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Book Synopsis The best strategies in healthcare begin with empathyRevolutionary advances in medical knowledge have caused doctors to become so focused on their narrow fields of expertise that they often overlook the simplest fact of all: their patients are suffering. This suffering goes beyond physical pain. It includes the fear, uncertainty, anxiety, confusion, mistrust, and waiting that so often characterize modern healthcare.One of healthcare s most acclaimed thought leaders, Dr. Thomas H. Lee shows that world-class medical treatment and compassionate care are not mutually exclusive. In An Epidemic of Empathy in Healthcare, he argues that we must have it both ways that combining advanced science with empathic care is the only way to build the health systems our society needs and deserves. Organizing providers so that care is compassionate and coordinated is not only the right thing to do for patients, it also forms the core of strategy in healthcare s competitive new marketplace. It provides business advantages to organizations that strive to reduce human suffering effectively, reliably, and efficiently. Lee explains how to develop a culture that treats the patient, not the malady, and he provides step-by-step guidance for unleashing an epidemic of empathy by: Developing a shared understanding of the overarching goal meeting patients needs and reducing their sufferingMaking empathic care a social norm rather than the focus of economic incentivesPinpointing and addressing the most significant causes of patient sufferingCollecting and using data to drive improvement Healthcare is entering a new era driven by competition on value meeting patients needs as efficiently as possible. Leaders must make the choice either to move forward and build a new culture designed for twenty-first-century medicine or to maintain old models and practices and be left behind.Lee argues that empathic care resonates with the noblest values of all clinicians. If healthcare organizations can help caregiv



Related Service Fanatics: How to Build Superior Patient Experience the Cleveland Clinic Way [(The Cleveland Clinic Way: Lessons in Excellence from One of the World's Leading Health Care Organizations)] [Author: Toby Cosgrove] published on (February, 2014)



























[image: pdf An Epidemic of Empathy in Healthcare: How to ...]
pdf An Epidemic of Empathy in Healthcare: How to ...












[image: Rhetorics of Alternative Media in an Emerging Epidemic]
Rhetorics of Alternative Media in an Emerging Epidemic












[image: Rhetorics of Alternative Media in an Emerging Epidemic]
Rhetorics of Alternative Media in an Emerging Epidemic












[image: empathy pdf]
empathy pdf












[image: Absence of Epidemic Threshold in Scale-Free Networks with Degree ...]
Absence of Epidemic Threshold in Scale-Free Networks with Degree ...












[image: 200C potency of bacteria for Leptospirosis epidemic control in cuba ...]
200C potency of bacteria for Leptospirosis epidemic control in cuba ...















[Ebook] pdf An Epidemic of Empathy in Healthcare ...






sufferingCollecting and using data to drive improvement Healthcare is entering a new era driven by competition on value meeting patients needs as efficiently as ... 






 Download PDF 



















 73KB Sizes
 0 Downloads
 173 Views








 Report























Recommend Documents







[image: alt]





pdf An Epidemic of Empathy in Healthcare: How to ... 

It provides business advantages to organizations that strive to reduce human suffering ... of the overarching goal meeting patients needs and reducing their ...














[image: alt]





Rhetorics of Alternative Media in an Emerging Epidemic 

Censorship, and Extra-Institutional. Risk Communication. Huiling Ding. Department of English, Clemson University. This article examines how professionals and the public employed alternative me- dia to participate in unofficial risk communication duri














[image: alt]





Rhetorics of Alternative Media in an Emerging Epidemic 

Censorship, and Extra-Institutional. Risk Communication. Huiling Ding. Department of English, Clemson University. This article examines how professionals and the public employed alternative me-dia to participate in unofficial risk communication durin














[image: alt]





empathy pdf 

Page 1 of 1. File: Empathy pdf. Download now. Click here if your download doesn't start automatically. Page 1 of 1. empathy pdf. empathy pdf. Open. Extract.














[image: alt]





Absence of Epidemic Threshold in Scale-Free Networks with Degree ... 

Jan 15, 2003 - 3 in unstructured networks with assortative or dis- assortative mixing is a sufficient condition for a null epidemic threshold in the thermodynamic limit. In other words, the presence of two-point degree correlations does not alter the














[image: alt]





200C potency of bacteria for Leptospirosis epidemic control in cuba ... 

200C potency of bacteria for Leptospirosis epidemic control in cuba 2010.pdf. 200C potency of bacteria for Leptospirosis epidemic control in cuba 2010.pdf.


























×
Report [Ebook] pdf An Epidemic of Empathy in Healthcare ...





Your name




Email




Reason
-Select Reason-
Pornographic
Defamatory
Illegal/Unlawful
Spam
Other Terms Of Service Violation
File a copyright complaint





Description















Close
Save changes















×
Sign In






Email




Password







 Remember Password 
Forgot Password?




Sign In



















Information

	About Us
	Privacy Policy
	Terms and Service
	Copyright
	Contact Us





Follow us

	

 Facebook


	

 Twitter


	

 Google Plus







Newsletter























Copyright © 2024 P.PDFKUL.COM. All rights reserved.
















