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Jet Airways Agent Advice 09 August 2016



REFUND POLICY ON THROW-AWAY TICKETING PRACTICE



Dear Travel Partner, Throw-away ticketing is the practice of purchasing a fare with a transit/layover but leaving the airport at the transit/layover city and not completing the itinerary in order to gain a price advantage. Such practice is strictly prohibited in Jet Airways as it constitutes an illegal booking. Jet Airways will take the following actions in the event of throw-away ticketing practice – · · ·



Cancel return flights No Refund for remaining unutilized portion of itinerary Voiding frequent flyer rewards or status



Should you have any urgent inquiry, please refer to our website www.jetairways.com or contact us at 1300 304 553 for urgent assistance.



Kindly update your records & advise all concerned. We thank you for your continued support.



Jet Airways Australia.



Jet Airways is represented in Australia by World Aviation Systems Reservations and Ticket Office – 1300 304 553 – Australia-wide
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