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Finding the right name for your brand or product Coming up with a name for your brand, service or product can feel daunting. After all, it’s a big deal - it’s your chance to tell your story and distinguish your brand from the competition. But don’t worry - it’s not impossible. Here’s how to do it.



Decide what type of name Most brand, product and service names fall into 3 categories:



Literal names ● ● ● ●



Describe a function or quality (think Baker & Daughters Breadmakers) Quickly communicate the value of a product Popular with established brands, as their story is already known Don’t require a huge marketing investment to be understood



Metaphoric names ● ● ● ●



Help people think about a brand beyond its everyday purpose (e.g. MapMarvels – an app that helps you commute like a superhero) Good for launching new products from an existing brand, or repositioning a brand Useful for standing out from the competition Require a bigger marketing investment to explain



Fanciful names ● ● ● ●



Enable brands to build a strong identity and story from scratch (like Impactor – a brand of computers made out of defunct rocket parts) Not descriptive of the brand or product’s function Popular with new and innovative brands who want to break through Require a lot of time and marketing to become established



7 steps to finding your name



Gather 5 - 7 coworkers or friends for a brainstorming session. Choose some people who are familiar with your product and some who aren’t. Talk about the product, the story you want to tell, and the emotions you want to evoke.



Give everyone 20 minutes to write any name they can think of. At this stage, focus on quantity over quality.



Have everyone mark their favorite options. Take 15 minutes to discuss the pros and cons of the most popular ones.



Once you’ve shortlisted 25 names, run some checks. Do a Google search and trademark search to make sure the names aren’t already registered. If you’ll be setting up a website, see what domains are available, too.



Start the process of elimination. Hold focus groups with your target audience to get opinions about the names you’ve come up with.



Then, run more checks. Check whether the name has any negative connotations in other languages. Also consider how similar it is to your competitors - is that a help or a hindrance?



If you’re not the decision maker, present the names to the stakeholders. Talk about the thinking behind each name and identify the ones you think are strongest.



There isn't one ‘perfect’ name, but by going through this process you’ll have a better chance of finding a name that resonates with your audience, and feels right for you.



For more bite-sized lessons marketing lessons, download the Primer app by Google
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