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in association with the Prisoners' Education Trust



Utilising time inside Former Beirut hostage Terry Waite CBE writes about his harrowing years of solitary confinement and how he believes prisoners should take every opportunity to step onto the educational ladder aving been banged up for almost five years, almost all of which were in strict solitary confinement, I can claim to have some personal knowledge of incarceration. Chained to the wall for all but ten minutes each day … sleeping on the floor with no natural light … no companionship … no reading material of any kind for three years and of course no radio or TV. It was all rather like some members of the public think British Prisons ought to be! Well, let me be clear from the start. I knew that if things went wrong when I was working for the release of hostages then I wasn't going to be sent to a holiday camp. Things did go politically wrong and down I went.



H



At first I was angry. Angry that the people with whom I was negotiating had broken their word (they had promised me safe conduct to visit sick hostages). Angry with myself for taking such extreme risks. Angry at being locked up. I did what many prisoners do when they lose their liberty. I refused all food. Although I didn't realise it at the time, this was a way of demonstrating that I still had a measure of freedom. After about a week the anger had gone away and I began to eat.



Terry Waite steps off the plane and back onto home soil after his captivity in Lebanon



Reaching for the Summit James Dewes highlights the work of a remarkable enterprise where the training really does make a difference ummit Media is the UK’s leading specialist retail digital marketing and e-commerce agency. What comes as a surprise to most of its rivals is that it started and still remains firmly rooted in the prison system, providing training by inmates for other inmates. Nine years ago The Wolds Office in HMP Wolds was a workshop that produced garden gnomes. Now it produces well turned out professionals with desirable work skills and a great ethic.



S



Training at Summit is largely an ‘on the job’ affair, conducted by inmates who specialise in their own fields. Continued on page 40



I found it important not to let anger turn to bitterness for the simple reason that bitterness is like a cancer that eats away at the individual. It does more harm to the one that



holds it than against those whom it is held. It wasn't easy to maintain myself day after day. The guards would not converse and when anyone came into my cell I had to pull a blindfold over my eyes. So for years I never saw or spoke to another human being. A couple of hostages I got to know later told me that there was a time when the food they received became almost uneatable. They complained and complained and complained. After about six months the head man came to see them and when he heard what they were getting, realised that they were not being treated properly. He investigated and discovered it was the old old story. The young guard had been given money to buy food and had trousered most of it. They took the guard and shot him. Their reasoning was that if he would betray them in this way then he might give way if a larger sum was offered to betray the organization. Prison cooks beware! In such a situation I missed many things of course but I did miss books a lot. No guard would ever bring me a book. However, you always find that there is someone who has a heart and one day one of the lads said he would try and get me a book. He couldn't read English so he had no idea what he was getting. Imagine my surprise when he came into the cell and dropped a book by my side. It was 'Great Escapes' by Eric Williams. Not much use to me but entertaining to read. I



tried to make the best use of the time inside but how I wish I had been given an opportunity to read more widely and to study. Take a tip from me and use the time you are spending inside to get into some form of education. I know it's difficult. Staff shortages mean that there are times you can't be escorted. Materials are difficult to get hold of. I know the excuses as well as you do; but persist, for this may be a unique chance for you to either get your foot on the first rung of the educational ladder or to go forward and get a degree. On average, 17 prisoners each year graduate in prison through the Open University (see opposite page). It’s a great institution with excellent support and back-up for anyone who joins up. For most of us, prison is not much fun but it need not be a disaster. If you can view it as an opportunity and take the opportunity to study then you can really use the time well. By the way, the second book I got was a ‘Manual of Breast Feeding’. It wasn't even illustrated! Terry Waite’s book ‘Taken on Trust’ is an account of his years in solitary confinement and of the inner strengths which enabled him to survive. Available in all good bookshops RRP £6.99
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Open University launches prospectus for students in prison learners with little or no special knowledge or experience of studying - and many go on to complete degrees, diplomas and other qualifications. The recent Brain Cells report into prison education, commissioned by the Prisoners Education Trust, confirms the value of education in prisons. It states: “Investment in education for prisoners is worthwhile and productive; it changes prisoners’ outlooks and attitudes and encourages new motivations for their future. It equips them with better chances of gaining employment.”



he Open University has published a prospectus to help students in prison choose courses and qualifications they can study while serving their sentence. The 72-page booklet gives details of nearly 200 OU courses available to prison students, with subjects ranging from the arts and social sciences to mathematics, science and law. There is also information and advice on how prisoners can become successful students and on how they can make use of the knowledge and skills gained from study after their release. (Ask your education department for a copy.)



T



More than 1,400 prisoners are currently taking OU courses in prisons throughout the UK. Most start with Openings courses - short, introductory courses designed for new



A new Prison Service Order, developed jointly by the Prison Service and the OU, aims to give more support to higher education provision in prisons in view of its clear economic and social benefits. The new prospectus, now on its way to over 100 prisons, is its first tangible result. Ask your education department for a copy.



Who is the OU for? The OU was set up to offer the benefits of higher education to all, not just those who already have paper qualifications. Over the past 40 years the OU has changed the lives of more than two million people, bringing them new knowledge, skills, interests and inspiration and helping them to achieve new goals. This includes thousands of students in prisons and other secure environments. The OU is Europe’s largest academic community, with more than 200,000 students taking courses every year.



What can you study with the OU? OU students have access to a wide range of educational opportunities, from short introWriting and Journalism Courses by distance learning We offer specialist home-study courses by post or by email with expert tuition from experienced authors.



helping people to live crime-free lives



Ask your Resettlement Worker, Probation Officer or Chaplain about us



‡ Novel Writing ‡ Freelance Writing ‡ Freelance with Sport or Travel ‡ Short Story Writing ‡ Improve Your English ‡ Writing for Children ‡ Poetry ‡ Cartooning ‡ Writing a Family History ‡ English Literature ‡ English History



01993 774075 www.langleyhousetrust.org



THE LONDON SCHOOL OF JOURNALISM 126 SHIRLAND ROAD LONDON W9 2BT



Registered Social Landlord H4250 Registered Charity 290059



Write as above, or email: [email protected] The LSJ - teaching success since 1920



support and training for • accommodation, prison leavers wanting to resettle crimefree centres across England (including • project drug rehabilitation and women’s projects)



ductory courses to longer, broader courses leading to degrees and other recognised qualifications. Many of these courses can be studied by people in prison or other secure environments, and many do not call for any prior knowledge of the subject - but you will normally be expected to show that you can study successfully at National Qualifications Framework (NQF) level 2 or above, or its equivalent. Your education department can tell you more about entry levels and the courses which may be available to you, subject to your particular circumstances.



