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Term-End Examination December, 2013 TS-7 : HUMAN RESOURCE DEVELOPMENT Maximum Marks : 100



Time : 3 hours



Note : Attempt any five questions in about 600 words. All questions carry equal marks. 1.



What do you understand by Manpower 20 Forecasting ? What are the types and techniques of Manpower Forecasting ?



2.



What do you understand by the Accounting ? How 20 is it linked with Human Resource Valuation ?



3.



Explain the linkage between Job Description. Job 20 specification and job analysis with examples from the tourism industry. Also mention the use of job description.



4.



Explain Maslow's Hierarchy of Human needs. 20 How can it be linked with employee motivation ?



5.



Write short notes on any two : (a) Human Resource Information System. (b) Methods of selection. (c) Techniques of manpower forecasting.
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6.



What do you understand by Job Evaluation ? 20 What are the methods used for Job Evaluation ?



7.



Write a detailed essay on the need, functions and 20 types of employee counselling.



8.



What is meant by grievance ? What are the 20 possible reasons for grievance ? What is the process of handling grievances ?



9.



What is meant by sexual harassment ? What is 20 the process of handling complaints of this nature ?



10.



Write short notes on any two : (a) Motivational tools used by Human Resource Department. (b) Process of career planning. (c) Concept of Social Security.
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Explain the linkage between Job Description. Job 20 specification and job analysis with examples from the tourism industry. Also mention the use of job. 
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