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1. SMART FEE SCHEDULE Start-up Fee: Option A-C $99.00(Non-Refundable) TEAM (waived) Options Available: Option A: Monthly Fee: $49–Transaction Fees: $499 for each transaction side. Option B: Monthly Fee: $99–Transaction Fees: $499 for each transaction side per 3 transactions. No transaction fee for subsequent transactions in the same calendar month. Option C: Monthly Fee: $499–Transaction Fees: $99 for each transaction side per 3 transactions. No transaction fee for subsequent transactions in the same calendar month. Option TEAM: Monthly Fee: $99 for leader $39 per licensed member- Transaction Fees: $399 for each transaction side per 3 transactions. No transaction fee for subsequent transactions in the same calendar month. Franchise Royalty Fee: $145 per transaction side, on all transactions Risk Reduction Fees: • Sales: $100.00 per transaction side (regardless of plan option) • Leases: $50.00 per transaction side (regardless of plan option) • First sale closed in calendar year = additional $499 Risk Reduction Fee each year. (Once $499 Risk Reduction Fee is paid, the E&O deductible will be waived for the same calendar year paid.) Leases: Residential or Commercial Rental Transactions 10% of gross commission not to exceed $499 with a $250 minimum. LEASE ONLY ARE PERMITTED AT HOMESMART, PROPERTY MANAGEMENT IS NOT ALLOWED Land Sales: • (from $250,000- $999,999, Multi-family dwellings with 5-8 units): additional fee of ¹/10 of 1% (.001) • ($1,000,000 and above, commercial sales and multifamily dwelling with 9+ units): additional fee of ½ of 1% (.005) Referrals: The lesser amount of $499 or 10% Transaction Fee, $100 E&O and $145 Franchise Fee Residential Sales: Gross commission amount under $1500, 10% plus Risk Reduction Fee & Franchise Royalty Fee. Gross commission amount over $1500 agents agreed upon Option Plan applies. Residential sales over $750,000: additional fees of 1/10 of 1% (.001) of sales price ON FIRST TRANSACTION OVER $750,000 OF CALENDER YEAR 2. Minimum Monthly Membership Fees: The minimum monthly membership fee is due on the first day of each calendar quarter and must be setup for auto withdrawal from the credit card on file. If Contractor joins the Company during any given month, the membership fee will be prorated for that month. In the event HomeSmart NCG is not able to collect said fees on the first day of the Quarter, a late payment fee of $25 and are subject to recurring late charges of 18% per annum of the total fees will be added to the original fee. Additionally, if contractor's account is not current at the time of commission disbursement, Company may withhold amounts necessary to make contractor current for the next twelve months.
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3. Commission Payments: All compensation collected by Company and due Associate shall be paid to Associate after deduction of expenses and offsets, once the file has been certified as complete by staff and funds have been received/deposited from the escrow company. All efforts will be made by the Company to pay the Associate with-in 3 business days from completion of file. If there is a known or pending claim against Company or Associate on any transaction involving Associate, Com-pany may withhold amounts for which Associate could be responsible from any compensation due currently or from future transactions until such claim is resolved. Files not in compliance with HomeSmart NCG, Inc. time lines are subject to compensatory charges. Late fees in the amount of $25.00 per day will begin to accrue 3 business days from the date printed on the escrow check up to 30 days. Files that remain incomplete for more than 30 days after close of escrow are subject to the following penalties in addition to the 30 day penalties: 30-120 days after COE – 50% of the Gross Commission 120 days or more after COE – agent shall forfeit 100% of the commission due Commission checks paid from personal checking accounts will be held 10 days after deposit for clearance, prior to being processed. 4. Fees in Arrears: If Associate is $100.00 or more in arrears on fees due the Company within 30 days of closing a transaction, Company may deduct up to 1 years advance dues and Errors and Omissions insurance fee from commission due on said transaction. 