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Overview Of The Tonata Web-Based Support Group Database And Map Introduction



Why is this important?



This document serves to inform the reader of the existence and purpose of the Tonata support group database and map. Further details and information are available and points of contact are at the bottom. The project is relatively new and Tonata is very keen to get feedback and support to explore how this innovative and engaging tool could be further developed. The potential for improving links between service providers and those accessing those services is significant and the involvement of partners in capitalising on that opportunity is key.



“One of the most exciting and practical uses of technology to engage and involve beneficiaries in the HIV response” – USAID Namibia Tonata is a grass roots network of support groups. The organisation has a vision to improve the lives of People living with HIV (PLHIV) via improved sharing of information amongst PLHIV and increasing the voice of PLHIV in Namibia. The website, in particular has been a marked achievement since it responds to some of the core challenges that Tonata faces by:



www.tonata.org



• Improving the dialogue and referrals between support groups and health facilities; • Through comparison with existing data, increasing the complementarity between service providers and organisations of PLHIV; • Making support groups visible; • Enabling Tonata to manage and report on the large amount of data it collects from its members; • Demonstrating that Tonata does not seek ownership of support groups. Offering direct access to those groups to anyone wishing to engage with them.



What is it? Tonata has developed an interactive webbased interface for the public to interact with the data, uniquely sourced by support groups, which Tonata collects. The resultant tool enables support groups to be viewed on a map, displays data regarding the groups and demonstrates their links with health facilities. The user can also click on an individual support groups and gain information ranging from contact details and membership to activities and projects. The hope is also to



enable support groups to report on adherence and even viral loads. There are many other ways of interacting with the map, including getting information about the facilities on the map, and the data is also available in table form on the website.



Worth knowing This tool is an exciting way of adding value to organisations working with support groups. However it is only possible to create as a result of a highly organised network and is only possible to maintain with continued existence of such a network.



The tool, its data and content have been managed and developed by Tonata. Technical support has been available to Tonata via GIZ to assist in the realisation of the project. Tonata are also responsible for the ongoing management and updating of the tool and are leading in the process of further development.



For more information There is a presentation available that provides a more detailed overview database & the map. Tonata are happy to do this on any occasion (see back for contact details).



Erf 4417 Lommel Street Valombola PO Box 90163, Ongwediva, Namibia 



+264 65-231979







+264 65-231714



https://www.facebook.com/tonataplha www.tonata.org
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