical Board is committed to promoting the professional development of licensed electricians in Colorado.



How do I comply with continuing competency requirements? There are 3 methods to comply with continuing competency requirements: 1. Participation in the Board’s Continuing Competency (CC) program; 2. An approved military exemption (see Board Rule 6.4.13); or, 3. An approved non-military exemption (see Board Rule 6.4.13) If you do not qualify for a military or non-military exemption, then you must participate in the Board’s Continuing Competency (CC) program.



How does the State Electrical Board’s Continuing Competency (CC) program work? The Board’s Continuing Competency (CC) program consists of 3 elements that must be completed during each renewal cycle in order to renew a license: • An Individual Assessment (CC Assessment) of knowledge and skills; • A Learning Plan containing Professional Development Units (PDU) designed to obtain required knowledge and skill; and • Documentation of those PDUs to demonstrate compliance.
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CONTINUING COMPETENCY PROGRAM Participating in the Board’s Continuing Competency (CC) program is one way to comply with continuing competency requirements. If a licensee does not qualify for a military or non-military exemption, then he/she must participate in the Board’s CC program.



STEP 1: INDIVIDUAL ASSESSMENT (CC ASSESSMENT) Prior to renewing their license in 2014 all non-exempt licensees were required to complete a CC Assessment determining recommended core competencies. The CC Assessment was based on current National Electrical Code (NEC), which is updated every three years. The assessment was divided into four core competency areas identified by the Board: • • • •



Grounding and bonding Code changes Wiring methods Theory and calculations



Licensees holding multiple licenses were required to take only one assessment (for the highest license type held). For example, if a licensee holds both an active ME and JW license, the licensee will took the CC Assessment for only the ME license.



STEP 2: PERSONAL LEARNING PLAN



Based on the results of the CC Assessment, a Learning Plan must be created. The Learning Plan will reflect the completion of assigned professional development units (PDU) completed by a licensee during the renewal cycle. Licensees holding multiple licenses only need one Learning Plan and will complete PDU for the CC Assessment completed, (the highest license held).



PROFESSIONAL DEVELOPMENT UNITS (PDU) Professional Development Units (PDU) are assigned from the results of the CC Assessment. If a licensee scores below the Acceptable Level of Performance (ALP) in a core competency on the CC Assessment, PDU will be assigned to be completed in that category. One PDU is equal to 50 minutes of active learning; therefore, 8 PDUs would equate to 6.67 hours of active learning. Licensees who do not reach the ALP for one, two, or three of the core competencies must complete eight (8) PDU each for the core competencies assigned. If a licensee does not reach the ALP in all four core competencies on the CC Assessment, he/she will choose three (3) core competencies in which to complete eight (8) PDU.
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Licensees received a score report from Pearson VUE with his/her results immediately upon completing the CC Assessment. If the score report shows: • • •



8 PDU—the licensee must complete 8 PDU in the core competency in which ALP was not achieved 16—the licensee must complete 16 PDU in the core competencies in which ALP was not achieved 24—the licensee will choose 3 core competencies and complete 24 PDU in those 3 core competencies



All continuing competency activities (or PDU) must be completed during the licensee’s renewal period and will only count for one 3-year renewal period.



HOW TO CHOOSE CONTINUING COMPETENCY ACTIVITIES TO COMPLETE ASSIGNED PDU The Board will not pre-approve courses or providers. The Board may accept or reject PDA that do not meet the criteria as established. The Board deems the following types of learning activities to be acceptable; although, DVD/video courses are not accepted, on-line training programs and courses are acceptable: • Non-credit academic courses • For credit academic courses • Industry training programs To qualify for the program’s PDU credit, continuing competency activities should be earned from structured educational efforts meeting all six criteria identified by the Board. The six criteria are: 1. Include technical and practical applications which impact core competency areas identified by the Board 2. Improve, expand or enhance the quality of the electrician’s existing technical knowledge; or develop new and relevant professional skills and knowledge 3. Have clear purposes and objectives 4. Be well-organized and provide evidence of pre-planning 5. Be current and presented by qualified and technically competent instructors 6. Provide certificates of completion or other documentation for the electrician and maintain records of electrician attendance
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STEP 3: DOCUMENTATION A licensee must document the completion of all PDU. Documentation must be retained for a minimum of 7 years. Documentation of PDU must include a minimum of the following elements: • Electrician name • Activity type • Activity location and date(s) • Activity title and description of content and objectives • Name and contact information of the sponsor or Continuing Competency provider (e.g. organization, institution, association, employer, vendor, publication) • Instructor or speaker name, as applicable • Monitor/Facilitator/Mentor name and contact information, as applicable • Certificate of Completion • Number of PDUs Documentation of PDU will be retained by the licensee. DO NOT send certificates of completion to the Board unless, or until, specifically requested. The Board will conduct an audit of compliance following a renewal period. Only upon notification of an audit will documentation be provided to the Board. See section below entitled Audit of Continuing Competency Compliance.