5. Commission Advances: Advances on commissions are only allowed under the following circumstances, when transaction has full Contingency Removal on the file and the Broker approves. Further, the Company will not be responsible for any outside agreements signed by contractors/associates. 6. Commission Rates: An Associate is allowed to negotiate his/her commission rate with the buyer or seller. The Associate must bear in mind when negotiating the commission that the office transaction fee will be payable in full to the Company upon, and as a condition of, the successful close of the proposed transaction. This transaction fee. (please refer to the current Fee Schedule Addendum for your plan) is the minimum amount of commission that an Associate may charge. This fee must come through escrow. Should the Broker discover that an Associate closed a transaction without the minimum office fees coming through escrow, the Broker may assess a penalty in the amount of twice that which is due. Further, the Broker reserves the right to withhold future commissions payable to the Associate, up to the amount of the office fees and penalties due or to institute Board or Civil actions as necessary to collect such fees. If Board or Civil action is necessary, the Broker may elect to collect the entire amount of commission due on that transaction plus all costs of collection including, but not limited to attorney’s fees, if applicable. 7. Referral Fees: Referral fees will be paid only to a licensed Real Estate Brokerage or to HomeSmart NCG, Inc. associates. Referrals require a written agreement signed by all parties. 8. No Commission Sales: A “no commission” sale on a property by an Associate will be considered a normal transaction and the Associate will be charged the regular transaction fees. Fees are due on ALL transactions as stated in the Fee Schedule Addendum for your plan. 9. Commissions Between Compensation Plans: Any transaction where an HomeSmart NCG on a different Option Plan pays a fee (commission, referral, etc.) to another HomeSmart NCG who is on a different Option Fee, will require the full transaction fee (based on most recent fee schedule) by the Option A Associate as per the standard contract. Partners, teams and agreement with other Associates in office: If Associate and one or more other Associate affiliated with Company participate on the same side (either listing or selling) of a transaction, the commission allocated to their combined activities shall be divided by Company and paid to them according to their written agreement. Company shall have the right to withhold total compensation if there is a dispute between associates or if there is no written agreement, or if no written agreement has been provided to Company. 04/14/2016
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10. Absence-Compensation to Another Associate: Often, associates must leave town for business or pleasure. It is the associates’ responsibility to notify the Company of the dates of absence, telephone number where they can be reached, and the name and phone number of the Associate designated to handle their real estate transactions. The Broker or the Company staff should not be expected to, and will not, assume the workload of an absent Associate. The Associate who handles the absentee’s work must have a written agreement with the agent and be compensat-ed. If the Broker or staff must handle the work, the Broker will be compensated as stated below: In the absence of a written agreement turned in, prior to the Associate’s absence, we have set the following standard compensation plan to be paid by the absent Associate. This does not preclude a different plan by mutual agreement: • Taking a listing-50% • Writing a contract-50% • Presenting a contract-$50.00/hr • Presenting a contract and negotiating counter offers-25% • Showing a listing $50.00 Compensation for Work Performed by the Company on behalf of an Associate: If the Broker or office staff is left to complete any transaction, Company at its discretion may charge up to $100.00 per hour plus 50% of any commission or fee earned from the activity. The minimum charge is $100.00 for any work done by either the Broker or office staff. NO EXCEPTIONS.