What OU students have achieved OU students in prison have been taking and passing OU courses for many years. They include people from all backgrounds, many of whom have had negative experiences of education in the past. Their OU studies have not only given them something constructive and worthwhile to do during their sentence but also helped them to gain confidence and belief in their own abilities. For some, taking OU courses has been an end in itself; for others it has provided opportunities for a new start after release.



OU study has completely changed me as a person. As well as being more knowledgeable about social issues, I am much more confident and optimistic about the future. Tony, HMP Wymott



It has been thoroughly enjoyable learning with the OU. The course material is well written and the assignment questions stimulating. Learning has widened my outlook and interests, and to receive a good score for an assignment is tremendous validation for the hard work put in. Ben, HMP Wolds



Where do I Start? The idea of university-level study can be quite daunting if you have not studied at this level before, or not studied for many years. For this reason, most OU students in prison start with an introductory Openings course. These courses are designed to give you a gentle introduction to higher education and to help develop your study skills so that you can go on to higher-level study by taking a longer, broader course; most longer, broader courses last nine months; some language courses are longer and business courses are typically six months. Unlike other universities, the OU does not have entry requirements for most of its courses and you do not have to take tests to gain entry, but you will need to satisfy your education department that you are ready to take on OU study and that there are no security or public protection issues that would make a particular course of study inappropriate. If you have already studied at university level, you may be able to start at a higher level than Openings and you may be able to count credit from previous study towards a qualification, but the final decision on where you can start rests with the Prison Governor (or their representative), who must approve all applications.



Having been a very active person outside prison, I found the course a huge release from the boredom created by the prison regime. The course is dynamic, extremely interesting and engaging, giving me a new perspective on my life. Edwin, HMP Chelmsford



At first I thought I would not meet the requirements, but you can do it as long as you are ready to achieve it. My results give me joy and hope. You will be surprised how much you will achieve. Stay positive. Linda, HMP Morton Hall



insideeducation



36



Prisoner support Robert Maynard wants prisoners to share their skills and utilise previously wasted potential hen I came into prison, I was scared. I had never had an experience like it before and all I knew of life ‘inside’ was the violence and intimidation portrayed in the media. I spent my first few days in my cell, only going out to collect meals. During my first week, I slowly got used to being inside and with a little encouragement from staff, started to venture out.



W



The first experience I had of peer work was the Insider Scheme at Wandsworth Prison. The idea being that a few inmates show the ‘newbies’ how it all works. One of the key points about the Insiders is that they become someone you know you can talk to and trust, which is invaluable when you’re chucked into an alien world and feel very alone. So after a month there, two months in a Cat A and now in a Cat C (didn’t make much sense to me either), I’ve got used to being inside. All along my journey so far, I’ve been lucky to have people I could get along with. My background is in research and management, and the boredom of prison life quickly led me to look at the various figures on prisons. With the help of some excellent organisations, including the Prison Reform Trust, Prisoners’ Education Trust and the European Prison Education Association, I got hold of research and learned some shocking facts: almost 62% of the prison population have no qualifications and 48% have a literacy level lower than an eleven year-old; 32% are homeless; 67% were unemployed before imprisonment. I have been quite lucky in my life (present situation excepted), but seeing these figures really shocked me. I thought there must be a way to make the situation better. After a few hours of thrashing out ideas with my cell mate, we came up with the idea of peer support. The most difficult



obstacle was funding - the prison service had none and is struggling to keep staffing levels, so I concluded that was not an option. I wrote to a number of prisoner charities, but the credit crunch has hit them as much as everyone else. Peer support work was extremely cheap, with the maximum wage here being £8.10 a week. So I had the starting block - now how can we go about reducing those statistics … I found a few like-minded prisoners and officers and worked through the problem. We came up with the Prisoner Support Scheme. What we found is that there is a wide skills base brought to the prison by prisoners, whether from previous qualifications, career, experience or simply a special interest. If we used this potential in a constructive and controlled way, we could have an impact on the stats, help other prisoners gain those skills, and hopefully lead to more successful resettlement with stable employment or full-time education. Another trend to tackle was homelessness. The government said in one study that ‘only 19% of prisoners received advice or guidance about accommodation, and 30% of people released from prison will have nowhere to live’. With the same study saying that stable accommodation can reduce re-offending, I was amazed that NOMS weren’t paying it more attention. Eventually, after rather an uphill struggle, I got some face time with a resettlement governor to talk through my proposals - the training and support of serving prisoners to enable accurate and up-to-date advice and assistance to be given to others. The idea went down well, and to cut a long story short we will soon be starting a resettlement peer worker scheme in partnership with Shelter, a charity that I have been supporting for a number of years that does excellent work with the homeless. Although it’s all taken forever to get going, and probably won’t be running fully before I’m released in four months’ time, the hard part has been done. With prison now coming round to the idea that peer support is an excellent resource, the other guys who helped with the planning will be able to take the rest of our plans forward - CV writing and interview techniques, foreign languages, first aid, driving theory - the list is potentially endless. Prisoners have broken the law, yes, but many still have valuable skills that could help others improve their lives, and to keep NOMS happy, help reduce re-offending Robert Maynard is a pseudonym for a serving prisoner



