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Lesson Plan Rationale



This lesson plan was designed, as the first lesson to be taught to students with introductory English level. These students are to be employed in the hospitality industry. The students being taught have been through vocational school for hospitality work but their instructors were native speakers of the students L1. The funding body of the hotel wants the staff to know how to make small talk with English speaking guests. The students already know how to check-in guests and read travel vouchers but they lack the ability to communicate beyond the core check-in procedure with guests. According to Harmer chapter 1 “EFL (English as a Foreign Language) tend to be learning so that they can use English when traveling or to communicate with other people, from whatever country, who also speak English” (Harmer, 12). The students are EFL speakers who need basic conversational English to communicate with guests beyond simple check-in and check out procedures. This hotel is not a four star hotel but a mid-range slightly above budget hotel (3 star). So, no extensive concierge services are provided. However, most guests are budget minded, they want to know alternative modes of transportation and where to buy goods other than in the expensive hotel gift shop and western style shops. Creating rapport with guests is stressed early in the lesson plan to give the guests the feeling of there not simply a face and name on a passport. The lesson wants to give the students needed vocabulary to build a simple relationship with native English speaking hotel guests.



The initial stages of the lesson are to help build rapport between the teacher and students. Talking to the students about different modes of transportation available in Thailand helps students understand that the teacher has to deal with the same things as the students. According to Harmer building rapport is essential to do with students, “It is no surprise, therefore to find that what many people look for when they observe other people’s lessons, is evidence of good rapport between the teacher and the class.” (Harmer 25). If I can build solid rapport with the students then the students will understand the value of building rapport with the guests at the hotel. In the beginning of the lesson I have the students meet in group’s of two, then larger group’s of four, followed by a final group of two. I do this so the students can talk to different people and hear different English accents. Students must be able to switch from person to person, personality to personality. They will face different people at the front desk and in their daily activities at the hotel. I do the continual partner switching to “foster cooperative activity” (Harmer 43). Students often sit next to people they know and will be reluctant to interact with other classmates unless they are forced into pair work. Having multiple groups makes students get out of their shell but I don’t make them report to the class as a whole about what they discuss. At this stage I just want to get them comfortable talking to people who they’re not familiar with. According to Krashen, “comprehensible input (that is, language that the students understand more or less, even if it is a bit above their own level of production)” (Harmer, 47), I give the students the weather abbreviation handout and samples of weather reports to give them sources to allow them to use “comprehensible input”. The students have all seen weather reports before and some of them give it no second thought. I give them the



weather reports and associated vocabulary to help them to be able to discuss the weather with guests. Discussing the weather is excellent small talk and an easy conversation to hold while checking in guests. Guests will always want to know what the weather is. They most likely have outdoor activities planned and this hotels central focus is on visiting the world heritage site, “Plain of Jars”. Which requires extensive hiking in the sun. Reason why I have inserted questions guests are most likely to ask in regards to participating in this activity. Guests will want to know, where they can find sun block, bottled water, newspapers and different modes of transportation. Task-Based Learning is used with the students in their groups to discuss the weather. Task-Based learning as discussed in Harmer, 51 allows students to have a “natural extension of communicative language teaching”. By having the students talk about how they traveled to school and how the weather is, they are also learning structure and how to make small talk while learning new vocabulary. Teaching the students how to read the weather report is the aim of this lesson. I must assume that all the students want to learn how to read and by giving them the weather reports to read and explaining the value of small talk I hope this will give the students “reading for pleasure” (Harmer, 99). As Richard Day states, “Where possible, extensive reading should involve reading for pleasure—what Richard Day calls joyful reading” (Harmer , 99). I’m under no illusion that the weather report is not on the top of the list of most people as enjoyable, however if the students understand the importance of small talk and the adherent benefits of it, this may change what they find as useful. If they see the usefulness in knowing the weather reports in regards to making small talk, then they will



come to enjoy it. Also knowing the vocabulary surrounding the weather also helps. I give the students the weather vocabulary handout and allow them to discuss in their peer groups the weather articles I give them. Not only L2 students but native speakers of English may not know what the abbreviations stand for. Having this knowledge will give the students who will eventually be hotel staff an advantage when giving weather conditions. Teaching the students to scan the weather reports rather than reading the entire texts is what I hope to accomplish with giving them little time to discuss. Testing their ability to know just what is needed. “They need to be able to scan the text for particular bits of information they are searching for (as, for example, when we look for a telephone number, what’s on television at a certain time or search quickly through an article looking for a name or other detail). This skill means that they do not have to read every word and line; on the contrary, such an approach would stop them scanning successfully” (Harmer 100). By the time I have arrived as their instructor the students have already been taught to scan travel documents and online reservations for guests name, how long they will stay and what type of room they reserved. I will use the scanning procedure they know and transfer that knowledge to scanning for weather and pamphlets given to hotel staff by the guests. This being a three star hotel and not having a concierge will require the hotel staff to know a lot about how to get around and different costs associated with them. This is why in the beginning of the lesson as a joke I show the elephant and the boat. Guests will want to know where they can find these types of transportation options. This area of the world



uses both on a regular basis, so the students must know how to pronounce them in English and where to direct the hotel guests to find them. Guests will handwrite names of places they want to see or questions about the hotel, just as “teachers cannot ask students to change their handwriting style, but they can encourage neatness and legibility” (Harmer, 121) students can also ask the guests to rewrite their notes. Students must be confident in their ability to ask for clarification. This lesson is the first of a series of lessons sponsored by UNESCO. In successive lessons I will use more role-playing (Harmer, 125) to give students real-life situations when interacting with guests. This being the first lesson I wanted to introduce them to the value of small talk and expose them to what some guests might ask them. In later lessons I will grow on what we’ve learned so far and expand into situational role-playing that involves disputes and customer conflict resolution advice. During this stage of the lesson I will remind the students that building the initial relationship will ease the uncomfortable and conflict resolution process. People are less reluctant to argue with someone they like or assume likes them. Building relationships with guests is paramount to minimize conflicts that might arise out of cultural differences and language barriers. The guests must feel that their hotel is their home away from home that they want while away and it’s their safe zone. The students must help to create an oasis of western comfort in the midst of their non-English speaking country. The students will be at different levels and pair work will be unproductive, to counter this after the first few partner switching I will group them by ability. This way I can use “jigsaw listening” (Harmer 183). Pairing groups according to ability and allowing the weaker students to benefit from the stronger one’s will help the students learn teamwork.



In the hotel they will need to rely on each other and work as a team. Each student has something to offer the other students and eventually all of them will need each other in situations that arise in the hotel. The final exercise is the matching worksheet. This sheet gives students exposure to vocabulary they will hear from the guests. They can use their scanning techniques and word association to match the words with the phrases. In closing my goal is to help the students know the importance of interacting with guests on a personal level. By using the weather in the first lesson this gives the students an option in making small talk. I hope to expose my students to as many real-life situations as possible during the course of these lessons. My end goal is to help the UNESCO hotel project be a success and for my students to be able to have general small talk with guests from various English speaking countries.
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In the previous two lessons, learners did all kinds of creative activities around the theme .... texture or technology in a specific way to create a certain mood? 3.
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