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Child Safe Schools Resource Kit



Parents



CHILD SAFE SCHOOLS RESOURCE KIT 2015    PARENTS    INDEX    This kit contains various documents and resources which are intended to assist in providing  parents  in  our  schools  with  a  greater  understanding  of  safe  school  expectations  and  the  obligations of those who engage individuals to work and volunteer with their children.     Please find enclosed the following: ‐      1. CEO Child Safe Schools Information Fact Sheets;      2. Information For Parents: People who work of volunteer with your child in a private  arrangement    3. CEO Resolution of Complaints Policy 03/2012;      4. Relevant resources from the Office of the Children’s Guardian:  (Further  information  and  resources  are  available  at  http://www.kidsguardian.nsw.gov.au/)      



Child Protection Fact Sheet



Issue Date:28/01/2014 Term 1



Introduction to Child Protection



Fact Sheet: 1 Updated: 19/1/2015



What is Child Protection? CEO SYD CONTACTS: Confidential Fax: 02 9568 8249



Child Protection is about ensuring children are safe from harm that may impact on their development, growth and wellbeing. Child Protection relates to protection from abuse, neglect, violence, exploitation and conflict Catholic Education Office, Sydney adheres to NSW legislation relating to Child Protection and has policies and procedures to implement those requirements.



Claire Pirola Professional Officer [email protected] 02 9568 8251



Why is Child protection relevant to my employment? If you are an employee of Catholic Education Office, Sydney, Child Protection is relevant because the core business of your employer is providing services to children. Ensuring staff are informed and able to act in their roles to help keep children safe is consistent with law and the values and ethos that underpin working in a Catholic organisation.



Cathy McClellan (Part time) Professional Officer Child Protection [email protected]



There are four main areas of Law relating to Child Protection. They are: 1.



Children and Young Persons (Care and Protection) Act 1998 (NSW)



2.



Child Protection (Working with Children) Act 2012



3.



Ombudsman Act 1974 (NSW)



4.



Crimes Act 1900 (NSW)



02 9568 8492



Damian Dooley Assistant HR Director Safety, Wellbeing & Professional Services [email protected] 02 9568 8125



Marguerite Burns Professional Support Officer [email protected]



02 9568 8473



Fact Sheet 5 provides information on three particular topics that are relevant to Child Protection. These are included because they are areas that may present when working with children and it is important employees are informed of what to do if they come across them. These include: 1.



Professional boundaries with students;



2.



Social Media – its use with students and broader school community;



3.



Inappropriate images of children – knowing how to respond to information or circulation of such an image.



The policies of Catholic Education Office, Sydney, that are relevant to all of the above, are referred to throughout the Child Protection modules. For further information on the above laws information may be found at the relevant websites as follows: For NSW the Office of the Children’s Guardian http://www.kids.nsw.gov.au/ http://www.kidsguardian.nsw.gov.au



HELP LINE (FACS): p: 13 36 27 f: 9633 7666



For Community Services http://www.community.nsw.gov.au/welcome_to_docs_website.html For the NSW Ombudsman http://www.ombo.nsw.gov.au/



Child Protection Fact Sheet Issue Date:28/01/2014



Understanding Mandatory Reporting –Risk of Significant



Term 1 Fact Sheet: 2



Harm (ROSH)



Updated; 19/1/2015



What is meant by being a “mandatory reporter”?



CEO SYD CONTACTS: Confidential Fax:



In NSW this refers to the legal obligations of persons in certain positions who are required by a particular law to make a report to the Department of Family and Community Services, Community Services (referred to as Community Services or Family and Community Services) when they believe a child may be, or is likely to be, harmed or abused. Laws that relates to Family and Community Services include:



02 9568 8249 Claire Pirola



The relevant law is the Children and Young Persons (Care and Protection) Act 1998 (NSW). This piece of legislation states that:







a child as someone who is under the age of 16 years







a young person is aged 16 or 17 years







what a mandatory report is and the obligations of mandatory reporters (Section 27)



Cathy McClellan (Part time)







what is meant by a Risk Of Significant Harm (“ROSH”) (Section 23)



Professional Officer







what you must do if you are concerned about a child







Protection under the Act for reporters (Section 29)



Professional Officer [email protected] 02 9568 8251



Child Protection [email protected] 02 9568 8492



Employee responsibility under the Act



Damian Dooley Assistant HR Director Safety, Wellbeing & Profes-



As an employee in child-related employment, you have a responsibility to inform Community Services if you have information or observe something that gives you a reasonable belief that a child (up to age 16 years), is at risk significant of harm. Sydney CEO also directs employees to make a report about a young person (aged 16 and 17 years). For school-based staff, it is the Principal (or other senior staff member) who actually makes the report to Community Services.



sional Services [email protected] 02 9568 8125



Marguerite Burns Professional Support Officer [email protected]



02 9568 8473



Harm is defined in the Act as: (Section 23)







Neglect - child or young person’s basic physical and or psychological needs not met







Failure to provide medical care -parent or carer unable or unwilling to provide medical care







Child is habitually absent or not enrolled at school







Physical Abuse or ill-treatment







Sexual Abuse or ill-treatment







Domestic Violence (DV) –child or young person living in house with DV and as a result is at risk of serious physical or psychological harm







Emotional harm
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Note - physical or sexual abuse may include an assault and can exist even if the child or young person has given ‘consent’ Refer to Fact Sheet - How to Make an Effective Report
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Screening persons who work with children in NSW



Term 1 Fact Sheet: 3 Updated;19/1/2015



Screening for child-related work.







The Child Protection (Working with Children) Act 2012 is the relevant Act in NSW that governs screening of persons who work with children.







The Act requires persons (paid or unpaid) who will be working with children to undergo certain screening procedures prior to commencing work to ensure their suitability to work with children. This includes religious, clergy and volunteers (unless an exemption provision applies).



CEO SYD CONTACTS:



The purpose of screening



Confidential Fax:







A Working with Children Check (WWCC) is a prerequisite for any person in child-related work. It involves a national criminal history check and review of findings of workplace misconduct.







The purpose is to ensure those who are working with children, do not pose a risk to them. Screening identifies persons who may be barred from working with children. It also allows risk assessments to be conducted when necessary about an individuals’ suitability to work with children.



02 9568 8249 Claire Pirola Professional Officer [email protected] 02 9568 8251



Cathy McClellan Part-time Professional Officer



Who requires screening?







Any person working with children (paid or unpaid) must undergo the Working with Children Check (WWCC) when they take up any new position working with children.







Volunteers, clergy and religious may also have to undertake the relevant screening process, through the OCG, before they start working with children. The person who is self-employed e.g: dance teacher – must also undergo the screening process through the OCG.