Prison education system works given the chance! David Goodman praises education departments for their continued support in enabling him to achieve qualifications There is no doubt that there is a difficulty with learning in the prison system. At present, the cut backs to most departments are closing education down. Offender behaviour courses and psychology are the current ‘in thing’. Education should be the main offender management course to help with rehabilitation. I have been in prison for 35 years and it was not until 2002 that I could write a letter or know where to put a full stop; I would probably still be at that stage if it were not for prison education departments. It might sound funny but before I came to prison I did not have a single qualification in anything, the only certificate I achieved was for ‘Truant of the Year’ and I won that fifteen years on the trot! Now I have over 50 OCN, two OU diplomas and nine Koestler awards. Prisoners would progress better with full time education and the skills and confidence that come with it than listening to psychologists pontificating with long words that no one understands at the best of times. It is all very well having a vocational training from prison but it is no earthly good unless you can read and write competently; how will you fill in an application form or write a cv? Is it any wonder that so many people re-offend, so much easier to steal the family groceries rather than admit to not being able to fill in the forms at Job Centre Plus! Basic education should form the basis of all offender management courses - in and outside prison; if a person falls below the criteria laid out in the induction literacy and numeric tests then education should be mandatory and part of their sentence planning. When they are released continuing support should be sought by probation or resettlement to ensure that their progress will continue and as a result, hopefully, the need to re-offend will diminish. David Goodman is currently resident at HMP Whatton



Can you read this? Toe by Toe enables learners to learn to read from the beginning with one to one support.



We can look again



It is for anyone who wants to learn how to read whilst in prison. Toe by Toe Mentors help others learn to read. Train to be a Toe by Toe mentor and develop skills in supporting others. It is a positive and highly rewarding way to spend your time in prison. For more information write to: Shannon Trust Freepost RSCE-ZSAR-GYAX 2nd Floor, Royal London House 22-25 Finsbury Square London, EC2A 3DX



The Criminal Cases Review Commission is the independent public body which investigates possible miscarriages of justice in England, Wales and Northern Ireland. For an information pack and application form, please phone us on 0121 633 1800 or write to Criminal Cases Review Commission, Alpha Tower, Suffolk Street Queensway, Birmingham B1 1TT. www.ccrc.gov.uk
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model Why be a ASadiqrole Aslam highlights the prisoners face in mentor? difficulties order to get things done Alexander Rarity shares his experiences of W being a learning mentor A little about me being a learning mentor, Toe-by-Toe mentor, resettlement mentor and a listener. I became a learning mentor in October 2007. I wanted to be a mentor as I read a story from a lad who could not read or write when he came into prison and now he is helping other people to read and write, and I just thought his transformation was incredible. Once I read that article I just wanted to help people, because I could understand how certain people feel not being able to read and write. When I became a learning mentor, I had to complete a three week course in practical strategies for supporting basic skills learning. That course was at level two, and the course is part of a teaching assistant’s training. I get so much satisfaction from helping another prisoner, because I know the things I help them with they could use later on life and maybe use it towards further education or even their dream job. I am also a Toe-by-Toe mentor, which means I help people to read; and I didn’t go through any sort of training to become this mentor. The best thing I receive from this sort of mentoring is that I know when they receive a letter from a loved one they will be able to read it on their own and not ask someone to help them read it for them. I also receive so much help from staff to help other prisoners, so without the helpful staff the other prisoners would not be able to learn. I became a resettlement mentor in November 2007, and my role as a resettlement mentor is to help other prisoners get in touch with the correct staff within the prison to sort out their release plans, or I will work with them to sort out any problems they have, for example money problems, drug addiction or even fallen out with family and friends. I became a listener in August 2008, and the reason I wanted to become a listener was so I could help lads who feel lonely and sad, as I know what it feels like to be in a situation like that. I am not really called on a lot as listener because I am on the enhanced wing and it so relaxed on this wing. But when I am called on, I feel I can relate to some of the things the caller is speaking to me about. Once again, the support from prison officers is immense and the listeners could not do the job we do if it was not for them. I will be released from prison in year’s time, and when I am released I hope to work for a charity helping to keep young adults out of prison. And all of the young adults are basically on their last chance either from the courts or probation - and with me having the experience of being in prison, hopefully I can share how lonely it can get being away from your loved ones. I also hope to go and be a volunteer for the Samaritans and continue my work as listener.



A writer’s time Andy Thackwray advocates writing as therapy, something he insists has helped him retain his sanity whilst in prison



e have all read the tabloids with their ‘hang, draw and quarter’ attitude towards prisoners; based on their thirst to sensationalise and promote misinformation that prisoners are either in an intoxicated state, on drugs or alcohol or playing their Play-Stations and being fed elaborate meals at the taxpayers’ expense. It is not surprising that the general public expresses outrage and distrust that we are unwilling or unable to change. This is something the tabloids are extremely successful at engineering. At no point is it mentioned that a large proportion of the prison population is illiterate and innumerate. These prisoners are not going to declare that they cannot read, write or do the most basic of mathematical equations. They have survived most of their lives without these skills and can be very defensive; using any means necessary to avoid being discovered, such as ‘I wasn’t feeling well when I took the induction test for English and Maths’. This is when the Education Department steps in, or more importantly tutors who teach basic skills to this highly challenging group. Here at Lindholme there are a number of tutors who exercise patience and a great deal of understanding … encouraging and supporting such prisoners. Alongside these tutors are Peer Partners, Mentors and Toeby-Toe (these are prisoners). Their role is to support tutors in delivering lesson plans and offer one-to-one support to those who need it. This can be very stressful at times, but very rewarding when a prisoner passes his exams and moves onto some sort of vocational training, further education or be able to read letters from loved ones and of course write to them. So why do we, or more accurately why did I decide to help other prisoners? I can only respond on a personal level, for I do not want to be presumptive of others’ motivations. Having spent years in prison and seeing /experiencing first hand the difficulties prisoners face (especially in order to get things done) relies heavily on the written word. I took the opportunity when it was offered, having educated myself up to a Dip. HE level, to help my fellow prisoners with English and Maths, seeing this as giving something back. It is not often prisoners are formally given the opportunity to help others. Having said this, I found helping others not just extremely rewarding but just as important my role as a peer partner, something that is not formally recognised, was as a role model. What I mean by this is that a prisoner can come into the prison system with no formal qualifications and with dedication and self-discipline improve their chances of earning an honest living and contributing to society. Isn’t this what society wishes for … prisoners reforming?



