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LYNCHBURG, VA Daniel pictured on the steps at Monument Terrace with the Lynchburg Museum in the background.



“Goodwill helped me to be successful. While it wasn’t always easy, I focused on my goals and continued to work hard. Goodwill is a place that changes lives. What you put in is what you will get out. Without Goodwill, I don’t know where I would be.”



D



aniel, known as DJ to his friends, became the man of the house at 16. During his senior year of high school DJ’s mother broke her leg and could no longer provide care to his grandmother, who received in-home dialysis. DJ dropped out of school to care for both his mother and grandmother. When his grandmother passed away, DJ and his mother no longer had a place to live. His Mom moved in with her sister and DJ began sleeping on the couches of friends. He had no place to call home. Just trying to survive, DJ knew that he had to either further his education or find a job to get out of where he was.



DJ quickly realized that finding a job without a high school diploma was not going to be easy. He went to the Virginia Workforce Center in Lynchburg and was able to get his GED. While there, he learned about Goodwill and the Workforce Investment Act (WIA) program for youth struggling to find employment. DJ met with a case manager and began to see hope for a brighter future. Through the WIA Youth program, which Goodwill operates for the Region 2000 Workforce Investment Board, DJ participated in interest and abilities assessments, tutoring to improve basic



reading and math skills, and training to become a Certified Nursing Assistant. Because of all the difficulties DJ had been through, he was also struggling with depression. With so much responsibility at such a young age he felt overwhelmed. He had lost faith in himself and didn’t see that things could change. Goodwill referred DJ to counseling and he was finally able to begin believing in himself. In August 2014, DJ graduated from CNA class and found a job at Liberty Ridge Health and Rehabilitation Center in Lynchburg. In November, he passed his state CNA certification test. DJ’s hard work and perseverance led him to be named Goodwill’s Graduate of the Year. Each year this award honors an outstanding person who completed a Goodwill career services program and is competitively employed by a nonGoodwill employer. Today, DJ is 21 years old and describes himself as happy, confident, respectful, and humble. What’s next for DJ? He will enroll at Central Virginia Community College to complete the 16 credit hours needed so he can enlist in the military. He plans to further his education as a Licensed Practical Nurse while serving our country.



Moneta, VA Wayland pictured by one of the historic buildings at Booker T. Washington National Monument.



“Goodwill has been a real blessing. It gives Wayland something to do and that means a lot to him. He gets to be around others and he knows that he is not alone. He also looks forward to getting his paycheck!” ~ Barbara Boyd, Wayland’s Mother



W



ayland was born with an intellectual disability. As he got older he stayed at home with his mother and had little contact with other people. He wanted to do things on his own and was very independent. This lead to Wayland preferring not to interact with others. It was a challenge to get him to join the group, and he did not cope well with stressful situations or learning new tasks. Referred by the Department for Aging and Rehabilitative Services, Wayland came to Goodwill 22 years ago. He began working in the Organizational Employment program where he received training and work opportunities through partnerships between Goodwill’s Commercial Services and local businesses. Wayland earned a paycheck by working on jobs for companies like Ply Gem, which is located in Rocky Mount. Goodwill Commercial Services provides outsourcing solutions to area businesses either onsite at their location or in a Goodwill Work Center. Businesses benefit not only from the quality work and products, but it also provides training and work opportunities to individuals in Goodwill programs, like Wayland. While working these jobs, in addition to earning



a paycheck, Wayland also started working better with others and was not as stressed by change or learning new things. For Wayland, Goodwill is more than a job; it’s where he has met friends that have helped him through difficult times. In 2014, Wayland was diagnosed with cancer. During his treatments Wayland enjoyed checking the mailbox every day to find “Get Well” cards from his friends at Goodwill. He looked forward to coming back to Goodwill so he could be with his friends and also start working again. Today, Wayland’s cancer is in remission and he knows he is going to be okay. He is enrolled in Goodwill’s Medicaid Waiver Day Support program at the Rocky Mount Jobs Campus. One of his favorite jobs is going to Moneta with Goodwill staff to pick up donations. Once they return to Goodwill, Wayland takes great pride in sorting the items to prepare them for the Goodwill store. He is outgoing, friendly, and always willing to help. For those he works with in Rocky Mount, they know it is going to be a good day when they see Wayland’s smile and hear him say, “Hey Buddy!”



Staunton, VA Diane pictured in the Gazebo at Gypsy Hill Park.



“Goodwill gave me the opportunity to prove that I’m dependable and capable when I felt I would never be given the chance. I was a wife, mother, and caregiver for so long. Goodwill helped me find Diane again and to get my life back.”