Child Protection [email protected] 02 9568 8492



Note: There are certain exemptions that apply.



 Damian Dooley Assistant HR Director Safety, Wellbeing & Professional Services [email protected]



Penalties apply if a person makes a false declaration or if they commence work without the appropriate screening being undertaken.



For more information go to http://www.kids.nsw.gov.au/kids/working.cfm How does it work?







The person completes an application form online at www.newcheck.kids.nsw.gov.au







They print this out and take it to a NSW motor registry or NSW Council Agency that offers RMS services. The RMS verifies their identity.







They will receive an outcome and Working with Children Check number by email or post.







There are only two outcomes a person can receive: a clearance to work with children or a bar against working with children.







This process is called “the Check”.



02 9568 8125



Marguerite Burns Professional Support Officer [email protected]



02 9568 8473
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Note: The above is only a summary of the steps in the process for obtaining a clearance. Full details of the process can be found at www.kids.nsw.gov.au.
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Cleared applicants are subject to ongoing monitoring, and relevant new records may lead to the clearance being revoked.
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Screening persons who work with children in NSW



Term 1 Fact Sheet: 3







The Check is fully portable which means it can be used for any paid or unpaid child-related work in NSW for as long as the worker remains cleared.



If a clearance to work with children is received:



CEO SYD CONTACTS:







If they receive a clearance they can use this for up to 5 years. They provide their clearance number to each employer for whom they work with children.







The employer is responsible for verifying the clearance number to ensure the person is cleared before they commence working.



Confidential Fax: 02 9568 8249 Claire Pirola Professional Officer [email protected] 02 9568 8251



Cathy McClellan Part-time



If a bar against working with children is received:







If clearance is not granted to work with children (that is, a bar is imposed, the person will receive a letter informing them of this decision and the reasons.







Once a bar is in place, it is an offence to work with children for five years and penalties apply.







If a person is already working with children, they must immediately remove themselves from this work. It does not matter whether the work is paid or voluntary.







If they are already in child-related work (or planning to be in such employment), their employer (or proposed employer), will be notified that they have become barred and instructed to remove them from child-related work. However, no information regarding the person’s work or criminal records will be shared with the employer (or proposed employer).



Child Protection Officer [email protected] 02 9568 8492



How screening relates to recruitment of employees



Damian Dooley







The employer must verify that a person is cleared to work with children before they commence. The Catholic Education Office, Sydney selection process also includes referee checks and interview questions in recruitment procedures. This is necessary to ensure suitable persons are selected to be with children.







The employer’s selection process includes extensive referee checks and interview questions.



Assistant HR Director Safety, Wellbeing & Professional Services [email protected] 02 9568 8125



Marguerite Burns



The Catholic Education Office, Sydney Process



Professional







The process for recruitment is managed by the Human Resources Directorate of Catholic Education Office, Sydney at Leichhardt.







This department is responsible for checking that an individual is not barred by the Commission for Children and Young People from working with children, and the process for selection of suitable employees.



Support Officer [email protected]



02 9568 8473
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Child Protection Fact Sheet



Issue Date:28/01/2014 Term 1 Fact Sheet: 4



Complaints against employees and the NSW Ombudsman ACT



Update: 19/1/2015



The NSW Ombudsman has a role in overseeing and scrutinising how certain agencies, (such as schools, child care centres, youth centres), respond to and manage allegations about employees. The Ombudsman has a role in overseeing all schools in NSW in how they respond to certain allegations and implements appropriate employment decisions in relation to outcomes. Catholic Education Office, Sydney is required to report all relevant ‘allegations’ to the Ombudsman Office and undertake workplace investigations into those matters. What does this mean? CEO SYD CONTACTS: Confidential Fax: 02 9568 8249



Catholic Education Office, Sydney is required to make a report and investigate certain ‘allegations’ relating to conduct, towards a child, when the conduct is by any paid ‘employee’ or a person ‘engaged’ by the school. The legislation is ‘allegation based’ – i.e. any allegation must be reported on its ‘face value’. Who is an Employee?



Claire Pirola Professional Officer [email protected] 02 9568 8251



A person is employed by the Executive Direct of Catholic Schools, Catholic Education Office Sydney, if the school or Catholic Education Office Sydney provides a group certificate for taxation purposes. A person is engaged, if the school provides the person with work and with general directions about the services to be provided and is able to terminate the contract or involvement if the work is unsatisfactory or for any other reason.



Cathy McClellan Part-time



Note: Volunteers are also considered to be an employee under this legislation



Professional Officer



What is an allegation of reportable conduct that requires a report to the NSW Ombudsman?



Child Protection [email protected] 02 9568 8492



Section 25A of the Ombudsman Act defines reportable conduct. It includes: Sexual Offences, Sexual Misconduct, Ill-treatment, Physical Assault, Neglect and Psychological Harm. It also includes allegations of misconduct that may involve reportable conduct.



Damian Dooley



Reportable conduct is not:-



Assistant HR Director



a.



Conduct that is reasonable for the purpose of discipline



b.



The use of physical force that is trivial or negligible



c.



Conduct which is class or kind and exempt from reporting under section 25CA



Safety, Wellbeing & Professional Services [email protected] 02 9568 8125



Marguerite Burns Professional Support Officer



More information about the NSW Ombudsman role can be found on the website http://www.ombo.nsw.gov.au/



[email protected]



02 9568 8473



The Process



HELP LINE (FACS):







The Catholic Education Office, Sydney has a process to make reasonable inquiries into all allegations and complaints.



p: 13 36 27 f: 9633 7666







The process may require a report to other external authorities such as the NSW Police or Community Services.







They employer has a responsibility to: the principles of fair procedures are adhered to; provide the employee opportunity to put forward their side of the story and obtain advice if needed; provide support to the employee during the process; report the allegation to the NSW Ombudsman and carry out reasonable inquiries to make a finding; undertake a risk assessment and implement strategies to reduce risks during the process for students, employees and the person subject of the complaint, other staff and the school community.
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Complaints against employees and the NSW Ombudsman ACT



Term 1 Fact Sheet: 4







A finding is made in accordance with the NSW Ombudsman guidelines. Certain findings may require a report to the Office of the Children’s Guardian to inform its risk assessment in respect of the person’s suitability to work with the children. Such findings are: a) Sexual misconduct committed against, with or in the presence of a child, including grooming a child; b) Any serious physical assault of a child.



CEO SYD CONTACTS: Confidential Fax: 02 9568 8249 Claire Pirola



For more information on:



  



Findings reported to the Office of the Children’s Guardian - go to www.kids.nsw.gov.au Investigations reportable to the NSW Ombudsman - go to planning and conducting an investigation The CEO policy document provides further information on the process that is followed when an allegation is reported.