11. TEAMS All commissions due to a team will be paid through the Broker or a Commission Disbursement Worksheet (CDW) submitted in each transaction file with breakdown of commission split. If this policy is violated, Agents may be immediately terminated. If the assistant is unlicensed, the assistant shall not be permitted to unlawfully engage in any professional real estate activity for which a license would be required. No commissions will be shared with said unlicensed assistant as this is in violation of state law. An unlicensed assistant shall not, directly or indirectly, solicit or attempt to solicit real estate business of any type.



The Team Leader is responsible for the conduct and fees of any personal assistant or team member and shall indemnify HomeSmart NCG and the Broker for any errors or omissions of or damages caused by any personal assistant or team member. 12. Residential Checklist of required documents is attached, but documents required may vary depending on the transaction type and/or contract terms. Commission checks are not released until broker file is complete. If the above mentioned items are not uploaded into the agent smart panel for review within the time periods listed above, a transaction coordinator will be assigned to the transaction and a mandatory fee of $350.00 will be paid to the office transaction coordinator to audit/TC your file. All rejected and canceled contracts must be held on file by the Broker for at least one year. Therefore, rejected and canceled contracts including any and all counter offers must be turned in to the office immediately.
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Residential Sale Checklist



File # ________________________________



Property Address: ____________________________________________________________________________________ Seller's Names: _______________________________________________________ Acceptance Date: ____________________ Buyer's Names: _______________________________________________________ Close of Escrow: _____________________



My File



HS Online



Form



AD-11 PRMS RLA/SA KLA DLT Exclusion MT My File



HS Online



Form



AD-11 PRBS RPA/BIA



My File



HS Online



Form



ADM SSA & SSIA My File



My File



My File



My File



HS Online



Form



Listing:



Agency Disclosure (Listing Firm to Seller) (required) Possible Representation of More than One Seller-Disclosure Consent Residential Listing Agreement & Sellers Advisory Keysafe/Lockbox Addendum Declaration Regarding RE License & Tax Reporting (Cooperating Broker/Agent License (section1) & Tax ID Required if Cooperating Broker is not a Corporation (section 2 )) Required on HS Listings before COE MLS Exlusion Authorization (If applicable) Modification of Terms or MLS Change Form (If applicable) Active MLS PDF printout



At the time of Purchase Contract



Agency Disclosure (Selling Firm to Buyer) (required) Possible Representation of More than One Buyer or Seller-Disclosure Consent Residential Purchase Agreement & Buyer's Inspection Advisory (Counter Offer checked & dated) Lender Approval Letter/POF



Addendum Short Sale Addendum (if Short Sale)



Addenda (use if applicable or necessary)



Advisories



SBSA REO PAK TA MCA



Statewide Buyer and Seller Advisory (required) REO Advisory (if applicable) Probate Advisory (if applicable) Trust Advisory (if applicable, if subject property is held in a trust) Market Conditions Advisory (required)



NHD NHD Receipt CLUE FLD QS/AS/FIRPTA SPQ TDS AVID NTF CMD EQ Report EQ Receipt HOA Disclosure Area Disclosure



Natural Hazards Disclosure Report (required) Natural Hazards Disclosure Report Signature page (all signatures required from all parties; seller, buyer & Agents) Clue Report (if applicable to RPA) or CLUE Waiver Lead Base Paint Disclosure (required if built before 1978) Qualified Substitute/Seller's Affidavit of Non-Foreign Status (or provided FIRPTA from Escrow) (required) Seller Property Questionaire (required) Transfer Disclosure Statement (which includes Smoke & Water Heater Disclosure) (required) or ESD if exempt from TDS Agent Visual Inspection Disclosure (required Listing & Selling) Notice of Transfer Fee (if applicable) Carbon Monoxide Detector Notice (required) Earthquake Hazards Report (required if built before 1960) (Booklet/PDF found in Zipforms) Earthquake Hazards Receipt (required) (Booklet/PDF found in Zipforms) Seller's Common Interest and HOA Disclosure (found on SRAR.com or HS Smart Panel) (if applicable) Disclosure Addendum (With SCV Area Disclosures) (SCV/AV/SFV disclosures required for applicable area)



WFA ABA CR RR RRRR VP



Other Forms Wire Fraud Advisory (required) Affiliate Business Agreement (required) Contingency Removal (required if representing Listing side) Request for Repairs from Buyer (required) Request for Repairs Response from Seller (response required if applicable to RR response) Verification of Property Final Walk-Thru � or Waiver (signed by buyer and seller)



Required Statutory Disclosures



HS Online



HS Online



Escrow, Title, Inspections & Repairs (required)



HS Online



Escrow Instructions & Amendments Earnest Money Receipt Preliminary Title Report Home Inspection Report or CAR Form BIW Waiver Termite Inspection Report (Clear Report) (if applicable) Home Protection/Warranty Plan Policy Coverage Confirmation (� highly recommended per E&O policy) My File



Closing Documentation



HS Online



Closing Statement from Escrow MLS Printout CLOSED STATUS Detailed PDF printout only My File



HS Online



Misc. Forms if Applicable



This form is provided only as a guideline for your file. Required documentation for each individual transaction will be as seen on your 5 HomeSmart Agent Panel. 4/11/2016



