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CASE STUDY | Google Optimize



Google Optimize helps Milliyet Emlak boost click-to-call rate by 32% and cut cost per call by 56% Milliyet Emlak is a platform where real estate agents and individuals can advertise available properties, and where consumers can find a property to rent or buy. Every ad listed on the site includes the phone number of the owner or estate agent. Making sure that the consumer finds and uses the phone number to make a call is vital to the platform’s success. About • Real estate platform • Headquarters in Istanbul, Turkey • www.milliyetemlak.com Goals • Improve click-to-call rate • Increase calls to real estate agents and property advertisers Approach • Used Google Optimize to test new call buttons Results • Increased click-to-call rate by 32% • Reduced cost per call by 56%



Milliyet Emlak had the idea to include a click-to-call button on each property ad, but believed there was still room for improvement. When the team came up with a new design for the button, they were keen to test the old version against the new one. Milliyet was already using Analytics 360 so they turned to Google Optimize to support their A/B testing needs. Because Analytics 360 and Optimize are natively integrated, there was no need to implement a new platform. Milliyet was able to run their test quickly and easily. The test showed that the new button was a clear improvement, so it was rolled out across the site. With this simple change, Milliyet Emlak’s click-to-call rate increased by 32% while the cost per call decreased by 56%. “Our customers – real estate agents – are happier because they now get more phone calls than before”, says Online Marketing Manager Berkan Bagci. “As a result, they have started to buy more features to use on the platform, and our online and offline sales team are selling subscription models more easily.”



“Google Optimize makes our lives easier. Of course we will continue to use Google products to improve our website and to know our visitors better.” —Berkan Bagci, Online Marketing Manager, Milliyet Emlak



© 2017 Google Inc. All rights reserved. Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated. GANL-CS-1401
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Indeed, the new homepage of Transavia is much faster with a load time of just 2 seconds on a 3G connection, a 67% improvement compared to their old homepage. About Transavia. â€¢ Dutch low cost airline that offers charter flights and scheduled flight
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As a marketer, you're always looking to discover what customers want and where they are in their journey from awareness to purchase. And with so many ways ...
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â€œWe refuse to believe that our customers' experiences should be limited by our resources,â€� says Andrew Duffle, Director of ... Summary. â€¢ Used Google Optimize 360 to provide concierge-level experience to its customers ... â€œWe try to offer a s
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