D



iane worked in corporate finance positions early in her career. Married, with a job she loved, Diane gave birth to their son. Three months later her husband was hurt at work and placed on permanent disability. Her son was also diagnosed with a disability, and soon Diane was forced stay at home to care for her family. Diane then gave birth to their daughter, 16 weeks early. She found herself the caregiver to her husband and two children with disabilities. In 2001, Diane attempted to return to work; however she was forced to resign due to the health of her son. In 2006, she again returned to work. Five months later Diane suffered a stroke. Her health continued to fail over the next year, even falling into a coma for five days. She was told by doctors she had only a short time to live, but instead her health began to improve. Diane was determined to get out of the wheelchair she was now using and get back to work. Having had an intermittent work history, Diane soon learned that she would no longer be able to receive Social Security. She was referred to Goodwill by the Social Security Administration to learn more about the Senior Community Service Employment Program (SCSEP) that helps individuals age 55 and older get back to work. Diane enrolled in SCSEP in February 2013. Still walking with



a cane, Diane began training in various positions to hone the skills that she had not used since early in her career. She was able to learn new programs on the computer and enhance her customer service and supervisory skills. More importantly Diane was feeling more self-confident and her self-esteem was increasing. In October 2013, Diane was placed in a training position at the Career Connection inside the Staunton Goodwill store. She trained alongside the Career Connection Coordinator and provided the public with job search services. In July of 2014, Diane accepted a full-time position as a Career Connection Coordinator with Goodwill. Diane’s positive attitude and work ethic led her to become Goodwill’s Achiever of the Year. Each year this award recognizes an individual who has shown great progress and accomplishment in overcoming barriers to employment. While still benefiting from a Goodwill work environment they are earning a paycheck and on their road to independence. Today, at age 57, Diane no longer uses a cane, is looking forward to her daughter’s graduation from Woodrow Wilson Rehabilitation Center, and is proud to also be called a grandmother. She has found joy in her new career and looks forward to helping others not only find a job, but also the support they need to be happy and successful.



Roanoke, VA Arthur pictured downtown at historic Fire Station No. 1.



“Goodwill gave me an opportunity when I didn’t know where to turn. They gave me the means and confidence to get a job and the training to keep it. I can now provide for myself and help others achieve that same independence. That’s what Goodwill is all about.”



A



rthur was incarcerated for the first time before he graduated from high school. Convicted of robbery and sentenced to two years, he received his GED while in prison. Upon release, Arthur moved from the Milwaukee area to Newport News where his mother and grandmother were living. He entered college and began studying business operations. In need of a job, Arthur began interviewing and soon realized that his criminal background was going to be a barrier. The day he was turned away from a job as a dishwasher was a low point and the beginning of a downward spiral. A year later, at the age of 20, Arthur robbed a bank and was sentenced to 15 years in prison. Angry at himself and the world, the first five years of incarceration he acted out, even receiving several stays in isolation, ranging in length from 15 days to 10 months. He realized one day that he didn’t have anyone that was visiting him. He was alone. Arthur knew this wasn’t how he wanted to live his life, and he was ready to change. In 2009, Arthur was transferred to Dillwynn Correctional Center. He entered a transition cooperative program where training was provided by the prison system regarding responsibility and being a law abiding citizen. Through this program Arthur was introduced to Goodwill’s Prisoner ReEntry program in September of 2010. He began receiving services while still behind the walls to prepare him for release



and reintegration into society. Services included job search and interview skills, ethics, self-respect, and even presenting a business plan to a panel of business professionals. Arthur was released from prison on July 31, 2012. He was met at the bus in Roanoke, where he had decided to call home, by his Goodwill Case Manager. Within two hours of getting out of prison he had a place to stay, clothing, his identification, and a job interview. He entered a training position at the Goodwill store in Salem. The position not only taught him the skills of the job, but after years of not working, it allowed him to learn to work with others again. Arthur was hired part-time as a Donated Goods Processor following his 90 day training period. Arthur began working as a cashier and shortly after was promoted to a full-time Sales Supervisor in the Salem Goodwill store. In his new role, just a year after his release from prison, Arthur was now responsible for taking deposits to the bank an opportunity that he never would have dreamed of. Today, Arthur is 38 years old and has once again earned a promotion. He is now a Community Work Adjustment Training Case Manager, working to help people to gain the necessary skills to get and maintain employment. Whether they have intellectual, physical, or a social barrier to employment, such as a criminal background, Arthur is helping them reach their fullest potential. He is married and is building a life that he and his family can be proud of.



Blacksburg, VA David pictured at the War Memorial Chapel on the Virginia Tech campus.



“Goodwill allows you to have hope. There is always something you can do to be productive. They help you find the proper trail and guide you to keep taking the right turns.”



D



avid is originally from Covington. He joined the military and spent some of his time deployed oversees. Once discharged, David did subcontract work for the military and ultimately had a career as a Sheet Metal Worker. Married with two children, he lost his wife in 2008 when he was only 37 years old. But David has no memory of any of this; only what people have told him. On February 15, 2011, David contracted encephalitis, an acute inflammation of the brain. David survived but suffered a brain injury that left him with no memory of his past and a severely limited, short-term memory. He did not know his parents, children, or even remember the passing of his wife. Upon meeting his family again, it took David four months to recognize them consistently and to call them by name. After being released from the hospital, David entered NeuroRestorative in Blacksburg and began his journey of living with a brain injury. It was difficult, as he didn’t know what his purpose was going to be. He was just going from one thing to another to pass the time. As part of his recovery, David had to find and maintain a job. Referred to Goodwill by the Department for Aging and Rehabilitative Services,



