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THE BIG IDEAS



GRAB PARTNERS WITH ANDROID PAY TO SIMPLIFY THE RIDE-HAILING EXPERIENCE IN SINGAPORE. THE CHALLENGE



• Simplify your payment flow for millions of users • Increase cashless transactions • Keep your current payment processor • Implement with minimal time and effort At no charge. Just pay your processor’s current standard processing fees.



% 40 1 WEEK OF DESIGN AND



Cash transactions for ride hailing



JAN



In 2012, a few friends were enjoying some



MAY



DEVELOPMENT



tea together and started ranting about how difficult it was to get a taxi. So they decided to solve the problem. The friends created Grab, a way to travel safely, comfortably, and easily. However, paying for Grab rides using cash still left a lot to be desired. Users still had to count change and generally deal with quite a bit of friction. Grab had to find a way to make ride hailing even simpler.



THE SOLUTION



“It took about 1 week of design and development work to get Android Pay up and running [on Grab].”



One-click booking



— Tom Waechter, Product Manager for Payments



For GrabPay, Android Pay is a great solution to provide even higher levels of trust for its users. Passengers no longer have to worry about carrying cash for their ride. Android Pay’s strong security makes it easy for Grab users to experience safe and seamless booking and traveling.



ADVICE FROM DEVS



THE RESULTS



Q. W  hat advice do you have for developers



A larger Android user base Grab partnered with Android Pay to promote their new payment solution with a marketing campaign. Over the course of the campaign and after, the Android user base of Grab in Singapore increased by 40% between January and May 2017 as additional Android Pay users activated and existing users stayed.*



JAN



40% MAY



integrating Android Pay? “Our users love how simple and quick setup is with Android Pay, and they love the assurance of seeing their card be actively verified before each ride. Making payments safer and easier helps our common goal of making Singapore go cashless.”



A. Reference the existing business cases that Google sends, talk to people that have integrated Android Pay, and play around with an app that has already integrated Android Pay.



APPS USING ANDROID PAY



—Joel Yarbrough, Head of Payments Partnerships



Increased brand loyalty Since Grab users don’t need to carry cash for rides, they find the service even more convenient and are more inclined to choose Grab as their ride-hailing service of choice.*



To learn more about cashless transactions on your Android app, visit https://developers.google.com/android-pay/ * Data analysis, Grab (2016)



And so many more. See the full list of apps using Android Pay here. © 2017 Google Inc. All rights reserved. Android, Android Pay, and the Android Logo are trademarks of Google Inc. Other trademarks and brands are the property of their respective owners.
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