Professional Officer [email protected] 02 9568 8251



Cathy McClellan Part-time Professional Officer Child Protection [email protected] 02 9568 8492



Damian Dooley Assistant HR Director Safety, Wellbeing & Professional Services [email protected] 02 9568 8125



Marguerite Burns Professional Support Officer [email protected]



02 9568 8473
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Any concerns about an investigation process undertaken by a School or the CEO should be directed to the School Principal, or a Professional Officer or the Head of Safety, Wellbeing and Professional Services at the Catholic Education Office, Sydney Head Office at Leichhardt.
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Other Important Child Protection Issues



Term 1 Fact Sheet: 5 Updated: 19/1/2015



1)



Social Media



Understanding Social Media and Professional Standards with Young People



CEO SYD CONTACTS: Confidential Fax: 02 9568 8249 Claire Pirola Professional Officer [email protected] 02 9568 8251



Cathy McClellan Part-time Professional Officer Child Protection [email protected] 02 9568 8492



Damian Dooley Assistant HR Director Safety, Wellbeing & Professional Services [email protected] 02 9568 8125



As an employee of Catholic Education Office, Sydney you must be aware of, and adhere to, the professional standards required of an employee in an organisation providing services to children and young people including in regard to the use of social media. Use of Social Media Staff and student online interaction must occur only in an educational context and only for educational purposes (unless otherwise approved by the Principal). Employees must be familiar with, and adhere to, the following Catholic Education Office, Sydney Policies: 1.



Staff Use of Social Media in Sydney Catholic Schools



2.



Behaviours to avoid and encourage



3.



Child Protection Code of Professional Standards



4.



CEO, Sydney Code of Conduct



2) Professional Standards with Young People As an employee of Catholic Education Office, Sydney it is important to understand professional and adult boundaries with students in all interactions. It is important that each employee does not cross or blur any boundary with any school student regardless of their age. Boundaries - As an adult and an employee you must understand what is expected in today’s societies in relation to professional standards and boundaries. These may have changed since you were a child/student. What was acceptable when you were at school may be different to what is expected of you today as an employee. Make sure you have read and understood the following documents:



Marguerite Burns



1.



Staff Use of Social Media in Sydney Catholic Schools



Professional



2.



Behaviours to avoid and encourage



3.



Child Protection Code of Professional Standards



4.



CEO, Sydney Code of Conduct



Support Officer [email protected]



02 9568 8473
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3) Inappropriate Images of Children and Young People Child Pornography is an offence under NSW and Federal legislation. The term ‘Child Pornography’ has a broad definition and is subject to ‘community standards’. ‘Child Pornography’ may include images of children dressed inappropriately, children filmed/photographed in suggestive poses, and may involve children fully clothed or in different states of undress. Photo shopped photos can also be deemed child pornography. If you become aware at work of an inappropriate image of a child or young person you are required to inform your Principal.



INFORMATION FOR PARENTS RE: PEOPLE WHO WORK OR VOLUNTEER WITH YOUR CHILD IN A PRIVATE ARRANGEMENT (For example tutors, dance teachers, speech pathologists, coaches)



A reminder to all parents that, in accordance with the current Working with Children legislation, anyone who commences child-related work from 15 June 2013 requires the new Working With Children Check (WWCC), unless they qualify for an exemption. If you have directly engaged an individual to provide a service to your child (or any other child) after 15 June 2013, (for example you have contracted a home tutor, dance teacher, speech pathologist, psychologist, sport coach) it is important that you verify their WWCC number online with the Office of the Children’s Guardian. The Office of the Children’s Guardian is the agency responsible for administering “the Check”. Please note that the responsibility to verify the WWCC number exists regardless of whether or not the particular individual uses the school premises for the purpose of the contract. The CEO, Sydney does not verify the WWCC number of individuals contracted directly by parents. For further information regarding your obligations and responsibilities you can visit the Office of the Children’s Guardian website at www.kidsguardian.nsw.gov.au. The website sets out the following procedure for verifying a WWCC number: 1. 2. 2. 3. 5.



Obtain the full name of the individual, their date of birth and Working With Children number or their Working With Children Application number; Go to www.kidsguardian.nsw.gov.au/check and click the “Start here” button on the right of the page. A new page will appear; Choose the “Individuals (e.g. parents) verify” tab from the ‘Verify’ section. Complete the form including the reason for verification; Click “Verify”. You will be informed of the outcome by email.



Safety, Wellbeing and Professional Services Team Catholic Education Office, Sydney



RESOLUTION OF COMPLAINTS POLICY



1.0



RATIONALE



The Catholic Education Office (CEO) Sydney and the schools in its care strive to be communities of faith, hope and love, where communication takes place in an environment of openness, mutual respect, and in the interests of all students. The ‘Vision for Catholic Schools (2009)’ includes the statement: “We commit ourselves to developing authentic Catholic schools which are founded on the person of Jesus Christ and enlivened by the Gospel.” Catholic teaching emphasises the important place of the Catholic school in the life of the Church, and the primacy of parents as the first teachers of their children. The ‘Archbishop’s Charter for Catholic Schools (2011)’ notes that “Catholic schools are called to work in partnership with and support parents as the primary educators of their children.“ Children are entrusted into the care of their school community in the belief that they will be formed and educated according to the Catholic tradition. Within the reality of the schooling experience, it is recognised that, from time to time, misunderstandings and differences of opinion will occur, and that these need to be resolved satisfactorily. Addressing such matters within a framework of dignity, respect and truth can provide powerful opportunities to model the love of Christ in the reality of our contemporary world. In addition, the Board of Studies requires a policy to be in place for: “Complaints or grievances, with specific reference to processes for raising and responding to matters of concern identified by students and/or parents.” The majority of these issues will be resolved by the school, but occasionally some may require specialist assistance from representatives of the CEO Sydney.



Note: This policy applies to parent, student and community member complaints
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RESOLUTION OF COMPLAINTS POLICY



03/2012



POLICY TITLE:



2.0



GUIDING PRINCIPLES 2.1



Confidentiality, access, dignity and impartiality form the basis of the complaints resolution process.



2.2



Stakeholders must work together with respect and openness to achieve fair and reasonable decisions.



2.3



Complaints resolution is most effective at the school level.



2.4



Each parent/caregiver has the right to be heard and to expect that ongoing relationships will continue respectfully. Complaints will be resolved as quickly as possible. The input of all stakeholders is valued and respected.



2.5 2.6



3.0



2.7



Restoration of ‘right relationships’ is most often best achieved through ‘restorative practice'



2.8



The communal needs of the school community generally exceed the needs of any individual.



