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GBG Case Study



Google+ helps innovative Sri Lankan online entertainment platform Chatterbox expand their reach



About Chatterbox



• chatterbox.lk • Colombo, Sri Lanka • Making premium, creative short videos • 5 employees • December 2013



Chatterbox was founded by two enterprising young men, Udaya and Ruchith, who wanted to do something exciting and different with their digital camera. Now, it has become a new platform for Sri Lankan online entertainment. It makes and broadcasts short, highly creative videos on YouTube, about “talented people with brilliant ideas,” as Chatterbox puts it. For these musicians, artists and entrepreneurs, the platform offers a great opportunity to promote themselves and generate publicity. Chatterbox usually charges to make these promotional videos, although for charities and new entrepreneurs, the service is free. In just a few months, Chatterbox has already interviewed about 15 people, with some videos receiving more than 10,000 views. Although Chatterbox has its own popular YouTube channel, sharing videos on Google+ is equally important. Whenever a video is uploaded to YouTube, Chatterbox’s Google+ profile is automatically updated. Once an artist has been interviewed, their video is uploaded and shared in the relevant communities. This is an effective way of reaching regular viewers and interacting with them. It also exposes the artist’s work to a huge international audience.



“Google Sri Lanka recognizes Chatterbox as an extremely exciting, innovative contributor to social media.” — Udaya Shamendra, Co-founder, Chatterbox Chatterbox has enabled Udaya and Ruchith to fulfil their dream of interviewing famous personalities and creating a successful business. Udaya thinks it’s great that “Google Sri Lanka recognizes Chatterbox as an extremely exciting, innovative contributor to social media.” Now, they are working with other social platforms in Sri Lanka, especially sites related to entrepreneurs. “Our latest project is really exciting—it’s called Get Inspired, and it publicizes the success stories of other young entrepreneurs, via written publications and videos.”



© 2014 Google Inc. All rights reserved. Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated.
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