Inside Time writes: Unfortunately, Sadiq failed to get continued support and now continues on an informal basis to help prisoners compose letters and interpret official correspondence, fill in application forms, complaints and anything else that a prisoner finds difficult, always encouraging them to learn how to read and write for themselves. Sadiq Aslam is a pseudonym for a prisoner currently resident at HMP Lindholme



hen my fertile keyboard is not engaged in producing articles for the pages of Inside Time which often upset Prison Governors, Diversity Managers, Rogue Listeners, Hippies or the Taliban, it’s either producing plays, my prison memoirs or creating works of fiction for the novel and short story markets.



W



Those of you familiar with my work will know my writing is often humorous, controversial and to the point. You’ll also know that I’m not scared to stick my head above the parapet when needs be. My writing has brought me competition wins, various awards and a good few quid too; as well as the occasional nicking, adjudication and time down the block! Not to mention a ‘flight of rendition’ from Hull to Doncaster – the latter induced by the great ‘Porkergate’ scandal earlier in the year. I’m also one of the few prisoners to have published their own book (see below) whilst serving at Her Majesty’s pleasure, an achievement of which I’m immensely proud. My writing has been my saviour. It has kept me sane throughout my seven years of incarceration. Ask any con who has done a good stretch or two and who’s managed to keep it together and they’ll tell you to a man that in order to survive, above all else you must keep mentally strong. Writing gives me that mental strength and it could do the same for you too. Too many times over the years prisoners, especially the younger one, have asked me to appraise their pieces of written work, whether it be a poem, story or an opinion that they feel strongly about and too many times I’ve told them to send



them into Inside Time or, if the time is right, to the annual Koestler Awards to see how their work fares or if it is suitable for publication. Unfortunately not many do because they either lack the confidence to do so, fear rejection or simply daren’t due to the fear of showing themselves up reference problems with neatness, spelling, grammar or punctuation. Well fear not, because all stories, articles and poems submitted to Inside Time will be published purely on subject matter and originality. The editorial team will put right any spelling mistakes, punctuation or grammatical errors and, especially so in my case, edit out any bloody swearing! I remember seeing my first ever published piece which appeared in Inside Time back in 2006. Seeing my work in print for the first time gave me the buzz I’d been searching for since quitting the booze a few years earlier. My confidence grew as a consequence, not to mention my ego. These, coupled with my addictive personality, saw my writing achievements go from strength to strength. That first published piece was the catalyst which set me off onto greater things - the foundation on which I’ve developed what promises to be a very successful writing career. So come on, especially you young ‘uns, writing could help shape your futures too. Get your pens out and start scribbling. Better still, join an English class with the Education department, or, if you have issues with your writing, seek out a Toe by Toe mentor to give you one to one support. Then get writing and express your views, tales and opinions on paper; don’t just save them for around the pool table or in the exercise yard because Inside Time and its thousands of readers really do want to hear them too. Andy Thackwray is currently writing at HMP Doncaster Andy’s collection of short stories ‘The fruits from an innocent mind’ is available to purchase online at www.lulu.com or visit www.lulu.com/andythack wray and download the first ten pages free.
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The route to rehabilitation Former Conservative councillor Daniel Smy, sent to prison for fiddling his expenses, reflects on his experience and feels there is much to be gained by prisoners pursuing their hidden talents



Bound by a common desire



I



HMP Risley, whose Education Department has a well established Higher Learning Class of twenty-five Open University students as well as other distance learners, recently celebrated another outstanding achievement of one of the group Oleg Saldugejs, a Chemistry student at the prison who had been nominated to receive an award from the Society of Chemical Industry (SCI). Oleg beat all other nominations from the OU in the North West and was amongst the top five achievers nationally on his course, S205, 'The Molecular World'. His is the first such award from the SCI to a prisoner.



Numerous prisoners are not so lucky, and I saw many who did not want to embrace rehabilitation as much as I did. I want to look at the reasons why rehabilitation of offenders is not working as well as it should and could be. The Oxford English dictionary defines rehabilitation as “to restore health or normal life by training and therapy after imprisonment”. Another definition is “the restoration of someone to a useful place in society”.



The presentation of his award (a cheque for £100 and membership of the Society), was attended by a number of leading industrial chemists in the North West as well as the OU Professor, John Baxter, responsible for advising on Science courses. Dr. Mike Pitts presented the award and paid tribute to Oleg's academic success, both in the marks he has consistently achieved and starting his degree in prison less than five years ago. This achievement was particularly remarkable, as Governor Bryan Hopwood had remarked earlier, because he entered prison as a non-English speaker with no formal qualifications and first had to gain Literacy and Numeracy qualifications.



Daniel Smy t’s all about changing the way we live! Did prison work for me? I believe the answer is yes, but I was lucky to go straight to an open prison where I was able to learn to sing again and re-ignite my self-esteem though activities such as the gym, music course, bible study and yoga. Herein lies the route to my rehabilitation. I was able to bring closure to my period of wrongdoing, look to the future with optimism, yet realise I still have a long way to go. I need to find a new career, as I will never work in politics or banking again, but I do find the opportunity of writing an exciting prospect.



These definitions help us to see that prison policy seems to have forgotten the core of what offender rehabilitation is all about. It’s about rebuilding skills and living a life free of crime. To help offenders realise life can be better by living on the law-abiding side of life. Despite the talk that rehabilitation is vital to reducing levels of crime, the majority of public opinion still see prisons as not intended to rehabilitate but solely to punish. When conditions in prison are improved, the popular press condemn them as “holiday camps”. Current government policies are increasing the prison population; putting further pressure on resources and causing the work of genuine rehabilitation to go on the back burner. The first thing we need to address; are we really serious about helping offenders stop committing crime? If the answer is yes, then
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A performer at the opening of the Koestler Awards 2009 at the Royal Festival Hall, London penal policy has to fundamentally change the way prisoners are treated when inside and more importantly when they get out. The solutions to these problems will not sit easy with the likes of the Daily Mail readership!



