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GROSSMONT UNION HIGH SCHOOL DISTRICT (GUHSD) – CHROMEBOOK WARRANTY PROGRAM Grossmont Union High School has partnered with Trinity3 Technology to provide warranty coverage for Chromebooks. Trinity3 Primary Contacts: Mike Miller/Marie Muenchow [email protected] 855-862-5120 Trinity3 physical address for Chromebook repair shipments: Trinity3 c/o: PT/Student ID 650 Pelham Blvd. Suite 600 St. Paul, MN 55114 Trinity3 Portal Website:



www.trinity3.com/guhsd/



Warranty Offerings/Pricing Platinum Warranty Plans for Chromebooks (Acer c720/c740 and Samsung 3) Trinity3 Platinum Protection – Advance Payment (1 Advance Payment) 1 Year Platinum Warranty – Including ACCIDENTAL PROTECTION PLAN (ADP): $28.95 ($28.95 per device per year) 2 Year Platinum Warranty – Including ACCIDENTAL PROTECTION PLAN (ADP): $51.98 ($25.99 per device per year) 3 Year Platinum Warranty – Including ACCIDENTAL PROTECTION PLAN (ADP): $71.97 ($23.99 per device per year) 4 Year Platinum Warranty – Including ACCIDENTAL PROTECTION PLAN (ADP): $87.96 ($21.99 per device per year) Trinity3 Platinum Protection – Yearly Payment (Yearly Subscription Option) 2 Year Platinum Warranty – Including ACCIDENTAL PROTECTION PLAN (ADP): $55.98 ($27.99 per device per year) 3 Year Platinum Warranty – Including ACCIDENTAL PROTECTION PLAN (ADP): $80.97 ($26.99 per device per year) 4 Year Platinum Warranty – Including ACCIDENTAL PROTECTION PLAN (ADP): $99.96 ($24.99 per device per year)



Warranty Plan Purchase Window: 8/01/16 – 9/30/16: Chromebook warranty purchase/opt-in window 8/01/16: Distribution date is for one school (400 freshmen) 8/15/16: School year officially begins 8/16/16: Remaining Chromebooks will be distributed GUHSD will send reminders to parents/students once a week via email of warranty program and ability to opt-in (during the months of August and September). GUHSD will require students who opt-in for warranty to fill out affidavit stating current condition (powers on, log in, physical appearance, functionality, etc.) and GUHSD techs will then physically examine each Chromebook to confirm functionality. This applies for all pre-existing Chromebooks during initial roll-out, and all students opting back into warranty program the 2nd/subsequent years (New products will not be required to undergo review process). Portal Payment Options: Trinity3’s warranty plan portal will allow for PayPal and credit card payments. In the event that a PayPal or credit card payment (new payment, or subscription renewal) is denied due to insufficient funds/credit, deleted PayPal account, expired expiration dates on credit card, change of address, etc., Trinity3 will work directly with the purchaser of the warranty plan to obtain the outstanding balance. If the outstanding balance is not paid within a reasonable period of time (7 days), the warranty plan coverage will no longer be valid. Trinity3 will adhere to all confidentiality policies provided by GUHSD in regards to outstanding balances and the family(s)/student(s) involved. Deductible: The warranty plan for GUHSD will include a $0 deductible. General Warranty Plan Information: Trinity3 will repair or replace (at our sole discretion) hardware failure and damage by accident for the specific serialized system purchased from Trinity3 or the specific technology covered under our warranty agreement with an unlimited per device limit. ACCIDENTAL PROTECTION PLAN (ADP) applies only for the designated coverage period from the date of original purchase or date of warranty agreement and is not transferrable. The warranty protection period is indicated on the order invoice and/or warranty agreement. Warranty protection will apply for the designated coverage period from the date of original purchase of the warranty agreement and is not transferable. The warranty protection period varies based on the warranty plan purchased (1-4 year terms are available via Trinity3’s warranty program portal). The warranty end date will be



the last calendar day of August or the last calendar day of September based on the month the warranty plan is purchased. Warranty plans purchased after the last calendar day of September by students who transfer into the district will have a warranty contract end date as the last calendar day of August. The above warranty end dates apply to 1-4 year warranty terms.