COMPLIANCE WITH CC REQUIREMENTS THROUGH MILITARY EXEMPTION A military exemption is one way to comply with CC requirements. Pursuant to section 12-70-102, C.R.S. and Board Rule 6.4.13.B, a licensee who has been called to federally funded active duty for at least 120 days for the purpose of serving in a war, emergency or contingency may be eligible to receive an exemption from the continuing professional competency requirements for the renewal of a license. The time frame of a renewal cycle is defined as the period from six (6) weeks prior to the expiration date of the current license through sixty (60) days following the expiration date. The qualified service period must fall within the defined renewal period or up to 6 months prior to the renewal period. A military exemption must be pre-approved by the Division of Professions and Occupations (DPO). A licensee seeking a military exemption from licensing fees and continuing competency requirements must submit a request in writing and follow the procedure found on DPO’s website at www.colorado.gov/dora/DPO_Military. Questions regarding a military exemption should be emailed to [email protected].
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COMPLIANCE WITH CC REQUIREMENTS THROUGH NON-MILITARY EXEMPTION A non-military exemption is one way to comply with CC requirements. A non-military exemption must be requested in writing and pre-approved by the Board before it is entered into the online CC Portal. Pursuant to Board Rule 6.4.13.A, the Board can grant a non-military exemption to a licensee who provides written “evidence that during the renewal period prior to the expiration of the license the licensee was working at a location outside of the country, reasonably preventing completion of the continuing competency requirements.” Pursuant to Board Rule 6.4.13.C, the Board can grant a non-military exemption to a licensee who provides “evidence and written explanation of any other cause citing in as much detail as possible the inability of the licensee to comply with the continuing competency requirements for the renewal period and why the license should remain in active status”. Written requests, including the information required in Board Rule, with supporting documentation should be sent to: Division of Professions and Occupations Attn: Continuing Competency 1560 Broadway, Suite 1350 Denver, CO 80202 Or by email to: [email protected] Upon approval, a letter will be sent to the licensee. If approved, the licensee will complete the online attestation in the CC Portal. A non-military exemption is only for CC requirements and the licensee must complete the renewal process with the Division of Professions and Occupations (DPO) including paying the renewal fee. A licensee receiving a non-military exemption is subject to an audit of compliance.



TWO CONSECUTIVE NON-MILITARY EXEMPTIONS A licensee cannot be exempted from the CC Assessment through a non-military exemption for two (2) consecutive renewal cycles. If a second non-military exemption is granted, the licensee must complete the CC Assessment before January 31st of the renewal year. Any PDU assigned from that CC Assessment must be completed before the license can be renewed. For example: If a licensee is granted a non-military exemption for the 2011 renewal cycle and is then granted a second non-military exemption for the 2014 renewal cycle, he/she must complete the 2014 CC Assessment by January 31, 2017. PDU assigned from the 2014 CC Assessment must be completed and entered into the online CC Portal before the license can be 6 Rev 7/2017



renewed (September 30, 2017). Please note—the 2017 CC Assessment must also be completed in order to renew a license by September 30, 2017, as it is part of the 2017 renewal cycle.



AUDIT OF CONTINUING COMPETENCY COMPLIANCE Following a renewal cycle, an audit of compliance will be conducted by the Board. All licensed electricians who participate in the CC program and those who claim a non-military exemption are eligible. A licensee will be notified by mail if he/she has been selected to participate in an audit of compliance. Failure to timely and accurately respond to an audit notification is cause for discipline by the Board. Likewise, licensees found to be in non-compliance as a result of an audit are also subject to discipline by the Board.



LICENSEES PARTICIPATING IN THE CC PROGRAM Certificates of participation, and/or other documentation as requested by the Board, provided in response to an audit request must match the Learning Plan as submitted by the licensee during the renewal cycle. Do not mail documentation of compliance (certificates of completion) unless, or until, a notice of audit is received. Any documentation received that was not requested, will NOT be retained by the Board and will NOT be returned to the licensee. A Licensee should always retain a copy of documentation for his/her records. Do not send originals.



LICENSEES CLAIMING A NON-MILITARY EXEMPTION To satisfy an audit, a licensee will be required to submit a copy of the approval letter and any other documentation as requested by the Board.



QUESTIONS If you have questions or need assistance, please contact the Continuing Competency Helpdesk, by email at [email protected] or by phone at 303-894-2363.
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GLOSSARY OF TERMS Acceptable Level of Performance (ALP): Acceptable Level of Performance (ALP) shall be a value assigned by the Board to evaluate a licensee’s rating on the Individual Assessment for compliance with continuing competency requirements. Marks below the Acceptable Level of Performance shall indicate one or more areas needing improvement and require professional development activity or activities and documentation of required Professional Development Units (PDUs) to demonstrate continuing competency. Core Competencies: Core Competencies are technical and professional subjects, related to the practice of electrical work, which the Board deems necessary to safeguard the public. Such subjects include: A. Grounding and bonding; B. Code changes; C. Wiring methods; and, D. Theory and calculations. Continuing Competency Assessment Cycle: The Continuing Competency Assessment Cycle is the three (3) year period corresponding to the adoption of the National Electrical Code (NEC) by the Board. Individual Assessment (CC Assessment): An instrument or process approved by the Board to evaluate the knowledge and/or skills of the licensee in each of the Core Competencies determined by the Board to be essential for practice. National Electrical Code: The National Electrical Code (NEC or “the Code”) shall refer to the code for the safe installation of electrical wiring and equipment, as amended, published by the National Fire Protection Association and approved by the American National Standards Institute, or its successor organization. Personal Learning Plan: The Personal Learning Plan shall be the plan of professional development activities undertaken to demonstrate continuing competency especially in the event of an area identified as needing improvement in one (1) or more Core Competency areas, as evaluated by the licensee’s performance on the CC Assessment in relation to the Acceptable Level of Performance (ALP). Professional Development Unit (PDU): PDU are the continuing education courses that a licensee will complete, if assigned, after completing the CC Assessment. PDU are assigned based on the final score of the CC Assessment. One PDU shall consist of not less than fifty (50) minutes of instruction, presentation, or activity, spent in structured educational efforts which are intended to increase the licensee’s knowledge and competence in Core Competencies.
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