2.9



Staff members have a right to be informed of formal complaints that are made relating to them.



2.10



The availability of a review is an integral component of the complaints resolution process.



POLICY 3.1



A link to the CEO Sydney 'Resolution of Complaints Policy' will be published on the school’s website.



3.2



Each school will develop its own guidelines that are in accordance with this policy, taking into account local factors such as school size, leadership structure, experience of staff, availability of pastoral support, school culture, physical layout of the site, the nature of matters commonly experienced, and access to technology.



3.3



Complaints made to the Regional Office or the Central Office will generally be addressed by the Regional Consultant on behalf of the Regional Director.



3.4



The vast majority of complaints are to be addressed and managed at the school level.



3.5



Where the Regional Consultant has been approached by a complainant who has attempted to resolve an issue at the school level, but has been unsuccessful, the matter may be assessed by a Regional Consultant as to whether it meets the threshold for a ‘significant matter.’



3.6



If a matter is assessed as being ‘significant,’ the Regional Consultant will intervene and seek to mediate or conduct a formal review.



3.7



Matters which cannot be managed at the school level, due to their sensitivity or need for specialist management, will be coordinated by the Regional Director. Page 2



Resolution of Complaints Policy



3.8



All complaints will be handled with confidentiality and in a procedurally fair manner.



3.9



All parties involved in the complaint will be given the opportunity to be heard.



3.10 The school and the CEO Sydney will keep records of significant complaints and the resolution outcomes. 3.11 Relevant school and CEO Sydney staff will be nominated as ‘Intake Officers’ for complaints. 3.12 If requested, the CEO Sydney will provide specialist counsel to support Principals to clarify their position and to participate in any meeting where the complainant has engaged legal counsel. 4.0



PROCEDURES 4.1



Complaints received at the school



The school guidelines developed for complaints resolution must be placed on the school website and include the following features as a minimum standard: 



An email address and a phone number to accept general queries and complaints. This can be the school’s general contact number







A link from the school website to this policy on the CEO Sydney website







Contact details of the appropriate person to resolve different issues (eg day-to-day matters, subject matters, behavioural matters)







The provision of advice on how best to resolve issues within the school context







A statement on the principles of complaints resolution in that school, adapted from, and congruent with, the Guiding Principles of this policy







A copy of the school’s Resolution of Complaints flowchart. This schematically represents the processes involved in the resolution of complaints. This will be widely distributed and stakeholders will be educated on its processes, at least once a year.



Consultation: Principals will consult with stakeholders in the development of the Resolution of Complaints Guidelines appropriate to their school. Intake Officers: Internal protocols for resolution of complaints will be developed and training will be provided to those nominated as Intake Page 3 Resolution of Complaints Policy



Officers. In some circumstances, such as in a Primary or small school, the Principal may also be the Intake Officer. 4.2



Complaints received at the CEO Sydney



Regional Offices are the central co-ordinating structure for the management and resolution of complaints that are received directly by the CEO Sydney, or where the complaint is subject to review. Complaints received will be handled in the following manner: 4.2.1 Regional Office Complaints received in a Region will be received by an Intake Officer who will:  in accord with this policy, refer the person making the complaint to the school Principal, if this step has not already been undertaken 



refer the matter to the Regional Consultant if it appears that the complaint cannot be resolved at the school level without intervention







refer the matter to the Regional Director if it appears to be of great sensitivity and/or complexity







record the details of the complaint on the Parent/Caregiver Contact Database







follow up on open complaints and update the database accordingly







close the complaint once resolved or otherwise finalised.



4.2.2 Leichhardt Office Complaints received at the Central office will be processed according to how they are received and to whom they have been addressed:  Telephone complainants will be advised to refer the matter to the school Principal.  Where complaints have already been to the school Principal, or where the complainant will not engage with the school Principal, the complaint will be referred to the Regional Intake Officer.  Requests to speak to the Executive Director will be received by an Intake Officer from Policy and Corporate Services.  Written complaints received by the Executive Director will be acknowledged in writing and referred to the Regional Director.  Complaints in person will be received by an Intake Officer from Policy and Corporate Services.



Page 4 Resolution of Complaints Policy



4.3 Matters of sensitivity The Regional Director may take control of the investigation and resolution of a complaint that raises issues that cannot, because of its sensitivity, be dealt with at the school level. 4.4



Review of decisions



The CEO Sydney provides a review process for ‘significant complaints’ that have been considered at the school level and were unable to be resolved. People who raise complaints may request that a Regional Consultant conducts an independent review of the issue. The request must be in writing and must set out the reasons for the review request. The Regional Consultant will determine if the matter should be reviewed. If the Regional Consultant elects to review a decision made by the school, then the Request for Review of Decision form will be provided by the Regional Consultant to the complainant. The outcome of the review is binding on all parties. 4.4.1 The Request for a Review of a Decision form must be completed to enable an assessment to be made concerning whether the matter reaches the threshold of a ‘significant’ matter. 4.4.2 A Regional Consultant or other senior member of the CEO who has not previously been directly involved with the matter will review the material provided. 4.4.3 If a review is not agreed to, the original decision will stand. 4.4.4 If a review is agreed to, the reviewer will take all reasonable steps to gain relevant information from all parties, and will make a determination based on the evidence. All associated material will be recorded on the Parent/Caregiver Contact Database. 4.4.5 If a review recommends that the original decision should be modified or changed, the Regional Consultant will work with the Principal to provide a suitable resolution, based on the findings of the reviewer. If it has been dismissed, then the original decision will stand. 4.4.6 After the final determination in a review process, the case will not be re-opened unless, in the opinion of the reviewer, the Regional Director or the Executive Director, substantial new information has been presented that could potentially change the outcome. 5.0



BASES OF DISCRETION



5.1The Executive Director of Catholic Schools and the Regional Directors have the responsibility to ensure that just decisions are made, and therefore may exercise their discretion in regard to procedural matters to ensure compliance with the Guiding Principles of this policy.
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6.0 EVALUATION AND REVIEW This policy will be reviewed by December 2016. 7.0