Human/Natural Disaster; Multi-System Damage: Trinity3’s platinum warranties are limited to an individual user accidental damage incident that renders the system unusable. ACCIDENTAL PROTECTION PLAN (ADP) is not intended to and does not protect multi-system damage events nor does it protect against the following: general use wear and tear, cosmetic wear, vandalism, human/natural disasters (including, but not limited to: fire, smoke, flood, power surge and storm related damages) and laptop battery replacement (outside the battery coverage provided under the warranty plan). Protective Cases: All Chromebooks distributed by GUHSD will include a protective case. Cases must remain attached to the Chromebooks at all times when in the student’s possession (including when Chromebooks are brought in for repair) or warranty coverage is invalidated (please note – protective cases will be removed during repair and utilized on the spare Chromebook provided to the student). Battery: GUHSD will repair/replace all batteries on Acer/pre-existing models as normal wear and tear. Warranty plan coverage on new Chromebook batteries is up to 4 years with one replacement from date of purchase. If the battery is replaced under the manufacturer warranty during the first year, the warranty policy holder will receive one additional battery replacement over the continued coverage on the specific asset tag for up to 4 years. If continual coverage is not maintained over the 4 year period, the battery coverage ends when the warranty protection is not renewed on that specific asset tag. AC Adapters: AC adapters are not covered under this policy in the event of a lost/stolen AC adapter. Theft/Loss: Theft/loss coverage applies to 2% of total units under warranty for each specific “school year warranty period.” Theft/loss coverage beyond 2% of total units under warranty for each specific “school year warranty period” will be provided by GUHSD. In the event of a theft claim, a police report will be required to obtain a replacement Chromebook. In the event of a theft/loss claim, the family/student will notify a designated GUHSD contact regarding the specific claim and the steps involved in getting a replacement Chromebook. In the event that a Chromebook is lost or stolen and later recovered by the student, district, police, etc., the original Chromebook will be returned to the student and the replacement laptop will be returned to the spare technology reserve.



Summer Break Warranty Coverage Overview: Warranty plan coverage will be maintained throughout the summer when school is not in session. Triage will continue to be performed through GUHSD’s triage location. GUHSD will proactively communicate with students and parents on Chromebook care and requesting repair work over the summer break. 3-4 weeks before school starts, GUHSD will send out a reminder email to parents/students to turn on Chromebooks and make sure they are functional before the start of the upcoming school year. If Chromebook repairs are required, Chromebooks will be brought in as soon as possible, in advance of the start of year. Warranty Policy for Senior Year/Graduation: Trinity3’s warranty program ends when a student graduates (whether they opt to purchase Chromebook or return to GUHSD). Multi-Year Warranty Refund: Students who transfers/relocates and/or is no longer an active student in the district with multi-year warranty contracts may be issued a refund based on the following criteria: 1) No claims have been filed by the holder of the warranty coverage. 2) The refund will be for the years that have not officially “started.” For example, if a student moves out of the district 6 months into the first year of coverage of a three year plan, the refund would be for years two and three of the warranty plan if a claim has not been filed on that asset tag. 3) In a multi-year warranty purchase in which no claim(s) has been filed, the refund will be based on the “1 Year Warranty Rate.” In other words, in scenario 2) above, the student will be charged the full 1 year warranty price ($28.95) for year one (not the discounted/prorated price for year 1 based on a 3 year discounted purchase), and refunded the remaining balance for years two and three. 4) GUHSD will provide confirmation that the student/family is no longer a “member” or “active student” in the district and no longer utilizes the Chromebook under the warranty policy in question. 5) GUHSD will act on behalf of the family/student to initiate refund process. 6) Multi-year refunds will be provided in the form of a Trinity3 company check and will be sent directly to GUHSD for distribution to the family/student.



Students Transfers into District: When a student transfers into the district, Trinity3 will provide a two day purchase window at the end of each calendar month (final two calendar days of the month). The warranty coverage will be purchased via Trinity’3 online portal during the two day window. Advance payment warranty plan options will only be available for purchase options (subscription payment warranty plan options will not be available). GUHSD will physically examine and test each Chromebook prior distribution to a student who transfers into the district. The end of month two day purchase window is open to transfer students only.
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