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EFT Direct Deposit Program The Division of Housing (DOH) has implemented a direct deposit program for all of its Housing Choice Voucher, Shelter Plus Care, and State Housing Voucher Programs, allowing landlords to have their Housing Assistance Payments (HAP) deposited directly into their bank accounts. DOH is happy to do our part to implement cost savings for the State of Colorado. We estimate with this conversion to direct deposit, the Division will be saving taxpayers thousands of dollars per year. Thank you for being part of this effort. With Direct Deposit, you will enjoy the following: • No mail delays or lost or stolen checks. • Your HAP payments will be automatically deposited into your account. • No more trips to the bank.



How do I sign up? Just send in the completed EFT Direct Deposit Authorization form, along with a copy of a voided check, to DOH: by email to [email protected] by fax to



303.864.7858



by mail to



Department of Local Affairs Division of Housing 1313 Sherman St Ste 320 Denver CO 80203



• Convenient Internet access 24 hours a day 7 days a week. (see landlord portal below)



Landlord Portal DOH is pleased to offer this valuable resource to our landlords. The Landlord Portal up-



dates every night and will allow 24 hour access to all your tenant and payment information This includes: • Tenant Information such



as: state rent portion, dates for re-exam, movein and lease-end • View, download and



print current payment history



• Contact information for



each tenant’s housing coordinator. • View inspections and



download reports in PDF format



• See if an account is on



hold or abatement • Public announcements



and tenant specific notifications from the Division of Housing (DOH)
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Landlord Portal (cont.) Signing up for the portal is as easy as emailing a request.



24 Hour Access



Email your request to: [email protected]



Seven Days a Week



Subject Line: Landlord Portal Request Body: Provide your name/business name, last four of your SSN/EIN and phone number. Please include the name of ONE of your tenants.



All at Your Fingertips



Once your email is received, we will reply with your login information as well as instructions on how to navigate the site.



New Biennial Inspection Option HUD issued guidance in June that allows Public Housing Agencies the option to conduct biennial Housing Quality Standards (HQS) inspections rather than annual inspections. The Division of Housing (DOH) has decided it will implement biennial inspections for its Housing Choice Voucher (HCV) and State Housing Voucher (SHV) program effective January 1, 2015. Although HUD now allows for biennial inspections, PHAs are still responsible for ensuring that subsidies are paid only for units meeting HQS. HUD is strongly encouraging PHAs to focus and continue to inspect the most risky units. Therefore, DOH and its Contractors will make determinations based on past HQS results and reserves the right to decide to conduct annual inspections of certain properties. In addition, both the landlord and the tenant can request an annual inspection take place on off years. You may simply contact the agency that administers your participants housing and request an inspection.



Avoid HAP Abatement Housing Choice Voucher (HCV) units must continue to meet Housing Quality Standards (HQS) throughout the tenancy of the HCV participant family. When an inspection identifies HQS failures, the local housing agency notifies the owner and the family and determines whether or not the failure is an emergency condition. Emergency conditions must be corrected within 24 hours. Non -emergency items must be



corrected within 30 days of notice. If deficiencies are not corrected by the specified time frame, the owner’s Housing Assistance Payment (HAP) will be stopped, also known as “abated.” The abatement will be effective the 1st of the following month. The family is not responsible for the housing authority’s portion of rent that is abated. Once payments to



the owner have been stopped, the family will be given a voucher to move to another unit. The abatement of assistance will remain in place until the unit passes the re-inspection. Repair items and schedule reinspections as soon as possible to avoid loss of payment!
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