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Integrating Google Apps for Education to Business English Student Trainees’ On-the-Job Training English Reports Asst. Prof. Phunsuk Kannarik Southeast Asia University ([email protected]) ABSTRACT The objective of this research was aimed to study the effectiveness of incorporating Google Apps for Education on-the-job training reports of Business English student trainees who have undergone Professional Internship course in the summer class of 2013. The populations involved in the study were 76 third-year students in the Business English Department under the Faculty of Arts and Sciences at Southeast Asia University. Research instruments applied in this study were consisted of Professional Internship Guide for Student Trainees, Google Form of the on-the-job training English report, assessment criteria of English writing ability, assessment for calculating students’ aptitude based on individuals’ English writing ability, formative tests for English report writing ability using Google Apps for Education and post-test for English report writing ability using Google Apps for Education, respectively. Duration of the training included 9 weeks of extensive actual handson to gain practical experience on their chosen field and type of industry. During the research process, the participants were categorized using Google Apps for Education based on students’ levels of English writing ability in week 1; formative tests in weeks 2, 3, 4, 5, 6, 7, and 8; and posttest in week 9, respectively. Data were analyzed using the efficiency criterion (E1/E2), and showed that the effectiveness of using Google Apps for Education developed the student trainees’ English report writing by exhibiting 41.71/55.20 which was higher than the previously given 40/40 benchmark. From the findings, the researcher concluded that integrating the Google Apps for Education on the student trainees’ reports had something to do with the competence and the improvement of English writing ability of the participants.



112



Keywords Google Apps for Education, On-the-Job Training English Reports, Student Trainees, English report writing ability 1) INTRODUCTION Bachelor of Arts in Business English Program under the Faculty of Arts and Sciences in Southeast Asia University has recognized the need for the third-year Business English students to take the Professional Internship course in public or private establishments for 270 hours in the summer class, (Bachelor of Arts in Business English Program, Faculty of Arts and Sciences, Southeast Asia University, 2011). The student trainees are required to write a report in English to be submitted to the job supervisors every day and to the committee who are composed of instructors from Business English Department upon completion of the required duration of the internship for evaluation. (Professional Internship Guide, Department of Business English, Faculty of Arts and Sciences, Southeast Asia University, 2011). The on-the-job training report is a usual paper-works for trainees who inform their immediate supervisors about what has been done and what remains to be done. It represents not only the writer’s work but the writer’s organizational and communication skills (Devero, 2013). It is considered as a force of operational activities in cooperative education or internship. Impressive on-thejob training reports expected from trainees must be accurate, clear, coherent, and contain unified content; that is, coherent, clear, accurate and grammatically correct. The results noticed by committee after checking the on-the-job training reports which were written in English were vocabulary and grammar usage; including the unity of content which are included as
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indicators in assessing writing ability (Harris, 1969). Student trainees’ errors in writing English reports were derived from external factors such as distance and time. During 9 weeks of training, the trainees were not able to submit their reports to the instructors for error checking although they are required to submit them to their immediate supervisors every day. The researcher, as one of the committee tried to find ways of solving the problem to improve student trainees’ English report writing and submissions.



2) OBJECTIVE OF THE STUDY



According to Macleod (2011), “Technology has the potential to revolutionize the nature and conduct of education.” It is known that technology has been playing a vital role in all aspects of our daily life, especially education. Learning through computer online helps to promote autonomous learning skills for learners who can study based on their ability and interest (Wichadee, 2011). Web-based education has the potential to improve the intellectual and personal growth of people by offering greater flexibility in times and locations for learning along with a greater variety of delivery methods (Kuakiatwong, 2011). The nature of college computing is rapidly changing. Connectivity is the new essential for students. Much of education now relies on students for being able to communicate and collaborate effectively. Google Apps for Education will take them one step closer to living and thriving in a virtual world, not just while they are students here, but after graduating as well (Boning, 2013). Google Apps for Education can help streamline academic tasks like essay writing. A group of students can work together on a piece of work in Google Docs, seeing changes in real time rather than waiting for versions to be sent via email. By applying Apps to these particular time consuming tasks, it frees individuals up to spend more time on learning and teaching.



