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DEPLOYING AN OPEN SOURCE WEB PORTAL AS A TOOL FOR KNOWLEDGE SHARING AND COLLABORATION In “Deploying an open source web portal as a tool for knowledge sharing and collaboration”, Ajaz H. Mir give us information why Open Source Web (web portal) is needed to be developed. There are many sectors that will become easier to get many information and share it together. This Paper explain the need of creation of an ICT Portal, the benefits of using web portals and also service offered by ICT Knowledge portal using Open Source Software (OSS). A web portal is an online tool to aggregate information in one location in an organized manner for dissemination. The ‘information explosion’ of recent years has arise to the issue of managing the over whelming amount of information in a systematic manner. The web-portal is a web site designed to be a 'first port of call' when a user goes online. My main concern is deploying an open source web portal is a way to solve the problems about ‘information explosion’ and disordered management system. Technological development is a key element in Malaysia’s plans to achieve industrialized nation status by year 2020. The key goal of this portal is to function as a platform for exchanging ideas or views on technological and business trends or forecasts and to raise awareness among local and global ICT development technology, business, policy, etc. Collaboration portals helps users organize, find and share unstructured official content for example e-mail, discussion group materials, office document, form memos, web document etc. There are so many things provided that are available to used by using service ICT knowledge portal. More than 13 several features were identified. The standard features such as calendars, planners, address book were also identified for inclusion. The Main Content/Functions of the portal are grouped into: Information, Service, and Application. The classification is important because it indirectly spell outs the types of approach/operation model needed to populate/maintain them and the source and how to acquire information. A client is defined as a requester of services and server is defined as the provider of services. Security is a key concern in developing a portal. The portal should be well protected from user’s attack. Web server is a software application that use HTTP to deliver specific service for a client system or systems. Database server, forms the back-end or server component of a client-server system, which can be accessed by one more clients. PHP Hypertext Preprocessor, an open source, sever-side, HTML imbibed scripting language used to create dynamic web pages. Security is an important concern for developing a portal, and this portal would enable easy migration form platform to another. This paper start the explanation by giving clearly introduction. It tells about web portal’s definition and why we must develop this system. Azaz H. Mir explain well step by step, from definition, examples of successful web portal Implemented in Malaysia, the concept, the service provider who maintain and control the system, Main Content, the Function of ICT Knowledge portal, Architecture of the portal and its development, and at last give



recommendation also conclusion. The author also explains about what will we discuss more in this paper. According to ANTON M. MOELIONO (2011) professor of Indonesian language and literature, University of Indonesia, Information is details, description, notices, news or story. Information is also statements or materials that can be used as the basis of actual study analysis or conclusions. In my view, Information is a big aspect and important in our live. Information’s has many types, and every type has their own characteristic. With so much diversity and the existence of information, we need a system that can make the spreading of information becomes more structured and organized. Imagine if the information’s is cars, motorcycle, pedestrians or anything in a system on traffic. If there were clear rules on the system, the existence of roads will be chaotic, even at a time can cause accidents. Similarly, for the information, there must be a system that can manage it. By clarifying unclear information, how information enters the system and how information exit, the network will have organized well. This will enhance the work of the accessor, efficiency, and purveyor of information. Web portal has been developed from the 1980, and this computing system is using OSS to provide security, convenience of the user etc. Bugs that occur also can be repaired. From the data that I have collected, Malaysia who uses open source web systems have managed to collect the pieces of information that are disordered, it was done step by step and became more an organized. They implemented this way since become one of the loaded state of the industry. In the future, the field of business management course should have a better system. The successful use of the portal of course depends on the government’s support and service providers. Web Portal is a website that also has some advantages when compared to the regular website. Some of the advantages this website are more complete application program, such as programs to manage the news, polls, comments visitors, setting articles, discussion forums, guest books, classified ads, and so on. Then other advantages are More dynamic and interactive, this means several things that need to be updated, such as news, images and others, can be updated online at any time without the need to format the page, or without having to upload through the Control Panel Server. More interactive, it means public or visitors or users can submit news, articles and so on. It’s easier in the regulation by the Administrator or Manager. By using the Web Portal Script, someone is not required to be an expert to manage this website. And also there are other facilities in the website such as contact us, tell friend, email, and others. In carrying out its functions, the web portal as is divided into three main components, there are information, services and applications. Each of the three sections are responsible and have their own contribution. To developing this application, the writer is now doing research and improvements the convenience of users. Based on data obtained from



http://en.wikipedia.org/wiki/Management_information_system in 2011 in addition to use Open Source Software (OSS), the expert has been developed as part of some sub application among OSS Management information systems (MIS). Decision support systems (DSS), Executive information systems (EIS), Marketing information systems and Office automation systems (OAS). All the above program is a step and developing a web portal done so that the system can always be better.



Nevertheless, there are several obstacles that cause a web portal cannot be used effectively and applied well. There are problems at the total investment that require no small cost. Then lack of experts who are able to manage and understand the correct procedures of ICT use web portal. The other problem is too heavy if one country (especially which has large population) using only one web server in their country. At last there should be a clearer mechanism for protecting the information. In my conclusion, this usage of web portal is right steps to solve the problems about ‘information explosion’ and disordered management system. With the existence of a web portal as the main access, expected in the future will continue to develop into the dissemination of information both in terms of governance, Vendor, organization, etc. Although a little short, it can be solved by cooperation and mutual trust between the parties. The benefits would be enormous if we can keep going forward to develop this system.
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