My experience shows that more work needs to be done in getting as many prisoners as possible to find their self esteem, their hidden strengths, and work and encourage them. And above all, never give up on them.



For me, what kept me going in prison was my music course every Thursday. I re-learnt how to read music, had singing lessons and started performing again, performing my first solo in the chapel at Leyhill. I joined the prison band and performed to a packed crowd of fellow inmates. The inspiration that the music course had on me was great. I felt I had come alive again, I was doing something I enjoyed, and for a while I forgot about all my woes and felt a real person again. I learnt and recorded a version of J S Bach’s Ave Maria and sung Ralph McTell’s version of the Streets of London where we raised over £300 that night from fellow inmates for the local children’s hospice.



The story of Simone Locker, imprisoned for attempted armed robbery and how she set about changing her life, is truly inspiring. She sung to fellow inmates at Karaoke sessions and one day she was heard by a visitor in her prison called Terry Armstrong. He was so impressed with her singing he came back the next week and signed her up with a music contract and now she is a professional singer. Terry had been going into prisons to promote the performing arts and found Simone. She found her talent and her self esteem and cynics need to recognise ex cons can and do make good!



There was a true buzz about the prison. I felt the warmth of my fellow prisoners who came to support, and that night was as good as any I had enjoyed on the outside. I re-found my self-esteem and hope was restored. I also felt the buzz of my fellow band mates.



Music plays a vital part in prison life as I found with the blasting music all down my landing when I was inside, but I knew it meant a lot to many of my fellow prisoners. Also many love their football and sport; lots play pool and snooker in the association area. Just like in schools, I believe we need to take into prisons our music and sporting heroes, get them talking and motivating them to see a better way of life than committing crime. The high captains of business and industry, maybe even Lord Sugar, could be encouraged to go into prisons and tap into the wonderful ideas many inmates have, yet don’t have the experience, skills and self-esteem to harness. If we can send into our prisons this wealth of British success, they can help to motivate and challenge inmates to focus on their strengths. Let’s stop dwelling too much on the negative. If we can have the courage to embrace this positively with a more sensible approach then more people will come out of prison truly rehabilitated ready to embrace a new life. Then comes the second hard part, keeping up the optimism and enthusiasm when we get out … perhaps an ideal area for me to cover in my next piece!



Student Oleg Saldugejs (left) with Alan Edwards, a Higher Learning teacher at HMP Risley A number of visitors from the Open University Offender Learning Unit in Milton Keynes and staff from the OU regional office in Manchester also attended, to celebrate the achievements of the twenty-five OU students registered in the prison, many of whom are approaching completion of their degrees. Oleg was supported on the day by eighteen of his fellow learners who were able to attend the presentation. The audience of visitors, prison teaching staff and learners all enjoyed the opportunity of socialising and sampling the buffet, prepared specially for the occasion, by the Higher Learning students. His intention after release is to do a PH.D - an ambition supported by those who paid tribute to him. Oleg had commented in his own speech on the diversity of background, age and nationality of those gathered for the event, but bound by a common desire to learn and improve themselves and his belief that education has the power to unite people for wellintentioned ends.
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Wasted opportunity An extract from a letter written to the Prisoners’ Education Trust by an ex-prisoner, Robert, who had been motivated to help others with learning n my first full day at Pentonville, I was taken for literacy and numeracy tests. A lady asked whether English was my first language, which was certainly not the case for many. Having done the tests, the same lady called me over to give me the results. I am a chartered accountant and, thankfully, had got all the answers right!



O



using an office in the IT workshop area and I asked her about my application. She did not have my name on the list of people who were interested in doing peer support, but she explained about the course to enable one to do it. I think I may have been able to bypass this, but by then I’d heard I had been granted Cat D status and I did not know where I might go, so I did not press it.



She asked me about my background and then asked if I would be prepared to help with the education of other prisoners. I readily said yes. I was already helping in an informal way; my cell-mate was due to take a maths exam, which I helped him with. He taught me blackjack and beat me every time!



It was also pointed out to me that one could only have one job, and education or a course counted as a job. This meant I could not be on the IT course and provide educational support, even though the former was on four afternoons a week, which left the mornings free.



A few days later, another lady appeared at my cell and asked me to go to a meeting the following Thursday, but on the Wednesday I was moved to Highpoint. On the second day at Highpoint I had to do the same literacy and numeracy tests, so nothing as simple as putting the information on file! The next week, I saw an IAG adviser, who wanted to know what employment or courses I would like to do. She recorded that my first priority was ‘to help others in education’. I gathered that in order to be involved in education as a peer supporter you had to go on a 12 week course, but I heard nothing further. After about three weeks, a prison officer rang the education department on my behalf to follow up; still nothing. One day, I heard someone say he was going to a book-keeping class so I asked the same PO to feed in that I felt I could contribute to that. In the meantime, I began an IT course. My cellmate in Highpoint wanted to open a hairdressing salon. I was going to help him with his business plan, but we were split up before we got into it. I saw him occasionally and he was doing a business studies course; I told him I was trying to get involved in book-keeping and he said they could do with the help. Some time later, a lady from education was



I followed the verbal offer to help with bookkeeping with a written ‘application’ and after five weeks got a reply asking me to speak to a lady, which I did. By then I knew I was going quite soon to Brixton prior to my Court of Appeal hearing so did not think it made sense to embark on anything new. When I started at Highpoint I had also said that I would like to be a ‘Toe by Toe’ mentor. After two and a half months the lady who runs it came to see me to say I had been approved (I don’t know what that involves); however, to provide help, there needs, obviously, to be a volunteer learner. None was forthcoming and I got the impression that it was the same for other ‘instructors’ on my wing. The average age on the wing was quite a lot higher than on other wings and it may be that there were proportionately fewer non-readers. So all my various efforts to become involved in providing teaching assistance came to nothing and it does seem rather surprising that more effort was not made to take up the offers of a volunteer, even allowing for any need to ‘vet’ me. I did ask two prisoners who were providing peer support in education how they found it. They both found it satisfying. I must stress that all the staff involved were extremely pleasant and helpful. Maybe I just had an unlucky experience? I did have the opportunity to provide ‘ad hoc’ help to individuals, but it was disappointing not to have been able to contribute more.
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‘A convicted prisoner retains all civil rights which have not been taken away expressly, or by necessary implication’ Lord Wilberforce, Raymond v Honey (1983)
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Net loss Prisons and prisoners need to be involved in the government's work on digital inclusion, argues Francesca Cooney, Advice and Information Manager for the Prison Reform Trust



PRISON REFORM TRUST he government has just launched their action plan ‘Delivering Digital Inclusion’. This sets out their strategy to ensure that the benefits of digital technology (including email and internet) are spread equally to all groups and communities.



