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THE BIG IDEAS



COCA-COLA, PANERA BREAD, AND WALGREENS INCREASE LOYALTY AND ENGAGEMENT WITH ANDROID PAY. THE CHALLENGE



“Generally, innovation trades speed for



Turn loyalty program sign-ups into usage



delivers on both fronts—delivering the



On average, American households are members of 29 loyalty programs, but active in only 12.¹ So how do you become one of those 12? For Walgreens, Panera Bread, and Coca-Cola, the answer was Android Pay.



THE SOLUTION Amplify shopper engagement through their mobile wallets



Mobile devices are usually in shoppers’ hands, and 53% of smartphone users own an Android device.2 So Walgreens, Panera Bread, Coca-Cola, Dunkin’ Donuts, and others have integrated with Android Pay to deepen engagement with their most loyal shoppers as they enter the store.



THE RESULTS Increased loyalty engagement



Android Pay makes it easy for your shoppers to adopt—and actively participate in—your loyalty program because the app comes preinstalled on nearly every Android phone.



200x



FASTER ADOPTION



• Increase loyalty enrollment • Scale engagement with loyalty campaigns • Increase trip frequency and spend • Reduce costs with faster checkout



In fact, Coca-Cola saw 200x faster adoption rates with their Coca-Cola Vending Pass using mobile wallets like Android Pay versus physical cards.³



Higher customer interaction Once your loyalty program is saved to Android Pay, new communication channels open up. You can send location-based notifications, real-time updates, and relevant offers to your customers at key “moments of truth.” For example, when a user is near a store location, Walgreens reminds them via push notification to apply their Balance Rewards. This serves as an additional platform to target and engage in-store shoppers, even if they haven’t installed the merchant’s app.



Reduced checkout time



“We’re proud to have been the first retailer to integrate our loyalty program with Android Pay [Smart Tap] to give our customers another channel for greater access, choice and convenience with our loyalty program.”



value or vice versa but Android Pay fastest transactions in retail and with Smart Tap, a seamless way for consumers to be rewarded in a single tap.”



— Derek Myers, Group Director, Strategy, Coca-Cola



WHAT THE DEVELOPERS SAY



“Partnering with Google was seamless. Within a short period of time, we created an integrated solution for Android Pay, one that provided immediate benefits for our business and most importantly our guests.” — Anita Klopfenstein, Vice President eCommerce and Consumer Systems, Panera Bread



“New innovation with Android Pay and beacons has allowed us to message our consumers when in close proximity to a machine, where it’s most relevant. This provides us with unmatched precision to deliver the most useful message to consumers in the moment.” — Billy Koehler, Director, Digital Platforms, Coca-Cola



JOIN OTHER MERCHANTS USING THE SAVE TO ANDROID PAY API



— Deepika Pandey, Group Vice President Digital Marketing, Product and Innovation, Walgreens



In addition to the Save to Android Pay API, Smart Tap takes loyalty programs a step further. It allows shoppers to tap their phone for loyalty card benefits—points, discounts, and rewards. No need to remember a phone number or hunt for physical cards. At checkout shoppers simply tap their phone to apply their loyalty program and tap to pay.



1. COLLOQUY Loyalty Census (2015) 2. comScore Reports, US Smartphone Subscriber Market Share w(Feb 2016) 3. Data Analysis, Coca-Cola Vending (2016)



To learn more about the Save to Android Pay API, visit https://developers.google.com/save-to-android-pay/ © 2017 Google Inc. All rights reserved. Android, Android Pay, and the Android Logo are trademarks of Google Inc. Other trademarks and brands are the property of their respective owners.
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