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PRODUCT OVERVIEW from Citrix Online Audio



HiDef Corporate Audio Conferencing Made Easy® Say goodbye to the exorbitant costs and complicated functionality of audio conferencing. HiDef Corporate is everything you love about audio conferencing, and nothing you hate.



www.hidefcorporate.com



PRODUCT OVERVIEW



HiDef Corporate



As organizations become dispersed across the globe, they need a solution that ensures employee productivity remains high and communication with prospects, customers and employees stays strong — all while avoiding high costs and unnecessary hidden fees. HiDef Corporate is that solution, featuring real-time reporting and simple billing to help customers manage their costs.



HiDef Corporate puts you in control …As a moderator For years, audio conferences have been controlled by phone keypads or using an expensive operator service. HiDef Corporate, however, features Web Controls, an online interface that makes audio conferencing management simple and intuitive by letting you click the function you want to perform. Web Controls allow companies to provide a professional experience without the cost of operator-assisted conference calls. Additionally, conference calls can be more spontaneous and organic without the usual coordination headaches of operator assistance. With Web Controls, you can manage the entire conference online with a familiar click of the mouse — much easier than trying to remember which number on your phone corresponds to which conferencing function, all while communicating with your attendees. Instantly mute and unmute all or specific participants, drop a caller, lock the call to prevent more participants from joining, record the call, enable hand-raising and much, much more.



… As an administrator With the Administrator Portal, you have real-time control over your account’s costs and users. Traditional audio conferencing tools only offer monthly statements (often coupled with surprise overage penalties and charges) and require administrators to go through the bureaucracy of contacting the service provider to add or remove users. But with HiDef Corporate, you can add, delete and manage users and view their minutes usage in real time — all without assistance from an account representative. Easiest to Use — Intuitive Web Controls make moderating audio conferences as simple as clicking your mouse. Most Cost-Effective — Operator-assisted audio conferencing costs can add up fast — HiDef Corporate eliminates that cost. And the feature-rich Administration Center allows you to manage usage by user and department, so you never receive a bill with surprise overage charges. Free Seamless Recording — Record and store your calls on the HiDef Corporate site in MP3 format.
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PRODUCT OVERVIEW



HiDef Corporate



Enhance your audio conferencing experience • Boost sales by enhancing interactions with customers and prospects. • Record your calls to keep meeting records and reuse content. • Allocate organizers to control their own audio conferences. • Monitor usage to manage monthly costs in real time. • Reduce the burden of audio conferencing on IT’s budget. • Expand your communication reach to anywhere in the world.



HiDef Corporate features overview Conference management • Reservationless Conferencing: No reservation or operator necessary. Less steps setting up your audio conference makes it simple to start or join an audio conference. • Online Meeting Scheduling: Just log in to your account to schedule a conference and send invitations. • Outlook® Integration: You can also start a conference directly from Microsoft Outlook. • High-Capacity Conference Rooms: Flexibility to accommodate room sizes up to 2,000 participants. • International Coverage: Participants can call in using toll and toll-free numbers from more than 40 countries. • Conference Settings: Manage settings like caller toll-free options, security codes, announce participants and more. • Web Controls: Take control of your audio conference and eliminate the need for costly operator assistance. Start and manage your conference calls online, including mute controls, call locking, recording and more. • Phone Controls: As moderator you can use phone commands to mute/unmute yourself or all other participants, hear the number of callers, lock/unlock the call, adjust entry/exit beeps and record the call. • Lecture Mode and Q&A: When callers are muted, they can request to speak through a “hand-raising” feature, and you can mute and unmute individuals online. • Free Call Recording: Record and store your calls on the HiDef Corporate website in MP3 format. • Multiple Levels of Security: Require security codes to enter important conferences. • Real-Time Minutes Usage: No surprises on your invoices with real-time access to your organization’s minutes used. • Robust Reporting: Post-call email of conference details, including where all caller lines originated.
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PRODUCT OVERVIEW



HiDef Corporate



Account administration • Self-Service Provisioning: Add or remove users on demand and change access to features instantly using the web-based portal. • Real-Time Reporting: Create and assign billing groups for easy cost control and allocation. View real-time billing and usage information.



Citrix Online Audio Product information www.hidefcorporate.com



Sales inquiries T +1 866 962 6488 T +1 805 617 7015



About Citrix Online Audio Citrix Online Audio, LLC. provides HiDef Corporate® and audio services integrated with GoToMeeting®, GoToWebinar® and GoToTraining® to businesses needing easy-to-use, high-quality conference calling at affordable rates. Citrix Online Audio is a wholly owned subsidiary of Citrix Online, LLC and is based in Jersey City, New Jersey. © 2011 Citrix Online Audio, LLC. All rights reserved. Citrix® and HiDef Corporate® are trademarks of Citrix Systems, Inc. and/or one or more of its subsidiaries, and are registered in the United States Patent and Trademark Office and in other countries. All other trademarks are the property of their respective owners.
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