EXPLANATORY NOTES AND DEFINITIONS



7.1 Outcome of a Review The outcome of a formal review by a Regional Consultant/Director is binding in the sense that a complainant entering into that process is aware that the CEO Sydney will not entertain further appeal and that both the school and the complainant are required to accept the outcome. However, it remains the strong preference of the CEO Sydney that mutually acceptable outcomes be negotiated wherever possible. 7.2 Complaint For the purposes of this policy a ‘complaint’ is defined as an expression of discontent. This differs from an ‘inquiry’ where someone is simply seeking information (although an inquiry could become a complaint). A complaint to the school or to the CEO Sydney can be either verbal or written, but the CEO Sydney review process is required to be written and documented. Where a complaint is received anonymously, it must be considered and acted upon. However, as clearly no interaction is possible with the complainant, then the ability of the school or the CEO Sydney to act upon the complaint may be limited. 7.3 Confidentiality Information obtained during the course of investigation of complaints will be treated as confidential. Other staff members will only be given information where their advice or counsel is required, or where there are implications for future practice or safety. Principals may exercise their discretion as to how information is shared and with whom. 7.4 Intake Officer An Intake Officer is a person who has been selected to receive complaints and to log or record them, according to the school’s process, or on the Parent Contact Database. It is not the role of the Intake Officer to resolve complaints, except where a Principal is also acting as an Intake Officer. 7.5 Parent/Caregiver For the purposes of this policy, any biological parent, adoptive parent, or person who is formally the primary caregiver for a student enrolled in a Sydney systemic Catholic school is the parent. Where there are court orders about the custody or guardianship of any child, those orders will be taken into account in the complaint investigation where relevant. 7.6 Procedural Fairness Under the principle of procedural fairness, the process is clear, free from structural bias and ambiguity, allowing each party to present their case fairly.
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7.7 Restorative Practice This approach puts the reparation of harm done to relationships and people over and above the need for assigning blame and dispensing punishment where someone has caused offence. It is not appropriate in every case. 7.8 Right Relationships This concept emphasises the importance of relationships that are in balance and harmony, where issues can be worked through in a context of mutual respect, while recognising that the parties may not agree on every outcome. 7.9 Significant Complaint Assessment of a complaint as ‘significant’ depends on the complexity of circumstances and the interrelationships of factors. Examples could be:  a significant breakdown of relationships in the school community has occurred, so that the matter cannot be addressed at this level  the matter is likely to impact on the future wellbeing of the student  the Regional Office believes that there is a reasonable likelihood of the complaint being upheld  there are potential legal or criminal implications. 7.10 Substantial New Information This threshold requires that the new information clearly has the potential to alter the previous course of action or change the Principal’s determination, if substantiated. Factors to be considered could include:     



whether the published process was followed the emergence of a new witness or new documents the discrediting of previous information that was crucial to the previous determination revelation of a conflict of interest the retraction of previous testimony.



7.11 Support Person A support person is someone such as a parent/caregiver, sibling, colleague, parish priest, interpreter or teacher who supports either of the parties at a formal meeting. The role of the support person is to provide emotional comfort, explain events to the complainant if required and provide witness to the events of the meeting. The support person does not actively participate in proceedings. A support person will not be permitted to further participate in the complaint investigation process in any other role as this may create a conflict of interest.
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A lawyer is by definition an advocate, and therefore not a support person, as their participation is active. Meetings with lawyers must be arranged at mutually convenient times and venues, and the CEO Sydney will provide the services of a Regional Consultant and specialist counsel and advice at the request of the Principal. This will be activated through the Regional Consultant. 8.0



SUPPORTING DOCUMENTS, PROCEDURES AND GUIDELINES 8.1 8.2



9.0



Student Management: Suspension, Transfer and Exclusion Policy (2011) Enrolment Policy for Sydney Catholic Systemic Schools (2011)



8.3



Countering Harassment: Policy for School and CEO Staff (2005)



8.4



Information on Restorative Practice can be found http://www.restorativejustice.com.au/research_schools



at:



APPENDICES 9.1



Request for a Review of Decision Form



10.0 POLICY CLASSIFICATION 10.1 Policy No: 03 / 2012 10.2 Policy Audience: Public 10.3 Policy Review by: December 2016 10.4 Policy Approval: This policy was endorsed by the Stdney Archdiocesan Catholic Schools Board on 29 August 2012 and approved by Dr Dan White, Executive Director of Catholic Schools on 20 September 2012. 10.5



This policy supersedes all previous policies relating to matters contained herein.



10.6



Commencement Date: September 2012
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Fact sheet 4 Exemptions July 2014



Part 4, Clause 20 of the Child Protection (Working With Children) Regulation 2013 If you are in child-related work but you qualify for one of the following exemptions, you do not need to apply for a Working With Children Check. •



Administrative, clerical or maintenance work, or other ancillary work, that does not ordinarily involve contact with children for extended periods (other than a school cleaner).



•



A worker who works for a period of no more than five days in a calendar year, if the work involves minimal direct contact with children or is supervised when children are present.



•



Informal domestic arrangements not carried out on a professional or



Scan to view our Online tutorials



commercial basis. •



Work with close relatives of the worker (not including work as an authorised carer foster carer or other authorised carer of children in statutory and supported out-of-home care).



•



Volunteering by a parent or close relative:  of a child in activities for the child’s school, early education service or other educational institution; except where the work is part of a formal mentoring program or involves intimate personal care of children with a disability  with a team, program or other activity in which the child usually participates or is a team member; except where the work is part of a formal mentoring program or involves personal care of children with a disability.



•



A visiting speaker, adjudicator, performer, assessor or other similar visitor at a school or other place where child-related work is carried out if the work of the person at that place is for a one off occasion and is carried out in the presence of one or more other adults.



•



A health practitioner in private practice, if the practice does not ordinarily involve treatment of children without one or more other adults present.



•



A health practitioner who is working in and visiting NSW from outside the State, if the period of work does not exceed a total of five days in any period of three months.



•



A co-worker or work supervisor where a child works.
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•



Work by an interstate visitor:  in a one-off event such as a jamboree, sporting or religious event or tour, if the event is the only child-related work carried out by the worker in NSW in that calendar year and the period of work does not exceed 30 days  who holds an interstate working with children check, or is exempt from the requirement to have such a check in his or her home jurisdiction, whose child related work in NSW is for no more than 30 days in any calendar year. •



NSW Police or Australian Federal Police officers in their capacity as police officers.



•



Home carers accredited with a current police certificate for aged care, for home care work where the clients are not primarily children. People under the age of 18.