T



The report explains that there are considerable opportunities to extend IT services in prison. It talks about how these can assist in reducing re-offending and gives two examples of possible projects. One is serious gaming technologies. These are games that help the player apply skills or knowledge to the real world. They might give the player(s) a situation to work through, applying their decision making ability. They are designed to be engaging as well as educational and could be used to prepare people for release. Another suggestion is using online, email and text messaging for remote cognitive behaviour therapy for addictions. We know that there are many links between financial, social and digital exclusion. In addition, there are very few jobs these days that don’t require some level of information technology knowledge. Denying people in prison access to the training and resources needed to develop these skills will prevent some people from fully integrating into society on their release. At the moment there are a few projects where prisoners have regulated access to some internet sites and can work on their technology skills. There are Learndirect centres in 20 prisons, where students use interactive learning to brush up on computing English maths or business skills. The Polaris Project gives prisoners in 8 prisons the chance to use a secure IT



network to access on-line learning and job-hunting resources using internet technology. The Prisons ICT Academy (PICTA) trains people in computing and networking skills in 26 (including 3 high security) prisons. These projects are encouraging but we need more. They should be developed so that other prisons can take them on and more prisoners will benefit from these opportunities. Norway has a high security prison where people have access to the internet from their cell computers. The government’s stated aim in the action plan is to increase prisoners access to internet based services that can reduce the risk of re-offending, while working with security limitations. Prison Reform Trust would like the prison service to look at how technology can support people in prison and their families as well as reducing reoffending. Many people in the community receive information, advice and support through their access to the internet. Prisoners often have difficulties that cannot be resolved without access to information and agencies outside prison. Access to key websites for support would enable people to begin to resolve some of these difficulties themselves, rather than depending on officers to find out information for them or waiting for outside organisations to visit the prison. Security reasons are frequently cited by prison staff for not allowing prisoners greater (or indeed any) web access. There are numerous ways of monitoring what sites prisoners can look at and network software can ensure people only access approved sites. Emails can also be blocked quickly and easily if unauthorised. We would like to see prisoners issued with a controlled email account for family and resettlement purposes. This would need to be subject to checks from the prison in the same way that letters are; but surely reading typed emails would be quicker and easier than reading handwriting. The postal strike made it very hard for some people in prison to stay in contact with their families, lawyers and other organisations (like us at the Prison Reform Trust). Managed email access would remove these difficulties. It is possible to introduce access to the internet safely. In Norway, there is a high security prison where people have access to the internet from their in-cell computers. That is real digital inclusion! If you are interested in seeing the consultation, or replying to it, you can contact the Digital Inclusion Consultation Team Department for Communities and Local Government, E3/G10 Eland House, Bressenden Place, London SW1E 5DU. You can contact the Prison Reform Trust at Freepost ND6125 London EC1B 1PN or on 0808 802 0060, Mondays 3.30-7.30 and Tuesdays and Thursdays 3.30-5.30.
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Prisoners supporting prisoners Cos Michael offers an insight into the importance of prisoner mentors ‘When I go back to my cell I reflect on my day’s work as a learning mentor and I feel really happy within myself because I know other prisoners are back in their cells and nine out of ten are happy with their day’s work, which means I have been successful within my work. That makes me feel happy’. Robert - prisoner and mentor, Swinfen Hall Feedback and letters from prisoners involved in distance learning often mention the support they give to others; those who help mentor others with schemes such as Toe by Toe are often involved as Listeners, wing reps, buddies, etc. So what are the benefits of such positive behaviour to the general prison population and to the discipline and culture of the institutions? In October 2008, Inside Time and Prisoners Education Trust put a survey in Inside Time to find out about prisoners experience of learning. Some of the questions covered mentoring and support and the results were published in a report: “Brain Cells; Listening to Prisoner Learners”. “Brain Cells” has been reviewed and commented on in previous issues of Inside Time. We send it to policy makers and others, to show that prisoners can be helpful and supportive inside. It is a mistake to overlook the humanity and altruism that can be found in the prison community. Supporting prisoners to help themselves and each other is an effective way to change behaviour and attitudes. Approximately 40% of respondents to the Brain Cells survey said they had been involved in volunteer roles or prison jobs related to education and learning, such as classroom



assistants, learning mentors, reading champions etc. More were involved in unpaid roles than paid, with some respondents involved in more than one role. Amongst the other roles mentioned were Listeners, buddies and helping fellow prisoners with letter writing and translation.



‘One of the best things since I’ve been here has been to recruit learning & skills reps on each wing. It’s a good idea, using prisoners to teach other prisoners is really useful. When it actually works, you can see the difference’. Prison Officer We looked at our own peer mentoring for learning and support courses, presently running in the South East and central England. The Prisoners Education Trust began these courses as a result of feedback from prisoners undertaking distance learning. Distance learners often feel isolated, with limited access to tutors and no-one to bounce ideas off, unless someone else is taking the same course in the same prison. It takes motivation and commitment to take on a distance learning course, but with peer learning mentors, learning can be enhanced and mentors can gain the satisfaction of knowing they are passing on the benefits of their own experience. The programme recruits prisoners for training who have themselves been successful learners or who are showing a genuine interest in education. Participants work towards a NOCN level 2 award if they complete the peer mentoring course, and the course can be linked to the OCN progression pathways. So peer mentoring training is delivered to recognised standards as well as giving mentors the chance to get a qualification that they



$/6%33/,)#)4/23 Fed up with knock backs? Act now! We can give specialist advice and assistance on all aspects of prison law including: ‡ ‡ ‡ ‡ ‡ ‡



Parole Criminal Cases Re-categorisation ROTL MDTs Adjudications Judicial Review



‡ ‡ ‡ ‡ ‡



Confiscations Appeals Licence recall HDC Transfers Human Rights Immigration



For more information please contact our Prison Law Department



0207 232 5100



can use after release. 86 men and women took part in the training.