David entered Goodwill’s Supported Employment program in November 2012 and was hired at the Blacksburg store. Due to his brain injury, David can be easily distracted. He is most successful when there is consistency and repetition, which help him to remember things from day to day. As a Donated Goods Processor, David found a work environment that enabled him to succeed, and through the program his Goodwill case manager was also able provide assistance with independent living skills and transportation. David is now 44 years old and once again lives independently. He jokes that he missed 40 years on the first half and now hopes for 40 years on the back half. Often interjecting the Marine Corps battle cry “ooh rah” when talking, David can only assume he was once stationed close to Marines. Today, “ooh rah” is a statement that showcases David’s positive attitude. If someone is having a bad day, David will tell them to flip their coin to the heads side. He shares his contagious spirit with those that he comes in contact with each day at Goodwill, whether it be a co-worker, customer, or donor at the Blacksburg store. He laughs that he is lucky; he can meet and re-meet the same people every day thanks to his brain injury.



Charlottesville, VA Alana pictured on the Lawn at the University of Virginia.



“Goodwill enabled me to have a new, fresh start. I’m on a good path and feel like I can continue to move forward. Goodwill didn’t just help me, it was about helping my entire family.”



A



lana learned the hard way that a criminal background is about more than just the time served in jail. At the age of 18, she was convicted of credit card fraud and spent time behind bars. She quickly learned that the charges would follow her for years to come and would impact her ability to support herself and ultimately her family.



Adult Program, which Goodwill operates for the Piedmont Workforce Network. Alana was interested in pursuing work as an administrative assistant. Goodwill helped her find a work experience where she was able to answer phones, gain experience working with databases and mailings, as well as other administrative tasks.



Alana first came to Goodwill in 2009. She received training through the Workforce Investment Act (WIA) and received her phlebotomy certification. She began working as a Phlebotomist at a local hospital. In 2014, Alana gave birth to her second child and when she returned to work the only job available for her was a part-time position at night. A single mom, she could not work nights because of her children.



After Alana completed her work experience, she was hired part-time at the Workforce Center in Charlottesville. She worked as an Information and Referral Specialist helping those utilizing the Resource Room at the Center with online job search, resume writing, filling out applications, and more. By the end of January 2015, less than a month from her start date, Alana was promoted to full-time.



Alana began looking for other work, but her criminal background was once again a barrier. She was unable to find employment. She was forced to rely on public assistance to make ends meet. Then the Department of Social Services in Charlottesville referred Alana to Goodwill.



Today, Alana is 29 years old, is phasing off public assistance, and has a goal of buying her first home in a year. She is now able to provide for her family without relying on other people or programs. She loves her job at Goodwill and now sees that her past obstacles are enabling her to help more people. She has been where they are and understands what they are experiencing.



Although Alana knew about the services at Goodwill, she did not know that she would be able to once again receive help. In September 2014, Alana was enrolled in the WIA



Retail Stores



Roanoke, VA Bruce Phipps, President & CEO and Harvey Brookins, Board Chair pictured at the Melrose Jobs Campus



“We believe in the philosophy of a ‘hand up, not a handout’ and will continue to provide training opportunities that enable our neighbors to reach their fullest potential. Throughout the communities we serve we understand that we are stronger together. Goodwill is dedicated to building partnerships with local organizations and businesses that will enable us to help build independence for individuals, build stronger families, and build better communities.”



E



ach of the 31-counties and 13-cities that Goodwill Industries of the Valleys serves in Virginia is unique. From the ethnic diversity of populations and the occupations that are in demand, to the rate of homelessness and youth that are at risk of dropping out of school, Goodwill can only help a community if it understands its needs.



offer hospitality training for individuals in our Community Work Adjustment program. The partnership was established to assist the hotel in finding qualified workers. This program has now expanded to Roanoke with a vision for a mobile training unit that will serve more people seeking to work in the hospitality industry.



Roanoke has always been the headquarters for our Goodwill, however the training and employment programs that we offer reach far beyond the walls of our Melrose Jobs Campus and often stem from the needs of a specific community.



Goodwill Career Connections are modeled after the Resource Rooms at both the Melrose Jobs Campus and the Madison Heights Jobs Center. Career Connections are currently located in Goodwill stores in Christiansburg, Harrisonburg, Martinsville, and Staunton. They are open to the public and provide job seekers with free access to the internet and computers, as well as assistance writing resumes, online job search, applications, interview tips, and much more. Job fairs and job clubs are also being held in the Career Connections to help individuals access available positions and the resources they need to be successful.



Reality Check, an interactive program that allows participants to get a glimpse at what lies ahead in the “real world”, was first started as a way to teach youth, enrolled in our programs in Franklin County, the importance of education on the life they envisioned for themselves. Today, Reality Checks are conducted throughout the Goodwill service area and participants include students in middle and high schools, college students, and youth and adults who are participating in programs at both Goodwill and other community organizations. Goodwill partnered with a local hotel chain in Lynchburg to



We know the need for job training and employment services throughout our communities is great. We will continue to focus on the needs and how best Goodwill can meet these needs; whether through a new or existing programs, as a partner, or a supporter. We are your Goodwill, serving your community.
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