









	
 Home

	 Add Document
	 Sign In
	 Create An Account














[image: PDFKUL.COM]






































	
 Viewer

	
 Transcript













ICT T RAINING IN R URAL Z AMBIA , THE CASE OF LITA Consider Mudenda and Gertjan van Stam [email protected], [email protected]



ICT SKILLS IN R URAL A REAS



LITA A CTIVITIES LITA attracts students from throughout Zambia. Students respond to word-of-mouth, Community Radio announcements, or flyers. Some students came from Zimbabwe and Ghana.



Zambia recognizes a shortfall in critical ICT skills. The Zambian National ICT Policy calls for creation of Centres of Excellence for research, and for training of ICT professionals. Currently, the unregulated, commercial markets provide most ICT training.



Most students are Grade 12 leavers, farmers, nurses and teachers. 90% come from rural areas. LITA enrolls more women than men.



O UTCOMES



LITA



LITA is the only rural training center in ICT in Zambia. It is part of the rural cooperative organisation Macha Works. LinkNet, also part of Macha Works, provides internet access in rural communities. LITA started in 2004 in a fablab setting. Since 2007, LITA operates from dedicated facilities, and since 2009 has its own facilities at Ubuntu Campus, Macha, and in Chikanta, and Mukinge. LITA is registered with Zambia’s Technical Education, Vocational and Entrepreneurship Authority (TEVETA).



The curriculum of LITA consists of • International Computer Drivers Licence (ICDL) • CompTIA A+ • Short Computer Literacy Courses • On Site Training • Entrepreneurship Training



C ONSTRAINTS Rural ICT training encounters multiple constraints. In daily practice, activities conform according to contingencies.



S TUDY M ETHOD This study reviewed 8 years of practice of LinkNet Information Technology Academy (LITA) in rural Zambia. It involved a review of documentation, in-person and in-depth interviews, and ethnographic observations. In person follow up took place with 50 LITA graduates. The study solicited and incorporated observations from (international) Training Experts.



O UTPUT



Regarding ICDL:



Employment outcomes for LITA graduates: • 30% formal jobs at Macha Works (70% in Macha, 30% elsewhere) • 10% other formal jobs • 60% informal economy After A+ training, 15 persons acquired a formal job and 5 operate in the informal sector. One LITA graduate continued studies and achieved a BSc in Computer Science via distant learning from the UK. One person enrolled for an international course in Italy, and several others travelled the African continent. Most connected with peers world-wide, through e-mail and Instant Messaging. Examples of rural professionals empowered: • 25 primary school teachers in Macha Zone (30% of total) • 5 secondary school teachers • 106 Nursing Students at Macha’s NTS • 25 Health Professionals at Mukinge Hospital



• Curriculum focus is Windows. Licencing, updating, upgrading, and virus protection of Windows is involving, necessitating frequent re-installs. Implementation of ICDL on FOSS encountered difficulties. • ICDL Zambia resides in Lusaka, 400 km away. Acquisition of curriculum, certificates, and payments and innovation involve many visits that take time and resources. • Logistics of invigilation requires two persons and hampers examination. Operations are not commercially viable, due to high cost of TAVETA and ICDL registration and paperwork (>50% of LITA’s yearly budget), and exorbitant costs of transport and internet. Community acceptance takes many years and involves scruteny of accreditation process and testing abilities of local leadership. Other constraints: • • • • • •



Housing for trainers and students IT Systems upkeep Consumables (acquisition and price) (Urban focused) Curriculum and Experts Transport costs Copyrights and Licence Fees.



First group of 8 persons trained in 2004. This group build LinkNet’s internet networks in Zambia. LITA educated four trainers ’in-house’. 588 persons received LITA training. In rural Macha: • • • •



396 persons ICDL 20 persons A+ 10 persons Smart Care EHR 60 persons Introduction Course



in other rural areas in Zambia: • 95 persons ICDL training in Chikanta • 39 persons ICDL training in Mukinge Further, LITA facilitated 25 internships of students from the University of Zambia and the Copperbelt University.



F INDINGS Contextualized ICT training in rural Zambia is feasible. LITA trains in a discursive manner. Inferences are drawn from rural practice resulting in • increased awareness • increased information and use of ICT in promoting sustainable farming and business • better access to training opportunities • return to work and business start-ups by women • development of employment guidance by eLearning • effective delivery of services. Much effort focuses on understanding exam procedures, which format is foreign to rural students.



C ONCLUSION ICT training in rural Macha is feasible and beneficial. Being aligned with rural practice, the LITA case shows significant outcomes are achievable in rural settings.
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