•



Part 2 of the Child Protection (Working With Children) Regulation 2013 Some work is not considered to be child-related, which means it will not require a Working With Children Check. This work is set out in: Clause 6 (4) Work as a student on professional placement in the course of a student clinical placement in a hospital or other health service is not child-related work. Clause 7 (3) Work as a referee, umpire, linesperson or otherwise as a sporting official or a groundsperson is not child-related work, if the work does not ordinarily involve contact with children for extended periods without other adults being present. Clause 8 (2) Work in providing respite care or other support services primarily for children with a disability is child-related work; but it is not child-related work if the work does not ordinarily involve contact with children for extended periods without other adults being present. Clause 11 (3) Providing food or equipment at or for a sporting, cultural or other entertainment venue or providing a venue is not child-related work. For more information, please refer to the fact sheets and resources page of the website www.kidsguardian.nsw.gov.au/check. If you have a question, please email us at [email protected]. Disclaimer: The material provided in this Fact Sheet is for guidance only. Every effort has been made to ensure that the information is accurate, current and not misleading. However, this cannot always be guaranteed and no warranty is given that the information is free from error or omission. Users should exercise their own skill and care with respect to the use of the material. The information is also not a substitute for independent legal or other professional advice and users should obtain appropriate professional advice relevant to their particular circumstances. The Office of the Children’s Guardian does not guarantee, and accepts no legal liability whatsoever for any act done, omission made, loss, damage, cost or inconvenience arising from, connected to, or as a consequence of, using or relying on the material contained in this Fact Sheet.
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Fact sheet 9 Parents July 2014



Do you work or volunteer with children? As with other states, the NSW Working With Children Check allows parents to volunteer in activities that involve their own children without a Working With Children Check clearance. This is to encourage parents to be involved in their children’s lives and participate with them in activities. However, this is not a blanket exemption for all parent volunteers. Under part 4, clause 20 (1) of the Child Protection (Working With Children) Regulation 2013, the following work is exempt, provided it is not part of a formal mentoring program or does not involve intimate personal care of a child with a disability: (e) a parent, or close relative, of a child who attends a school, an education and care service or other educational institution when volunteering at or for activities of the school, service or institution (f) a parent, or close relative, of a child when volunteering in connection with a team, program or other activity of which the child is a member or in which the child usually participates. Part 1, clause 3 of the Regulation defines a close relative as: (a) a spouse or de factor partner of the person, or (b) a child, step-child, sibling, step-sibling, parent, step-parent, grandparent, stepgrandparent, aunt, uncle, niece or nephew of the person, and includes, in the case of an Aboriginal person or a Torres Strait Islander, persons who are part of the extended family or kin of the person, according to the indigenous kinship system of the person’s culture. For a full list of exemptions, see FACT SHEET: Exemptions, available from the fact sheets and resources page of the website at www.kidsguardian.nsw.gov.au/check. If you are not exempt, you must apply for a Working With Children Check. If you are an existing worker or a volunteer, you will be phased in between now and 2017. To find out when you need to apply, see FACT SHEET: Phase in schedule, also on the fact sheets and resources page.



People who work or volunteer with your child Anyone who works face-to-face with your child must have a Working With Children Check clearance (or a completed application in progress), unless they qualify for an exemption. It does not matter whether they are paid, volunteering or self employed.
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This includes (but is not limited to): • • • •



au pairs and nannies (except privately arranged babysitting) tutors sporting coaches music teachers.



PLEASE NOTE The only way to determine whether someone has been cleared to work with your child is to verify their Working With Children Check status online. You cannot accept a printed document as evidence of a Working With Children Check clearance. The only acceptable way to verify a Check is online.



To verify someone’s Working With Children Check online, you will need their: • • •



Surname Date of birth Working With Children Check number (or application number if they have completed the application process).



How to verify for parents



Scan to view our Online tutorials



1. Go to www.kidsguardian.nsw.gov.au/check 2. Click the Start here button on the right hand side of the page. You will be taken to a new page. 3. Under Verify, click the Individuals (e.g. parents) Verify button. 4. Complete the form, including the reason for verification (e.g. sports coach, nanny etc) and information about the worker. 5. Click Submit. You will receive the outcome by email. To find out more, see our online video tutorials.



Who to verify Paid workers who are starting a new job in child-related work must be verified online before they start working with your child. Paid workers who are already in child-related work should be verified once they have been phased in to the Check. See FACT SHEET: Phase in schedule to find out when each childrelated industry sector is due to be phased in. This is available from the fact sheets and resources page of the website at www.kidsguardian.nsw.gov.au/check. New and current volunteers will also be phased in according to the phase in schedule. Self employed people must be verified online when the sector they are working in is phased-in for the Working With Children Check. See FACT SHEET: Phase-in schedule. If they have a Certificate for Self Employed People, this remains valid until it expires.
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What do the results of online verification mean? When you receive the email with the results of online verification, it will contain a brief status report about the person’s Working With Children Check. These are the possible results and their meaning. Status Application in progress



Meaning A Working With Children Check application is being processed and the applicant may work with children. If the applicant becomes barred, the Commission will contact you and advise you of what to do next.



Cleared



This applicant has a Working With Children Check clearance that is valid until the listed expiry date.



Barred



The applicant has been barred from working with children and it is an offence to engage this person in child-related work or child-related roles.



Interim barred



The applicant has been barred from working with children during the course of a risk assessment. It is an offence to engage this person in child-related work or child-related roles. The database cannot find a matching Working With Children Check for any one of these reasons: The data entered for verification (name, date of birth and Working With Children Check number or application number) has errors;



Not found



The person’s application has been withdrawn or terminated without an outcome; The person has not completed an application for a Working With Children Check (filled in the online form, presented proof of identity and paid any applicable fee). It is an offence to engage this person in child-related work or child-related roles.



More information For more information, refer to the fact sheets and resources page at www.kidsguardian.nsw.gov.au/check or email [email protected].



Disclaimer: The material provided in this Fact Sheet is for guidance only. Every effort has been made to ensure that the information is accurate, current and not misleading. However, this cannot always be guaranteed and no warranty is given that the information is free from error or omission. Users should exercise their own skill and care with respect to the use of the material. The information is also not a substitute for independent legal or other professional advice and users should obtain appropriate professional advice relevant to their particular circumstances. The Office of the Children’s Guardian does not guarantee, and accepts no legal liability whatsoever for any act done, omission made, loss, damage, cost or inconvenience arising from, connected to, or as a consequence of, using or relying on the material contained in this Fact Sheet.
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Fact sheet 18 How to verify a clearance online July 2014



PLEASE NOTE Verification MUST be done online. Printed evidence of a Working With Children Check application or clearance is NOT acceptable because the documents may be fraudulent, or the individual may have become barred since obtaining their clearance. Before you hire a new, paid child-related worker, you must verify the status of their Working With Children Check online to ensure they have a clearance to work with children, or have completed an application for a Check. As volunteers (new and existing) and current paid workers are phased in, you will need to verify their Working With Children Checks online too. See FACT SHEET: Phase in schedule.



If you are an employer



Scan to view our Online tutorials



1. Go to www.kidsguardian.nsw.gov.au/check and click the Start here button on the right. A new page will appear. 2. Choose Employer log in and verify from the Verify section then enter your login details. If you have not already registered as an employer, please choose Register. 3. Select the Verify Working With Children status tab. 4. Enter the worker’s: • surname • date of birth • Working With Children Check number (or application number) 5. Click Verify.



