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Tender For Hiring of manpower services (Un-skilled, Semi-skilled & Skilled) At Delhi Public Library (An Autonomous organization under the Ministry of Culture)



File No. : DPL/GEN/TENDER/2017-18/429 Issue Date : 11.07.2017 Last Date of Submission : 03.08.2017 Tender Document Fee (Non-refundable): Rs.250/-



dpl DELHI PUBLIC LIBRARY (Govt. of India Organisation Ministry of Culture) S.P. Mukheree Marg, Opposite Old Delhi Railway Station, Delhi-110006 Phone: 23951118, 23951113, 23979297, 23962682 Web:www.dpl.gov.in; Email: [email protected]; [email protected]



The Delhi Public Library, an autonomous organization under the Ministry of Culture, Govt. of India, is situated at S. P. Mukherjee Marg, Opp. Old Delhi Railway Station with its branch, sub branch, R.C. and community libraries spread all over Delhi. The Delhi Public Library intends to hire manpower services (unskilled) to work as Safai Karamchari, Mali, Security Guard, (semi-skilled) Multi Tasking Staff (MTS) and (Skilled) Drivers on contract basis in Delhi Public Library. The manpower can be deployed in any unit of the Delhi Public Library as per the requirement for a period of one year from the date of taking up of supply of manpower and will have the option to extend the contract for further one year plus another year subject to satisfactory performance. However, the quantum of the manpower requirement may vary from time to time as per requirement. The following un-skilled, semi-skilled and skilled manpower are required: 1. 2. 3. 4. 5. 6.



Safai Karamchari (un-skilled) - 06 Mali ( ,, ) - 02 Security Guard ( ,, ) - 08 Data Entry Operator (semi-skilled) - 05 Multi Tasking Staff (MTS) ( ,, ) - 20 Drivers (skill - 04



Quotation should be sealed and super-scribed with tender number and address to the DPL Head Quarter:



“Deputy Director (Admn.) Delhi Public Library S.P.Mukherjee Marg, Opp. Old Delhi Railway Station Delhi -110006



The sealed quotations should reach latest by 03.08.2017 and it will be opened on same day at 03:30 PM in the Delhi Public Library, S.P.Mukherjee Marg, Opp.Old Delhi Railway Station, Delhi-11006 in the presence of the bidder(s) or their authorized representative(s), who will present at the scheduled date and time.



1. Eligibility Criteria



(a) Only registered, bona fide and reputed firms having an annual turnover of Rs. One crore or above and having requisite competence/capacity to handle above jobs in Govt. Ministries/Departments/Autonomous bodies/PSUs etc. are eligible to participate in the tender process. (b) The Tenderer should have minimum three years’ experience in doing similar nature of work and have successfully completed the same. In support of this, tenderer should submit the copy of such work orders along with satisfactory completion certificates issued from at least three clients during the last three years. (c) The Tenderer should be registered for Income tax, Service tax and EPF. (d) The Tenderer should not be debarred either by the Tender Inviting Authority or by any State Government or by Government of India. . (e) The tenderer should sign and stamp each page of this tender document as a token of having read and understood the terms & conditions contained therein and submit the same along with the bid. No photocopies of this tender document would be accepted. (f) The Tenderer should submit proof of ESI and EPF deduction & deposit to relevant authorities during last three financial years.



2.



Documents required in support of eligibility: The Tenderer should submit the following documents along with Technical Bid, failing which their bids shall be summarily/out-rightly rejected and not considered any further:



(a) Documentary proof of having registered office/branch office in Delhi/NCR . (b) Self-attested copy of valid registration certificate under Contract Labour (Regulation and Abolition) Act, 1972. (c) Statement of average annual turnover of latest last three years, in support of eligibility criteria mentioned above, from a registered practicing Chartered Accountant. (d) Audited Balance Sheet along with Profit & Loss Statement of latest three financial years. (e) EMD of required amount



(f) Sales Tax and Income Tax clearance certificate of last financial year. (g) Self-attested copy of Service tax registration certificate, Employee Provident Fund (EPF), ESI and PAN card. (h) Three years experience certificate. (i) Declaration for not having been blacklisted by any Tender Inviting Authority or by any State Government or by Government of India. 3.



