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MyPhone is a web based utility which allows you to easily manage your extension with a few mouse clicks – rather than via a cryptic and limited phone interface. MyPhone is not a phone. MyPhone will show different information based on whether you are a standard user, a departmental manager or a company manager. In department manager mode you will see calls from anyone in your department. In management mode you will see information of the entire company. These rights are set by the Phone System administrator.



Login 1. Open your extension welcome e-mail. 2. Click on the 3CX MyPhone link. 3. Alternatively, you can launch your web browser and navigate to: http://imsi.intelecoms.com:5000/myphone/



4. 5. Specify your extension number and PIN and click ‘OK’. 6. Click ‘Remember Me’ for your settings to be remembered.



Install MyPhone Locally As a second step you can install MyPhone Locally (also known as Out of Browser Application). To do this follow these simple steps



1. Login to MyPhone portal



2. Next to logout you should see an Icon with an arrow. Click on this icon.



3. You will see a security warning informing you that MyPhone is requesting to be installed on your computer. Click on Install. 4. You will notice that a shortcut will be created on your desktop and the MyPhone Out of browser application will launch



Call Queues Phone System features Call Queues, which allows callers to be queued until agents are able to take the call. The actual configuration of who is an agent is done from the management console.



Logging into a Call Queue If you are an agent for a queue, you need to login to the queues to let the phone system know that you are available to start taking calls. This avoids calls being sent to your extension without you being available. To login to all Call Queues that you are a member of, click on the queue login button missed call and new message icons.



next to the



You can also configure to be logged in to queues automatically during office hours by going to the Forwarding rules > Out Of Office tab.



Queue Status The Queue status tab in MyPhone shows all calls that are queued in Phone System. In addition, it shows all available queues, their statistics and the agents logged in to the queue with their statistics.



The Status Column The status column shows: 1. For a Queue: The number of callers on a call with an agent / Number of callers waiting in queue. 2. For an Agent their status: 1. Waiting – An agent is logged in and waiting to take a call. 2. Q:10.02 – On a call Queue call with call duration. 3. I:5.00 – On an internal call with call duration.



4. E:3.00 – On an external call with call duration.



The Answered Column 1. For a Queue: The number of answered calls. 2. For an Agent: The number of answered calls.



The Abandoned Column 1. For a Queue – The number of calls not answered AND the Abandon rate percentage (number of calls not answered/hung up versus number of answered calls). 2. For an Agent – The number of calls directed to this extension from the queue but NOT picked up.



The Info Column 1. For a Queue – The Longest wait time, i.e. the longest time someone waited in queue. 2. For an Agent – Login and Logout time of agent.



The Other Column 1. For a Queue – The Average wait time / Average talk time for a customer. 2. For an Agent – Total talk time for this session.



























[image: Install and configure Desktop App.pdf]
Install and configure Desktop App.pdf












[image: 2.4 Install and Configure Oracle XE -]
2.4 Install and Configure Oracle XE -












[image: 2.4 Install and Configure Oracle XE -]
2.4 Install and Configure Oracle XE -












[image: Install and Configure Greenplum Database Note: The ... -]
Install and Configure Greenplum Database Note: The ... -












[image: Download Oracle Database 12c Install, Configure ...]
Download Oracle Database 12c Install, Configure ...












[image: Capgemini cut call center costs and empowered agents with Google ...]
Capgemini cut call center costs and empowered agents with Google ...












[image: call center interview questions and answers pdf free download ...]
call center interview questions and answers pdf free download ...












[image: Install The Best Fire Resistant Windows For Securing Your Property ...]
Install The Best Fire Resistant Windows For Securing Your Property ...












[image: Announcement and Call for applications]
Announcement and Call for applications












[image: Announcement and Call for applications]
Announcement and Call for applications












[image: Call for Applications - Center for Development Research (ZEF)]
Call for Applications - Center for Development Research (ZEF)












[image: Call for Applications - Center for Development Research (ZEF)]
Call for Applications - Center for Development Research (ZEF)












[image: HS CIS Login and Info.pdf]
HS CIS Login and Info.pdf












[image: EDU_DATASHEET VMware AirWatch Configure and Manage.pdf ...]
EDU_DATASHEET VMware AirWatch Configure and Manage.pdf ...












[image: How to connect and configure a platform for gameplay.pdf  ...]
How to connect and configure a platform for gameplay.pdf ...












[image: resume format for call center job pdf]
resume format for call center job pdf












[image: business plan for call center pdf]
business plan for call center pdf












[image: Improving Host Security with System Call Policies - Center for ...]
Improving Host Security with System Call Policies - Center for ...












[image: Improving Host Security with System Call Policies - Center for ...]
Improving Host Security with System Call Policies - Center for ...















Install and configure MyPhone and Call Center login for Windows ...






Install and configure MyPhone and Call Center login for Windows.pdf. Install and configure MyPhone and Call Center login for Windows.pdf. Open. Extract. 