If you are a parent or other individual seeking to verify someone online Follow the process above except at step two, choose Individuals (e.g. parents) verify from the Verify section. The results will be emailed to you. For step by step instructions, refer to the FACT SHEET: Parents. Disclaimer: The material provided in this Fact Sheet is for guidance only. Every effort has been made to ensure that the information is accurate, current and not misleading. However, this cannot always be guaranteed and no warranty is given that the information is free from error or omission. Users should exercise their own skill and care with respect to the use of the material. The information is also not a substitute for independent legal or other professional advice and users should obtain appropriate professional advice relevant to their particular circumstances. The Office of the Children’s Guardian does not guarantee, and accepts no legal liability whatsoever for any act done, omission made, loss, damage, cost or inconvenience arising from, connected to, or as a consequence of, using or relying on the material contained in this Fact Sheet.
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Child safe for kids? A guide for parents April 2014



Every day children around NSW spend time with adults outside of their home in lots of different environments such as sports clubs, youth groups, music, dance and drama tuition. As a parent or carer you play a vital role in helping these environments to be safer places for children. This guide will help you understand ‘child safe’ environments and how to verify the Working With Children Checks of the adults involved with your kids. What is ‘child safe’? Child-safe means taking steps to help keep children safe from physical, sexual or emotional abuse. Ideally, a child safe organisation will have policies and a code of conduct specifically to protect children including how they: • recruit, train and supervise staff; and • manage potential risks in their particular work environments. Having good policies and practices in place will help an organisation to properly respond to any concerns or complaints about behaviours towards children.
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The Working With Children Check In NSW all people who work or volunteer with children are required to have a Working With Children Check, unless they are exempt (such as a parent volunteer in an activity that involves their own child eg. a sports coach). This new on-line system checks for relevant criminal records that may indicate a person is not suitable to work or volunteer with children. The Check provides either a clearance or a bar to work with children. It is a criminal offence for a person with a bar to work or volunteer in child-related roles. It is very important that staff and non-exempt volunteers in child-related services have had a Working With Children Check and been cleared. This includes situations where there is only one person offering a service, such as an individual child care provider, tutor or coach.



What parents can do Employers have a legal obligation to verify their staff and non-exempt volunteers have a valid Working With Children Check. A parent should also verify that an individual providing services to their child has a current Working With Children Check clearance. To verify a Working With Children Check, follow the simple steps on the next page of this information sheet.
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Verifying online To verify, follow these simple steps: 1. Obtain the person’s surname, date of birth and WWCC or APP number. 2. Go to www.newcheck.nsw.gov.au and click on this blue button:



3. Under Verify, click the Individuals (e.g. parents) Verify button. 4. Complete the form, including the reason for verification (e.g. sports coach, nanny etc) and information about the worker. 5. Click Submit. You will receive the outcome by email.



What else can I do? While a Working With Children Check can be an important step in becoming child safe, they can’t identify people who have not previously been caught or are yet to offend. Managing potential risks in the environments where children spend their time is the most effective way to keep them safe. Before choosing an activity or service find out what they do to help protect the children who are using their service - ask to see their child safe policies and codes of conduct and when staff Working With Children Checks were last verified online by the employer. If the service provider is self employed, ask for their WWCC number so that you can go online to verify if they are cleared or barred from working with children. Become more familiar with the environment where your child spends time and ask other parents whose children use the service what they have observed. Drop in at unexpected times. Ask your children about their experiences and let them know you are interested in what they do. This helps kids feel they can tell you when things aren’t going well or they have worries.



Reporting your concerns Child protection Helpline If you think a child or young person is at risk of harm from abuse or neglect, contact the Child Protection Helpline on 132 111. Kids Helpline A counseling service for Australian children and young people aged between 5 and 25 years. You can call 1800 55 1800, 24 hours a day, 7 days a week or go to www.kidshelp.com.au If you would like to know more about Child Safe Organisations go to www.kids.nsw.gov.au



NSW Ombudsman If you have any queries, comments or complaints about a child related government service provider call the NSW Ombudsman’s Employment Related Child Protection Division on 02 9286 1000 or go to their website www.ombo.nsw.gov.au Police Assistance Line The Police Assistance Line (131 444) operates 24hrs a day, 7 days a week.
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Children’s Employment Fact Sheet 1 Information for Parents July 2014 About the NSW Office of the Children’s Guardian (OCG) The OCG regulates the employment of children under 16 for any type of modelling and children under 15 for work in entertainment, exhibition, still photography or door-to-door sales. Child employment laws are in place to ensure the health, safety and wellbeing of children and young people while they are at work, protecting them from inappropriate or unreasonable demands. As well as authorising employers to work with children in these industries, the OCG monitors their compliance with the legislation, including the requirements of the Code of Practice.



What is an Authority to employ children? Anyone who employs a child under 16 for any type of modelling or under 15 for work in the entertainment, exhibition, still photography or door-to-door sales industries is required by law to obtain an Authority to Employ Children in NSW, issued by the OCG. An employer who fails to obtain an Authority before employing a child is liable to be prosecuted which will attract serious penalties. Any child employed by an unauthorised employer will be required by the OCG to cease work immediately. To find out if your child’s employer holds a current Authority, and whether any breach notices have been issued since 1 July 2014, check the Register of Authorised Employers.



Code of Practice Your child’s employer is required by law to comply with the requirements of the Code of Practice, which is set out at Schedule 1 of the Children and Young Persons (Care and Protection) (Child Employment) Regulation 2010). It is also a requirement for your child’s employer to provide you with a copy of the Code of Practice (or this fact sheet) before your child commences employment.



What constitutes ‘employment’? A person is taken to employ a child if the person provides payment or any other material benefit to the child or another person in return for the child’s services. A material benefit is anything of value that is not considered to be trivial. Examples include clothing, plane tickets, sports equipment, frequent flyer miles, club memberships and vouchers. Employment also covers preparatory work such as rehearsals, wardrobe fittings, the making of sound recordings and publicity activities.
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Penalties The following penalties are set out in the Children and Young Persons (Care and Protection) Act 1998: (s222) A person who causes or allows a child to take part in any employment in the course of which the child’s physical or emotional well-being is put at risk is guilty of an offence. Maximum penalty: 200 penalty units ($22,000). (s223) A person having the care of a child must not consent to or otherwise allow the child to be employed knowing that the child’s employer does not hold an Authority to employ children in NSW; or holds an Authority but the employment contravenes the conditions of the Authority. Maximum penalty: 100 penalty units ($11,000). (s251) A person who wilfully hinders, obstructs, delays, assaults or threatens with violence any person in the exercise of that person’s functions under this Act is guilty of an offence. Maximum penalty: 200 penalty units ($22,000) (s253) It is an offence to provide false or misleading information. Maximum penalty: 5 penalty units ($550).