Earnest Money Deposit: The tenderer shall be required to submit refundable amount of Rs. 3,50,000(Rupees Three Lac Fifty Thousand only) as Earnest Money Deposit (EMD) and a nonrefundable tender fee for an amount of Rs. 250/-(Rupees Two Hundred and Fifty only) by way of demand drafts only. The demand drafts shall be drawn in favor of “Secretary, Delhi Library Board” payable at Delhi. The demand drafts for earnest money deposit must be enclosed in the envelope containing the technical bid. No interest shall be paid on the EMD. The EMD of the successful bidder shall be returned after the successful completion of contract / order and for unsuccessful bidder(s) it would be returned after award of the contract. Bid(s) received without demand draft of EMD /Tender Fees will be rejected. The earnest money deposit shall stand forfeited if a bidder withdraw or amends the bid/tender, or impairs or derogates from the tender in any respect during the period of bid, or in case successful bidder fails to sign or accept contract within the stipulated period. No interest will be payable on this amount. The EMD shall also stand forfeited in the event of pre-mature withdrawal of tender by any of the tenderers(s).



4. Bid Price: (a) The tender prices should be in Indian Rupee. (b) Tenderers should submit all the details of bid prices as per format given in Annexure-C. (c)



The remuneration for manpower (skilled / semi-skilled / un-skilled) should not be less than prevailing labour rates as notified by the Delhi Government at the time of bid submission. The bids found quoting less than the said rates shall be rejected summarily.



(d) At any point of time, during currency of contract, the remuneration paid to the manpower (skilled / semi-skilled / un-skilled) shall not be less than the statutory notified labour rates.



5. Preparation and Submission of Tender: (a) Tenders are to be submitted as per two bid system i.e.- Technical Bid and Financial Bid. (b) In the Tender every correction and interlineations in the bid should be attested with full signature by the tenderer, failing which the bid will be treated as ineligible. Corrections done with correction fluid should also be duly attested. (c) All documents/papers should be numbered, signed and sealed by the Tenderer on each page.



(d) Technical Bid should contain all the documents required in Para 1 & 2 above and EMD as per Para 3 above. Technical Bid should also contain Tender Form as per Annexure- A, Declaration Form (Annexure- B), Manpower Details, Performance Statement, Details of Staff available with the Agency. (e) Financial Bid should only contain the Price Schedule duly filled as per format given in Annexure-C. No overwriting, corrections, interlineations etc. are permitted in the Financial Bid. If found, bid shall liable to be rejected. (f) The rates should be quoted for the services to be provided as per instructions given in the tender document. (g) Both the bids (Technical and Financial) separately sealed in envelopes super-scribing as Technical Bid and Financial Bid, respectively. Both the sealed envelopes should be put in a third sealed envelope and should be super scribed as '' Tender for hiring manpower services” in the Delhi Public Library (h) Tender submitted or received after the closing date and time will not be considered and shall be returned to the Tenderer unopened. 6. Opening of Tenders: a)



The Tenders shall be opened at the scheduled date, time and venue by the committee constituted for this purpose. The Tenderers’ representative may attend the Tender opening.



b) During the tender opening as above, the envelopes containing Technical Tender shall be opened first. Financial bids are opened there after who qualify in the technical bid .