‘I will take away a lot of new skills, especially better communication’. Peer mentor - HMP Swaleside When we reviewed the first full year of training peer learning mentors in the South East, we discovered that:  Prisons need learning mentors for distance learners. Only 44% of prisoners taking distance learning courses without peer support felt confident of success. With peer mentoring the confidence rate rose to 87% of learners.  Offering a peer mentoring qualification made a difference. 100% of the prisoners taking part in the training felt confident and very confident to work as mentors after the course compared to 89% before the course.



Reaching for the Summit Continued from front page The Internet changes constantly and training material goes out of date almost as soon as it is in print, so a core of knowledgeable individuals who mentor others and update training material is a vital part of Summit’s working practice. This keeps its training dynamic, personal, interesting and leading edge. Unlike classroom work where there are set exercises and the target is a certificate of dubious value at the end of the course, Summit’s exercises are the detail of genuine commercial accounts and the targets are the skills needed to run these accounts and fulfil significant roles in the functioning of an online business. Mentoring in Summit ranges from one to one partner work, step by step building an individual’s knowledge of their job, or talking a group through a subject in which you specialise. It really stretches your skills as a trainer and you are always in demand. Nobody in Summit stops learning, with the need for specialisation cross training a must - even when you have mastered the skills you need for the job in hand it can be just a gateway to even more.



If distance learning mentors can be so effective; what about other forms of support?



The men who join Summit are passionate about what they are doing and keen to learn. Three evenings a week they come in during association to spend time on the mechanics of building a website or other IT skills. Lance Busby, an Affiliate Account Manager who has been with Summit for 15 months and is currently studying for his Google Advertising Professional exam said: “I feel as though I am really progressing with this and learning new skills that wouldn’t be possible without Summit Media“.



If you are in prison, you know that help and support from each other can ease tension, provide for the less able and even improve the running of the prison. So from our point of view, this section is a celebration of the positive.



At Summit, your training really makes a difference, with lower re-offending rates among their former employees and a number of success stories, including business start-ups and people who have made the jump from inside to outside employment with Summit and other Agencies.



 Prisoners love to mentor. The enthusiasm and motivation of the men and the women who took part in the training course was phenomenal. The level of dedication of prisoners working as mentors for Toe by Toe or as Listeners or classroom assistants, just to name a few activities, is tremendous.



Cos Michael is Learning Matters Project Manager at the Prisoners Education Trust



PROBLEMS WITH THE PRISON? YOU NEED



James Dewes is a Category D inmate and Pay Per Click Campaigns Manager at Summit Media



BE DEFENDED NOT DEFEATED SHORES ANCHOR SOLICITORS



The Johnson Partnership



Specialist Prison law and Criminal Defence Solicitors



CRIMINAL DEFENCE & PRISON LAW SPECIALISTS



Appeals against convictions and sentence Lifers issues Parole Hearing Disciplinary adjudications (MDTS, unauthorise possessions etc)



Licence Recall



Categorization



Adjudications



Transfers
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HDC



Tariff Reviews - Licence Recalls Judicial Reviews & Human Rights cases HDC applications - Compassionate release Categorisation & Transfers Confiscation orders Immigration & Deportation



Parole Applications Immediate advice and assistance from one of the largest criminal law firms in the country, available 24/7.



Doves Solicitors



Contact our Prison Law Department on: (0115)941 9141 at any time or write to us at FREEPOST NEA15948,NOTTINGHAM NG1 1BR



209 Old Kent Road, London SE1 5NA



Regulated by the Solicitors’ Regulation Authority



NATIONWIDE SERVICE Contact Theresa, Ade or Prince at:



Shores Anchor Solicitors 41d Kilburn High Road London NW6 5SB



020 7372 1966 24 hours : 07956239388
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How I became a Listener



Learning together as a team M Michael Spake emphisises the need for



Former prisoner Akiel Chinelo maintains that when empathy is in short supply, a listening ear can be priceless



peer support in prison Helping each other to improve on their own learning performance is a good thing and can have lots of positive knock-on effects. Being a helper in the classroom gives me a sense of purpose, knowing and understanding that I can help other students who have little or no education to achieve some of their academic targets. Once upon a time I was in the same boat as them and could not ask for help off other inmates because it was embarrassing asking for help. It is very essential that there are other prisoners who will assist inmates with their education, for a number of reasons. Unfortunately, through experience I have noticed in the classroom that nearly everyone is at different stages of learning. This can sometimes be difficult for the tutor because they may have to spend a bit more time with one student than with another. Due to this, someone with little education, maybe no Social and Life Skills and even mental health problems may form an opinion which may be way off what is really happening and may lose interest in what they are doing. I really think it is essential that there are classroom assistants / helpers in the class who can give the help that another student may need or want. It does not matter who you are, what you are or where you are, you are needed and wanted and whatever help you can give will be very much appreciated by more people than you know. Just because I help other students doesn’t mean to say that I am well educated. Those of you that have achieved Level 1 in literacy or numeracy can give assistance or help to those that have not yet achieved it! Whatever little help you give to one another, it is still help. There always is and always will be other students who need help. If you see someone in your classroom who is working up to a stage that you have already achieved, ask them if they would like any help. You may not realise it, but by helping someone you can also work as part of a team, which in turn means you will be learning skills yourself. As a learner yourself, your confidence will grow and the next stage of what you are trying to achieve



