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My Fiber Visit My Fiber at fiber.google.com to manage your Google Fiber settings.



Account: » Review account information » View summary of service » Locate support PIN » Change service plan



Billing: » Review monthly billing summaries » View and update payment information



Quick Start Guide Kansas City | October 2013



Network: » Configure wireless network » Locate and change Wi-Fi password » Run a speed test



The Internet



Storage Box



Network Box



TV Box



To locate your Google Account password, visit google.com/accounts/recovery



TV tips



A



B



C



Watch and Record A Record a show: When viewing info about a show, select or press the button on your remote.



Record



B Record a Series: Select Smart Record or press the twice on your remote.



button



C Recording Options:



We’re here for you. Help resources, email, chat, and 24/7 phone: google.com/fiber/support | 866-777-7550



Select Recording Options to update your recording preferences and options.



Watch Video on Demand 1



Select Discover on the main menu



2



Click on Movies, TV Shows, Rentals, My Network



3



Choose the show you want to watch



4



Select Play Now or Rent Now



google.com/fiber



© 2013 Google Fiber Inc. All channels and video packages are subject to change without notice. Please review the Subscriber Agreement at google.com/fiber/ legal for additional terms and information about the Gigabit + TV Plan. 17000831-01d/E148913/0713



Channel Listings



As of October 2013. Channels and chanel listing subject to change. Download the latest version at google.com/fiber/plans/channels



Local ABC (KMBC 9) 9 Bounce TV (KSMO) 79 CBS (KCTV 5) 5 Cozi TV (KSHB) 98 Create (KCPT) 74 FOX (WDAF 4) 4 ION (KPXE 50) 50 ION Life (KPXE) 78 KCK Government Access 141 KCMO Government Access 142 KMCI 38 38 KSMO TV 10 KUKC (Univision 48) 48 Live Well (KMCI) 76 Me-TV (KMBC) 72 NBC (KSHB 41) 13 PBS (KCPT 19) 19 PBS Encore (KCPT 2) 73 Qubo (KPXE) 77 The CW (KCWE 29) 29 This-TV (KCWE) 75 WDAF Antenna TV 71 News & Weather ABC News Now 104 Al Jazeera America 106 BBC World News HD 112 Bloomberg HD 123 C-Span 2 HD 132 C-Span 3 HD 133 C-Span HD 131 CNBC HD 121 CNBC World 122 CNN HD 101 CNN International 111 Fox Business News HD 120 Fox News Channel HD 119 HLN HD 102 MSNBC HD 103 Weather Channel HD 99 Sports Big Ten Network HD 229 CBS Sports Network HD 205 ESPN Buzzer Beater/ 220 Goal Line ESPN Classic 23 ESPN Deportes HD 26 ESPN HD 21 ESPN2 HD 25 ESPNews HD 22



ESPNU HD 24 Fight Now TV*◊ 254 Fox College Sports Atlantic 226 Fox College Sports Central 227 Fox College Sports Pacific 228 Fox Soccer Plus HD 242 Fox Sports 1 207 Fox Sports 2 208 FS Kansas City 20 Golf Channel 249 GolTV*◊ 243 HRTV*◊ 259 Longhorn Network*◊ 230 MLB Network HD 27 MLB Network Strike Zone*◊ 28 NBC Sports Network HD 206 NFL Network HD 30 NFL RedZone*◊ 223 One World Sports*◊ 251 Outside TV*◊ 255 Pac-12 Arizona*◊ 236 Pac-12 Bay Area*◊ 232 Pac-12 Los Angeles*◊ 233 Pac-12 Mountain*◊ 237 Pac-12 Network*◊ 231 Pac-12 Oregon*◊ 234 Pac-12 Washington*◊ 235 Premier League Extra Time 1 261 Premier League Extra Time 2 262 Premier League Extra Time 3 263 Premier League Extra Time 4 264 Premier League Extra Time 5 265 Sportsman Channel HD 415 Tennis Channel HD 248 TVG Network*◊ 258 Universal Sports Network*◊ 250 World Fishing Network*◊ 256 Entertainment 338 3Net 3D A&E HD 298 ABC Family HD 286 Animal Planet HD 333 BBC America HD 287 BET HD 355 Biography Channel HD 299 BlueHighways TV HD 376 Bravo HD 296 Cartoon Network HD 351 Centric 356 Chiller 348