7. Evaluation of Tenders: (a) The committee constituted by the Tender Inviting Authority shall evaluate the Technical Bids with reference to technical requirements and various other commercial criteria given in the Tender Document. The conditional bids shall not be considered and will be out rightly rejected in the very first instance. (b) The Technically qualified bids shall be further considered for opening and evaluation of financial bids. ( c ) Delhi Public Library does not bind itself to accept the lowest or any other tender and reserves the right to reject any or all the tenders. Tenders, in which any of the prescribed conditions are not fulfilled, shall be summarily rejected. (d) In case more than one price bid quoting the same rates are received, the winning bidder shall be selected on the basis of firm having maximum experience and also it would be the discretion of the Delhi Public Library. 8. Performance Security Deposit and Award of Contract: (a) On being informed about the acceptance of the Tender and before signing the agreement, the successful Tenderer shall deposit, within 15 days from the date of acceptance of tender, performance security amount, equal to 10% of contract value. (b) The successful Tenderer shall execute an agreement (As per format given in Annexure-D) on a non- judicial stamp paper of value of Rs.100/- (stamp duty to be paid by the tenderer) within 15 days from the date of the intimation from Tender Inviting Authority informing that his tender has been accepted. (c) If the successful Tenderer fails to execute the agreement and / or to deposit the required security deposit within the specified time or withdraw his tender ,after the intimation of acceptance of his tender has been sent to him or owing to any other reasons, he is unable to undertake the contract, his contract will be cancelled and the EMD deposited by him along with the tender shall stand forfeited by the Tender Inviting Authority. 9. Effectiveness and Duration of Contract The contract shall come into effect on the date of signing by both the parties. The manpower can be deployed in any unit of the Delhi Public Library as per the requirement for a period of one year from the date of taking up of supply of manpower and will have the option to extend the contract for further one year plus another year on the basis of satisfactory performance. The tentative requirement of the manpower may vary from time to time as per requirement. It is further clarified that the requirement of above manpower is only indicative and the same may be increased or decreased as per the requirement.



The scope of the work of Safai Karamchari, Mali, Security guard, Data Entry Operator, Multi tasking staff(MTS), Drivers, terms and conditions would be as follows: (a) Safai Karamchari: Sweeping/mopping/dusting/vacuum cleaning/cleaning of common areas, officerooms, toilets, different lobbies, staircases, window panes, office furniture/equipment, terrace, ground floor, entrance and exit areas, drive ways, parking area, mobile vans, removal of waste material, discarded furniture and any other work as directed by the competent authorities from time to time. Cleaning and dusting of entire furniture, partitions, wooden cabin walls railings, doors windows venetian blinds, racks, sofas, typewriter, computers, telephones, curtains, wall mounted fans etc. with dry/wet cloth, feather brush and duster. (b) Mali: -



Garden maintenance of all garden areas within defined property area



-



The Mali should have sufficient experience of various seasonal plants/flowers and seeds etc.



-



Mowing of all grassed areas including nature strips at the property



-



Rubbish and debris to be removed from all areas within property



-



Sweeping/blowing of all pathways, ground gutters & driveways of all refuse following completion of cutting areas within property.



-



Trimming and pruning of trees including trees/shrubs within the branch and those overhanging any pedestrian path or walkway according to Council regulations.



-



Removal and replacement of dead trees/shrubs/plants within property (as requested and quoted)



-



Weeds are to be removed from all areas within branch and weed control to be maintained.



-



Contractor to submit Job Safety Analyses sheets and Material Safety Data Sheets for all work.



( c ) Security Guard: -



The job of providing security services to the DPL shall be carried out by the agency on all week days during the contract agreement period including on all working days, holidays, Gazetted holidays to ensure overall safety & security of



the premises. The guards can be posted in any unit of the DPL as per the requirement. -



Ensuring issue and receipt of the day to day work includes keys of department / section keys every day.



-



Ensure that all security lights are in working condition and should be put on and off every day, by the Security staff on duty. Defective lights to be reported to the Maintenance in-charge immediately.



-



The Agency shall deploy required personnel (including relievers) in all the three shifts on a regular basis within the scope of operation .



-



The Security staff on duty should ensure parking of the vehicles at he proper parking place and see that it does not cause convenience to the visitors.



( d ) Data Entry Operator The data entry operator is responsible for performing data entry work using a personal computer and appropriate software; entering, updating, researching, verifying and/or retrieving data into/from various systems; and ensuring the accuracy and confidentiality of information recorded. The data entry operator need to have excellent typing skills, should have working knowledge of the various software packages in use currently, the ability to learn things quickly and should maintain excellent standards when it comes to grammar and punctuation . ( e ) Multi Tasking Staff (MTS) -



The minimum qualification of all the Multi Tasking Staff (MTS) shall be 10 th pass/matriculate.