JOSEPH MYNAH & CO SOLICITORS



Specialist in all aspects of Prison Law • Parole • Criminal Cases • Adjudications & Prison Discipline • Categorisation • Licence and Recall • Appeals • Human Rights & Miscarriage of Justice • Lifer issues Please contact Krishen or Rachel at:



will be less daunting. I can’t stress enough how important it is for everyone to help each other; the more everyone helps everybody, the better it is for all of us. Think of a stream, what happens to it? Can you see what I sea? There are lots of positive knock-on effects by helping someone. Not only will you be helping others to improve their own learning and performance, you could also be building their confidence, self-esteem and self-worth. You could be improving their job prospects on release so that they can have a better quality of life. If their children go to them and ask for help with their homework, they will then be in a better position to do it with them. This assistance, help, mentoring or whatever you wish to call it is not restricted just to the classroom. There are people who want to progress educationally and do not have access to the education block for different reasons, usually because they are on the waiting list. They may be working on Flexilearning units and might only have access to a tutor once a week. They may be stuck and need help. There are also peers who cannot read and write, and may need help with reading and writing their letters. How many times have we heard the saying, “if you could do it all over again, would you?” The retirement age is rising because we are now living longer. We do have the chance to do it all again, but this way, the right way and with an education it will be easier, more prosperous and happier. And because we are better educated, we will be able to make better choices because there will be more to choose from and therefore a better quality of life for us and those around us. Realistically we need a few prisons that are purely for educational purposes, something similar to a boarding school within a prison. However, it is not going to happen so we have to depend on our tutors and whatever help we can give each other. Michael Spake is a pseudonym for a prisoner currently resident at HMP Manchester



Morris & Warren Solicitors We are a friendly and supportive firm of solicitors specialising in



Prison Law and Criminal Defence Advice and representation on all aspects of Prison Law including: Recalls, Parole Hearings, Adjudications and Lifer Panels.
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Contact: James Warren or Paul Kent



Unit 54 Grove Business Centre, 560-568 High Road, London N17 9TA



01273 723783



0208 365 9940



162 Church Road Hove BN3 2DL



24Hours : 07985 555 447



yself, two Italians and an Asian Dutchman were allocated from HMP Strangeways to HMP Parkhurst on a dreary dark winter evening in 1999. That morning, during the tedious time spent waiting in the holding cells to set off in the prison bus, we acquainted ourselves via the use of sign language and the limited prison slang they had picked up. We later endured a horrendous 9-hour trip in a ‘sweatbox’, sharing the same complaints and curses, and though not in the same language, they all amounted to the same thing, ‘get me the f**k out!’



to form strong and defined personalities of their own. They had whispering voices, sarcastic voices, wailing voices, demanding voices and scolding voices. I began to hear them speak first individually and then all at the same time, slowly building up into a crescendo. This psychotic self-induced torment was terrifying to say the least and at the time my understanding registered that several demons were out to attack me. In short, I was standing at the edge of my wits on the verge of spiraling into madness.



Arriving at Parkhurst we landed on ‘A’ wing, the introductory wing. The regime dictated that we share in twos. I got ‘doubled-up’ with ‘Dutchie’ and the Italians, being co- defendants, naturally opted to stick together. The judge fed each of us very heavy sentences, however we swallowed our fate and digested it in our own individual ways.



For the first couple of weeks we were on 23 hour lock-up with one hour out of the cell to either walk or jog around the exercise yard, or to take ‘association’ where you could make a phone call, have a shower, play pool and generally associate with people other than the person you were sharing with. Throughout the weeks spent with Dutchie, he never came out of his depression, despite my attempts to lift his spirits.



‘Papa’, the elder of the Italians, was cool and collected, whereas the youthful ‘Constantino’ burned his anger flame outwardly. They were doubled-up in the very next cell to us and from time to time you could hear the sound of a fist exploding against a table, an object flying, or a hysterical worn-out voice screaming and cursing until eventually tiring itself into complete silence. It was always Constantino!



Existing in a grotty cell wasn’t easy and for a while we had no radio and no books; just a draughts set to play with or the odd dated newspaper to read. If Dutchie’s vocabulary was improving, it wasn’t for the best. “I going to kill myself”, he began to chant repeatedly. One night, I woke up to find him standing on a chair and tying a noose around his neck with a bed-sheet. Fortunately I managed to talk him out of ‘doing the deed’.



Dutchie wore a permanent look of doom and was existing in a state of shock, unable to mumble little more than, “I innocent, bastards” or “this sentence too long”. I guess that I appeared to be calm outwardly, though violent tremors from an earthquake were shaking my inner world. My thoughts focused primarily on my near and dear ones as opposed to the 11-year sentence ahead of me. An overwhelming sense of guilt grew at a fast rate in my conscience and weighed me down. I was guilty of my crime, yet sold innocence to both family and friends. Good character references, supportive words with hugs and tears, were all sacrificed for my expense, but my so-called sincerity wasn’t worth a damn thing. Borne out of this guilt came an array of conflicting thoughts … ‘Why the hell did I do what I did?’ ‘Should I tell everyone I’m guilty?’ ‘Look in the mirror Akiel and you’ll see a jackass looking back at you’. ‘How can I possibly tell everyone and let them down?’ ‘Momzo, the kids, oh no the kids’. These thoughts, or aspects of self, horribly developed



Needless to say, prison is a harsh environment that rarely lends sympathy or empathy. When word got round that Dutchie was on ‘suicide watch’ the Italians, like others on the wing, considered him to be a weak crazy fool who ‘couldn’t do his bird’. It was every man for himself, and that winter every man walked around the cold exercise yard, hands in pockets, blowing fog smoke with precious ‘burn’ smoke, singing the self preservation song called ‘me, myself and I’. Somehow, despite the weight of my own problems, I managed to salvage enough strength to assist Dutchie in pulling through, which he did. He also got massive support from the Listener Scheme. Going to the edge taught me the valuable lesson that this is the point where our boundaries can be extended. But not everyone can cope with this journey alone and they don’t have to. This was a contributing catalyst that led to me joining the Samaritans Prisoner Listeners Scheme.
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