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CHERYL BL AC K 2016 William Cannon Dr, Apt 105 | Austin, TX 78745 (512) 555-7474 | [email protected]



RESTAURANT MANAGER Q U AL IF IC AT I O N S



Energetic manager with 7 years restaurant & hospitality experience (5 in management positions). Quick learner, strong problem solver with ability to maximize profits, motivate staff and resolve conflict. Proven ability to deliver exceptional service in a fast-paced environment with high customer volume. Loyal employee, effective leader, spirited team player. W O RK E XP E RI E NC E



Assistant Catering Manager Panera Bread - Houston, TX 2008 to September 2011 Maintained systems and procedures at bakery/café style restaurant for ordering, receiving, storing, preparing and serving of food and related products. Planned and booked Corporate Catering orders and maintained good relations with clients by providing reliable service, ongoing communication with positive and enthusiastic attitude. Created new contacts by marketing to local businesses as well as following up with clients that had already been established. Worked closely with Operational Manager to ensure overall quality service.



Shift Manager Starbucks – Houston, TX 2006 to 2008 Hired as barista, promoted to Shift Manager. Supervised 5-member team. Trained and motivated new hires about their work and responsibilities. My duties included upholding store standards, maintaining product quality services and cleanliness. Also prepared end of shift reports, including daily sales, labor and inventory.



Team Leader Whataburger - Conroe, TX 2005 to 2006 Hired for cashier/counter service duties, promoted to Team Leader in 2 months. Supervised night crew. Trained and motivated new hires about their work and responsibilities. Made sure kitchen, dining area, restroom were clean and neatly organized. Served as service example and work ethic model for staff.



ED UC AT IO N



Degree: A.S., Restaurant & Catering Management Art Institute of Houston 2007
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