The populations involved in the study were 76 third-year students in the Business English Department under the Faculty of Arts and Sciences at Southeast Asia University. During the research process, the participants who were taking Professional Internship course in the summer class of 2013 were categorized using Google Apps for Education based on students’ levels of English writing ability. They were divided into five groups according to five levels of English writing ability adapted from the assessment of Wongsothon (1996). Individual scores were placed into different benchmarks out of 60 total scores:



As mentioned above, the researcher attempted to find the answer to the question: “To what extent does the use of Google Apps for Education affected the student trainees’ writing ability of English reports in the Business English Department under the Faculty of Arts and Sciences at Southeast Asia University?”
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The study aimed to study the effectiveness of the use of Google Apps for Education for writing on-the-job training English reports of Business English student trainees in the Business English Department under the Faculty of Arts and Sciences at Southeast Asia University. 3) RESEARCH METHODOLOGY 3.1) Populations



• Group A: students who got 50 to 60 scores (Good Level) • Group B: students who got 30 to 49 scores (Competent Level) • Group C: students who got 20 to 29 scores (Modest Level) • Group D: students who got 10 to 19 scores (Marginal Level) • Group E: students with below 10 scores (Extremely Limited Level). 3.2) Research instruments The researcher used two types of tools involving the research procedure and the data collection. The research procedure applied the Professional Internship Guide for Student Trainees of Business English Department under the Faculty of Arts and Sciences in Southeast Asia University; while the tools for data collection used Google Form of the on-the-job training English report, assessment criteria of English writing ability adapted from Harris (1969), assessment for calculating student trainees’ aptitude based on individuals’



English writing ability adapted from Wongsothon (1996), formative tests for English report writing ability using Google Apps for Education and post-test for English report writing ability using Google Apps for Education, respectively. 3.3) Experiment stages and data collection The researcher conducted experiment stages and data collection as follows. 1) Had student trainees take the test for English report writing ability for dividing students based on their levels of English writing ability in week 1. 2) Checked the submission of the on-the-job training English reports using Google Apps for Education of student trainees. They were required to submit their online reports once a week for 8 weeks. 3) Made correction to the reports using Google Apps for Education by using assessment criteria of English writing ability in 3 aspects: vocabulary, grammar and the unity of content. 4) Gave student trainees timely feedback and comments on their reports using Google Apps for Education once a week; pointing out their errors and providing relevant suggestions for improvement. 5) Assessed and recorded the results of each English reports using Google Apps for Education every week.



Data were analyzed using the efficiency criterion (E1/E2) to evaluate the efficiency of student trainees’ on-the-job training reports using Google Apps for Education. The efficiency criterion (E1/E2) was used to evaluate the behavior of two types of learners: continuous behavior called "Process" and outcome behavior of learners called “Products”. • E1 refers to the percentage of the average scores of report writing using Google Apps for Education from weeks 2-8 proportioned to the total score of 60. • E2 refers to the percentage of the average scores of post-test (Efficiency of Learning Products) proportioned to the total score of 60. 4) RESEARCH RESULTS AND DISCUSSION Table 1: Evaluation of English Reports Writing Using Google Apps for Education Evaluation of English Reports Writing Using Google Apps for Education Levels of English Report Writing Ability Group A (n = 6) Group B (n = 13) Group C (n = 21) Group D (n = 24) Group E (n = 12) Total



Figure 1: Google Apps for Education for the On-the-Job Training English Reports of Business English Student Trainees



Average Scores of Formative Tests 60 Scores



Average Scores of Post-test 60 Scores



E1/E2 (Criterion)
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31.03
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20.51
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30/30
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15.30



20.58



20/20



25.50/34.31



52.76



54.83



40/40



41.71/55.20



To investigate the effectiveness of the use of Google Apps for Education for writing on the on-the-job training reports, the researcher created the table 1 indicating that the average scores of the student trainees’ writing ability on post-test was higher than the average scores using the same Apps on formative tests. This means that the effectiveness of using Google Apps for Education developed the student trainees’ English report writing by exhibiting 41.71/55.20 which was higher than the previously given 40/40 benchmark. When the evaluation of English report writing abilities of the 5 groups of student trainees was considered, it was found that the