All channels are HD when available * Channel only available with optional package 3D Channel requires 3D television to view properly ◊ Sports Plus package is a limited offering Visit your account at google.com/fiber or call 866-777-7550 to add or remove optional channel packages



cloo 346 Comedy Central HD 350 Crime and Investigation HD 345 Destination America HD 337 Discovery Channel HD 330 Discovery Fit & Health 335 FX HD 282 FX Movie Channel HD 507 FXX 283 G4 343 GAC: Great American 373 Country GSN: Game Show HD 352 H2 HD 328 Hallmark Channel HD 291 Hallmark Movie 292 Channel HD History Channel HD 329 Investigation Discovery HD 339 LOGO 295 MGM HD 503 Military Channel HD 340 Military History 322 NASA 321 Nat Geo WILD HD 326 National Geographic 327 Channel HD Ovation 304 OWN: Oprah Winfrey HD 334 Pivot HD 294 Reelzchannel HD 502 Science Channel HD 331 Smithsonian Channel HD 320 Spike TV HD 341 Syfy HD 349 TBS HD 284 TCM: Turner Classic 289 Movies HD TLC HD 332 TNT HD 285 Travel Channel HD 390 truTV HD 297 TV Land HD 290 Universal HD 302 USA HD 281 Velocity 336 WGN HD 303 YouToo Network 344 Music BET Gospel 378 CMT HD 374



CMT Pure Country 375 MTV HD 360 MTV Hits 362 MTV Jams 363 MTV Tr3s 364 MTV2 HD 361 MTVU 365 Palladia 370 VH1 Classic 367 VH1 HD 368 VH1 Soul 369 Lifestyle Cooking Channel HD 393 DIY HD 394 E! Entertainment HD 406 Esquire 405 Food Network HD 392 HGTV HD 391 HSN HD 15 HSN2 16 INSP 455 Lifetime HD 399 Lifetime Movie Network HD 400 Lifetime Real Women 401 Outdoor Channel HD 413 Oxygen HD 404 QVC HD 17 SOAPnet 407 Children BabyTV 432 Boomerang 431 Disney HD 427 Disney Jr. HD 429 Disney XD HD 428 Nick Jr. 425 Nick2 422 Nickelodeon HD 421 Nicktoons 423 PBS Kids Sprout 430 Teen Nick 424 The Hub HD 426 Spanish Bandamax* 490 CNN en Espanol 462 De Pelicula Clasico* 485 De Pelicula* 484 Discovery en Espanol 474 Discovery Familia 477 FOROtv* 463 Fox Deportes HD 470



Remote Control Guide Galavision HD History en Español Infinito* La Familia Cosmovision MGM HD mun2 Nat Geo Mundo Ritmoson Latino* TBN Enlace Telemundo Univision Deportes Univision tlnovelas* Utilisima Starz Encore East HD* Encore West HD* Encore Action East HD* Encore Drama East HD* Encore Espanol East* Encore Family East* Encore Family West* Encore Love East* Encore Love West* Encore Suspense East* Encore Suspense West* Encore Westerns East* Encore Westerns West* IndiePlex East HD* MoviePlex East* RetroPlex East HD* Starz East HD* Starz West HD* Starz Cinema East HD* Starz Comedy East HD* Starz Edge East HD* Starz in Black East HD* Starz Kids & Family East HD* Showtime Flix East* Flix West* Sho2 East HD* Sho2 West HD* Showcase East HD* Showcase West HD* Showtime Beyond East HD* Showtime Beyond West HD* Showtime East HD* 



467 475 481 478 480 487 473 491 498 461 468 493 464 547 548 549 551 553 555 556 557 558 559 560 561 562 565 563 567 535 536 537 539 541 543 545 530 531 524 525 512 513 514 515 510



Showtime Extreme 516 East HD* Showtime Extreme 517 West HD* Showtime Family East* 518 Showtime Family West* 519 Showtime Next East HD* 520 Showtime Next West HD* 521 Showtime West HD* 511 Showtime Women 522 East HD* Showtime Women 523 West HD* The Movie Channel 526 East HD* The Movie Channel 529 West HD* The Movie Channel 527 Extra East HD* The Movie Channel 528 Extra West HD* HBO HBO East HD* 570 HBO West HD* 571 HBO2 East HD* 572 HBO2 West HD* 573 HBO Signature East HD* 574 HBO Signature West HD* 575 HBO Family East HD* 576 HBO Family West HD* 577 HBO Latino East HD* 578 HBO Latino West HD* 579 HBO Comedy East HD* 580 HBO Comedy West HD* 581 HBO Zone East HD* 582 HBO Zone West HD* 583 Cinemax 5StarMax East HD* 594 ActionMax East HD* 588 ActionMax West HD* 589 Max East HD* 584 Max West HD* 585 MAX Latino* 593 MoreMax East HD* 586 MoreMax West HD* 587 MovieMAX* 592 OuterMax East HD* 595 ThrillerMax East HD* 590 ThrillerMax West HD* 591



Turn TV Box on/off



Turn TV on/off



Record Rewind Skips Back 15 seconds Go Back



Fast Forward Skips Forward 15 seconds Guide



Select



Search



Mute



Delete recording when in DVR view







Previous channels watched



On/Off



ote that your DVR still records on the N Storage Box even when the T  V Box is turned off.



Record



ecords the content you are watching. R Also, schedules a program that is highlighted on the on-screen guide or info overlay to be recorded. Press it again to display recording options.



Select Fast Forward/ Rewind



hile watching full-screen video, also W displays info about thecurrent show. ress multiple times to increase speed. P Rewind does not work while paused.
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