-



The duties of MTS would broadly include general cleanliness of the office, nonclerical work, watch and ward duties, outdoor work such as delivery of dak, files etc., and other work assigned by the office/superior authority from time to time.



-



They should have a fair knowledge of reading and writing English and Hindi.



( f ) Drivers -



The drivers should possess a valid permanent LMV driving license with at least five years of driving experience in the NCT of Delhi and should possess knowledge of motor mechanics.



-



Age of drivers should be between 25 and 45 years.



PROFORMA FOR TECHNICAL BID 1 2 3



Name of Agency Name of the proprietor/Director of the agency Full Address of Registered Office a. Telephone No. b. Fax No. c. E-mail address.



4



Registration No. of the Agency under the Companies Act (Attach attested copy of the Registration)



5



Registration/License No. of the Agency under Contract Labor (Regulation and Abolition) Act, 1972 (Attach attested copy of the Registration)



6



PAN No. of the Company (Attach attested copy of PAN card of the Agency)



7



Service Tax Registration No. (Attach attested copy of the Registration certificate).



8



EPF Registration No.(Attach attested copy of the registration certificate)



9.



Earnest money (to be deposited along with tender document in favor of “Secretary, Delhi Library Board”) a. Amount b. Bank Draft No. c. Date



9. Financial turnover of the Agency for the last 3 Financial Years: (Copy of the IT return filed during last three financial years and copy of the Turnover statement of last three years duly certified by Chartered Accountant to be attached). Financial Year Amount (Rs. Lacs) Remarks, if any 2016-17 2015-16 2014-15



Signature of Authorized Person Date: Place:



Name: Seal:



Annexure-A TECHINAL TENDER FORM Date__________ Ref. Your Tender Document No. _________________ dated ___________ To, _______________ _________________________ _________________________ 1. We, the undersigned have examined the above mentioned Tender document. We now offer to deploy manpower services to perform duties as mentioned in Scope of Work and at the rates as mentioned in our financial bid. 2. If our tender is accepted, we undertake to perform the services in accordance with the terms and conditions in the Tender document. 3. We further confirm that, if our tender is accepted, we shall provide you with a performance security of required amount in an acceptable form in terms of the Tender Document for due performance of the contract. 4. We agree to keep our tender valid for acceptance as required in the Tender Document, or for subsequently extended period, if any, agreed to by us. We also accordingly confirm to abide by this tender up to the aforesaid period and this tender may be accepted any time before the expiry of the aforesaid period. We further confirm that, until a formal contract is executed, this tender read with your written acceptance thereof within the aforesaid period shall constitute a binding contract between us. 5. We confirm that we do not stand deregistered/banned/blacklisted by any Govt. Authorities. 6. We confirm that we fully agree to the terms and conditions specified in above mentioned Tender Document, including amendment/ corrigendum if any.



(Signature with date) (Name and designation) Duly authorized to sign tender for and on behalf of ________________________________________ (Name of Tenderer) N.B : The above tender form, duly signed and sealed by the authorized signatory of the company, should be enclosed with Technical Tender.



Annexure-B Part-(i) Declaration 1. I, …………………… son/daughter of Shri…………………………, proprietor/partner/director/authorized signatory of M/s …………………….., am competent to sign this declaration and execute this tender document. 2. I have carefully read and understood all the terms and conditions of the tender and hereby convey my acceptance of the same. 3. The information / documents furnished along with the above applicable are true and authentic to the best of my knowledge and belief. I/we, am / are well aware of the fact that furnishing of any false information / fabricated document would lead to rejection of my tender at any stage liabilities towards prosecution under appropriate law.



Signature of Authorized Person (Name, designation and seal) Date : Place : N.B : The above declaration, duly signed and sealed by the authorized signatory of the company, should be enclosed with Technical Tender.



Annexure-B Part-(ii) Details of staff available with the Agency



S.No.



Name



Employee Code



Qualification



ESI No.



EPF No.