 Download PDF 



















 251KB Sizes
 2 Downloads
 235 Views








 Report























Recommend Documents







[image: alt]





Install and configure Desktop App.pdf 

Whoops! There was a problem previewing this document. Retrying... Download ... Install and configure Desktop App.pdf. Install and configure Desktop App.pdf.














[image: alt]





2.4 Install and Configure Oracle XE - 

o For Oracle only, 11g you'll need to create a workspace. â€¢ 4. ... Feel free to change the Application Express port (apex websever) and db listener but these.














[image: alt]





2.4 Install and Configure Oracle XE - 

Windows 7: Make sure that you run the install as administrator (right-click "Run as Administrator"). Do not use ... Feel free to change the Application Express port (apex websever) and db listener but these values will .... [INFO] BUILD SUCCESS.














[image: alt]





Install and Configure Greenplum Database Note: The ... - 

As root: Configure Networks. CentOS 6: Edit /etc/sysconfig/networkscripts/ifcfgethX. Edit /etc/sysconfig/network to change the hostname service network restart.














[image: alt]





Download Oracle Database 12c Install, Configure ... 

Download Oracle Database 12c Install, Configure. & Maintain Like a Professional (Oracle Press) Full ... Oracle Database 12c DBA Handbook (Oracle Press).














[image: alt]





Capgemini cut call center costs and empowered agents with Google ... 

agents would need to work effectively, from machines to software. A top priority was equipping ... Brillhart says the deployment of Google Apps was fast and easy, required minimal training, and has already ... IT managers are more efficient and have 














[image: alt]





call center interview questions and answers pdf free download ... 

Call center interview questions and. answers pdf free download. Download now. Click here if your download doesn't start automatically. Page 1 of 1. call center ...














[image: alt]





Install The Best Fire Resistant Windows For Securing Your Property ... 

When it comes to security and safety measures, we want to give our best for ... There are many companies dealing with the installation of such fire resisting ... Install The Best Fire Resistant Windows For Securing Your Property From Fire.pdf.














[image: alt]





Announcement and Call for applications 

Sep 3, 2012 - practical internship at the Plataforma Solar in AlmerÃa, Spain followed by an optional internship at a CSP company. Course Overview:.














[image: alt]





Announcement and Call for applications 

Sep 3, 2012 - Student Internships â€œConcentrated Solar Power Technologyâ€� ... The internship is designed for bachelor and master students in the mechanical.














[image: alt]





Call for Applications - Center for Development Research (ZEF) 

of the Marginalizedâ€�, September 3-8, 2016, in Bonn. Background ... cussed and analysed in a cohesive transdisciplinary way by building on each par- ticipants' ...














[image: alt]





Call for Applications - Center for Development Research (ZEF) 

Sep 3, 2016 - The RLC Campus in Bonn is hosted by the Center for Development Research ... cussed and analysed in a cohesive transdisciplinary way by building on each par- ... The DAAD workshop scholarships will cover all costs for ...














[image: alt]





HS CIS Login and Info.pdf 

[email protected]. Page 2 of 2. HS CIS Login and Info.pdf. HS CIS Login and Info.pdf. Open. Extract. Open with. Sign In. Main menu.














[image: alt]





EDU_DATASHEET VMware AirWatch Configure and Manage.pdf ... 

Course Delivery Options. â€¢ Classroom. â€¢ Live Online. â€¢ Onsite. Product Alignment. â€¢ VMware AirWatch Enterprise Mobility. Management. Page 1 of 2 ...














[image: alt]





How to connect and configure a platform for gameplay.pdf ... 

There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. How to connect ...














[image: alt]





resume format for call center job pdf 

... below to open or edit this item. resume format for call center job pdf. resume format for call center job pdf. Open. Extract. Open with. Sign In. Main menu.














[image: alt]





business plan for call center pdf 

There was a problem previewing this document. Retrying... Download. Connect more apps... Try one of the apps below to open or edit this item. business plan ...














[image: alt]





Improving Host Security with System Call Policies - Center for ... 

monitoring and restricting system calls, an application may be prevented from ... which allows us to create policies quickly even in very complex environments.














[image: alt]





Improving Host Security with System Call Policies - Center for ... 

that can be subverted that way and enforcing security ... 3 Motivation and Threat Model ..... Figure 3: Overview of system call interception and policy decision.


























×
Report Install and configure MyPhone and Call Center login for Windows ...





Your name




Email




Reason
-Select Reason-
Pornographic
Defamatory
Illegal/Unlawful
Spam
Other Terms Of Service Violation
File a copyright complaint





Description















Close
Save changes















×
Sign In






Email




Password







 Remember Password 
Forgot Password?




Sign In



















Information

	About Us
	Privacy Policy
	Terms and Service
	Copyright
	Contact Us





Follow us

	

 Facebook


	

 Twitter


	

 Google Plus







Newsletter























Copyright © 2024 P.PDFKUL.COM. All rights reserved.
