13. DISCLOSURES 13A. Agency Disclosure: There is often a question in the mind of the consumer about whom the Real Estate Broker represents in a given transaction. It is the office policy as well as a legal requirement to disclose all possible agency relationships upon first contact with consumers and let the consumer make an informed decision regarding the agency of the brokerage in the proposed transaction. Such disclosure must be given in the form of a Disclosure Regarding Real Estate Agency Relationship (CAR form AD). We treat the business of our clients with confidentiality, and never disclose facts that might work to the disadvantage of our clients. Associates should always remember who has employed them, and never allow the pursuit of a commission to blur their clear-cut responsibilities as an agent. 13B. Listing “Sellers” Agent or Landlord: Associate is required to have a “Disclosure Regarding Real Estate Agency Relationships” (CAR form AD) signed by the seller prior to presenting a Listing Agreement or any other contract. Form must be signed and dated on or prior to the date of any contract. 13C. Selling “Buyers” Agent or Tenant: Associate is required to have one “Disclosure Regarding Real Estate Agency Relationships” (CAR form AD) signed by the buyer and one “Disclosure Regarding Real Estate Agency Relationships” (CAR form AD) signed by the seller. Although HomeSmart NCG, Inc. may not be representing the seller, it is required per the civil code that a “Disclosure Regarding Real Estate Agency Relationships” is provided by our Brokerage and signed by the seller prior to presentation of any offer from our office. Buyers form must be signed and dated on or prior to the date of any offer. Sellers form must be signed and dated on or prior to the presentation of any offer. 13D. Dual Agency: Associate is required to have one “Disclosure Regarding Real Estate Agency Relationships” (CAR form AD) signed by the buyer and one “Disclosure Regarding Real Estate Agency Relationships” (CAR form AD) signed by the seller. Buyers form must be signed and dated on or prior to the date of any contract. Sellers form must be signed and dated on or prior to the presentation of any contract. 13E. Corporate Status of an Associate: Whenever an Associate represents a corporation in which the Associate has held or holds an official position, that relationship must be disclosed along with the associates’ status as a Real Estate licensee. Associates should consult their Manager to determine if they are able to act as the representing agent in these transactions. Self-representation is prohibited. 13F. Purchase of a Company Listing by an Associate: An Associate must make a dedicated effort to sell a property at the asking price. Evidence must be shown that the property has been sufficiently marketed and advertised. Prior approval from the Broker is required in order for an Associate to make an offer to purchase any Company listing. Because of the fiduciary duties and potential conflicts of interest, associates must be very careful to ensure that all the proper disclosures are made. 13G. Associate as a Principal: In the event an Associate, or an immediate family member, is buying or selling a property, the associates’ status as a real estate licensee in the state of California must be disclosed in writing in all contracts and in all marketing materials. Further, for personal transactions, it must be disclosed that the purchase/sale is for personal use; profit or loss and the offer may be below current market value. An Associate may not represent him/herself in the sale or purchase of any property. 13H. Commission Credited to a Principal: If any part of a commission is being credited to a principal in the transaction, signed approval from management is required and a copy of signed agreement must be in file. Associate related to Principal: It is required by law that associates disclose any relationship to principals to all parties in the transaction. 04/14/2016
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14. Personal Purchases and Sales: Agents/Brokers are only allowed to represent themselves in their personal transactions under the following circumstances. Immediate disclosure, in writing, of agency relationships, vested interest in the property, and license status is required. In any transaction (purchase or sale) where the principal is a licensed Agent or Broker under the Company's license, the following 4 criteria must be included in the final closing file: 1. Transfer Disclosure Statement & Seller Property Questionnaire 2. Statewide Buyer and Seller Advisory 3. Home Inspection Report by an CREIA, ASHI or NACHI member inspector. 4. Home Warranty through a CRES approved carrier (First American, HISCO, or Old Republic. 15. REAL ESTATE TRANSACTIONS 15A. Files and Documents: All files and documents pertaining to listings, leads and transactions are the property of the Company and shall be delivered to Broker or Office Manager by Associate immediately upon request or termination of this agreement, including but not limited to all documents which may have a material effect upon the rights and duties of principals in a transaction as well as any other documents connected with a transaction pursuant to this agreement in the possession of or available to Associate. 