Experience in providing manpower services



The above format may be used to provide employee details. Use extra sheet, if required. Please enlist max. 50 personnel detail.



Signature of Tenderer Name and designation of signatory with seal Date: Place: N.B : The above details, duly signed and sealed by the authorised signatory of the company, should be enclosed with Technical Tender.



Annexure-B Part-(iii) PROFORMA FOR THE PERFORMANCE STATEMENT OF TENDERER (of latest last three years):\ Name and address of client; Name, designation and S.No. contact no./e-mail id. of the officer concerned



Contract details including total manpower deployed



Value of Contract (Rs.)



Duration of the contract (From to To)



Client satisfactory certificate enclosed (Yes/No)



Additional information, if any



Signature of tenderer Name and designation of signatory with seal Date: Place: N.B: The above details, duly signed and sealed by the authorized signatory of the company, should be enclosed with Technical Tender.



Annexure – C FINANCIAL BID FOR MANPOWER SERVICES (to be printed on letterhead of Tenderer) FINANCIAL BID FOR MANPOWER SERVICES



S.No.



Category



1.



Un-skilled



2.



Semi-skilled



3.



Skilled



Minimum Wage



EPF



ESI



Total of Minimum Wage, EPF & ESI



Service/ Administrative Charge of Minimum wage



Total including service charge



Service Tax



Net Amt.



No overwriting, corrections, inter-lineations etc. are permitted in the Financial Bid. If found, bid shall liable to be rejected. If the bidder quotes wages (of the required manpower) less than the prevailing Labour Rates, his/her bid shall be rejected summarily. The contractor has to ensure payment (current minimum wages) to its staff every month before 10th. The contractor will have to make payment through e-transfer after opening of individual bank account for the workers deployed and also forward the copy of the monthly bank statements of the concerned workers to the establishment section. Further, the copy of ESI cards, EPF No. issued to the workers should also be submitted to the establishment section. I/we also declare that, I/we will abide by all the rules and regulation of the tender document and applicable government rules, if awarded the Tender. I/we are also aware that the Tender Inviting Authority reserves his right to cancel our Tender in part or full without assigning any reason, what so ever, and for the same, I/we will have no right to challenge the same in any court of law.



Signature of Authorized Person Date : Place :



Full Name: Company's Seal:



Annexure - D Manpower Supply Agreement Whereas, the Delhi Public Library (DPL), Shyama Prasad Mukherjee Marg, Delhi110006 referred hereinafter as the First Party is in need of hiring , Safai Karamchari, Mali, Security guards, Multi Tasking Staff and Drivers. Whereas, ______________________ the approved manpower recruiting agency to supply of Safai Karamchari, Mali, Security guards, Multi Tasking Staff and Drivers having the address_____________________________________ referred hereinafter as the second party in a position to supply the said manpower for the first party subject to fulfilling the following terms and conditions. Both the above parties have mutually agreed to sign this manpower supply agreement with the following terms and conditions. TERMS & CONDITIONS FOR SUPPLY OF MANPOWER The description of duties for and unskilled, semi-skilled and skilled manpower staff are already mentioned in the scope of work and other terms of service are as under: 1. There shall be increase in the minimum wages consequent upon any increase in minimum wages effected by Govt. of NCT of Delhi. However, service charge finalized shall remain fixed throughout the validity period of the contract. 2. The personnel deployed may be called / retained beyond office hours, if required by the DPL. They will be paid extra as per the rates approved by the office based on per hour rate calculated by dividing per month rate by number of days in the month one day wages. The one day wages will be divided by 8 (8 hr. working in a day) to find out per hour rate. 3. You have to pay all the staff/personnel deployed in the DPL notified Minimum wages. Provident Fund, ESI and other statutory benefits payable under different labour laws. 4. You shall not assign, transfer, pledge or sub-contract the performance or services without the prior written consent of this Organization. 5. The payment will be made to you on monthly basis subject to satisfactory performance. For release of payment, pre-receipted bill will be required to be



