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CASE STUDY



Hotel Àmbit’s Google Hotel Ads campaign delivers 2,465% return on ad spend and beats other distribution channels’ cost of sale by up to 67% As a family-owned property with 36 rooms, Barcelona’s Hotel Àmbit is a small company focused on minimising distribution costs, maximising gross operating profits and growing yield (as opposed to just increasing the occupancy rate). With a website built by hotel consultancy Mirai, Hotel Àmbit’s digital presence is oriented towards generating bookings and helping consumers complete a reservation easily.



About Hotel Àmbit Barcelona



With the main distribution channels having a relatively high cost of sale, Mirai and Hotel Àmbit are always looking for ways to drive costs down by working with new channels. Mirai – a Google Hotel Ads Integration Partner – set up a campaign to promote Hotel Ambit’s rates and availability using Google Search. The team then optimised the campaign using a cost-per-click model.



• H  otel direct distribution solution provider and authorised Hotel Ads Integration Partner



The benefits of the approach far exceeded expectations: the conversion rate from Hotel Ads is 9.5%, delivering a return on ad spend of 2,465%. The format now contributes up to 10% of the brand’s overall website sales. What’s more, Hotel Ads deliver up to 67% lower cost of sales than comparable distribution channels.



• Minimise distribution costs



• Family owned hotel launched in 2015 • 36 rooms • www.hotelambit.com



About Mirai



• Headquartered in Madrid, Spain • www.mirai.com



Goals • Maximise gross operating profits • Grow yield



Approach • Launched Google Hotel Ads



“Our experience with Hotel Ads has been very positive – great ratios, great yield. They are a key component to reducing our distribution costs.”



• Optimised using cost-per-click model



Results • 9.5% conversion rate • 2,465% return on ad spend



— Carlos Santos Alameda, General Manager, Hotel Àmbit Barcelona



• U  p to 67% lower cost of sale than comparable distribution channels • Up to 10% of overall website sales To learn more about Hotel Ads, visit google.com/ads/hotels



© 2016 Google Inc. All rights reserved. Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated.



One reason for this is the fact that the cancellation rate on Hotel Ads is also extremely low – 5% or less. Some other channels have cancellation rates of up to 50%, which not only means lost revenue but also has a negative impact on yield management. “Hotel Ads have helped us grow yield rather than operating revenue by reducing our distribution costs and our dependency on online travel agents”, explains the hotel’s General Manager, Carlos Santos Alameda. “The fact that Google does not apply commission over taxes like the online travel agents brings additional yield to the channel.” From here Hotel Àmbit plans to produce insights by reconciling bookings directly using analytics. “In the future, we hope to use Hotel Ads as a channel to generate direct clients and retain them by turning them into loyal customers”, Carlos says.



© 2016 Google Inc. All rights reserved. Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated.
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availability using Google Search. The team then optimised the campaign using a cost-per-click model. The benefits of the approach far exceeded expectations: the conversion rate from Hotel Ads is 9.5%, delivering a return on ad spend of 2,465%. The format now contributes up to 10% of the brand's overall website sales. 
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Google and the Google logo are trademarks of Google Inc. All other company and product names may be trademarks of the respective companies with which they are associated. As a family-owned property with 36 rooms, Barcelona's Hotel Ã€mbit is a small c
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Hotel California.pdf 

Sign in. Loadingâ€¦ Whoops! There was a problem loading more pages. Retrying... Whoops! There was a problem previewing this document. Retrying.
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Hotel Accounting.PDF 

The Cash Book of Mr. Merchant shows a debit 20. balance of Rs. 2500 on ... BHY-036 2. Page 2 of 2. Main menu. Displaying Hotel Accounting.PDF. Page 1 of 2.
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Hamburg's Superbude Hostel and Hotel Earns a ... - Services 

If the Superbude Hotel and Hostel were a shoe, it might be a fun and stylish high-top trainer. They're worn by more than a few of the backpackers, families, business travelers and others who come for a stay at this â€œeffortlessly funkyâ€� hotel in H
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Horizon Hotel - Groups 

Along the shores of Lake Malawi (Senga-Bay South, Salima). No nearby villages. Peaceful,. Quiet and Tranquil surroundings. Property consists of 4 Buildings (Details Below) and a ... New Tar Road under Construction. â€¢ (Building 1 = 360sqm) = 12 Exec
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Hotel reservation form 

(dd-mm-yyyy). Room type. ( nightly rate). Patio-view room - single use 402 PLN. Patio-view room - double use 465 PLN. River-view room - single use 552 PLN.
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Celebration Platters - The Scarborough Hotel 

Celebration Platters. Antipasto & Mezze Platter $130. Mixed marinated olives. Vine leaf Dolmades. Marinated feta cheese. Selection of sopressa salami ...
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Hotel new hampshire 

Game ofthrones rip.Pocket tanks deluxe.57532370272. The girlextended.Sons ofwrath. ... Hotel newhampshire.Into the bluejessicaalba.Pdf password security.
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TARIFAS HOTEL AMAZONAS.pdf 

There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. TARIFAS ...
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Green Cove Hotel 

Complimentary Wi-Fi. ○ Cablevision, Telephone, Air Conditioning, Room Service, Valet Service, Cab. Service & Laundry. ○ Outdoor Pool connecting hotel buildings. ○ Organic/Green Shop in Hotel includes Cleaning supplies and other items. The factors tha
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AdSense Auto ads Services 

AdSense Auto ads are a simple, innovative way for publishers to automatically monetize ... potential new ad placements. Detect existing. Google ads on page. Place new ads based on existing manual ads, ad density limits and format performance. If a pu














[image: alt]





Expanded text ads Services 

All tools are ready to support bulk ads creation: AdWords, Editor ... New York Budget Hotel - Best NY Hotel Rates in Seconds ... 30. New York City. Budget. Text ads have been expanded to give you more headline and description space. Learn more. Note:
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Ads Integrity v15 Services 

updating our advertising policies and emerging threats. BUSTING BAD ADVERTISING PRACTICES IN 2013. OVERVIEW. MAINTAINING A HEALTHY ADVERTISING ECOSYSTEM. 2013 TRENDS. STOPPING BAD ADS AND CONTENT and content in our network with a combination of autom
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AccuWeather delivers enhanced value to ... Services 

Everybody talks about the weather, but AccuWeather does something about it. The company brings real-time weather news and information to more than a billion people worldwide through its website and popular suite of apps. In 2015, AccuWeather was rank
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AccuWeather delivers enhanced value to ... - Services 

AccuWeather uses DFP to manage and serve ads across its entire website, while Analytics 360 helps it understand user behavior on its website. Before linking these two ... AccuWeather real-time visibility to the next level of campaign performance insi
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Search Ads 360 Services 

Search Ads 360 gives you the workflow tools, robust reporting, and ... is a unified advertising and analytics platform that helps enterprise marketers make better.
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