15B. Listing Contracts: All executed listings will be taken in the Company’s name and are subject to approval by the Broker. The Associate must follow MLS rules in placing the listing information in the MLS system within the required 48 hour time period. Further, the original paperwork must be uploaded into the agent smart panel within 72 hours of taking the listing. Associates with MLS listings that do not have paperwork in the office within the required time frame will be required to pay a transaction coordinator fee of $350.00 and risk being disconnected from the MLS until the original paperwork is received. 15C. Notification of Changes and Sold Properties: The Company must be notified immediately upon acceptance and sale of a listed property. The Associate is also responsible to change the status of the listing on the MLS. Any listing changes require the same, timely notification. 15D. Listing Office Files: Our policy is that associates will never withhold paperwork regarding any listing or sales contract. All paperwork is to be uploaded into the agent smart panel immediately. All forms are to be completed in their entirety. The following documentation is required to be uploaded into the agent smart panel within 72 hours: • Listing Agreement • Disclosure Regarding Real Estate Agency Relationships • Copy of the MLS printout 15E. Sales Office Files: All executed contracts (including leases) must be uploaded into the agent smart panel within 72 hours of acceptance. The following documentation are required to be uploaded into the agent smart panel within 72 hours: • Purchase Agreement and all Counter Offers (fully executed) • Disclosure Regarding Real Estate Agency Relationships • Escrow Instructions • Residential Listing Agreement (fully executed)
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16. Marketing: It shall be the official policy of HomeSmart NCG, Inc that all advertising shall contain the name and logo of HomeSmart NCG, Inc, and license number. Those associates who are not in compliance with this regulation shall be given a 30 day grace period in which to comply. Exceptions and interpretations shall be the sole responsibility of the Broker Services department who will make a determination as to relevancy of the request for an exception. A Salesperson may not advertise any service for which a license is required without identifying the name of his or her employing broker. Additional Pertinent Regulations: Associates are to be in compliance with the following marketing regulations: License Disclosure Requirements for Advertising (CalBRE RE559) B&P Code 10140.6, 10140.6 Disclosure of Licensed Status in Advertising Regulations of the Real Estate Commissioner (Regulation 2770.1) National Association of Realtors-Code of Ethics Fictitious Business Names & Team Names Associates are to follow BRE guidelines under Business & Professional Code 10159.5 through Section 10159.7 and Real Estate Commissioner's Regulation 2731, 2773. Fictitious Business names and Team Names are to be approved by the Company before used for any purpose and understand that the ownership of the fictitious business name may be used subject to the control of the Company. In addition, the responsible Broker's/the Company's identity must be included in any marketing and solicitation materials, in a manner required by the Real Estate Law. . Associates are responsible for any fees that apply. AB 2018 also provides, that when a Salesperson owned DBA or "Team Name" is used in advertising including print or electronic media and "for sale" signage, it must (1) include the licensee's name and license number, the Company license number, and as specified, (2) include the broker's identity, as specified, and (3) not contain terms that imply the existence of a real estate entity independent of the responsible broker. The Company shall allow private telephone numbers of associates to be included in their advertising in lieu of Company telephone numbers.
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17. Associate/contractor agrees that the terms of this Agreement are expressly subject to the provisions of the Broker’s ICA Addendum as amended. The ICA Addendum is readily accessible via the Internet on the Real Smart Panel at www.hsncgagents.com, under the “Downloads” tab. The ICA Addendum may be amended from time to time by the Company. Changes in the ICA Addendum can be made at any time and will be distributed periodically through the homesmartncg email system. The posted policies online at any time represent the Company’s current ICA Addendum. It is the Contractor’s responsibility to review the ICA Addendum on a regular basis. If the ICA Addendum, now in effect or as amended in the future, conflicts with or differs from the terms of this Agreement, the posted terms of the ICA Addendum shall govern the relationship between Broker and Associate/contractor. I, an Associate of HomeSmart NCG , acknowledge receiving a copy of the ICA Addendum and accept all the terms. Name:____________________________________________ Date:_____________________________________________
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