submitted at the end of every month along with daily duty roster of personnel deployed in the DPL. 6. You shall comply with provisions of relevant labour laws including Contract Labor (Regulation & Abolition) Act, 1970 and the rules/regulations framed there under. 7. You must ensure that the required number of staff is deployed at the disposal of the Delhi Public Library at all times. In the event of absence of any contract staff thus engaged, substitutes are to be provided for the period of such absence. 8. You should verify and submit Police records/criminal case if any, pending against the personnel supplied/deployed in the DPL. Adequate enquires about the character and antecedents of the persons recommending for deployment in the Delhi Public Library be made. The character and antecedents of each personnel recommending for deployment in this office shall be got verified with the help of local police by collecting proofs of identity like driving license, bank account details, previous work experience, proof of residence and recent photograph etc. A certificate to this effect may be submitted to this office. You will ensure that the personnel deployed are medically fit and submit a medical fitness certificate of each personnel recommending for deployment in this office. You shall withdraw employees who are not found suitable by the Delhi Public Library for any reasons immediately on receipt of such request. 9. The personnel provided/deployed in the office should be polite, cordial, positive and efficient while handling the assigned work and their action shall promote goodwill and enhance the image of the office. You are responsible for any act of indiscipline on the part of persons deployed in this office. 10. The Delhi Public Library will have the right to dismiss or remove from the duties of this office any persons deployed from your company for the reasons of incompetency, misconduct, breach of confidentiality, security risk etc. 11. You must ensure that your employee/personnel shall not divulge or disclose to any person any details of office, operational process, security arrangement and administrative/organizational matters which are confidential/ secret in nature that can attract legal action. 12. The persons deputed shall not be below the age of 18 years and they shall not interfere with the duties of the other employees of this office.



13. Your employee/personnel shall not claim any benefit/compensation/absorption/regularization of services in this office under the provision of Industrial Disputes Act, 1947 of Contract Labour (Regulation & Abolition) Act, 1970. Undertaking from each person to this effect will be required to be submitted to this office. 14. You must ensure proper conduct of your employee in office premises. Consumption of alcoholic drinks, chewing pan, smoking, loitering without work etc. is not permitted. 15. In the event of any dispute regarding the contract, the decision of the Director General/Director in the Delhi Public Library will be final and binding. 16. If the services rendered by you are found to be unsatisfactory at any state, the contract will be terminated by giving a month’s notice and without assigning any reasons therefore. In the event of failure to comply with the terms & conditions and found deficient in service the same shall attract forfeiture of security deposit. 17. In case you back out midstream without consent of this office, it will attract forfeiture of the security deposit in addition to blacklisting of your company. 18. The agency shall comply with all other applicable Acts, Rules & Regulations. 19. The agency has to make the payment to their employees through account payee cheque or ECS. The copy of the payment made to their employees is to be submitted along with the bill. 20. The agency is responsible to deposit ESI, EPF, ST and other statuary charges of the employees as per the statuary requirement. The undersigned/officer in charge reserves the right to verify the details of the deposited amount at any time on his discretion. 21. The agency should submit self attested ESI/EPF counterfoil of each employee with bill in every month. 22. The agency has to submit contract agreement to this effect on Non-Judicial Stamp paper worth Rs. 100/- denomination. If the above mentioned terms & conditions are acceptable, you are requested to communicate the same within a period 10 days from the issue of this letter and submit performance security deposit of Rs.5 lakhs in the form of FDR from any nationalized/scheduled bank in favour of Secretary, Delhi Library Board, Delhi valid for the entire period of the contract along with other documents mentioned in this contract letter.
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A Tender Feeling.pdf 

There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. A Tender ...
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communication. Registrar. Registrar Office. Rani Channamma University. Vidya Sangam,. Belagavi -591156. Karnataka. India. Telephone: 0831-2565203/218.
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Committed to Excellence in Communicating Biblical Truth and Its Application. S02 ..... or call USA 1-800-772-8888 â€¢ AUSTRALIA +61 3 9762 6613 â€¢ CANADA ...
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I have been sent out to tell others about the life he has promised through faith in Christ Jesus. I am writing to Timothy, my dear son. May God the Father and ...
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