Supervision The best person to support and supervise your child while they are working is you, the parent. If this is not possible, you may nominate another adult to do so. This person should be someone your child is comfortable with and preferably knows very well (such as a grandparent or other close relative). If your child will be employed for a long period of time, the employer may hire a chaperone. The employer must ensure that the chaperone holds a valid Working With Children Check (see p4). An employer must tell you everything they’re planning to ask your child to say, see, hear and do. During casting they must ask you and your child, where your child is able to understand matters, about any concerns with what is required and take all comments into account.



On the job An employer must not require or ask your child to experience anything that they or you disagree with. They cannot cause or allow your child to become distressed in order to produce a desired performance – such as acting scared or crying. Smacking or hitting of any kind is not allowed, nor is any other behaviour likely to humiliate or frighten your child. The employer can only ask your child to do things that are appropriate and within their capabilities. The employer must take into account your child’s age, maturity and experience. They must also consider sensitivities to the subject matter, setting, costuming, dialogue, other actors, animals etc. The employer must not employ your child where your child or any other person has an exposed genital area, buttocks or in the case of female children or other persons, breasts. The employer must get specific permission to do so from you and your child, where www.kidsguardian.nsw.gov.au July 2014
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they are able to consent, and get approval from the OCG. When at work your child must be able to make contact with you at all times. The employer must allow this to happen whenever your child asks or when it is in your child’s best interests to have contact with you. From time to time an employer may ask you about a variation to work outside the Code of Practice. Any variation must be approved in advance by the OCG. A variation will only be approved when the employer has your agreement and the OCG is satisfied that your child’s welfare is properly taken care of. The employer must tell you if the variation has been approved and explain any conditions that have been imposed. Maximum employment days and times for children differ depending on age and activity but may be extended by a variation. A child cannot have a combined total of more than 50 hours of school and work in one week. Entertainment or Exhibition – Modelling, Shopping Centre Performances, Film, Television, Still Photography, Radio etc. Age of child Under 6 months 6 months to under 3 3 to under 8 years 8 to under 15 or under 16 for models



Work hours 4 4 6 8



Days per week 1 2 4 5



Call time is between 6am and 6pm 6am and 6pm 6am and 11pm 6am and 11pm



Live Performances - Theatre, Musical Performances e.g. Orchestra or Choir, Circuses etc. Age of child Under 6 months 6 months to under 2 2 years to under 6 6 years to under 10 years 10 to under 12 years 12 years to under 15 years



Work hours 4 4 4 4 6 8



Days per week 1 2 3 4 4 4



Call time is between 9am and 6pm 9am and 6pm 9am and 6pm 9am and 10pm 9am and 11pm 9am and 11pm



Your child must be given minimum rest breaks of 10 minutes each hour and one hour after no longer than every 4 hours. There must be at least 12 hours between the end of one employment call and the start of another.



Education and health Children’s work, school and home life balance is important. Your child cannot be employed past 9pm if they have schooling the following day, or for more than 4 hours if they have had schooling on the same day they work. The employer is expected to adjust their requirements to fit with your child’s educational needs or, if you agree, apply to the OCG to vary the rules. School students cannot be employed during school hours unless their Principal agrees to the absence. This includes missing school for pre-production activities such as rehearsals and wardrobe checks after they are cast. You must ask for the Principal’s agreement in writing and give this to the employer before your child begins work. An employer must provide appropriate facilities such as toilets, private changing areas, rest spaces and protection from the elements. If food is being provided it must be sufficient, nutritious and take into account any dietary and cultural needs.
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If an employer provides a supervisor for your child, that person must have relevant experience and/or qualifications and have no other duties while they are supervising. There are rules for how many children an adult can supervise: numbers change depending on the age of the children. See FACT SHEET: Supervision requirements.



Children under 3 and babies under 12 weeks If your child is less than 3 years of age the employer must have a Registered Nurse/ Midwife present and follow their advice about your child’s health and wellbeing. If your child is less than 12 weeks of age, the employer must gain specific permission from the OCG to employ them. Only four people may handle your baby while they are employed. This includes you and the Registered Nurse/Midwife. There are also strict rules that employers must follow concerning direct lighting, makeup and contact with anyone who may have a cough, cold or any other respiratory or skin infection.



Working With Children Check (WWCC) PLEASE NOTE! An Authority is not the same as a WWCC clearance. A WWCC is a legal prerequisite for anyone over 18 in paid or unpaid child-related work (see the WWCC FACT SHEET: What is child-related work?) A child is anyone under 18. To find out whether someone is cleared to work with children, you must verify their WWCC (or APP) number online. Do not accept paper evidence. See WWCC FACT SHEET: Parents. Many paid, child-related workers are covered by the old WWCC, but will be required to apply for the current WWCC according to a five year phase-in schedule (see the WWCC FACT SHEET: Phase in Schedule). Volunteers (new and existing) will also be phased in. Anyone starting a new, paid job in child-related work must apply before they start work. A WWCC can only identify offenders who have been reported and it should not be the sole measure in place to protect children. The OCG offers free seminars and workshops to help employers create a safe environment for children and young people. To book or find out more, go to the Child Safe Organisations section of our website at www.kidsguardian.nsw.gov.au.



More information For more information, please visit www.kidsguardian.nsw.gov.au. If you have any questions, call (02) 8219 3600 or email [email protected]. For information about the OCG’s other regulatory responsibilities, including the Working With Children Check, Child Safe Organisations, Statutory and Voluntary Out-of-Home Care, and Adoption, please go to www.kidsguardian.nsw.gov.au. Please also refer to the: Children and Young Persons (Care and Protection) (Child Employment) Regulation 2010, and Children and Young Persons (Care and Protection) Act 1998. Disclaimer: The material provided in this fact sheet is for guidance only. Every effort has been made to ensure that the information is accurate, current and not misleading. However, this cannot always be guaranteed and no warranty is given that the information is free from error or omission. Users should exercise their own skill and care with respect to the use of the material. The information is also not a substitute for independent legal or other professional advice and users should obtain appropriate professional advice relevant to their particular circumstances. The Office of the Children’s Guardian does not guarantee, and accepts no legal liability whatsoever for any act done, omission made, loss, damage, cost or inconvenience arising from, connected to, or as a consequence of, using or relying on the material contained in this fact sheet.
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