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Head Communication, Documentation and Information Services (CODIS) Internationally Recruited Staff



Reports to: Assistant Director General – International Cooperation and Communications Location: Amman, Jordan



Closing date: 31 August 2014



Main purpose of the position The Head of CODIS will have overall responsibility for managing and updating the communications strategy with clear outcomes, for the branding and corporate identity of ICARDA, making use of web and social media and electronic publishing technologies. She/he will lead a multi-disciplinary team of professionals in web development, marketing communication, science editing and publishing graphic design and layout, web publishing, audio-visual print production information and knowledge management to promote awareness and impact of ICARDA’s work, develop partnerships, networks and alliances, and be responsible for staff development and operational and capital budgets.



About ICARDA The International Center for Agricultural Research in the Dry Areas (ICARDA) is an international autonomous, non-profit, research organization temporarily based in Beirut, Lebanon supported by the Consultative Group on International Agricultural Research (CGIAR). ICARDA is committed to the improvement of livelihoods of the resource-poor in dry areas by enhancing food security and alleviating poverty through agricultural research, and the equitable use of natural resources. For more details: www.icarda.org



Main responsibilities 



  



 



Strategic Communication: Manage the strategic communication and marketing communication activities of ICARDA, promoting the image and visibility of the Center to international stakeholders, policy makers, the general public, and donors, using a range of tactics and techniques, including targeted publications and advocacy, media relations, on-line interactions and social media. Define and manage communications, knowledge management and publications policies (internal communications, positioning, image, style guide, knowledge sharing, relations with the media, etc.) and supervise their application Develop effective mechanism for the timely dissemination of research information to different stakeholders Ensure timely and high quality production of corporate reports, newsletters and other flagship publications and public awareness material as well as the scientific outputs of the Center, both in web and print format, to ensure they are powerful and effective Guide the information management services delivery internally and externally Lead the knowledge management and knowledge sharing of the Center in close collaboration with the research and outreach programs and units to enhance research-for-development effectiveness along the impact pathway
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Implement a web strategy that advances CODIS as a proactive communications and information hub, accomplished with the close involvement of the webmaster Lead and manage ICARDA’s web and on-line communication strategy, ensuring an up-to-date approach for web and on-link communication including global contacts list management, linking databases to web, providing broad access to the ICARDA;s information over the internet and providing web services to ICARDA research programs and major projects. Lead the ICARDA communications team to: 1. Lead the yearly work plan and results targets 2. Define the aims of each service and manage and mentor the team members in each service 3. Actively invest in the development of CODIS staff Set priorities and ensure that deadlines are met; set quality control criteria for ICAQRDA communication products and ensure Client satisfaction Make periodic assessments of the impact of CODIS services and products on the Center’s stakeholders Provide support to executive management in areas relevant to CODIS functions Provide support and strategic advice on communication to research programs and projects, including the CGIAR Research Program on Dryland Systems, to help get their research and knowledge into use by stakeholders worldwide. Coordinate the Open Access activities of the center, together with the management and the research management.



Education, qualifications and experience Master or preferably a Ph.D. degree in communication, journalism, international relations, management or a related discipline. At least 10 years of demonstrated experience at a senior level involving managerial responsibilities, of communications management, in an international environment; experience in developing countries an advantage; fluent written and spoken English; ability to work under pressure and effectively manage a complex set of tasks and priorities effectively, and a team with members from different cultures and backgrounds; excellent time management and interpersonal skills; attention to detail; excellent ICT knowledge and skills; knowledge of Arabic and/or French highly desirable.



Terms of appointment, salary and benefits The initial contract will be for 3 years, of which the first year will be probationary period. Subsequent employment is decided based on the merit and productivity of the staff member, and continued need for the position.



How to apply Please apply online at www.icarda.org/iea/ by 31 August 2014 We are an equal opportunity employer and encourage applications from women. Applications will be acknowledged, but only shortlisted candidates will be contacted.
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