3.4) Data analysis
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efficiency of development of English report writing using Google Apps for Education (E1/E2) was: • Group A: 87.94/91.39 higher than 80/80 provided criteria • Group B: 68.13/75.77 higher than 60/60 provided criteria • Group C: 51.72/57.78 higher than 40/40 provided criteria • Group D: 34.19/43.19 higher than 30/30 provided criteria • Group E: 25.50/34.31 higher than 20/20 provided criteria From the findings, the researchers concluded that integrating the Google Apps for Education on the student trainees’ reports had something to do with the competence and the ability of the participants to write English reports. The average score of the reports using Google Apps for Education from weeks 2-8 (E1) was higher than the provided criteria because the student trainees were required to submit their reports online using Google Apps for Education to the committee of once a week for 8 weeks to check their vocabulary usage, grammar usage and unity of content which are factors in evaluating writing competence. Upon receipt, the instructors gave them timely feedback and comments on their reports using Google Apps for Education pointing out their errors and providing relevant suggestions for their improvement and how they can do it better next time. A goal of this teaching and learning process was to guide the student trainees into making new interpretations of the learning material, thereby, experiencing content, reaffirming Rogers’ notion that significant learning is acquired by doing (Rogers, 1983). In terms of practice, the student trainees had the choices in what way they wanted to study and how they were going to apply their newfound knowledge. According to Stringer (2008), student learning processes are greatly enhanced when they participate in deciding how they may demonstrate their competence in a body of knowledge or the performance of skills. The implementation of Google Apps for Education for on-the-job training English
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reports in this study had an effect on English writing ability; that is, improving student trainees’ writing competence. This study harmonized with Wichadee’s investigation (Wichadee, 2011) which said that learning through the Internet or computer online was suitable for English teaching and learning, and helped to promote autonomous learning skills for learners who can study based on their ability and interest, and Macleod (2011) who said that networked technologies provided widening access to communities of learners. This study also went along with the study of Anderson and Bridges (2011), it was found that the use of Google Forms improved students’ performance by increasing individual accountability, and Fraser-Krauss (2013) who mentioned that the University of St Andrews chose Google Apps for Education because students gave the instructors a clear message that’s what they wanted. 5) CONCLUSION This research results showed that the use of Google Apps for Education for the on-the-job training English reports was effective in improving students’ English writing ability; therefore, the researcher wishes to propose that Google Apps for Education should be considered as English teaching and learning media in the classes where English language is the medium of instruction. This study contributes to the way of students’ learning how to write English reports when they are not proficient in writing. Implementation of Google Apps for Education in English classes is worth considering. 6) RECOMMENDATIONS AND FURTHER STUDY Recommendations for further studies include 3 points. 6.1) Further research should be incorporated with other English courses to see whether the use of Google Apps for Education could alleviate students writing ability or not. 6.2) Further research should be compared to the use of Google Apps for Education with other online media. 6.3) Researchers should study the advantages and disadvantages of integrating Google Apps for Education.
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property rights relating to the Google services are and shall remain the .... logged-in search appliance user does not have an â€œ@â€�, the domain name that.
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7.0 - Integrating with Google Apps 

This document provides information about how to serve content from your Google Apps domain along with those from a Google Search Appliance.
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7.0 - Integrating with Google Apps 

Google and the Google logo are registered trademarks or service marks of Google, Inc. All other trademarks are the .... 1. Configuring security on the search appliance so that it can authenticate search users and get user. IDs. For information about 
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7.4 - Integrating with Google Apps 

This document provides information about how to serve content from your Google Apps domain along with those from a Google Search Appliance.














[image: alt]





7.4 - Integrating with Google Apps 

Integrating personal content uses the Google Data (GData) APIs with the OAuth protocol to access secure content in your Google Apps domain. OAuth is an open standard authorization protocol that allows third parties to access user data without the nee
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Process Integration with Google Apps for Education 

Streamline administrative tasks. â—‹. Provide monthly payslips via Gmail for staff from Finance. An app script can be created from Spreadsheet or GDocs to Gmail, ...
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Getting started with Google Apps for Education 

I'm interested in getting Google Apps for Education. ... Apps work on any computer, tablet or phone. Here are more details about apps and their benefits:.
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Google Apps for Education: Deployment Guide 

This guide serves as a resource for domain administrators in charge of moving their student and/or faculty/staff populations to Google Apps for. Education.














[image: alt]





Google Apps Education Edition 

Email: education- [email protected]. Google Apps Education Edition. General ... Visit www.google.com/privacy.html to learn more. Easy integration with ...
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