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From: Subject: Date: To: Cc:



Alyssa Bergerson @everlane.com Re: Project JUST-Everlane and Transparency piece 16 March 2017 at 7:37 AM Natalie Flournoy Grillon [email protected] Mauricia Tomasowa @everlane.com, Jacinta FitzGerald [email protected], Samantha (Bubes) Weiss @derris.com



Hi Natalie + Jacinta Hope you are well! Please see below for answers to the remaining questions. Please let us know if you have any follow up. Thank you! Alyssa



1. Vendor Code of Conduct EVERLANE VENDOR CODE OF CONDUCT Everlane aims to conduct business to the highest level of ethical standards and expects our business partners to operate in full compliance with all applicable laws, rules and regulations, as well as to abide by our Social Responsibility Code of Conduct and promote continuous improvement of working conditions throughout our supply chain. CHILD LABOR Vendors must not use child labor, defined as children under the age of 15 or younger than the legal compulsory age for completing education, whichever is higher. Vendors are encouraged to develop lawful workplace apprenticeship programs whenever possible for the educational benefit of their workers, provided that all participants meet both our minimum legal age requirements and follow all applicable laws and regulations concerning juvenile / young workers. No work that may jeopardize health or safety is to be performed by workers under the age of 18. HUMAN TRAFFICKING & SLAVERY All labor must be voluntary and not performed under threat of penalty or coercion. Everlane vendors shall not use any forced, illegal, prison, debt bonded, compulsory, or indentured labor in the manufacture and finishing of our products nor engage in human trafficking or slavery. DISCRIMINATION Vendors shall employ workers on the basis of their ability to do the job, without regard to their gender, age, religion, marital status, race, sexual orientation, disability, disease, nationality, pregnancy, trade union, or political affiliation. All vendors will ensure that all women workers receive equal treatment in all aspects of employment. Workers will not be exposed to hazards that may endanger their reproductive health and business partners will not force workers to use contraception. DISCIPLINARY PRACTICES Vendors will treat employees fairly with respect and dignity, and, therefore, is not allowed to use any form of physical, sexual, psychological, verbal abuse or harassment. HEALTH & SAFETY Vendors will ensure that employees are provided with a safe and healthy work environment and comply with local health and safety regulations. Adequate measures, systems, protections and training must be implemented to prevent harm to workers’ health, safety and wellbeing. Women who are pregnant will not be required to do work that is prejudicial to the health of the mother or child.



WAGES, BENEFITS and TERMS of EMPLOYMENT Vendors will comply with the local requirements for wages and benefits or according to prevailing industry standard. If the two are conflicting the higher standard will be applied. Worker compensation including wages, overtime pay, benefits and paid leave must meet or exceed legal minimum or industry standards or collective bargaining agreements, whichever is higher. All employment should be at-will. WORKING HOURS Vendors will ensure that the total hours worked do not exceed 60 hours per week inclusive of overtime, unless exceptional circumstances occur. Vendors must inform Everlane if additional hours are required so that we may try to work together to reduce the frequency of excessive overtime. Overtime must be voluntary, mutually agreed, and employees must be compensated according to local law or industry standard (whichever is higher). Workers shall be given at least one (1) rest day in any seven (7) day period. DORMITORIES Vendors shall ensure that, if provided, the quality of the housing accommodations offered to workers is at least equal to local independent housing and that the living environment is clean, healthy and safe for all residents. It must provide adequate privacy security, ventilation and living space for all residents. It must comply with applicable standards for public residences in the countries and regions in which they are located. FREEDOM OF ASSOCIATION & RIGHTS TO COLLECTIVE BARGAINING Vendors shall respect and recognize the legal rights of employees to freedom of association and collective bargaining, and without harassment or undue penalty, participate in workers unions and organizations of their choice. SUB-CONTRACTING Vendors are not permitted to sub-contract any part of the work, defined as all goods and services, without the written consent of Everlane. Upon Everlane’s consent, vendors shall supply Everlane with all required documentations prior to subcontracting such work and all sub-contractors must also meet the standards outlined in this Vendor Code of Conduct. ENVIRONMENT Everlane Vendors must have written environmental policies and standards in place and must conduct operations in a manner consistent with international environmental laws and regulations. Vendors are encouraged to implement systems to minimize the negative impact of their operations on the environment e.g. reduce waste, use recycled and non-toxic materials whenever possible and to improve energy and water efficiency. CUSTOMS Vendors will comply with all applicable regional and international customs laws and take the necessary steps to prevent illegal trans-shipment of products and non-manifested cargo including drugs, weapons, illegal aliens, and other sorts of contraband. 2. Which 2nd & 3rd tier suppliers they are auditing - this refers to raw materials and other inputs, and their processing. (We classify product manufacturing facilities as 1st tier.) (completed)



(completed) 3. Audit firm (completed) 4. Audit report & CAP from the Chinese bag factory, and how you worked with them to improve We are at a 79% with our bag factory in Dongguan after working on a corrective action plan with Intertek. We’ve included the key notes from the audit report below.



5. How much the workers are paid - it is regional average - to be confirmed Our factories pay between 10% and and 93% above the minimum wage in each region. Our average is 49% above the regional average. In China, factory workers are paid a base pay and given other incentive and bonus pay. In those factories, we pay 43% higher than the required regional minimum wage. 6. Average wage from audits - will get back to us on if they can get this See above answer. 7. Can you give us more information on the processing of your raw materials? Spinning, drying, knitting , finishing, any water treatment plans or chemical management procedures in place at any of these facilities? Our focus to date has been on the factory level and we’ve conducted factory audits for all of our tier 1 supplies. Last year, we started doing traceability on our animal products and currently have traceability on one full yarn. Our hope is to conduct traceability on all of these products in the next 24 months. We have also recently hired a raw material manager whose focus will be on sourcing environmentally conscious materials. 8. % of materials Everlane’s focus is on premium natural materials. To that effect, 82% of our products are made from



natural materials (cashmere, cotton, wool, etc) and 18% of our products are synthetic. 9. Can they tell us more about what their product testing involves? (this is additional) We work with Intertek on all of our product testing and we test every style of our products including regulatory/chemical (i.e. CA Prop 65), safety, and performance. Testing happens in 2 stages: 1) At the raw material stage (e.g. fabric and trims); 2) Final product stage (e.g. garments, bags, etc). Products are sent to a lab for testing before they get shipped. A product cannot ship unless it has passed all the applicable testing standards and requirements.
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