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Mission Critical Partners Mission Critical Partners, Inc. is an executivelevel public safety solutions practice with over 80 consultants who advise our local, regional, state and national partners with a vendor-neutral approach to: – – – –



Next Generation 9-1-1 FirstNet and other radio/wireless PSAP Facilities and Operations Lifecycle management services
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NG9-1-1 Technologies •



Quite simply, NG9-1-1 technologies consist of: – Multi-Protocol Label Switching (MPLS) networks (ESInet) – Security functions (BCF) – Custom call management applications (ESRP/PRF) – Highly accurate GIS (ECRF/LVF) – Standards-based protocols (from NENA, IETF, etc.)
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NG9-1-1 & Legacy E9-1-1 Feature Comparison NG9-1-1 Solution



Current Legacy E9-1-1 Service



Ability to route calls to the correct PSAP using GIS data and the location delivered by the carrier when the call is placed



Yes



No



Redundant IP network w/automatic failover capability



Yes



No



Extensive capabilities to accommodate large call volumes and reroute calls to other PSAPs throughout the state



Yes



No



Voice, text, pictures, video, location and information about the caller with delivery of request for service



Yes



No



Maintenance is simpler and cheaper and based on modern systems and services



Yes



No



Ability to share information (voice, data, video) between PSAPs across jurisdictional boundaries



Yes



No



Feature Functionality
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NG9-1-1 Marketplace



• • • • • •



Leading Solutions Providers*



Competing Solution Providers**



911 Datamaster Comtech TCS GeoComm INdigital Solacom West Safety Services



• • • •



*Extensive deployment Your Life Safety Mission Is Our Passion



Airbus DS DDTI Synergem Atos (Unify)



Systems Integrators • AT&T • CenturyLink • FairPoint Communications • Frontier • GDIT • Motorola Solutions • Capgemini



**Limited deployment



Public Safety Communication Consultants



6



Mission Critical Partners | NG9-1-1 Landscape |



7



NG9-1-1 Marketplace



• • • • • •



Leading Solutions Providers*



Competing Solution Providers**



911 Datamaster Comtech TCS GeoComm INdigital Solacom West Safety Services



• • • •



*Extensive deployment



Airbus DS DDTI Synergem Atos (Unify)



**Limited deployment



Systems Integrators • AT&T • CenturyLink • FairPoint Communications • Frontier • GDIT • Motorola Solutions
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NG9-1-1 Deployment Models



Transitional



Intermediate



• ESInet with IPSR



• ESInet with Geospatial Routing



End State i3
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NG9-1-1 Spatial Interface (SI)



NENA i3 Function al Element s



Data Stewards



Emergency Call Routing Function (ECRF) Location Validation Function (LVF) Call Handling Map CAD Map



SI Data Aggregator
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State Implementations (Systems Integrators)



FairPoint Comm. (Solacom, GeoComm, 911Datamaster)



AT&T (Comtech TCS)



CenturyLink (West Safety Services)



Maine



Connecticut



Minnesota



Vermont



Tennessee



Washington
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State Implementations (Direct by Solution Provider)



INdigital



Comtech TCS



West Safety Services



Indiana



Iowa



Delaware
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Local/Regional NG9-1-1 Deployments



Michigan Upper Peninsula (Frontier, INdigital) North Texas COG (Comtech TCS, GeoComm)



Durham County, NC (West) Counties of Southern Illinois (Solacom, 911 Datamaster)
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State Leadership/Coordination Examples State



Organization



Number of Staff



Arizona



Department of Administration



4



North Dakota



North Dakota Association of Counties 911 Program



~3



South Dakota



Department of Public Safety



1



Pennsylvania



Emergency Management






Minnesota



Emergency Communications Networks Division



5



Tennessee



Commerce and Insurance
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